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CTAHOAPT TMPENOAABATEJIA

TUTOR STANDARD

1. NMPUMEHEHWE

1. APPLICATION

1.1. Hactosawwnn CraHaapT npenoaasaTtens (ganee -
«CraHpgapT») nMpuMeHsieTcd K npenojasaTenaM (Kak
CoTpyAHuKaM, Tak u noapsaynkam) AGATON LIMITED
(nanee — «KoMmnaHus»).

1.1. This Tutor Standard (hereinafter - the
«Standard») applies to tutors (both employees and
contractors) AGATON LIMITED (hereinafter — the
«Company»).

1.2. CoTpyAHMK MAM noAapsaavnk KommnaHum, B 4UbM
MOMHOMOUMS BXOAMUT 3aK/llo4eHne  [OroBopoB C
npenogasaTensiMu, a B OTCYTCTBME TakoBOro - [lupekrtop
KoMnaHuK1, HecyT OTBETCTBEHHOCTb 3a TO, YTO6bI 4OroBOp C
npenogasaTenem ccbinancsa Ha CraHaapT.

1.2. An employee or contractor of the Company
who is authorized to enter into agreements with
tutors, and in the absence of such an agreement,
the Director of the Company, is responsible for
ensuring that the agreement with the tutors refers
to the Standard.

1.3. CraHaapToMm npeaycMoTpeHbl OCHOBHble
MPUHLUMNbI, KOTOPbIMW PYKOBOACTBYETCA npenojaBaTesib
npy oKasaHuwW yCnyr, BKAOYasi NpoBeAeHMe 3aHATUWA Ans
rnonb3oBartesien KomnaHmu, no Aoroesopy.

1.3. The Standard provides the basic principles
that guide the tutor in providing services, including
holding classes for the company's users, under an
agreement.

1.4. CTaHfapT 4BNseTca HeoTbeMIeMown

Aoroeopa c npenogaBaTteseM.

4acTblo

1.4. The Standard is an integral part of the
agreement with a tutor.

NOHMMaeT, Kakuve AeNCTBUA MO3BOMAKT K HEeW MNpUinTu.
lMoMoraeT AOCTUYb Len BOBpeEMS.

2. OCHOBHbIE NMOJIOXXEHUA 2. FUNDAMENTALS
2.1. Tlonb3oBaTesib B LEHTpe y4ebHOro npouecca 2.1. A user is at the center of the training process
2.1.1. MpenopgaBaTtenb 3HaeT uenb nonb3osBatens u i 2.1.1. A tutor knows the wuser's goal and

understands what actions allow them to achieve it.
Helps the user reach the goal on time.

2.1.2. MpenopasaTenb npucnywmBaeTcs K
noXxenaHnsM  nosb3oBaTens W/MAW  €ro  3aKOHHbIX
npeacraBuTesien MO KOHTEHTYy, dopMaTy, CKOPOCTU W

MHTEHCUBHOCTN 0ByyeHus.

2.1.2. A tutor listens to the wishes of the user
and/or their legal representatives on the content,
format, speed and intensity of training.

2.1.3. MpenopasaTesnb obbsAcHAeT nosib30BaTesIto
W/WAN ero 3aKkOoHHbIM npeacTaBuTensaMm, 4to OH b6yaeTt
M3yyaTb, KakuM cnocobom n noyemy 370 NOAXOAUT UMEHHO
emy.

2.1.3. A tutor explains to the user and / or his /
her legal representatives what he / she will study,
in what way and why it is suitable for him / her.

2.1.4. MpenopasaTesnb 06BbEKTMBHO oueHuBaeT
nporpecc B Ntoboi Touke npouecca o6yyeHus, ymeeT
AOCTYNMHO WM TMOHATHO pacckasbiBaTb O Mporpecce
noJsib30BaTesto0 U/WIW ero 3aKOHHbIM NpeacTaBUTENSM.

2.1.4. A tutor objectively assesses progress at
any point of the training process, is able to tell the
user and/or their legal representatives about his/her
progress in an accessible and clear way.

2.1.5. lMpenopasaTtennb naert obpaTHyto CBA3b
npaBW/bHO UM BOBpPeMSA: XBanuUT 3@ YyCNexu, ucnpasnseTr
owmnbkn TakK, 4YTO 3TO MOTMBUPYET, a He oTbuBaeT y
rnosb30BaTess XKefaHWe NpoaosXKaTb 3aHATUS.

2.1.5. A tutor gives feedback correctly and on
time: praises for success, corrects mistakes so that
it motivates the user, and does not discourage the
desire to continue classes.

yTo Kaxkabln
yunTbiBaeT  ero

2.1.6. MNMpenopasaTesnb OCO3HaerT,
rnonb3oBateslb —  OCOGEHHbI, 1
0COBEHHOCTM BO BpeMsl 0by4YeHUs.

2.1.6. A tutor is aware that each user is special
and takes into account his/her peculiarities during
the classes.

2.2. lNMpenonaBaTesib OTBETCTBEHHbIN

2.2. Responsible tutor

2.2.1. MpenoaasaTenb BCerga roTOBUTCH K 3aHATUSAM.
BbibupaeTr 1 npocMatpuBaeM MaTepuanbsl nnaTtdopmsl,
nponuceiBaeT Ansa cebs nnaH, roToBUT AOMNOSHWUTENbHbIN
PEKBU3UT, KOTOPbI MOXET NPUrOANTLCS HA 3aHATUN,

2.2.1. The tutor is always preparing for classes.
Selects and views the platform materials, prescribes
a plan for yourself, prepares additional props that
can be useful in the class.

2.2.2. MpenoaasaTenb NPOBOAUT TOSIbKO Te 3aHATUA U
KYpCbl, KOTOpble MOAXOAAT MOA ero YpPOBeHb SA3bIKOBbIX U

2.2.2. A tutor holds only those classes and
courses that are suitable for his or her level of

KaK 4yacTb npouecca obyyeHusl, KOTOpbIi BK/IOYAET B cebs
AOMallHVMe 3ajaHus, W3yyeHue Cc/oB B MOBMIbHOM
NMPUIOXEHUWN, PAa3roBOpPHbIe Ky6bl U APYrMe akTUBHOCTY.

npodeccnoHanbHbIX 3HAHWUM K KBanudbukaumm. language and professional knowledge and
gualifications.
2.2.3. MpenonaBaTenb NpenoaHOCUT Kaxxaoe 3aHaTue i 2.2.3. A tutor presents each class as part of the

training process, which includes homework, learning
words in a mobile app, conversation clubs, and other
activities.

2.2.4. MpenopasaTtenb  He UCMONb3yeT  KOHTEHT
nnatdopMbl ANS NPOBEAEHUS 3aHSATUI He B OTHOLUEHMU
nosib3osaresieii KomnaHmm,

2.2.4. A tutor does not use the platform's content
to hold classes that are not addressed to the
Company's users.

2.3.

MpenoaaBaTesib NOCTOSIHHO pPa3BMBAETCS

2.3.

A tutor is constantly developing
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2.3.1. MpenogaBaTesib roToB NoslydaTb 06paTHYHO CBA3b
no npoBeAeHHbIM 3aHATUAM OoT KoMnaHun M uUcnonb3oBaTtb
rnoJly4eHHble peKkoMeHAauumn B aanbHelwen pabore.

2.3.1. A tutor is ready to receive feedback on the
classes held from the Company and use the
recommendations received in further work.

2.3.2. MpenogaBaTenb 61arogapyT 3a NOJIOXNUTENbHYHO
OLeHKY NpoBeAeHHbIX 3aHATUI U KOHCTPYKTUBHO pearnpyet
Ha BO3MOXHYI KPUTUKY, HE NMPUHUMAs ee Ha INYHbIN CcYeT.

2.3.2. A tutor is grateful for the positive
assessment of the «classes and responds
constructively to possible comments without taking
them personally.

2.3.3. MpenogaBaTenb HaxoAuUTCs Ha cBa3n c 6onee | 2.3.3. A tutor is in touch with more experienced
OMbITHBIMW  KOMIEramMM U NpPOCUT MX noMoyb, ecnu : colleagues and requests their help when difficulties
BO3HMKAIOT TPYAHOCTMU. arise.

2.3.4. MNpenopasaTtens pa3BuBaeTcs B: 234 A tutor develops professionally
npodeccuoHanbHOM MJlaHe CaMoCTOSTEe/IbHO W akTuBHO | independently and actively participates in
y4acTBYET B pa3BMBaOLWMX MEpOnpUaTUAX. educational events.

2.3.5. MpenogaBaTenb xopowo opueHTMpyetcs B i 2.3.5. A tutor is well-versed in the platform
MaTtepuanax nnatgopmbl M MoXeT nogobpate Ana i materials and can choose tasks from different
nonb3oBaTens 3afaHuMs M3 pasHbiX KypcoB, ecnn 3To i courses for the user if it helps to move towards the
rnoMoraeT ABUraTbCs K LeN. goal.

2.3.6. MpenonaBaTtenb yMmeeT wuckaTb, npousBoauTb i 2.3.6. A tutor is able to search for, make a
noabopky neranbHbIX BHELLHUX mMaTtepuanos n : selection of legal external materials and create/ hold

COCTaB/NATb/NPOBOANTb aBTOPCKME 3aHATMSA Ha MX OCHOBE.

author's classes based on them.

2.3.7. lMpenopnasaTenb 3HakKOM CO cTaHAapTaMu, Ha
KOTOpble CTOUT OPUEHTUPOBATbLCS MPU MOAFOTOBKE HOBbIX
3aHATUN.

2.3.7. A tutor is familiar with the standards that
should be used when preparing new classes.

2.3.8. lMpenopnaBaten yMeeT MepcoHanu3npoBaTb
CTaHAapTHbIA Kypc TaknMm obpa3oM, 4yTobbl nonb3oBaTento
6bln0  MHTEpecHO, B TOM u4ucrie npu pabote ¢
KOPNOpaTUBHbLIMW  MOMb30BATENAMM B C/lyyae, Koraa
KOMMaHusa nosib30BaTesid orpaHudmBaeT BblbOp TeM U
dopMaToB.

2.3.8. A tutor can personalize the standard course
so that the user is interested, including when
working with corporate users when the user's
company restricts the choice of topics and formats.

2.4. MNpenogasatenb ANCUMNIINHUPOBAHHbIN 2.4, A tutor is disciplined
2.4.1. MpenopasaTenb Bcerga cBoeBpeMeHHO | 2.4.1. A tutor always coordinates the class
COrnacoBbIBAaeT pacnucaHuve 3aHATUM C nonb3oBaTtenem : schedule with the wuser and/or his/her legal

/NN ero 3aKoOHHbIMK NpeaCcTaBUTENSIMU.

representatives in a timely manner.

2.4.2. MpenopnasaTenb CBOEBPEMEHHO W KOPPEKTHO
OTMeYaeT CTaTyC 3aHSaTUM.

2.4.2. A tutor timely and correctly marks the
status of classes.

2.4.3. MpenopasaTenb oTnpasnser KomnaHuun
ayaunosanucb npoBeAeHHOoro 3aHAaTUS, ecnm no
TEXHUYECKMM MpUYMHAM  He MOJlyYMnoCb MPOU3BECTH

3anucb NOCPeACTBOM MIaThopMsl.

2.4.3. A tutor submits an audio recording of the
class to the Company if, for technical reasons, it was
not possible to record it via the platform.

2.4.4. MpenoaasaTenb pacckasbliBaeT MONb30BaTENSAM
U/VNN  3aKOHHbIM MpeacTaBuTeNsIM  Monb3oBaTenenm o
npasunax paboTbl ¢ N1aTHOPMON, O TOM, Kak OTMEHUTb UK
nepeHecTtun 3aHaTve. Ecnu npasmna paboTtbl ¢ nnatgopmoi,
KOTOpble CBA3aHbl C 3aHATUAMKU, MEHSIOTCS, NpenoaaBaTesb

2.4.4. A tutor tells the users and/or legal
representatives of the users about the rules for
working with the platform, how to cancel or
reschedule the class. If the rules for working with
the platform that are related to classes change, the

obs3aTenbHO Npeaynpexaaet 06 aToM nonb3osatens u/wnm | tutor shall notify the user and/or their legal
€ro 3aKOHHbIX NpeacTaBUTENEN. representatives.
2.4.5. lMpenopasaTtennb 3HaeT ontTumaneHble | 2.4.5. A tutor knows the optimal performance

nokasatenu acddekTnBHOCTN paboTbl npenoaasatens (KPI)
M cTapaeTcs nx cobnwogarb.

indicators of the tutor (KPI) and tries to comply with
them.

2.4.6. MpenopasaTtenb npeaynpexaaetr KoMmnaHuioo wu
nonb3oBaTtenern 0 (HOpPC-MaXOPHbIX CUTyauusix, KOTopble
BWAIOT Ha Haafexalwee WCNOoMHEHUS npernojaBaTenem
yCnoBwui norosopa, B TOM yucne Ha
npoBegeHne/opraHM3aumio NpoBeAeHNS 3aHATUN.

2.4.6. A tutor notifies the Company and users of
force majeure situations that affect the proper
execution of the agreement by the tutor, including
the holding/organization of classes.

2.5. MpenoaaBaTesib YBa)aeT Nnosib30BaTesen 2.5. A tutor respects the users

2.5.1. MpenogasaTtenb cobnopaer rapmMoHuyHyto | 2.5.1. A tutor maintains a balanced distance:
AucTaHumio: obuwaetcs 6e3 damunbspHocTM, HO M 6e3 | communicates without familiarity, but also without
nuwHero d¢opmManu3mMa. YBaxaeT JM4YHble rpaHuubl | excessive formalism. Respects the user's personal

nosib30BaTessi U CBOM COBCTBEHHbIE.

boundaries and his own.
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2.5.2. MpenopaBaTenb BeaeT cebss KOPPEKTHO W
BEX/IMBO MO OTHOLWIEHWUK K MOMb30BATENsIM N 3aKOHHbIM
npeacTaBuUTeNsM Nonb3oBaTesniel. YBaXaeT TOYKY 3peHus
nonb3oBatens B  OTHOWEHWM Tex TeM, KOTopble
06CyXAal0TCa Ha 3aHATUAX.

2.5.2. A tutor behaves correctly and politely
towards the users and legal representatives of the
users. Respects the user's point of view regarding
the topics discussed in the class.

2.5.3. MNpenonaBatens obMeHMBaeTcs KoHTakTamm c i 2.5.3. A tutor exchanges contacts with users
nofb3oBaTensMM  U/MAM  3aKOHHbIMM NpeacTaBuTensamun | and/or legal representatives of minor users. Agrees
HecoBepLUEeHHOMNETHUX nonb3oBaTenen. 3apaHee | in advance with them the rules by which they will
COrnacoBbIBAaeT C HWMW npaBwuna, No KoTopbiM 6yaeT | communicate.

obwaTtbcs.

2.5.4. MpenopasaTesnb ncnonb3yetr KOHTakTHble | 2.5.4. A tutor uses the user's contact information
[aHHble Monb30BaTeENS WCKIYUTENBHO C paspeweHus : only with the permission of the user and/or the
nonb3oBarens n/vnm 3aKOHHbIX npeacraesutenen | user's legal representatives — and only in order to

nonb3oBaTens — M TOSbKO ANS TOro, 4tobbl NnoaaepxunsaTtb

support the training process (write/call the user in

y4yebHbIli npouecc (nNucaTb/3BOHMTbL Nonb3oBaTento B | case of technical problems, send additional
cnydvae TEXHUYECKUX npobnem, oTnpasnaTb ;| materials).

AONOJTHUTENbHbIE MaTepuarbl).

2.5.5. MpenonaBaTenb 3HaeT CcTaHAapTbl BHewHero i 2.5.5. A tutor knows the standards of the tutor's
BMAa npenogasatesnisd U cobnogaeT nx Ha 3aHATUSX. appearance and observes them in the class.

2.6. MpenopasaTenb yBaxkaeT coTpyaHuKoB | 2.6. The tutor respects the Company's
KomnaHuu. employees

2.6.1. MpenonaBaTenb OCO3HAET, UTO OH U COTPYAHUKM | 2.6.1. A tutor is aware that he/she and the

KomnaHun penatwT obwee peno m crpemMatrca Aobutbcs
JNyYLWNX pe3ynbTaToB BMecTe.

Company's employees work together and strive to
achieve better results together.

2.6.2. MNpenonaBaTtenb 3HaeT Muccmio Skyeng —
«[lenaTb pa3BUTME nNpuBMEKaTenbHbIM W MpUBOAUTL K
pesynbTaTaM, KOTOPbIMMU XOYETCS ropAUTLCS».

2.6.2. A tutor knows the mission of Skyeng — «To
make development attractive and lead to results
that you want to be proud of».

2.6.3. MpenonasaTtenb cobntofaeT rnaBHble LLEHHOCTU
Skyeng — Pa3BuTtne, N'mbkocTb, YBaxxeHne, YA0BObCTBUE.

2.6.3. A tutor follows the main values of Skyeng
— Development, Flexibility, Respect, Pleasure.

2.6.4. MNpenonasatenb BeneTr cebs KOPPEKTHO M
BEX/IMBO MO OTHOWEHUIO K COTpyAHWKaM KomnaHuu.
YBakaeT TO4UKy 3peHus onrnoHeHTa. Ecnn kpuTukyeT, TO
KOHCTPYKTUBHO.

2.6.4. A tutor behaves correctly and politely
towards the employees of the Company. Respects
the opponent's point of view. If he/she criticizes,
then constructively.

2.7. MNpenogaBaTtenb  MCNOAb3yeT  COBPEMEHHble | 2.7. A tutor uses advanced technologies.
TEXHOIOrUN.
2.7.1. MpenopaBaTtenb obecneunBaeTt xopouwee : 2.7.1. A tutor provides sound quality of audio and

KayecTBO ayaAMo W BMAEOCBSA3M, ONTUMANbHYK CKOPOCTb
WHTepHeTa, 4YToObl Ha 3aHATMAX He OblN0 TeXHUYEeCKUxX
npobnem,.

video communication, optimal Internet speed, so
that there are no technical problems in the class.

2.7.2. MpenoaasaTenb XOpPOLIO OPUEHTUPYETCS B TOM,
KaK TexHudecku paboTatb € nnatdopmon. Mcnonb3yeTt
cnoBapb, 3aMeTKu, YyKasKy. YMeeT 6nokupoBatb U
pa3bnoknpoBaTb Kamepy n MUKpOOH, NpOBEpPSATb Ka4YeCTBO
COeANHEHNS.

2.7.2. A tutor is well-versed in how to work
technically with the platform. Uses a dictionary,
notes, and a pointer. It can block and unblock the
camera and microphone and check the quality of the
connection.

2.7.3. MpenogaBaTtenb Xopowo opueHTupyetca B i 2.7.3. A tutor is well-versed in the ecosystem of
akocucteMe obydawwmx npoayktoB KomnaHum. MoxeTt | the Company's training products. Can tell the user
pacckasaTb nonb3oBaTesito o] [ononHuTenbHbIX | about additional training opportunities.
BO3MOXHOCTAX A1 06yyeHuns.

2.7.4. MpenopasaTtenb npoBoAuT 3aHATUSA Ha | 2.7.4. A tutor holds classes on the platform with
nnatopme C BK/KYEHHOMW Kamepol W wucnpaBHbiM i the camera turned on and a working microphone.
MUKPO(OHOM.

2.7.5. B cnyuyae TexHuyeckux npobnem MNpenogasatens | 2.7.5. In case of technical problems, the tutor

onepaTMBHO obpalaeTcss B Cnyxby TexnoaaepXKku depes
JINYHBIA KabUHET unn No ApYyruM aKTyasbHbIM KOHTaKTaM,
4yTo6bl crneumanucTbl KoMnaHwM yCcTpaHWIM TexHU4Yeckue
HEeNCNpPaBHOCTU.

promptly contacts the technical support service via
the personal account or other relevant contacts, so
that the Company's specialists can fix technical
problems.

3. CTAHOAPT 3AHATUA 3. CLASS STANDARD
3.1. Kaxpoe 3aHATMe OopraHu3oBaHo m 3.1. Each class is organized and planned.
CMNJIaHMPOBaHO.

CrtpaHnuua/Page 3 uzs/of 7



3.1.1. MpenogaBatenb HayMHaeT M 3akaHumBaeT | 3.1.1. A tutor starts and finishes the class on
3aHATME BOBpeMsA, B 3apaHee cornacoesaHHoe c | time, at a time previously agreed with the user
nonb3oBaTesieM n/vnu 3aKOHHbIM npeactasutenem | and/or the user's legal representative.
nosb3oBaTens Bpemsi.

3.1.2. 3aHaTve AnuTca He ponbwe M He Medbwe | 3.1.2. The class lasts no longer and no less than

MOMOXEHHOIN0 BPEMEHU 3a WUCKIKYEHMEM TexX Cnydaes,
KOrZia 3TO COrniacoBaHoO C Mosb30BaTeNeM W/UAnN 3aKOHHbIM
npeactaBuUTENEM NOJ1b30BaTeENA.

the prescribed time, except in cases where this is
agreed with the user and/or the user's legal
representative.

3.1.3. lMpenopaBaTtensb Bcerga npoAayMbiBaeT 7]
noAroTaB/MBaET Uenn, HamnoJHeHUe, CTPYKTYPY U BaXKHble
3/1eMEeHTbl 3aHATUE 3apaHee, A0 Havana 3aHaTus.

3.1.3. A tutor always thinks through and prepares
the objectives, content, structure and important
elements of the class in advance, before the start of
the class.

3.1.4. lMpenopaBaTtensb cobntopaer TexHun4yeckue
pekoMeHAaunun, 4tobbl TEXHNYECKNe TPYAHOCTU Ha CTOpPOHe
lMpenonaBaTens He NoMeLwanu NpoBeAeHUIO 3aHATUS.

3.1.4. A tutor follows the technical
recommendations so that technical difficulties on
the Tutor's side do not interfere with the
performance of the class.

3.1.5. MpenopasaTtenb cneauT 3a rmMrueHom pabouyero
npoctpaHcTea. [poBoAMT 3aHATME 6e3 MNOCTOPOHHMUX
noaen, XMUBOTHbIX W NMpeaMeToB B Kagpe, MUHUMU3UpYeEM
JIVWHWUIA WYM.

3.1.5.  Atutor monitors the hygiene of the working
space. Conducts the class without strangers,
animals and objects in the frame, minimizing
unnecessary noise.

3.1.6. lMpenonaBatenb He OTB/IEKAETCSA HA JINYHbIE
[ena BO BpeMs 3aHATMS (He OoTBevYaeT Ha MouTy, He
rnpoBepsieT COUCEeTU M Tak panee).

3.1.6. A tutor is not distracted by personal
matters during the class (does not respond to email,
does not check social networks, and so on).

3.2. MpenopasaTenb cTpouT apdekTuBHble | 3.2. The tutor builds effective relationships in
OTHOLUEHWUSI Ha KaXA0M 3aHSTUW. every class.

3.2.1. Ha kaxaom 3aHatum [penopasatenb co3gaeT | 3.2.1. At each class, a tutor creates a friendly
nobpoxenatenbHyto pabouyio atmocdepy HecMmoTpsi Ha | working atmosphere despite any difficulties,

nobble  TpyAHOCTM, nNoanepXuBaeT MNonb3oBaTesien W
nokasblBaeT, YTO 3aMHTEPECOBaH B ero rnporpecce.

supports the users and shows that he is interested
in their progress.

3.2.2. MpenopaBaTesnb AaeT MHCTPyKUuuK, obbsacHeHus, | 3.2.2. A tutor gives instructions, explanations,
KOMMEHTapuMm UK OTBETbl Ha BOMpPOCbI Mnosb3oBaTens B i comments, and answers to the user's questions in a
pnobpoxenaTtenbHol, MoTuBMpylWern wn noHaTHou pans @ friendly, motivating, and understandable way.
nonb3osartesns dopme.

3.2.3. MpenopasaTtenb Bcerga pJdaeT nonb3oBatento i 3.2.3. A tutor always lets the user express their

BbICKa3aTb CBOK TOYKY 3PEHUS U 3aKOHUYUTb MbICAb. Ecan
€My HUWKaK He ypaetcs nopobpaTb npaBuiibHble C/0Ba,
AKKYpPaTHO NoACKa3blBa€eT.

point of view and finish the thought. If he can't find
the right words, he carefully suggests them.

3.2.4. MpenopasaTenb 3aMevaeTt " rpamMoTHO
MHTEeprnpeTupyeT BepbanbHble U HeBepbanbHble peakumm
nofnb3oBaTtens, afanTUpPyeT MNOA4 HWX AMHAMWKY 3aHATUS,
KOHTEHT, CTW1b NpenojaBaHuns.

3.2.4. A tutor notices and correctly interprets the
verbal and nonverbal reactions of the user, adapts
the dynamics of the class, the content, and the
training style to them.

3.2.5. Mbl MAFKO U BEXIMBO pearnpyem Ha BO3paKeHus
rnonb3oBartens u/vam ero poauteneih. He sckanupyem, a
noMOraem peLmnTb Npobnemy.

3.2.5. We respond gently and politely to the
objections of the user and/or his parents. We do not
escalate, but help to solve the problem.

3.3. Y Kaxporo 3aHsATMA ecTb uenb U noaxoasuee | 3.3. Each class has a purpose and a suitable
HanoJIHEHMe. content.
3.3.1. Y Kaxporo 3aHaTMs ecTb noHaTHas Aansa i 3.3.1. Each class has a clear goal and practical

I'Ipeno,uaBaTenﬂ n Ana nonb3oBaTtend uesib U NnpakTnyeckasa
noJib3a.

benefit for the tutor and the user.

3.3.2. lMpenopasaTenb 03By4YMBaeT LUesb
3aHATUS B NOHSATHOM ANs nosib3oBaTtens ¢opMme.

Kaxagoro

3.3.2. The tutor explains the purpose of each
class in a form that is clear to the user.

3.3.3. Llenb v HasHadeHWe Kaxaoro 3aHATUSA Bcerga
CBsi3aHbl C TEM, 3a4€eM MNoJib30BaTe b U3yYaeT NpeaMeT U Ha
KaKOM YPOBHE OH 3TO Jenaer.

3.3.3. The purpose and purpose of each class is
always related to why the user studies the subject
and at what level he does it.

3.3.4. HanonHeHne 3aHATUSA CBA3aHO C LeNbio 3aHATUS
M MPUBOAMUT K €e AOCTUXEHMIO.

3.3.4. The content of the class is related to the
purpose of the class and leads to its achievement.

3.3.5. Ha kaxayw craguio 3aHaTMa [lNpenopasaTenb
OTBOAMT TO KONIMYECTBO BpeMeHu, KoTopoe Oyaer
[OCTaTOYHbIM AN1S1 MPOAYKTUBHOM paboThbl.

3.3.5. At each stage of the class, the tutor assigns
the amount of time that will be sufficient for
productive work.
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3.3.6. Llenb 3aHATMSA peanncTUyHO A0CTUXMMa C
y4yeTOM YpPOBHS 3HaHUsA npeaMeTa MNosb3oBaTeneM, Hallen
KBanMduUKaunen wn BpPeEMEHU, KOTOpOe OTBOAUTCS Ha

3.3.6. The objective is realistically achievable
given the level of knowledge a user, our skills and
time to practice.

3aHdATHe.
3.4. Llenb Kaxaoro 3aHATMS — MpPUMHECTM nonb3ly ;| 3.4. The objective of each class is to benefit the
nosb30BaTesto. user.

3.4.1. Kaxpoe 3aHATHeE oTpakaeT TO, yto | 3.4.1. Each class reflects that the tutor is
MpenogaBsaTenb BHMMaTeNneH K Monb3oBaTento — 3HaeT | attentive to the user-knows the information from

nHdbopMaumio M3 Npoduis Ha NepBoM 3aHATUM U MOMHUT
BaXXHYIO MHPOPMaLMIO Ha NPOTAXEHUN BCEro Kypca.

the profile in the first class and remembers
important information throughout the course.

3.4.2. MpenopasaTtenb AaeT nHdopMaumio o0 npegmere
B 3HAKOMOM M MOHATHOM A9 N0S1b30BaTeNs KOHTEKCTE.

3.4.2. The tutor provides information about the
subject in a familiar and understandable context for
the user.

3.4.3. MpenopaBaTtenb o06Cy)XaaeT nonb3ly 3aHATUS
M/Vnn  nporpecc BO BpeMs  3aHATMA  BMecTe C
nonb3oBaTesieM W/WUNM ero 3akOoHHbIM MnpeacTaBUTENeM B
KOHUE W/unu B TeYeHUEe 3aHATUS B MNOHATHOWM Ans

3.4.3. The tutor discusses the benefits of the class
and/or progress during the class together with the
user and/or his legal representative at the end
and/or during the class in a form that the user

nonb3oBatens U/MAM ero 3akoHHOro npeactaeBuTens i and/or his legal representative can understand.
dopme.
3.4.4. Y nonb3oBatens wu/wam  ero  3akoHHoro | 3.4.4. The user and/or their legal representative

npeacraButend  eCctb BO3MOXHOCTb NoAeNINTbCA CBOUM
MHEHUEM N BNEeYaTNEHUAMN O 3aHATUN BO BPEMA 3aHATUNA U
nocne 3aHATuA.

have the opportunity to share their opinions and
impressions about the class during the class and
after the class.

3.4.5. MpenoaasaTesib BCerga XBanauT rnosib3oBaTtens 3a
TO, 4YTO MOMy4YyaeTcs YCNewHo, W npeaocTaBnseT
HeobxoAnMy0 MOMOLb M NOAAEPXKY TOrAa, Koraa 4YTto-To
He noJiyyaercs.

3.4.5. A tutor always praises the user for what is
successful, and provides the necessary help and
support when something does not work out.

3.4.6. MpenonasaTtenb 06bACHSAET MOMb30BaTENO MNPU
HeobXx0ANMOCTUN, Kakne TPyAHOCTU B 06y4eHUU CBSA3aHbI C
ero paboTohi Ha U BHE 3aHATMH, a Kakue — C
0COHBEHHOCTAMM Npouecca U3yvyeHns npegmMeTa B LesIoM.

3.4.6. The tutor always praises the user for what
is successful, and provides the necessary help and
support when something does not work out

3.4.7. B TeueHune Bcero 3aHaTus lMpenogaBatenb pgaet | 3.4.7. During the entire class, the tutor gives the
nonb3oBaTento  BClO Heobxoammyr noapepxky ans i user all the necessary support for getting the
YCBOEHUs MaTepuana. material right.

3.5. Ha3HaueHMe  Kaxaoro 3feMeHTa  3aHatusa | 3.5. The purpose of each element of the class is

MOHATHO AN NpenogasaTtens U AN Nosb3oBaTens

clear for the tutor and for the user

3.5.1. lMpenoaasaTenib C MNoOMb30BaTENSAMU TOHUMAaET
Ha3HayeHVe KaXAoro 3/eMeHTa 3aHATUS U [OoMallHero
3ajaHus.

3.5.1. A tutor and the users understand the
purpose of each element of the class and homework
assignment

3.5.2. MpenopnasaTenb CBA3blBAET BCE 3aHATUS W
ynpa>KHEeHUs1 BHYTPU HUX B MOHSTHYIO ANl NOsib3oBaTens
CUCTeMy — Tak, 4TO6bl OHM MPUBOAWAM K MUKpOLENU B
KOHLUE 3aHATMS / K rnobanbHON uenu B KOHLUEe Kypca.

3.5.2. The tutor links all the classes and exercises
within them into a system that is clear to the user
— so that they lead to a micro-goal at the end of the
class/to a global goal at the end of the course.

3.5.3. Boibop MaTepuana 3aHsATUS,  YNpaXHEeHWH,
WHCTPYKLMHA NpoANKTOBaH uenbto, WUHTepecamu,
NnoXenaHusiMu, BO3PaCTHbIMU W  UHBIMKU OCOBEHHOCTSIMU

nosib30BaTesd, a TaKXe LUesblo U 3a4a4aMn Kypca.

3.5.3. The choice of class material, exercises,
instructions is dictated by the purpose, interests,
wishes, age and other characteristics of the user, as
well as the purpose and objectives of the course.

3.6. Ka)kgoe 3aHsiTMe NpoayMaHO MeTOANYECKMU.

3.6. Each class is thought out methodically.

3.6.1. Kaxxgoe 3aHATME cOoOoTBETCTBYeT MeToamyeckum i 3.6.1. Each class corresponds to the

npuvHUMNaM, KoTopbiX Npuaepxueaetcsd KomMmnaHus. methodological principles that the Company
adheres to.

3.6.2. MpenonaBaTtenb pAaeT KpaTkve, MOHATHble w | 3.6.2. A tutor gives short, clear and clear

YETKNE UHCTPYKLUUMN NONb30OBATeENtO, 4TO6blI OH MOI MOHSATH
3ajaHune C nepeoro pasa.

instructions to the user so that he can understand
the task the first time.

3.6.3. 3aHATME NOrM4yecknm U MeToaMuecKu CBSA3aHO C
TEeM, C YeM MoJib30BaTesb yXX€ 3HaKOM B COOTBETCTBUMU CO
CBOMM YPOBHEM W/WIN B COOTBETCTBUM C TEM, YTO OH YyXe
M3y4yan paHee B LIKOJIE.

3.6.3. The class is logically and methodically
related to what the user is already familiar with
according to their level and/or according to what
they have already learned earlier in school.

3.6.4. lMpenoaasaTesib 3HAET CBA3b U pasHULY Mexay
A3bIKOBbIMW HaBbIKaMWU N S3bIKOBbIMW KOMMNETEHLMAMN,

3.6.4. A tutor knows the connection and
difference between language skills and language
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yMeeT WX METOAMYECKM [paMOTHO W MocieaoBaTeNbHO
pasBMBaTb.

competencies, and is able to develop them
methodically and consistently.

3.6.5. Mpn paboTe Hag pa3HbIMM  HaBblkaMU W
A3bIKOBbIMW KOMMeTeHumMssMKn [penogasaTtens cobnwopaer
TOT 6HanaHc, KOTOpbIM HyXeH nofnb3oBaTento  Ans
[OCTUXeHns uenu. [lMpenogasaTenb NOAAEPXMUBAET 3TOT
6anaHc Kak Ha 3aHSATMW, TaKk N B TeYEHME BCEro Kypca.

3.6.5. When working on different skills and
language competencies, the tutor maintains the
balance that the user needs to achieve the goal. The
tutor maintains this balance both in the classroom
and throughout the course.

3.6.6. Mobas HoBas MHpopMauus 7 HaBblk i 3.6.6. Any new information and skill is
NOBTOPSAIOTCS/PELMPKYNUPYIOTCH B nocneayrownx | repeated/recycled in subsequent classes.
3aHATUSIX.

3.6.7. CnoXHOCTb 3aHSTUMS COOTBETCTBYeT ToMy, Ha | 3.6.7. The complexity of the class corresponds to
KakoM ypoBHE pa3BuTbl HaBblkm W koMmneTeHummn | the level at which the skills and competencies of the
nonb3oBaTessl, Kakne y nonb3oBaTens ecTb Bo3pacTHble U - user are developed, what age and other
MHble 0CO6EHHOCTHU. characteristics the user has.

3.6.8. MpenonaBaTtenb TecTupyeT 3HaHWA W Hasbiku i 3.6.8. The tutor tests the user's knowledge and

nosb3oBaTeNd TO/IbKO B TOM Ciy4dyae, eCqin y nonb3oBaTtens
6bina ka4yecTBeHHas BO3MOXHOCTb U3YUUTb U MOBTOPUTH TO,
4yTO ByAeT TecTMpoBaTbhbCS.

skills only if the user has had a high-quality
opportunity to get to know and repeat what will be
tested.

3.7. CTpyKTypa, HamnofiHeHWe W rmbkocTb 3aHaATus @ 3.7. The structure, content and flexibility of the
npoAyMaHbl. class are well thought out.

3.7.1. B KaXkioM 3aHATUN ecTb Heckonbko | 3.7.1. Each class has several mandatory
ob6a3aTenbHbIX 3/1EMEHTOB: pa3MuHKa, nposepka : elements: warm-up, checking homework (if it was

[OMallHero 3ajaHvsa (ecnM OoHO 6bi10 MpeayCcMOTPEeHO),
OCHOBHas o6yyatoLlast 4acTb, NOABEAEHUE UTOrOB.

provided), the main training part, summing up.

3.7.2. HanonHeHne 3aHATMS cbanaHCMpOBaHO Tak,
4TO6bI pa3BMBaTb HYXHble B paMKax Lien 3aHATUS HaBbIKK

3.7.2. The content of the class is balanced so as
to develop the necessary skills and knowledge of the

M 3HaHMS nonb3oBaTens npu noMowm noaxoaswmx i user within the framework of the purpose of the
3a4aHuin. class with the help of appropriate tasks.
3.7.3. CnoXHOCTb 3aHATUA 3acTaBnsieT nonb3oBaTtens | 3.7.3. The complexity of the class forces the user

npuKnaabiBaTb onpeaeneHHble ycunusa, HO [A0CTUXeEHue
LESTN 3aHATUA OCTAETCA ANA MN0JIb30BATENIA BO3MOXHbIM.

to make certain efforts, but the achievement of the
goal of the class remains possible for the user.

3.7.4. CTpykTypa 7] HanosIHeHue 3aHATUSA
apanTuUpyloTCS BO BpeMs 3aHATMSE B 3aBUCMMOCTM  OT

3.7.4. The structure and content of the class are
adapted during the class, depending on the user's

Bre4yaT/ieHUn, KOMMeHTapueB, BOMPOCOB, 3aTpyAHEeHuUM @ impressions, comments, questions, difficulties, or at
rnosb3oBaTesis UK Nno ero NpsiMor npocebe. his direct request.

3.7.5. MpenogaBatenb agantupyeT CTpykTypy wu i 3.7.5. The tutor adapts the structure and content
HanoJIHEHNEe 3aHATUA B 3aBUCUMOCTM OT Toro, kakykt : of the class depending on the feedback the tutor
obpaTHyto cBS3b Ha cBou 3aHATMA [lpenogasaTtens | receives from the Company.

rnosy4aet ot KomnaHmu.

3.8. JomawHee 3agaHnme — 4actb npouecca | 3.8. Homework is part of the training process.
obyueHus.

3.8.1. Kaxpoe 3aHATME pononHsieTcs goMawHum i 3.8.1. Each class is supplemented with a
3a4aHMEeM 3a UCKIKYEeHMeM Tex Cciy4vaeB, Korga ectb i homework assignment, except in cases where there

AOroBOpPEHHOCTb C MNOJib30BaTeNeEM n/vmnn poanTenemMm He
BbICblJ1aTb AOMadlUHEE 3adaHUE.

is an agreement with the user and/or parent not to
send the homework.

3.8.2. [JlomallHee 3agaHMe CBS3aHO C OCHOBHbIM
MaTepuasioM NpPoMAEHHOro Uin CeayrLwero 3agaHus.

3.8.3. [JomallHee 3agaHne Nosie3Ho 4J14 Nob3oBaTtens,
COOTBETCTBYET €ro noXefaHusaMm, nHTepecaMm, BO3PacTHbIM
0COBEHHOCTAM.

3.8.2. Homework is related to the main material
of the completed or next task

3.8.3. Homework is wuseful for the user,
corresponds to his wishes, interests, age

characteristics.

3.8.4. [JomallHee 3ajaHne paeTcs TONbKO B TOM
ob6bemMe, B KOTOPOM OHO He06X0AMMO MOJIb30BaTeNHo.

3.8.4. Homework is given only to the extent that
it is necessary for the user.

3.8.5. CnoXHOCTb AOMallHero 3ajaHusl COOTBETCTBYeT
TOMY, Ha KakOM YPOBHE pa3BUTbl HaBblKW N KOMMETEHLUN
nosib3oBaTeNs, Kakme y nonb3oBaTeNns eCTb BO3pacTHbIE U
apyrve ocob6eHHOCTH.

3.8.5. The complexity of the homework task
corresponds to the level at which the user's skills
and competencies are developed, what age and
other characteristics the user has.

4. KOMMYHUKALINMN BHYTP/ KOMIMAHNA

4. COMMUNICATION WITHIN THE COMPANY

4.1. MpenopaBaTtenb  cobnogaeT

LUEHHOCTU KOMMYHUKaUWN.

npnHUUNbI n

4.1. A tutor adheres to the principles and values
of communication.
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4.1.1. lMpenopasaTtenb npenogHocuT cebs
nonb3oBaTenld Kak 4actb KoMnaHuM, He KpUTUKYeT
KoMnaHuio Ha 3aHATUM UNK BHe 3aHATUS, He obcyxaaem
paboune unm nuyHble npobnembl ¢ nonb3oBatenem. Ecnum

4.1.1. A tutor presents himself to the user as part
of the Company, does not criticize the Company in
class or outside of class, does not discuss work or
personal problems with the user. If you need help,

HY>Ha rnomMolLub, MpenogaBatens  obpalwaeTcs B | the tutor contacts the relevant departments of the
COOTBETCTBYOLWME noapasaeneHns KoMmnaHuu. Company.

4.1.2. MpenopasaTtenb cobnogaetr npasuna genoson i 4.1.2. A tutor follows the rules of business ethics
3TUKMN, Koraa pasrosapuBaeT ¢ konneramu, : when talking to colleagues, users and employees of

nonb3oBaTensaMuM U coTpyaHukamu Komnawuu. Bepet cebs
KOPPEKTHO 1 BEXIINBO.

the Company. Behaves correctly and politely.

4.1.3. lMpenogaBatenb NpuU3HaeT  OOCTUMXEHUNA 7]
pe3ynbTaTbl KaXaoro, KTo pabotaet B KomnaHuu n ysaxaeTt
KaXaoro.

4.1.3. A tutor recognizes the achievements and
results of everyone who works in the Company and
respects everyone.

4.1.4. MpenopaBaTtenb ropautcs ceoelh npodeccmert, i 4.1.4. A tutor is proud of his profession, supports
noaaepxueaeTt ] pa3BuBaeT npodeccnoHaneHoe | and develops the professional community, changes
coobwecTtBo, MeHsieT coBpeMeHHoe obpasoBaHne U1 : modern education and changes himself.

MEHSIEMCS CaM.

4.2, MpenopasaTtenb cTpouTt KOMMYyHMKaumio : 4.2. A tutor builds communication effectively.
3(PPEeKTUBHO.

4.2.1. MpenonaBatenb nuweT o pabounx npobnemax n i 4.2.1. A tutor writes about work problems and

OCTaBNseT KOHCTPYKTUBHYI KPUTUKY TOMbKO B 4aTax
COOTBETCTBYOWMX CAyx6 KomnaHum wunm cneumanbHbIX
MHAMOPMaUMOHHBIX kKaHanax B Slack.

leaves constructive criticism only in the chats of the
relevant Company services or special information
channels in Slack.

4.2.2. lMpenoaasaTesib OTKPbIT K BOMPOCaM W YeCTHO
OTBEYaeT Ha HuX, 3anpawmBaeT obpaTHyl CBA3b U
pearmpyeT Ha Hee,

4.2.2. A tutor is open to questions and answers
them honestly, asks for feedback and responds to
it.

4.2.3. MpenopasaTenb MakCMMyM B TeyeHue 24 4acos
OTBEYaeM Ha NMcbMa n coobLeHns OT COTPYAHMKOB U CNYx6
KomnaHuun.

4.2.3. We respond to emails and messages from
the Company's employees and services within a
maximum of 24 hours.

4.3. MpenogaBaTesib  3HaeT OCHOBHble  KaHanbl | 4.3. A tutor knows the main communication
KOMMYHMKaUMN N UCMONb3YET UX. channels and uses them.
4.3.1. [Ons cpo4HbIxX/Ba)xkHbIX HOBOCTeN, ansa 3anpocos | 4.3.1. For urgent/important news, for requests to

B pa3Hble cnyxbbl Komnanuun (Teachers Care, Users Care,
Support) [lMpenogaBaTenb wucCNonb3yeT 4aTbl B JIMYHOM
KabuHeTe.

different services of the Company (Teachers Care,
Users Care, Support), the Tutor uses chats in the
Personal Account

4.3.2. KopnopatnBHast noyta — oduumManbHblii KaHan
cBa3n ¢ KomnaHuen. Yepes 31EKTPOHHYK  MNOYTy
MNpenoaaeatens MoxeM obwaTtbcs ¢ KomnaHuen, nonyyaTb

4.3.2. Corporate mail is the official
communication channel with the Company. Through
email, we can communicate with the Company,

HOBOCTW, YyBedoMneHus w uHdbopMaumio 060 Bcex ;| receive news, notifications, and information about
M3MEHEHMUSIX. all changes.

4.3.3. Ons obweHnsa c konnerammn, obmeHa onbitom n | 4.3.3. A Tutor wuses Slack channels to
exeaHeBHbIX  HoBocTen  KomnaHuu  [MpenogasaTenb | communicate with colleagues, share experiences,
mucnonb3yet Slack-kaHanbl, B KOTOpbiX noaaepxuBaeM : and share daily Company news, where we maintain
apyxentobHyto  aTtmocdepy w  cobniogaem npaswuna | a friendly atmosphere and follow the rules of
obLweHuns. communication.

4.3.4. Ona HedopManbHOro obweHns Mbl ucnonb3yem : 4.3.4. For informal communication, we use the

coumanbHyto ceTb nNpenogasarteneit «Skyeng Space».

social network of tutors "Skyeng Space".
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