Agreement
for the provision of remote training services
(hereinafter — «Agreement»)

CornaweHue
06 oKkaszaHuu ycnyr no nNpoBeAeHU0 ANCTAHUMOHHbIX 3aHATUI
(panee — «CornaweHune»)

Nicosia, Republic of Cyprus

Hukocus, Pecnybnuka Kunp

Publication date: February 14, 2022

[ata nybnnkaumn: «14» cdespansa 2022 roga

A. The Parties:

A. CTOpOHBI:

AGATON LIMITED, a private company limited by
shares incorporated and operating under the laws of the
Republic of Cyprus, company registration number
HE411455, address: Thiseos, 9, Flat/Office 102,
Aglantzia, 2121, Nicosia, Cyprus (hereinafter —
«Skyeng»), as the licensee of interactive platform for
remote training services Edtech Platform Skyeng Rus
(hereinafter — «platform»), and

a completely legally capable individual (including one
who has reached the legal age of legal capacity) who
purchases remote training services in his own interests
(hereinafter — the «User») or in the interests of a
minor whose legal representative is the User.

AGATON LIMITED, 4acTHass KOMMaHWsa C OTBETCTBEHHOCTbIO,
OFpaHM4YeHHOM akuusMKM, CO34aHHas W JAencTeylowas no
3akoHozaTenbCcTBy Pecnybnukn Kunp, permcrtpaumMoHHbIA HoOMep
HE411455, agpec: 2121, Hukocusa, Kunp, Tuceoc, 9, ArnaHuus,
KeapTtupa/Odunc 102 (pnanee umeHyemas — «Skyeng»), Ha
npaeax JiMuUeH3uaTa Ha UWHTepaKTUBHYI nnatdopMmy Ans
AMCTaHUMOHHbIX 3aHaTUi Edtech Platform Skyeng Rus (aanee —
«nnatdopma»), 1

NONHOCTbIO AeecnocobHoe dusmyeckoe nmuo (B TOM 4ucne
OOCTUTHYBLUEee YCT@HOB/IEHHOIO 3aKOHOM BO3pacTa
AeecnocobHocTn), npuobpeTatowiee ycnyru no AUCTaHUMOHHbIM
3aHATUSAM B COBCTBEHHbIX MHTEpecax

nanee — «Monb3oBaTenb») nméo B nHTEepecax
HecoBepLIEHHONETHEro, 3akKOHHbIM MpeAcTaBUTEeNeM KOTOPOro
asngetca lNMonb3oBaTesib.

A.1. The Offer A.1. OdepTa
1. The Agreement is a proposal (offer) of 1. CornaweHue gasngetca npeanoxeHnem (ogepton)
Skyeng to the User to enter into an Agreement on the | Skyeng Monb3oBaTento 3aK/II0YNTb CornaweHune Ha

following terms and conditions. The offer is considered
to be sent from the moment of its publication to the

following address: https://skyeng.ru (hereinafter —
«website»).

HMXXeyKasaHHbIX ycnoeuax. OdepTta cumMTaeTcs HanpasBieHHON C
MOMeHTa ee nybnukaummn no agpecy: https://skyeng.ru (aanee
— «CcanT»).

B. Acceptance B. Axkuent

1. Acceptance of the offer is considered to be 1. AKuUenTom odepThl cyuTaeTcs coBepllueHune
the following actions performed by the User: Monb3oBaTenem cneaywWwmx AeACTBUN:

. registration on the website and/or . perucTpaumst Ha cante n/mnum

. receiving Skyeng funds to pay for remote . nony4yeHune Skyeng AeHeXHbIX CPeACTB B CHET onnaTbl

training services (hereinafter — «services»).

yCnyr no MpOBEAEHWI0 AWCTAaHLMOHHbIX 3aHATMI (panee —
«yCnyrm»).

2. The offer is considered accepted, and the
Agreement is concluded by the User on the terms of the
offer and entered into effect from the moment of
registration of the User on the website and/or on the

2. Odpepta cumTaeTcs akuenToBaHHOW (MpUHATOM), a
CornaweHune 3akoyeHHbIM [lonb3oBaTenieM Ha  YCNOBUAX
odepTbl M BCTYNUBWWM B CWIy C MOMEHTa perncrpauum
Monb3oBaTtens Ha caiTe U/uau B AaTy noayyeHns Skyeng onnatbl

date of receipt of Skyeng payment for services. | ycnyr. AkuUuenT 4BASeTCA MOJHbIM, 6€30roBOPOYHLIM W
Acceptance is complete, absolute, and unconditional. 6e3yCnoBHbIM.
3. The User is informed and agrees that the 3. Monb3oBatenb NMponHMOPMMPOBAH M COrflawlaeTcs ¢

fact, time and date of acceptance of the offer
(conclusion of the Agreement) by the User are
determined on the basis of Skyeng data.

TeM, 4yTo daKT, BpeMs U faTa akuenta odepTbl (3aKnoyeHus
Cornawenuns) [lonb3oBaTtenem onpeaenstoTcd Ha OCHOBaHWU
AaHHbIX Skyeng.

B.1. Effective date. Application

B.1. Bcrynnenue B cuny. NMNpumeHeHue

1. The Agreement (this version and all
subsequent versions of the Agreement) shall come into
effect for new Users on the date of acceptance, for
existing Users on the publication date indicated in the
upper left corner of this version of the Agreement,
unless otherwise provided for in a particular version of
the Agreement.

1. CornaweHue (HacToswasn Bepcus " BCE
nocnegyowme sepcun CornalieHms) BCTynaeT B CUNY AN HOBbIX
Monb3oBatenern B paTy akuenta, Ana  AeNCTBYHOLWMX
Monb3oBatener B AaTy nybnukaumm, YyKasaHHYlO B J1I€BOM
BEpXHeM yrny Hacroswern sepcun CornaweHus, ecim uHoe He
npeaycMOTPEHO B KOHKpeTHoW Bepcum CornaweHums.

2. The terms of the Agreement (this version
and all subsequent versions of the Agreement) shall
apply to classes purchased by the User before the date
of publication of the Agreement, on the date determined
in accordance with clause 1 of section B.1. of the
Agreement, unless otherwise provided for in a particular
version of the Agreement.

2. Ycnosua CornaweHuns (HacTosiwen Bepcunm u BcCex
nocneayrowmx sepcmn CornaweHns) NpUMEHSIIOTCS K 3aHATUSM,
npuobpeTteHHbiM  [onb3oBatenem A0  AaTtbl  Nyb6aukaumm
Cornawenus, B AaTy, OnpeaensieMyl0 B COOTBETCTBMM C n. 1
pasgena B.1. CornaweHus, ecnm MHOE He MNpefycMOTPEHO B
KOHKpeTHOW Bepcumn CornalieHums.

3. Should the User disagree with the terms of
the Agreement (this version or any of the subsequent
versions of the Agreement), he/she is guided by the
terms of clause 2.1. of Section D of the Agreement,
unless otherwise provided for in a particular version of
the Agreement.

3. B cnyyae ecnu [lonb3oBaTenb He corjaceH c
ycnosusimm CornaweHus (Hactosilwen Bepcuen mnm ntobor ms
nocneayowmnx Bepcun  CornaweHuss) OH pPYyKOBOACTBYETCA
ycnosusamn n. 2.1. pasgena D CornaweHus, ecnm WHOe He
npefyCMOTPEHO B KOHKpPETHOW Bepcuu CornalieHus.

4, The terms of the Agreement shall apply to
classes sold on the site, including all its subdomains,
unless otherwise provided for by the Agreement, on the
site and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority.

4. Ycnosua CornaweHus MpUMEHSAIOTCS K 3aHATUAM,
peanusyeMbiM Ha caWTe, BKJOYas BCe e€ro NoAAOMEHbl, ecnu
WHoe He npeaycMoTpeHo CornaweHueMm, Ha caihTte u/vnun
nnatdopMe U/unm B TM4HOM kabuHeTe Monb3oBaTens, Npu 3ToM
AaHHble NMYHOoro kabuHeta Monb3oBaTens MMeT NPUOPUTET.

C. User's representations and warranties

C. 3aBepeHus v rapaHTum Nonb3oBaTens

1. Any User who enters into the Agreement
represents and warrants to Skyeng that the following
circumstances are actually present and observed:

1. Jobor Monb3oBaTtenb, 3akntoumswunii CornaweHue,
3aBepseT u rapaHTupyet Skyeng dakTuyeckoe Hanuuume wu
cobntoaeHune cnegyowmx ob6CcToATeNbCTB:
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1.1. The User is an individual who has full legal
capacity and active legal capacity, including having
reached the legal age of full active legal capacity, in
accordance with the applicable legislation; or

1.1. NMonb3oBatenb aBAsSETCA  OU3INYECKMM  JINLOM,
obnagaroLwmnm NoNHOM NpaBoOCNOCOBHOCTLIO U AeeCnOCOBHOCTLIO,
B TOM 4ucne JOCTUI yCTaHOB/IEHHOro0 3aKOHOM BO3pacTa MOJIHON
AeecnocobHOCTM, B COOTBETCTBMM C MPUMEHUMbIM K HEMY
3aKoHO4aTeNbCTBOM; Nnbo

1.2. The User is an emancipated minor, or a
minor who has obtained the consent of a legal

1.2. TMonb3oBaTtenb ABNSETCA 3MAHCUMNPOBAHHbIM
HecoBepLUEHHONETHMM, N6O0 HecoBepLIEHHONETHUM, KOTOPbIA

representative (parent, legal guardian, or trustee) to | nonyunn cornacue 3akOHHOro npeacrasuTens (poauTens,

enter into the Agreement in accordance with applicable | 3akOHHOro onekyHa WM noneymTens) Ha  3ak/l4YeHne

law; or Cornawenus B COOTBETCTBUM C MPUMEHNMbIM
3aKoHOAaTeNbCTBOM; Nnbo

1.3. The User is an individual legal representative 1.3. Nonb3oBaTtenb ABNAETCA dunsnyeckmm nMuoMm

(parent, legal guardian or trustee) of the minor and
enters into an Agreement on their behalf, having
previously granted the minor permission to use the
services, the legal representative accepts the terms of
the Agreement on behalf of the minor and is responsible
for the proper use of the services and compliance with
the terms of the Agreement by the minor; and

3aKOHHbIM npeacTaBuTeneMm (poauTeneMm, 3aKOHHbIM OMeKyHOM
WX  nonevynTeneM) HeCOBEpLUEHHONETHEro U  3aksr4daeT
CornaweHne OT ero MMeHu, npeaBapuTeNnbHO MpeaoCcTaBuB
HECOBEpLUEHHONIETHEMY pa3pelleHne MoAb30BaThCsA YyCayramu,
3aKOHHbIW NpeacTaBuTeNb NpUHUMaeT ycnosus CornaweHus oT
MMEHN HEeCOBEpLUEHHONIETHEr0 U HeCeT OTBETCTBEHHOCTb 3a
Hapnexawee NCrnonb3oBaHue ycnyr n cobnoaeHne
HEeCOBepLUEHHONMEeTHUM ycnosun CornaweHus; 1

IF YOU HAVE NOT GIVEN YOUR CHILD PERMISSION,
PLEASE INFORM SKYENG IMMEDIATELY (SUBJECT TO
CLAUSE 17.1 OF THE AGREEMENT) SO THAT SKYENG
CAN TERMINATE ACCESS.

ECNM Bbl HE [JOABANM CBOEMY PEBEHKY PA3PELLEHUE,
NMPOCMM BAC HEMEAJIEHHO COOBLNTbL OB 3TOM SKYENG (B
COOTBETCTBMWM C M. 17.1. COMALLEHWNSA), YTOBbl SKYENG
MOI MPEKPATUTb AOCTYI.

1.4. the conclusion and execution of the
Agreement by the User does not require the consent or
approval of any third parties.

1.4. pna 3aknw4yeHns W ucnosiHeHums [onb3oBaTenem
CornaweHus He TpebyeTcs cornacus nanm ogobpenuns Kakmx-nmbo
TPETbUX Nunu.

2. Skyeng may at any time to require the User
to provide information and documents confirming the
above guarantees about the circumstances, and the
User shall provide such information and documents
within 10 (ten) calendar days from the date of sending
the request.

2. Skyeng BnpaBe B Jtobo MOMeHT noTtpeboBaTb OT
Monb3oBatensa MpeaocTaBUTb WHGOPMaUMIO U AOKYMEHTHI,
noaTeBep)xaatoLime BbllLeyKa3aHHble 3aBepeHus 06
obcTosiTenbcTBax, a [lonb3oBaTenb 0653yeTca NpefocTaBuUTb
Takylo uHbOpMaumio M AOKYMeHTbl B TeudeHue 10 (pecsitu)
KaJleHAapHbIX AHEel C AaTbl HanpaBJeHMs 3anpoca.

D. Amendments D. N3meHeHne CornaweHusn

1. The Agreement regarding the cost of 1. CornaweHne B 4acTu CTOMMOCTW YyCNyr MoXeT 6bITb
services can be changed by Skyeng publishing the new | nameHeHo nytem nyb6nukaumm Skyeng HOBOW CTOMMOCTW YCNYT Ha
cost of services on the website and/or platform and/or | cante wu/wnn nnatdopmMe wu/mnu B NUYHOM KabuHeTe
in the User's personal account, while the cost of prepaid | MNonb3oBatens, nNpy 3TOM CTOMMOCTb MpeAornIavYeHHbIX YyCnyr

services is not subject to change.

M3MEHEHUIO HE NMOANEXMUT.

1.1. Each time before making a payment for
services, the User shall read the terms of payment for
services. By paying for services, the User agrees to the
terms of payment for services in effect on the date of
payment. If the User does not agree with the new terms
of payment for services, he/she is guided by the terms
of clause 2.1. of section D of this version of the
Agreement.

1.1. Kaxabli pa3 nepej Tem, Kak OCYLECTBMTb onnaTy
ycnyr, MNonb3oBaTenb 0653yeTcsl 03HAKOMUTLCS C YC/I0OBUSIMU
onnatel ycnyr. OnnaumBas ycnyru, Monb3oBaTenb corfawaercs
C ycnoBusaMM onnatbl ycnyr, AEeNCTBYKOWWMM Ha JaTty
ocyllecTB/ieHMa nnaTtexa. B cnyyae ecnn lMonb3oBaTesnb He
corfaceH C  HOBbIMM  YCIOBMAMM  onfaaTtbl  Ycnyr, OH
pyKOBOACTBYeTCs ycnoBuaMu n. 2.1. pasgena D HacToswen
Bepcuun CornalueHums.

2. The Agreement regarding other terms and
conditions may be changed by Skyeng by publishing a
new version of the Agreement on the website.

2. CornaweHue B 4acTW MHbIX YCNOBUIA MoOXeT 6bITb
nameHeHo Skyeng nyTém nybnukaumm Skyeng HOBOW Bepcuu
CornaweHus Ha canTe.

2.1. The user agrees to review the terms of the
new version of the Agreement after the date of its
publication. By continuing to use the website and/or
platform after the date of publication of the new version
of the Agreement, including making payments, the User
agrees to the terms of the new version of the
Agreement. If the User does not agree to the terms of
the new version of the Agreement, the User shall not
pay for the services after the date of publication of the
new version of the Agreement, as well as stop using the
website and/or platform on the end date of the
subscription period or on the date of full use of the paid
services by the User, depending on which of the
specified dates is earlier. In this case, the User may
send to Skyeng an application for the return of funds in
the manner prescribed by section 14 of the Agreement.
The Agreement terminates on the end date of the
subscription period or on the date of full use of the paid
services by the User, or on the date when Skyeng
receives an application for the return of funds
depending on which of the specified dates occurs
earlier.

2.1. Nonb3osaTtenb 0643yeTCcs 03HAKOMUTLCSA C YCIOBUSMU
HoBon Bepcum CornaweHusa nocne paatbl ee nybnaukauumu.
Mpoaonxas nucnonbL3oBaTbh CaT u/wan nnatdopmy nocne Aathbl
nybnukaumm HoBol Bepcunm CornaweHus, B TOM  4yucne
ocyuwecTtsnsasa onnaty, MNone3osaTeNnb cornawaeTcs ¢ ycIoBUAMn
HoBoWM Bepcunm CornaweHus. B cnyyae ecnu MNonb3oBatenb He
corfnaceH C  ycnoBusiMM  HoBOM  Bepcum  CornawleHus,
Monb3oBaTtenb 06a3yeTca He MPOM3BOAUTL OMnaTy ycnyr nocne
Aatel nybnukauum Hoson Bepcum CornaweHus, a Takxe
npekpaTuTb MCMNONb30BaHWe canta wu/wunu nnatdopmbl B AaTy
OKOHYaHuMs nepuoga noanuckm nambo B AaTy MNOJHOro
ucnonb3oBaHns  lNonb3oBaTeneM  ONMAYeHHbIX  YyCAyr B
3aBMCUMOCTW OT TOrO, Kakas U3 yKa3aHHbIX AaT HacTynuT paHee.
Mpwn aTom lMonb3oBaTenb BNpaBe HanpaBuTb Skyeng 3asBneHune
O BO3BpaTe AeHeXHbIX CPeAcTB B MOpsiake, npeaycMOTPEHHOM
pasgenom 14 CornaweHus. CornaleHue npekpawlaeT AelicTeme
B AAaTy OKOHYaHuMs nepuwoga noanuckun nubo B AaTty MOSHOrO
ncnonb3oBaHus Monb3oBaTenem onnadveHHbIX ycnyr, nmbo B aaty
nonydeHunsa Skyeng 3asiBNeHns O BO3BpaTe AEHEXHbIX CPeacTB B
3aBMCMMOCTM OT TOro, Kakas U3 yKasaHHbIX AaT HacTynuT paHee.

3. The User is informed and agrees that the fact
fact, time and date (where applicable): (1) registration
of the User on the website and/or platform, (2) initial or
subsequent authorization of the User on the website
and/or platform, (3) the User makes a payment, (4) the

3. Monb3oBatenb NpoMHMOPMUPOBAH M cornawaeTcs C
TeM, 4yTto akT, BpeMs W pata (rae 310 npumeHumo): (1)
peructpaumn lonb3oBaTens Ha cante u/wam nnatdopme, (2)
nepsuyHoi nmbo nocneaytoulelnt asTopusaummn Monb3oBatensa Ha
cante n/vwnn nnatdopme, (3) ocyulectBneHms [lMonb3oBaTenem

CrtpaHuua/Page 2 uz/of 20




User uses the website and/or platform; (5) the
publication of a new version of the Agreement, (6) the
end of the subscription period for the corresponding
class package, (7) the User passes each, including the
last (date when the User fully uses the paid services)

nnatexa, (4) wucnonb3oBaHus [lonb3oBaTesieM canTa uW/vam
nnatdopmbl; (5) nybnukaumm HoBoW Bepcum odepTbl, (6)
OKOHYaHusA nepuoja MOAMUCKM MO COOTBETCTBYIOLLEMY MaKeTy
3aHATUN, (7) NpPOXOXAEHUS MNoNb30BaTeNeM Kaxaoro, B TOM
yncne nocnenHero (pata NoJsIHOro NCNoNb30BaHUs

class package, (8) the termination of the Agreement are | MNonb3oBateneMm onNMa4vYeHHbIX YCAYr) 3aHATMA nakeTa, (8)

determined on the basis of Skyeng data. npekpaiweHus CornaweHnss onpeaensitotcs Ha OCHOBaHMMU
AaHHbIX Skyeng.

1. Scope 1. Mpeamer

1.1. Skyeng provides the User with remote training | 1.1. Skyeng oka3sbiBaeT ofnib30oBaTeNto nnaTHble yCayru no

services for a fee, and the User shall use the paid
services during the subscription period.

Monb3oBaTtenb
B Te4dyeHue

NpoBeAEHMI0  AMCTAaHUMOHHbBIX  3aHATMI, a
0653yeTcs  UCMNonb30BaTb OMJlayeHHble  yCayru
nepuoaa noAnmncKu.

1.2. The services are provided at the request of the
User during the subscription period using platform and
involving tutors, unless otherwise provided for hereby,
on the website and/or platform and/or in the User's
personal account, while the User's personal account
data shall have priority. Failure by the User to perform
actions to receive/use the services shall not exempt the
User from paying for services in accordance with the
terms hereof.

1.2, Ycnyru okasbiBatoTca no TpebosaHuio MNonb3oBatens B
TeyeHue nepuoga MOAMUCKU C UCMOSb30BaHMEM MaTtdopMbl U
npuB/eYEHMEM NpenoaaBaTesnieit, ecim MHoe He NpeayCMOTPEHO
CornaweHneM Ha cante wn/vunu nnatdopme U/ vMam B JINYHOM
kabuHeTe lMonb3oBaTens, Npu 3TOM AaHHble IMYHOro KabuHeTa
Monb3oBaTtens nMetoT npuopuTerT. He coBeplueHue
Monb3oBaTenem AeNCTBUI MO MOJTYyYEHUIO/UCMONb30BaHUIO YCAYT
He ocBoboxxaaeT Monb3oBaTensa oT onnaThl YC/yr B COOTBETCTBUM
c ycnosusimm CornaweHus.

1.3. Description of services in particular the subject
of classes, classes for children, or for adult Users; the
scope of services (available for purchase by the User
packages of classes, the number of classes in the
package); other characteristics (including classes with
a Russian-speaking or English-speaking tutor,
individual, group, parallel, other classes); certain types
of classes (introductory classes, test screening classes,
speaking club classes, premium classes, other classes);
the cost and terms of service are specified on the
website and/or platform and/or in the User's personal
account on the platform (everywhere in the text -
«User's personal account»), while the User's personal
account data shall have priority.

1.3. OnucaHue ycnyr, B 4acTHOCTU npeaMeT, No KOTOpPOMY
NpoOBOAATCSA 3aHATUSA, 3aHATUSA AN AeTeir, nnbo ANns B3pOCabIX
Monb3oBaTteneri; obbeMm ycnyr (AOCTynHble K NpuobpeTeHuio
Monb3oBaTtenemM nakeTbl 3aHATUN, KOMMYECTBO 3aHATUA B
nakeTe); WHble XapakTepucTukum (B TOM 4YUCNEe 3aHATUMS C
pPYCCKOSI3bIYHBbIM MO0  @HrNoA3bIYHBIM  MpernojaBaTenem,
MHAVBMAYaNbHbIE, TPYNMOBble, NapannesibHble, UHblE 3aHATUSA);
OTAEeNbHble BUAbI 3aHATUI (BBOAHbIE 3aHATUSA, 3aHATUS CKPUHWHI
TecTa, 3aHATMSA pasroBOPHbIX KNyHOB, 3aHATUS NMPEMUYM, UHbIE
3aHATMSA); CTOMMOCTb M YCNIOBUS OKasaHWsl YCNyr, ykasaHbl Ha
cante w/vwnu nnatdopme wM/ManM B JIMYHOM  KabuHeTe
Monb3oBatensa Ha nnatdopme (Be3ge MO TEKCTy — <JINYHbIN
kabuHeT MNonb3oBaTens»), Npu 3TOM AaHHble TMYHOrO KabuHeTa
MNonb3oBatens MMeKT NpUOpUTET.

1.4. Unless otherwise specified herein, on the
website and/or platform and/or in the User's personal
account: (1) services are provided at the request of the
User, subject to the availability of a free tutor through
remote communication between the User and the tutor
during the course of the class; (2) the duration of one
remote session for persons under the age of 7 (seven)
years is 25 (twenty-five) minutes, for persons aged 7
(seven) years and older-50 (fifty) minutes; (3) the
subscription period (a) for each paid package up to 64
(sixty-four) classes inclusive, it is twelve calendar
months from the date of payment (b) for each paid
package of more than 64 (sixty-four) classes, it is
twenty-four calendar months from the date of payment,
while the User's personal account data shall have
priority.

1.4. Ecnun nHoe He ykasaHo B CornalweHmn Ha cavte u/wam
nnathopmMe u/mMnanm B NUYHOM KabuHeTe [Monb3oBatens: (1)
YyCNyru okasblBaloTcs Mo 3anpocy lonb3oBaTenss npu ycrioBuu

HanmMuus cBo6oaHoro npenoaasaTens nocpeacTBoM
OVCTaHUMOHHOWM KOMMYHMKaUnUn Monb3oBaTens c
npenogaBaTeneM B Mpouecce npoBeaeHus 3aHsaTusA; (2)

NPOAC/IKUTENBHOCTb OAHOMO0 AUCTAHLIMOHHOIO 3aHATUSA ANs vy,
He JocTurwmnx Bo3pacTta 7 (cemu) neT coctasnseT 25 (ABaguatb
NATb) MUHYT, ANS AW AOCTUrWKMX Bo3pacta 7 (cemu) net m
ctapwe - 50 (natbaecsaTt) MuHYT; (3) nepuoa noanucku: (a) B
OTHOLUEHMU KaXAoro ornjlayeHHoro nakerta Ao 64 (wectngecatu
yeTblpex) 3aHATUMIA BK/IOUYUTENBHO COCTaBNsSeT ABeHaauaTb
KaneHAapHbIX MecsiueB C AaTtbl coBepuleHus nnatexa, (b) B
OTHOLWEHMU  Kaxaoro onjadyeHHoro naketa 6onee 64
(WwecTnaecaTn YeTbipex) 3aHATUI CoCTaBseT ABaaLaTb YeTbipe
KaneHAapHbIX Mecsiua C AaTbl COBEpLUEHUS nnaTtexa, npyv 3ToM
AaHHble N1MYHoro KabuHeta onb3oBaTens MMeKT NPUOPUTET.

1.5. Skyeng may provide other services,
description, scope, and characteristics and conditions of
provision of which can be specified herein, on the
website and/or platform and/or in the User’s personal
account, while the User’s personal account data shall
have priority.

1.5. Skyeng BnpaBe oOKa3blBaTb MHble YCAyru, OnucaHue,
06beM, XapaKTepUCTUKM WU YCNOBUS OKasaHMsS KOTOPbIX MOryT
6bITb YKa3aHbl B CornaweHum, Ha cante n/unm nnatdopme n/mnm
B IMYHOM KabuHeTe [Monb3oBaTens Npu 3TOM AaAHHbIE JINYHOrO
kabuHeTta Monb3oBaTens MMEKT NPUOPUTET.

1.6. Skyeng may involve any individuals and legal
entities to ensure timely and high-quality provision of
services hereunder.

1.6. Skyeng BnpaBe npuBnekaTtb N06bIX GU3INYECKUX U
lopuandeckmx vy Ans  obecnevyeHMs CBOEBPEMEHHOIO U
Ka4yeCTBEHHOro okasaHusa ycnyr no CornaweHumio.

2. Payment

2. Pacuérbl

2.1. Services shall be paid for. Unless otherwise
specified on the website and/or platform and/or in the
User's personal account the cost of services (a specific
package of classes) is specified on the website and can
be available to the User after registration on the
website, while the User's personal account data shall
have priority.

2.1. Ycnyrn  aBnaioTca  nnaTtHbiMU.  Ecnm MHoe  He
npeaycMoTpeHo Ha canTe wu/unum nnatdhopme WU/ Mnm B JIMHHOM
kabuHeTe Monb3oBaTens, CTOMMOCTb yCnyr (KOHKPETHOro nakeTa
3aHATMW) YyKasaHa Ha calte W MoxeT ObiTb [AOCTYMHa
Monb3oBaTento Nocne perncTpaumm Ha camnTe, Npu 3TOM AaHHble
nuyHoro kabuHeTa Monb3oBaTenss UMeT NpUOpUTET.

2.2. The User makes a payment in the order of
100% (one hundred) percent prepayment, in non-cash
form, using one of the electronic payment services
available on the website. When other payment terms,
in particular the payment procedure, are provided for
on the website and/or platform and/or in the User's
personal account, the User may pay for the services on

2.2. Monb3oBaTenb npomsBoauT onnaty B nopsake 100%
(cTo) npoueHTHONM npegonnaTtbl, B 6e3HanuyHOW opme, C
NMOMOLLbID OAHOr0 W3 3M1EKTPOHHbIX MATEXHbIX CEpPBUCOB,
OOCTYNHbIX Ha cavTe. ECnn MHble yCnoBUS oniaTbl, B YaCTHOCTU
nopsaoK onnatbl, NPeayCMOTPeHbl Ha canTe u/unu nnatdopme
n/vnn B NMYHOM KabuHeTe Monb3oBaTens, Monb3oBaTenb BNpase
OnJaTUTb YCIYrM Ha OCHOBaHMM TaKMX YC/IOBWIW, Mpu 3STOM
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the basis of such conditions, while User’s personal
account data shall have priority.

OaHHble NMYHOro KabuHeTa MNonb3oBaTens MMET NpuopuTeT.

2.3. Packages of classes for certain types of classes
can be provided to the User, and the subscription for
such types of classes can be renewed for the User
automatically after the end of the subscription period.
In this case, payment for each new package of classes
(subscriptions) is carried out at the cost indicated on
the website and/or the platform and /or in the User's
personal account, while the User's personal account
data shall have priority, on the date of payment, by
automatically debiting funds from the User's bank card
linked to the User's account on the platform. Funds are
debited on the last calendar day of the end of the
subscription period. The User independently monitors
such types of classes by reviewing the terms hereof, the
information specified on the website and/or platform
and/or in the User's personal account, while the User's
personal account data shall have priority. The User may
refuse such types of classes using the functionality of
the User's personal account.

2.3. MakeTbl 3aHATMA B OTHOLIEHWM OTAENbHbIX BUAOB
3aHATUI MOTYyT NpeaocTaBnsATbCcsa MNonb3oBaTento, a NoAnucka B
YacTu TakMx BMAOB 3aHATUI BO306HOBNATLCS Ans MNonb3oBaTtens
aBTOMaTUYECKM MOCMEe OKOHYaHWs nepuoaa noanucku. B atom
cnyyae onnaTa KaXxAoro HOBOrO MakeTa 3aHsaTMi (MoAmnucKu)
OCYLLEeCTBNAETCA MO CTOMMOCTM, YKalaHHOMW Ha camte wu/mnu
nnatdopMe u/unn B TNYHOM KabuHeTe lMNonb3oBaTens, Npu 3ToM
AaHHble NMYHOro kKabuHeTa Monb3oBaTens UMEKT NPUOPUTET, Ha

JaTy OCYLECTBNEHMs niaTexa, rnyTeM aBTOMaTMYecKoro
CMUCaHUSA  AEHEXHbIX CpeacTB €  6aHKOBCKOW  KapTbl
Monb3oBaTens, MNpuUBA3aAHHON K akkayHTy [lofib3oBaTens Ha

nnatgopme. CrnmvcaHne AeHeXHbIX CPeAcCTB OCyLecTBASETCA B
nocnefHu KaneHAapHbl AeHb OKOHYaHWS nepuvoaa MOANUCKM.
Monb3oBaTenb CaMOCTOATENIbHO OTCNEXWBAEeT Takue Buibl
3aHATUI NyTeM O3HaKoMmiaeHus ¢ ycnosusaMu CornaweHus,
nHdopMaumen, ykasaHHOM Ha cainTte n/vnun nnatdpopme n/mnu B
NNYHOM KkabuHeTe [Monb3oBaTens, Npu 3TOM JaHHble JINYHOrO
kabuHeTta [lonb3oBaTens wuMelT npuopuTeT. [lonb3oBaTenb
BMpaBe 0TKa3aTbCA OT TaKMX BUAOB 3aHATUIN C UCMNOJSIb30BAHUEM
dyHKUMOHana an4Horo kabuHeta Monb3oBaTens.

2.4. Services can be paid for: (1) partially, with a
discount received by the User as a result of participation
in marketing events (promotions); (2) partially free
bonus points; (3) fully paid bonus points, if the User has
bonus points. In case of automatic renewal of the
subscription (clause 2.3. hereof), the cost of each new
package of classes (subscription) may be automatically
reduced depending on the bonus points available to the
User on the bonus account. The conditions for
converting bonus points available to the User into a
discount upon automatic subscription renewal can be
specified on the website and/or platform and/or in the
User's personal account, while the User's personal
account data shall have priority.

2.4. Ycnyrn MoryT 6biTb onjiadeHbl: (1) 4acTuyHo, co
cKnakon, nosyyeHHoi [Monb3oBaTeneMm pesynbTaTe y4dyacTus B
MapKETUHIOBbIX MeponpusatTMsax (peknaMHbix akuusx); (2)
yacTMyHo 6ecnnatHbiMKM 60HYCHbIMM 6annamu; (3) MOAHOCTbIO
nAaTHbIMW 6OHYCHbIMM 6annamu, Npu HanM4YMn 6oHYCHbIX 6annos
y MNonb3oBatensa. B cnyyae aBTOMaTM4YeCcKOro BO306HOBNEHUS
noanuckn (n. 2.3. CornaweHunsa) CTOMMOCTb KaXAoro HOBOro
naketa 3aHAaTU (NoANUCKM) MoXeT OblTb aBTOMaTU4YeCcKu
YMEHbLUEHA B 3aBUCUMOCTU OT BOHYCHbIX 6annoB, AOCTYMHbIX
Monb3oBatento Ha OOHYCHOM cuyeTe. YCNOBMS KOHBepTauuun
OOCTYNHbIX [lonb3oBaTesnto 60HYCHbIX 6annoB B CKUAKY Mpu
aBTOMaTM4eCcKOM BO30O6HOBMEHUN NOAMUCKN MOTYT ObITb YKa3aHbl
Ha caute w/wnn nnatdopMe wu/Mnn B NMYHOM KabuHeTe
Monb3oBatens, Npu 3TOM JAaHHble JIMYHOMO  KabuHeTa
MNMonb3oBaTens MMeKT NPUOPUTET.

2.5. Notwithstanding the above, discounts received
by the User as a result of participation in marketing
events (promotions) do not affect the cost of classes

2.5. HecMoTps Ha BbILLEN3NOXKEHHOE, CKUAKM, MONYUYEHHbIE
Monb3oBaTenieM B pe3y/nbTaTe YydyacTUss B MapKETMHIOBbIX
MeponpuATUAX (PEKaMHbIX aKUMsAX), HE BAMSAIOT Ha CTOMMOCTb

purchased by the User on installment terms. 3aHaTMn  npuobpeTaeMbix [lonb3oBaTenem Ha  YCNOBUAX
pPacCPOYKMU.
2.6. The User's payment obligations are deemed | 2.6. Ob6s3atenbcTBa lMonb3oBatens nNo onjaTe CYMTAKOTCH

completed from the moment the funds are credited to
the Skyeng bank account in full. The date and time
when funds are credited to the Skyeng Bank account as
well as the date and time of partial or full payment for
services with bonus points, are determined based on
the Skyeng data.

WUCMNOSIHEHHBIMW C MOMEHTA 3a4YUC/IEHUS AEHEeXHbIX CPeAcTB Ha
pacuyeTHbIn cuyeTr Skyeng B nonHoMm obbeMe. [ata M Bpems
3a4MCNeHns AeHeXHbIX CpeacTB Ha pacyeTHbI cyeT Skyeng, a
TakXe JaTta W BpeMs 4YacTUYHOW WM MOJIHOM onnaTbl YCiyr
60HYCHbIMM Gannamm onpenensitoTC Ha OCHOBAHUM AAHHbIX
Skyeng.

2.7. Each paid class package allows the User to use
the classes included in it during the subscription period.

2.7. Kaxxabli onsiavyeHHbI MakeT 3aHSATUI NpegocTaBnseT
Monb3oBaTento NpaBoO MCMNOb30BaTh BXOASALWME B HEro 3aHATUSA
B Npegenax nepvoaa noanmcku.

2.8. If the User pays for the class less than 8
(eight) hours before the start, Skyeng may cancel the
class and reserve the tutor's time for other users.

2.8. B cnydyae ecnu lMonb3oBaTenb onjayMBaeT 3aHATUE
MeHee yeM 3a 8 (BoceMb) YacoB A0 Havana, Skyeng Bnpase
OTMEHUTb 3aHATUE W 3ape3epBMpoBaTb BpeMsi NnpenoaBaTens
ANS ApYrux rnosb3oBaTenen.

2.9. The User is solely responsible for the
correctness of payments made and the payment of
applicable taxes.

2.9. Monb3oBaTenb HECET eAMHONNYHYIO OTBETCTBEHHOCTb
3a KOPPEKTHOCTb OCYLIECTB/ISIEMbIX MaTtexen wu ynnaty
NPMMEHMMbIX Ha/IOroB.

2.10. Payments for Skyeng services are processed
by a company operating under an agreement with
Skyeng (hereinafter — the «Processing center»). All
rights and obligations arising in the settlement process

2.10. Mnatexn 3a ycnyrm  Skyeng obpabaTtbiBaeT
KOMNaHus, AeNCTBYOWas Ha OCHoBaHWM gorosopa co Skyeng
(nanee - «[MpoueccrHroBbIv LEeHTP»). Bce npaBa 1 06a3aHHOCTH,
BO3HMKaloLwme B npouecce pac4éTos, BO3HMKAIOT

arise directly between the Processing center and the | HenocpeacTBeHHO  Mexay  [pPOLECCMHIOBbIM — LIEHTPOM MU
payer. naaTenblUKOM.
2.11. Skyeng does not process the personal data of | 2.11. Skyeng He o6pabaTbiBaeT nepcoHasbHble AaHHble

payers provided in connection with the processing
center for payment settlements. Skyeng does not store
bank card details on its resources, including servers or
cloud storage.

nnaTenblWwMKOB, NpefoCTaBNeHHble B CBSA3W C MpOBeAEHUEM
MpoLEeCCUHIOBbIM LLEHTPOM pacyéTtoB no nnatexam. Skyeng He
XPaHUT peKkBU3nUTbl 6AHKOBCKMX KapT Ha CBOMX pecypcax, B TOM
yncne cepeepax uan o0b6nayvHbIX XpaHuaumax.

2.12. The fact that the User pays for a specific
package of classes is confirmed by the invoice issued by
Skyeng.

2.12. ®akT onnatbl Monb3oBaTesieM KOHKPETHOro naketa
3aHATUI NOATBEPXAAETCS BbICTaBNE€HHbIM Skyeng MHBOWCOM.

3. Appointment and replacement of a tutor, | 3. HasHaueHune n 3aMeHa npenopasarens,
class schedule pacnucaHue 3aHATUMN

3.1. Skyeng appoints a tutor at its sole discretion, | 3.1. Skyeng HasHayaeT npenojaBaTens Mo  CBOEMY
taking into account the user's subject training | ycMOTpeHUIO, NpwHMMas BO BHMMaHue LeNuM  U3yYeHus
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objectives, the User's level of subject proficiency, the
selected subscription option (English-speaking or
Russian-speaking tutor), format (individual or other
classes), number of classes prepaid by the User as well
as the time periods in which the User can train. The User
is informed that Skyeng determines the User's level of
subject proficiency for the purposes of drawing up a
class plan and selecting a tutor, this assessment is for
reference purposes and may differ from the assessment
that the User may receive from third parties.

Monb3oBatenemM npeaMmeTa, ypoBeHb BnageHus [lonb3oBaTtens
npeaMeToM, BblI6paHHbIN BapuaHT NOANUCKU (@HI0A3bIYHBIN UK
PYCCKOSI3blUHbIA MpenogaBaTens), dopmaTt (MHAMBMAYaANbHbIE
nm6éo WHble  3aHATUA), KOJINYECTBO npeaoniayYeHHbIX
Monb3oBatenemM 3aHATUW, a TakKXe MNPOMEXYTKM BpPEMEHW, B
KoTopble [lonb3oBaTesib MOXeT 3aHuMaTbCcda. [lonb3oBaTesib
npovHdopMnpoBaH, 4To Skyeng onpeaensieT ypoBeHb BnageHus
Monb3oBatens npeaMeToM AN LUenel COoCTaBleHUs naHa
3aHaTMn 1 noabopa npenogaBaTtens, 3Ta oOUeHKa HOCUT
CNpaBOYHbIA XapaKTep U MOXET OT/IMYaTbCS OT OLLEHKM, KOTOPYHO
Monb3oBatenb MOXET NONYYNUTb Y TPETbUX JInL,.

3.2. The User may replace the tutor by sending
Skyeng a corresponding request through the User's
personal account (support chat). In the request, the
User shall state the reasons for such replacement.
Skyeng reviews the request within 48 (forty-eight)
hours of receipt and reserves the right to refuse or
extend the time for reviewing the request.

3.2. Monb3oBatenb BrpaBe 3aMeHUTb npernojasaTens,
HanpaBuB Skyeng COOTBETCTBYIOLWMIA 3anpoc 4yepe3 JIMYHbIN
kabuHet [onb3oBatens (4aT noaadepxku). B 3anpoce
Monb3oBatens 06s513aH W3/0XKUTb MNPUYMHBI TakKoW 3aMeHbl.
Skyeng paccmaTpuBaeT 3anpoc B TedyeHue 48 (COpoK BOCEMb)
4acoB C MOMEHTa MOoJslyYeHuss U ocTaBnsieT 3a cobor npaso
oTKkasaTb B €ro YyAOBNEeTBOpeHMM Nunbo npoanuTb Bpems
paccMOTpeHus 3anpoca.

3.3. Skyeng may replace the tutor for valid reasons
(illness, planned absence, other circumstances) and
shall notify the User about this in the User's personal
account or by sending a message to the phone number
specified by the User during registration. If the User
refuses to change the tutor, the User may suspend the
use of classes in the package. However, the subscription
period will not be extended for the duration of such
suspension, and the User's obligation to use all classes
in the package during the subscription period shall not

3.3. Skyeng BnpaBe 3aMeHUTb npenogasaTens no
YBaXMWTeNbHbIM npuynHaMm (6onesHb, nnaHoBoe OTCYTCTBUE,
apyrue obcrtositenbctsa) uM 06s3yeTca yBeaoOMUTb 06 3TOM
Monb3oBaTtens B NMYHOM KabuHeTe [Monb3oBaTens nMbo nytem
HanpaeneHus cooblweHns Ha HoMmep TenedoHa, YKa3aHHbIN
Monb3oBaTtenem npu permcrpaunn. B cnyvae ecnm MNonb3osaTensb
OTKa3bIBAETCSA MeHSATb npenogasaTens, lNonb3oBaTenb Brpase
NPUOCTaHOBUTb WCMOSIb30BaHME 3aHATUI nakeTa. [lpn 3ToM
nepvos NOAMUCKM Ha BPeEMSA TaKOW MNPUOCTAHOBKU He
npoanesaeTcs, a o06s3atenbCcTBo [lonb3oBaTens WCMNOMb30BaTb

be terminated. BCE 3aHATUS MNakeTa B TeyeHWe nepuoda MNOAMUCKU He
npekpaliaeTcs.
3.4. The class schedule is based on the selected | 3.4. PacnucaHne 3aHATMW  coCTaBnsieTcs  uUcxoass U3

subscription option and what time intervals are
available for both the User and the tutor. Skyeng may,
but is not obligated, to reserve time in the tutor's
schedule for regular users of the services however, if
the User does not pay for the class 8 (eight) hours
before it starts, this reserve is canceled.

BblOpaHHOro BapuaHTa MNOAMUCKM M TOro, Kakme BpeMEeHHble
MHTepBanbl cBO60AHbI AN 3aHATUA Kak y Monb3oBaTensi, Tak u y
npenogasatens. KomnaHuma Skyeng BnpaBe, HO He o06s3aHa,
3ape3epBupoBaTb B pacnucaHuM npenogasaTenss BpeMs ANs
MOCTOSIHHbIX MOJib30BaTeNnen ycnyr, o4Hako, B Cly4yae ec/au
Monb3oBaTenb He onnaTUT 3aHSaTMe 3a 8 (BOCEMb) YacoB A0 €ro
Hayana, TakoW pe3epB OTMEHseTCs.

3.5. The User is informed and agrees that the fact,
time and date of appointment or replacement of the
tutor, as well as the reasons of such replacement are
determined based on Skyeng data.

3.5. Monb3oBatenb MponHMOPMUPOBAH W corjawaeTcs C
TeM, 4TO akT, BpeMs M p[ata Ha3HadyeHus nmbo 3aMeHbl
npenogaBaTens, a TakXe OCHoBaHUS (MPUUYMHbBI) TaKOW 3aMeHbI
onpeaensTCs Ha OCHOBaHWMM AaHHbIX Skyeng.

4. Classes

4. 3aHaTUNA

4.1. All classes are held on the interactive platform
or using the Skype program or other similar software

4.1. Bce 3aHATMA NpOXOoASAT Ha WMHTEpaKTMBHOW nnaTtdopme
WAM C nomowbio nporpamMmmbl Skype nnbo MHOro aHanorMyHoro

product. NporpamMMHOro NpoayKTa.

4.2. If the tutor is unable to contact the User at the | 4.2. Ecnn B ycTaHOBNEHHOE pacnucaHuMeM BpeMsl Hadana
scheduled start time, the tutor shall send a notification | 3aHaTuA npenogasaTento  He  yaaércs CBA3aTbCS C
via the Tutor's personal account on the platform. A class | NMonb3oBaTenem, npenogasaTesnb 0653aH HanpaBuTb

is considered to have started on a schedule, regardless
of when the connection is established. If, despite
compliance with the provisions of this paragraph, the
tutor is unable to contact the User, the class is
considered successful and is subject to payment in full.

yBELOMSIEHME 4Yepe3 JIMYHbIN KabuHeT [penogaBaTens Ha
nnatdopme. 3aHSATME CUYMTAETCs HayaTbiM MO pacnuCcaHuio,
He3aBMCMMO OT TOro, KOoraa ycTaHoBMeHa CBs3b. B cnyvyae ecnu,
HECMOTps Ha cobnaeHne MNOMNOXEHUI HACTOSWEro nyHKTa,
npernofaBaTento He ypaértcs cBas3aTbcs € [lonb3oBaTtenem,
3aHSATME CYUTAETCS YCMNEewWwHo NPOBEAEHHbIM U MOANEXUT onnaTe
B MNOJSIHOM 06beMe.

4.3. If the User does not receive a call or message
from the tutor in the User's personal account within five
minutes after the scheduled start of the class, the User
shall contact Skyeng through The User's personal
account (support chat). A class that was not held due to
the tutor's fault is moved to another time that is
acceptable to the User.

4.3. B cnyyae ecnnm B TeyeHMe nNATM  MWHYT nocsne
3anJlaHMpOBaHHOro Havana 3aHaTua lMNonb3oBaTeNb He nosyyaet
3BOHKa mAn coobuieHns B Nu4YHOM kabuHeTe Monb3oBaTtens ot
npenogasatens, lNonb3oBatenb ob6sa3aH cBsA3aTbcs co Skyeng,
yepe3s J/MYHbIN KabuHeT T[lonb3oBaTens (4aT MOAAEPXKKMU).
3aHaTMe, He npoBedéHHOe NO BMHE npenojasaTtens,
NnepeHoCUTCs Ha Apyroe npuemnemoe ans Monb3oBaTens Bpems.

4.4, The class is considered to have been held
properly if the User does not submit a complaint to
Skyeng about the quality of the class or the tutor's
punctuality within 1 (one) hour after the end of the
session. The claim is submitted in writing through the
User's personal account.

4.4, 3aHATME  cuuTaeTcs  npoBeAéHHbIM  Haanexalum
obpasomM, ecnu B TedeHne 1 (0OAHOr0) Yaca Nocse ero OKoOH4YaHus
Monb3oBaTtenb He nopact B Skyeng nMpeTeH3u0 OTHOCUTENbHO
KayecTBa 3aHATUS WM NYHKTyanbHOCTM MpenojasaTens.
MpeTeH3ns nopaeTcs B MNUCbMEHHON ¢OpMe uYepe3 UYHbIN
kabuHet Monb3oBaTens.

4.5. The User may change the duration or
frequency of classes (if such options are available) by
sending Skyeng a corresponding notification in the
User's personal account (support chat).

4.5. Monb3oBaTenb BNpaBe WM3MEHUTb MPOAOIKUTENBHOCTb
WIM  4acToTy 3aHATUI (ecnmM Takume BapWaHTbl AOCTYMHbI),
HanpaeBuB Skyeng COOTBETCTByLLEE YBEAOMSIEHME B JINYHOM
KabuHeTte Monb3oBaTens (4aT NOAAEPXKKN).

4.6. At the end of the subscription period, if the
User uses the paid services in full, Skyeng may provide
an electronic certificate. The certificate is provided by

4.6. M0 OKOHYaHuMM nepuoga nNOAMUCKNM B  Clyvae
ncnonb3oBaHusa [Nonb3oBaTenem onjadeHHbIX YCAyr B MOJIHOM
obbeme Skyeng MOXeT npeaocTaBnsTb 3/IEKTPOHHbIN
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placing it in the User's personal account or by sending
it to the email address specified by the User when
registering on website. Skyeng does not guarantee that
the User will master the subject perfectly at any level:
this depends on the time spent training the subject, the
User's abilities and efforts (including listening to the
training materials, as well as other circumstances). The
specified certificate is issued for reference purposes and
the User level assessment made by Skyeng may differ
from that made by third parties.

ceptudpukar. CepTudukaT npenocTaBnsieTcs nNyTem  ero
pasMelleHns B NIMYHOM kabuHeTe [lonb3oBatens nubo nytem
HanpaBneHusi Ha aApec 3/eKTPOHHOW MOYTbl, YKa3aHHbIW
Monb3oBatenem npu perucTpauuu Ha cante. Skyeng He
rapaHtTupyet, u4Tto [lonb3oBaTeflb B COBEPLUEHCTBE OCBOWUT
npeaMeT Ha KakoM-Mb0o YypOBHE: 3TO 3aBUCUT OT BpEMEHMU,

3aTpayMBaeMOro Ha MW3y4yeHuMe npeaMeTa, CnocobHocTen
lMonb3oBaTtens " MPUTOXKEHHbIX ycunum (Bkntovas
npocnywunBaHme y4yebHbIX MaTepuasioB, a TakKXe WHbIX
ob6cToATENbCTB). YKasaHHbIi  cepTuduKkaT BblgaeTcsa  Ans

CNpaBOYHbIX Lenen 1 oueHka ypoBHs lMNonb3oBaTens, caenaHHas
Skyeng, MOXeT OTIMYaTbCA OT TOM, YTo ByAeT caenaHa TpeTbMMuU
vuamu.

4.7. The User shall: (1) use the platform, the User's
personal account on the platform independently without
involving third parties; (2) take classes independently,
the presence of third parties during classes is
prohibited.

4.7. Monb3oBaTennb obazyeTcs: (1) Mcrnonb3oBaTb
nnatdopMy, NUYHbIN KabuHeT [lonb3oBaTens Ha nathopme
camMocTosTeNbHO 6e3 npueneyeHns TpeTbux nuu; (2) NpoxoanTb
3aHATUS  CaMOCTOSATENIbHO, MPUCYTCTBME TPeTbMX Nul  Npu
NpoBeAEHNN 3aHATUI 3anpeLleHo.

4.8. The User is informed and agrees that: (1) their
homework assignments may be fully or partially
checked and/or evaluated using automatic verification
tools; (2) during classes, the User may be offered tasks
related to different levels of subject proficiency in order
to develop specific knowledge and skills on the
recommendation of the tutor; (3) the fact, date and
time of the beginning and ending of the class are
determined on the basis of Skyeng data.

4.8. Monb3oBaTenb NpouH@OPMMPOBAH W cornawaeTcs C
TeM, yTo: (1) ero AoMawHue 3aAaHus MOryT OblTb MOMHOCTbIO
b0 YacTUYHO MpOBEpPEHbl U/UAN OLIEHEHbI C UCMOJIb30BaHMEM
CpeAcTB aBTOMaTMUECKOM npoBepku; (2) B XoAe 3aHATUN
Monb3oBaTento MOryT npeanaraTbCs 3aAaHus, OTHOCALLMECH K
pa3HbIM YPOBHAM BfafeHUs npeaMeToM B Uensax oTpaboTku
KOHKPEeTHbIX  3HaHWM W  HaBbIKOB NO  peKoMeHAauuu
npenopasatens; (3) dakT, AaTa n BpeMs Hayana M OKOHYaHUSA
3aHATUSA, ONpeaensoTcs Ha OCHOBaHMU AaHHbIX Skyeng.

5. Rescheduling, canceling, and missing
classes

5. MepeHOC, 0OTMEHA M NPOMNYCK 3aHATUIA

5.1. The User may reschedule or cancel a class by
notifying Skyeng at least 8 (eight) hours before the
start of the rescheduled/canceled class. Failure to
comply with the specified period by the User means that
the User agrees to the proposed time of the class, and
if the User miss the class, such missed class is subject
to payment in full. The User may cancel no more than
2 (two) classes per month, and the number of
rescheduling classes is unlimited. The User may only
reschedule a class for free time that is marked available
for rescheduling in the tutor's schedule. The terms of
this clause shall apply unless otherwise specified on the
website and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority.

5.1. MNonb3oBaTenb BNpaBe MEpeHecTM WINn OTMEHUTb
3aHATMe, yBeaomMus Skyeng, He MeHee 4yeM 3a 8 (BOCEMb) 4acoBs
o Havana nepeHocMMoro/oTMeHsieMoro 3aHATUS.
HecobnioaeHne ykasaHHOro cpoka [lonb3oBaTeneM O3Ha4vaerT,
yto [lonb3oBaTesnb corfnaceH Ha npeanaraemMoe  BpeMs
npoBeAeHUs 3aHATUS, U ecnu [onb3oBaTenb MponyckaeT
3aHATMe, TO Takoe MponyLlleHHoe 3aHsATUE MOANEXMUT onnaTte B
nonHom obbeme. lNonb3oBaTesib MOXeET OTMEHUTb He 6onee 2
(ABYX) 3aHSATUIA B Mecsil, KOJIMYECTBO MEPEHOCOB 3aHATUNA He
orpaHuyeHo. MNepeHecTn 3aHsATME MOXHO TOMbKO Ha cBoboaHOe
BpeMsi, OTMeYeHHOe AOCTYMHbIM A7 MNepeHoca B pacnucaHum
npenopasaTens. YC/IOBUS HACTOSIWEro MnyHKTa MNpUMEHSATCS
ecfiM MHOe He yKasaHo Ha caite u/wunu nnatdopme u/wunum B
NIMYHOM kabuHeTe [Monb3oBaTesnsi, NpuM 3TOM AAHHbIE JIMYHOMO
kabuHeTta Monb3oBaTens MMeKT NPUOPUTET.

5.2. To reschedule or cancel a class, the User sends
Skyeng a corresponding notification in the User's
personal account (support chat) within the period
specified in clause 5.1. hereof or informs Skyeng about
the rescheduling. Notifications about rescheduling or
canceling classes are accepted 24 (twenty-four) hours
a day, 7 (seven) days a week.

5.2. [Ona nepeHoca win OTMeHbl 3aHATUA [lonb3oBaTesnb B
CpoOK, ykasaHHbi B n. 5.1. CornaweHunsi, HanpaenseT Skyeng
cooTBeTCTBYIOWEEe  yBegoMneHne B JINYHOM kabuHeTte
Monb3osatens (4aT noaAepXKn). YBeAOMIeHUs O NepeHoce nn
OTMEHe 3aHATUSA NMpuHUMMalTca 24 (ABajuaTb YeTblpe) yaca B
CyTKun 7 (CeMb) AHen B Heaento.

5.3. Skyeng, including in the person of the tutor,
may reschedule or cancel the class by notifying the User
in the User's personal account at least 24 (twenty-four)
hours before the start of the rescheduled or canceled
class.

5.3. Skyeng, B TOM yucne B fiMue npernogasaTens, Brpase
nepeHecT WM OTMEHUTb 3aHATWe, YyBeaoMMB 06 3TOM
Monb3oBatenss B NM4YHOM KabuHeTe lonb3oBaTtesnsi, B CPOK He
MeHee ueM 3a 24 (4aBaguaTb u4eTblpe) Yaca A0 Hayana
NepeHOCMMOro Win OTMEHSIEMOrO 3aHATUS.

5.4. The User is informed and agrees that the
number, time and date of rescheduled, canceled or
missed classes, as well as the reasons such
rescheduling, cancellations, or miss-outs are
determined based on Skyeng data.

5.4. Monb3oBaTenb MNpouMHMOPMMPOBaAH W cornawaeTcs ¢
TEM, YTO KOJIMYECTBO, BPEMS U AaTa NepeHeCceHHbIX, OTMEHEHHbIX
nM60 NponyLleHHbIX 3aHATUIA, @ TakXe OCHOBaHWSA (MPUYMHBI)
Takux nepeHoCcoB, OTMeH NMB0O MpPOMyCKOB OMNpefsenstoTcs Ha
OCHOBaHWM AaHHbIX Skyeng.

6. Suspension of classes

6. MpuocTtaHOBKA 3aHATUN

6.1. The User may suspend the provision of
services if the following conditions are met:

6.1. Monb3oBaTesNb BrpaBe MNPUOCTAHOBUTL OKasaHue ycnyr
npv cob0AEeHMU CNEeAYIOWNX YCIOBUIA:

6.1.1. if classes are suspended for less than 21
(twenty-one) calendar days, the class schedule is
maintained;

6.1.1. npu nNpuOCTaHOBKE 3aHATMIA MeHee 4yeM Ha 21
(aBapguaTb OAWH) KaneHAapHbl AeHb pacnucaHue 3aHATUN
coxpaHsieTcs;

6.1.2. if classes are suspended for more than 21
(twenty-one) calendar days, the class schedule is not
maintained;

6.1.2. npu npuocTaHoBKe 3aHATM 6onee ueMm Ha 21
(ABaguaTb OAMH) KaneHAapHbI AeHb pacnucaHue 3aHSTUIR He
coxpaHsieTcs;

6.1.3. at the time of suspension (or immediately
after the end of the last class before suspension) the
user shall pay for at least 1 (one) subsequent (future)
class;

6.1.3. Ha MOMEHT npMOCTAHOBKM (MAM cpasy nocsne
OKOHYaHMs nocnegHero nepes MNPUOCTAaHOBKOW — 3aHATMSA)
Monb3oBaTeneM AO/KHO ObITb OMIa4e€HO Kak MUHUMYM 1 (0AHO)
nocneaytouiee (byayuiee) 3aHaTtue;

6.1.4. The User informs Skyeng about the
suspension of classes by sending Skyeng a
corresponding notification in the User's personal

6.1.4. Tlonb3oBaTenb MHdopMmpyeTt Skyeng o
NPUOCTAaHOBKE  3aHATUI nytem HanpaBneHus Skyeng
COOTBETCTBYIOLLEro  yBeAOMJIEHWS B JIMYHOM  KabuHete
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account (support chat) at least 8 (eight) hours before
the start of the next class. The notification must contain
the date and time: 1) the last class before suspension;
2) the first class after suspension.

Monb3oBaTtens (4aT MOAAEPXKKM) B CPOK HEe MeHee 4yeM 3a 8
(BoceMb) 4Yaca Ao Havyana bnuxanwero 3aHATUSA. YBeaOMeHMe
AOJIKHO coAepxaTb AaTy U BpeMs: 1) nocneaHero 3aHaTusi nepea
NPUOCTaHOBKOM; 2) NepBOro 3aHATUS NOC/IE MPUOCTAHOBKMU.

6.2. Should the User need to suspend the provision
of services again, the User may suspend the provision
of services in accordance with clause 6.1.4. hereof. In
this case, classes reserved for the User in the tutor's
schedule are canceled. When classes are resumed, the
User and Skyeng create a new class schedule. The User
and Skyeng also create a new class schedule if the
break in classes takes more than 21 (twenty-one)
calendar days.

6.2. Ecnun Monb3oBaTesnto Heobxoanmo MOBTOPHO
NpUOCTaHOBUTb OKasaHue ycnyr, [lonb3oBaTenb Bnpase
NpUOCTaHOBUTb OKasaHwe ycnyr B nopsake, npefyCMOTPEHHOM
n. 6.1.4. CornaweHus. B 3TOM cnydvae 3aHATUA,
3ape3epBupOBaHHbIe 3a Monb3oBaTtenem B rpadwuke
npenogasaTens, OTMeHsAlTCA. [lpy BO30OHOBNEHUM 3aHATUN
Monb3oBatens M Skyeng COCTaBAAT HOBOE pacnucaHue
3aHATMN. Takxe [Nonb3oBaTeno U Skyeng cocTaBnsalT HOBOEe
pacnuvcaHue 3aHATUA B CNy4dae, e€Cnu nepepbiB B 3aHATUAX
cocTaBngeT 6onee 21 (ABajuUaTM OAHOr0) KasneHAapHOro AHS.

6.3. Skyeng may suspend classes at its discretion
in the event of public holidays at the User's place of
residence or at the location of Skyeng. In this case,
Skyeng informs the User in advance via the User's
personal account or by email address specified by the
User when registering on the website.

6.3. Skyeng BnpaBe NpUOCTAHOBUTb 3aHSATUS MO CBOEMY
YCMOTPEHUIO B ClyYae rocyAapCTBeHHbIX NpasgHMUKOB MO MecTy
Xutenbctsa lMonb3oBaTens UM No MecTy HaxoxaeHus Skyeng.
B aTOoM cnyyae Skyeng 3abnaroBpeMeHHO WH@OpMUpyeT
nonb3oBaTens 4yepes NUYHbIN KabuHeT Monb3oBaTens aAvbo no
afpecy 3NeKTPOHHOM Mo4Tbl, YKasaHHOMy [lonb3oBaTenem npu
perncrtpaumv Ha cauTe.

6.4. The User is informed and agrees that the date
of suspension and resumption of classes, the period of
suspension of classes, the fact that the User complies

6.4. Monb3oBaTeslb MPOMHGMOPMUPOBAH W COrMallaeTca C
TEM, YTO AaTa NPUOCTAHOBKM M BO306HOBNEHNS 3aHATUIA, Nepros
MPUOCTAHOBKWU 3aHATMI, dakT cobnoaeHus [lonb3osaTtenem

with the conditions for suspension of classes are | ycnoBuii Ana NPUOCTAaHOBKM 3aHATUI  OMNpeaensloTcs  Ha
determined on the basis of Skyeng data. OCHOBaHWM aaHHbIX Skyeng.

7. Certain types of classes 7. OTaenbHblie BUAbl 3aHATUM

7.1. The introductory class, if it is provided, is held | 7.1. BBoaHoe 3aHsATME, eCNM  OHO  MNpeayCMOTPEHO,

remotely subject to the conditions specified on the
website and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority. If the User misses or cancels the
introductory class, Skyeng may refuse to hold the
introductory class without explaining the reasons.

NpoOBOAUTCA AMCTAHUMOHHO Ha YCNOBUSIX, YKasaHHbIX Ha caiTte
n/vnun nnatdopme u/unm B TMYHOM KabuHeTe Monb3oBaTtens, nNpu
3TOM JaHHble JM4YyHoro kabwuHeTta [lonb3oBaTens UMeKT
npuopuTeT. Mpun Nnponycke nnun oTMmeHe Nonb3oBaTeneM BBOAHOMO
3aHATMA Skyeng BnpaBe oTKasaTb B MpOBeAEeHUMM BBOAHOIO
3aHATUS 6e3 06BSCHEHUSA MPUYKH.

7.2. English language test screening classes
(hereinafter — test screening classes) are held in
accordance with the terms hereof, taking into account
the specifics provided for in clauses 7.2.1.-7.2.3.
hereof, while the terms of sections 3.-6. hereof shall not
apply. If the website and/or platform and/or the User's
personal account contain conditions that differ from the
terms hereof the, the conditions provided for on the
website and/or platform and/or the User's personal
account shall have priority.

7.2. 3aHATUS  CKPUHWMHI-TECTa MO aHrIMNCKOMY  S3blKY
(nanee — 3aHATUSA CKPUHWHI TecTa) NpoBOAATCA B COOTBETCTBUM
c ycnoBusmm  CorflaweHmss € y4eToM  ocobeHHocTen,
npeaycMoTpeHHbIX MyHkTamn 7.2.1.-7.2.3. CornaweHus, npu
3TOM ycnoBusa pasgenos 3.-6. CornaweHus He npumeHsTca. B
cnyyae ecnuM Ha canTte u/wnm nnatgopme u/mnm B JNIMYHOM
kabuHeTe Monb3oBaTens NpeaycMoTPeHbl YCN0BUSI, OT/IMYHbIE OT
ycnosun CornaiwlieHusi, ycrnoBusi, nNpeaycMOTPeHHble Ha caiTe
n/vnn nnatpopMe u/Mnm B NMYHOM KabuHete [onb3oBaTens,
MMEKT NpuopuTeT.

7.2.1. The test screening classes can be acquired by
the User by purchasing the corresponding package of
classes on the website or completed at the expense of
the package of classes has already been purchased by
the User.

7.2.1. 3aHATUA CKPUHWHI TecTa MOryT 6biTb NpuobpeTeHbl
Monb3oBateneM NyTeM MOKYMKW COOTBETCTBYHOLLEro rnakeTa
3aHATUI Ha calTe NM60 NpoiAeHbl B CYET yXe NpMobpeTeHHOoro
Monb3oBartenem nakeTa 3aHATUN.

7.2.2. Test screening classes are held using platform
and involving tutors by providing the User with access
to test tasks that the User passes independently, as well
as with the participation of a tutor.

7.2.2. 3aHATMA CKPUHMHI npoBoaatcs ¢ Mcnonb3oBaHnem
nnatopMbl U MNpUBIEYEHWEM  npenojaBaTenen  nyTem
npepocTtasneHns Monb3oBaTento AOCTyNa K TECTOBbIM 3a4aHUsAM,
KoTopeble MNMonb3oBaTeb NPOXOAUT CAMOCTOSATENIbHO, @ TaKXe Npwu
yyacTuum npenoaasaTtens.

7.2.3. The subscription period for each paid package
of test screening classes is 15 (fifteen) calendar days
from the date of payment.

7.2.3. Mepnoa NOAMUCKM B OTHOLLEHUU KAXXA0ro OMnjia4eHHOoro
nakeTa 3aHATUIN CKPUHUHI TecTa cocTtaenseT 15 (nATHaguatb)
KaJleHAapHbIX AHEN C AaTbl COBEPLUEHMS naaTexa.

7.3. English speaking club classes (hereinafter —
speaking club classes) are held in accordance with the
terms hereof, taking into account the specifics provided
for in clauses 7.3.1.-7.3.5. hereof, while the terms of
sections 3.-6. hereof shall not apply. If the website
and/or platform and/or the User's personal account
contain conditions that differ from the terms hereof, the
conditions provided for on the website and/or platform
and/or the User's personal account shall have priority.

7.3. 3aHATUS pa3roBOPHbIX Ky60B MO @aHMIMMCKOMY S3blKy
(nanee — 3aHATUA pasroBOpHbIX KkyboB) npoBoaAaTcA B
cooTBeTCTBMM  C  ycnoeBusmMu  CornaweHums C  y4eToMm
ocobeHHOCTeN, MpeayCMOTPEeHHbIX MyHkTamn 7.3.1.-7.3.5.
CornaweHus, npu 3ToM ycnoBus pasgenos 3.-6. CornaweHus He
npuMeHsatoTcs. B cnyyae ecnun Ha cante n/vnu nnatdopme mu/mnun
B JIMYHOM KabuHeTe [lonb3oBaTens npeaycMOTPeEHbl YCN0BUS,
OT/IMYHbIE OT ycnoBuii CornalleHus, yCrnoBusl, NpefycMOTPEHHbIE
Ha caute w/wnm nnatdpopMe u/MNnM B JSINYHOM KabuHeTe
Monb3oBaTensi, UMelT NPUOPUTET.

7.3.1. Speaking club classes clubs can be purchased
by the User by purchasing the corresponding package
of classes on the website. The User who purchases the
services for the first time (according to Skyeng) can be
provided with speaking club classes at no additional
cost. In this case, the cost of a package of speaking club
classes is an integral part of the cost of services. Class

7.3.1.  3aHaTtua pa3roBOpPHbIX kny6os 6bITb
npuobpeTeHsbl Monb3oBaTenem nyTem MOKYMNKM
COOTBETCTBYIOLLEro nakeTa 3aHATM Ha caiTe. [onb3oBaTento
BnepBbie (N0 AaHHbIM Skyeng) npuobpeTatoweMy ycnyru mMoryt
6bITb  NpeaocTaBfieHbl 3aHATUS  Pas3roBOpHbIX knyboB 6e3
AOMONHUTENBbHOW onnaTtbl. B 3TOM cnyyae CTOMMOCTb nakeTa
3aHSATUI pa3roBOPHbIX KY6OB SBASIETCA COCTAaBHOW 4acTbto

mMoryT

packages are purchased by the User (provided to the | ctommocTun ycnyr. MakeTbl 3aHATUN npuobpeTatoTcs
User) by subscription. The specific conditions for | MNonb3oBaTenem (npepocTtaBnsaTCA Monb3oBatento) no
purchasing speaking club classes, including the number | nognucke. KoHKpeTHble yCnoBusi NpuUobGpeTeHus  3aHSTUMN
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of classes in the package, the cost of speaking club
classes, as well as other conditions are specified on the
website and/or platform and/or in the User's personal
account, while the data of the User's personal account
shall have priority. If the subscription period for a
specific package speaking club classes is not specified
on the website and/or platform and/or in the User's
personal account, the subscription period is considered
equal to the subscription period in accordance with
clause 1.4. hereof.

pasroBOpHbIX KAyboB, B TOM 4YMCNe KOMMYECTBO 3aHSATUI B
nakete, CTOMMOCTb MAKETOB 3aHSATUI pa3roBOpHbIX knyboB, a
TaKXe MHbIE YC/IOBUS yKasaHbl Ha canTe n/nnu nnatdopme n/mnum
B JINYHOM KkabuHeTe [Monb3oBaTens, NpyM 3TOM AaHHblE JIMYHOIO
kabuHeTa MMonb3oBaTens WMeT npuoputeT. B cnyvae, ecnu
nepuoa MnoAMUCKM KOHKPETHOrO nakeTa 3aHATUIA pa3roBOPHbIX
KNyboB He ykasaH Ha caite u/unu nnathopme U/Mnun B JINYHOM
kabuHeTe Monb3oBaTens nepvoa MOAMUCKM CUMTAETCS PaBHbIM
nepvoay NOAMUCKM B COOTBETCTBMM C M. 1.4. CornaweHus.

7.3.2. The User who has received speaking club
classes at no additional cost, the opportunity to attend
speaking club classes is provided if the following
conditions are met: (1) the presence of classes on the
balance in the User's personal account, (2) the absence
of suspension of classes within the current subscription
period, (3) attendance of classes at least 1 (one) time
within 3 (three) months. In case of non-compliance with
at least one condition, Skyeng may refuse to hold
speaking club classes. Subsequent speaking club
classes can be held after the User has purchased the
corresponding package of speaking club classes.

7.3.2. [onb3oBaTento, MNofy4YMBLUEMY 3aHSATUS Pa3roBOPHbIX
kny6oB 6€3 AOMNONHUTENbHOW ONAaThl, BO3MOXHOCTb MOCELLEeHUN
3aHATUN pa3roBopHbIX  knyboB  npepocTaBnseTcs npu
O0AHOBPEMEHHOM cobnoaeHun cneayowmx ycnosui: (1) Hanmume
3aHATMW Ha 6anaHce B NMYHOM KabuHete [lonb3oBatens, (2)
OTCYTCTBME TMPUOCTAHOBKM 3aHSATUW B paMKax AeNCTBYHOLLEro
nepuoga noanucku, (3) noceleHme 3aHaTUN He pexe 1 (ogHoro)
pasa B TeyeHue 3 (Tpex) Mecaues. B cnyyae HecobntogeHus xoTs
6bl ogHoro ycnosus Skyeng BnpaBe OTKasaTb B MpoBeAeHUu
3aHATUI  pa3roBopHbiX knybos. [locneaytowee npoBeaeHue
3aHATUI pPa3roBOpPHbIX K1y60OB BO3MOXHO Mocne npuobpeTteHus
[Monb3oBaTenem COOTBETCTBYHIOLLEro nakeTta 3aHATUMN
pa3roBOpHbIX KNy60B.

7.3.3. The User may attend speaking club classes an
unlimited number of times during the day. At the same
time, the User shall cancel the registration for the class
in the event that the User is unable to attend the class.
In the event that 2 (two) or more classes are missed by
the User during the week and not previously canceled,
Skyeng may reduce the subscription period for speaking
clubs by 1 (one) week.

7.3.3. Tlonb3oBaTenb Brpase nocewaTb 3aHATUA pa3roBOPHbIX
KNy60B HeorpaHWYeHHOe KONMYECTBO pa3 B TeyeHue AHS. Mpwu
3TOM NoOnb30BaTeNb 0643yeTcs OTMEHUTb 3anucb Ha 3aHATUE B
cnyyae, korga [lonb3oBaTenb  HE  MOXET Ha  3aHATUM
npucyTcTBoBaTb. B cnyyae, koraa B TeyeHwe Hegenu 2 (ABa) u
6onee 3aHATMM Monb3oBaTeneMm NponyLieHo U NpeaBapuTeNbHO
He OoTMeHeHo, Skyeng BrnpaBe COKpaTUTb Mepuoj MOAMUCKM Ha
pa3roBopHble Kny6bl Ha 1 (ogHY) Heaento.

7.3.4. During the subscription period for the
corresponding package of speaking club classes, the
User may suspend access to speaking clubs once every
3 (three) months for a period of no more than 30

7.3.4. B TeuyeHue nepuoga noAnMMCKM MO COOTBETCTBYHOLLEMY
nakeTy 3aHsATUM pa3roBopHbiX knyb6oB [lonb3oBaTens Bnpase
NPMOCTaHOBUTb AOCTYN K pasroBopHbIM knybam 1 (oamH) pas B 3
(Tpn) Mecsua Ha cpok He 6onee 30 (TpmpuaTm) KaneHAapHbIX

(thirty) calendar days, by notifying Skyeng in the User's | agHell, yBegoMmB 06 3ToM Skyeng B JIMYHOM KabuHeTe
personal account. Monb3oBaTtens.

7.3.5. If the User receives speaking club classes as a | 7.3.5. B cnyyae, koraa [lonb3oBaTenb MNOMy4YaeT 3aHATUS
result of participation in  marketing events | pasroBopHbix knyboB B pe3yfbTaTe y4yacTusi B MapKeTUHIrOBbIX

(promotions), such classes become available for

MeponpuATUAX (PEeKNaMHbIX aKUMaX), TaK1e 3aHATUS CTaHOBATCA

completion after the User purchases the services, | AOCTYNHbIMMK K NPOXOXAEHWIO nocne npuobpeTteHuns
subject to the conditions provided for in clause 7.3. | Monb3oBaTenem ycnyr npu cobntoaeHun yCnoBun,
hereof. NpeaycMOTpeHHbIX N. 7.3.2. CornaweHums.

7.4. Premium classes (hereinafter — premium | 7.4. 3aHaTMS npemMmyMm (panee — 3aHATUS  MPEMUYM)

classes) are held in accordance with the terms hereof,
taking into account the specifics provided for in clauses
7.4.1. -7.4.3. hereof. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the
User's personal account shall have priority.

NpoOBOAATCS B COOTBETCTBMU C ycnoBusaMn CornaleHuns ¢ y4eTom
ocobeHHOCTEN, MpeayCMOTPEeHHbIX  MNyHKTOM  7.4.1.-7.4.3.
Cornawenus. B cnyyae ecnm Ha cante n/vnn nnatdopme n/mnm
B JSIMYHOM KabuHeTe [lonb3oBaTens npeaycMOTPeHbl YCN0BUS,
OT/INYHbIE OT ycnoBmin CornalueHuns, ycnosus, NpeayCMOTpEHHbIE
Ha caute w/wnm nnatdpopMe wu/mnn B JNUNYHOM KabuHeTe
MNonb3oBartens, UMeT NPUOPUTET.

7.4.1. If the User pays for a premium class less than
4 (four) hours before the start, Skyeng may cancel such
a class and reserve the tutor's time for other users.

7.4.1. B cnyyae ecnn [lonb3oBaTtenb oOrjlayMBaeT 3aHATUE
npemMmym MeHee 4yem 3a 4 (uyeTblpe) 4yaca A0 Havana, Skyeng
BNpaBe OTMEHUTb TakKoOe 3aHATME W 3ape3epBupoBaTb BpeMs
npenogasartens ANns Apyrux nosab3oBaTenein.

7.4.2. Skyeng may, but is not obligated to, reserve
time in the tutor's schedule for users who are constantly
taking premium classes, however, if the User does not
pay for the premium class 4 (four) hours before it starts,
such a reserve is canceled.

7.4.2. KomnaHma Skyeng BnpaBe, HO He o0b6sa3aHa,
3ape3epBMpoBaTb B pacnucaHuuM npenogasaTtens BpeMs Ans
nonb3oBaTtenen, MNOCTOSHHO TMPOXOAAWMNX 3aHATUS MNPEMUYM,
oAHako, B cnyyae ecnu [lonb3oBaTtefnlb He OMNAATUT 3aHATUE
npeMnyMm 3a 4 (4eTblpe) yaca AO ero Hayana, Takon peseps
OTMeHseTcs.

7.4.3. The User may reschedule or cancel a premium
class by notifying Skyeng at least 4 (four) hours before
the start of the rescheduled/canceled premium class.

7.4.3. TMNonb3oBaTenb BMApaBe MepeHecT WIn OTMEHUTb
3aHATMe npemuyMm, yBedommB Skyeng, He MeHee uyeMm 3a 4
(4eTbipe) yaca Ao Havyana NepeHOCMMOro/0TMEHSIEMOrO 3aHATUS
NpeEMUYM.

7.5. Talks English classes (hereinafter — talks
classes) are held in accordance with the terms hereof,
taking into account the specifics provided for in clauses
7.5.1.-7.5.3. hereof, while the terms of sections 3.-6.
hereof shall not apply. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the
User's personal account shall have priority.

7.5. PasroBopHble 3aHaTUA talks MO aHrIMMCKOMY $I3bIKY
(nanee — 3aHaTus talks) npoBoAsSiTCS B COOTBETCTBUM C
yCNoBUSIMU CornaweHus C y4yeToMm ocobeHHocTen,
npeaycMoOTpeHHbIX MNyHkTamu 7.5.1.-7.5.3. CornaweHus, npwu
3TOM ycnoBusa pasgenos 3.-6. CornaweHus He npumeHsTcs. B
cnyvyae ecnm Ha cante w/vnm nnatdopMme u/vanm B JIMYHOM
kabuHeTe MNonb3oBaTens NpeayCMOTPEHbI YC/I0BUS, OTINYHbIE OT
ycnosuin CornalleHusi, ycnoBusi, NpeayCcMOTPEHHble Ha cawnTe
n/vnn nnatdopme wn/vnnm B NMYHOM KabuHeTe [lonb3oBaTens,
UMEIOT NPUOPUTET.

7.5.1. The duration of 1 (one) talks class is 15
(fifteen) minutes. Talks classes are held from 7: 00 to

7.5.1. MNpopomxutenbHoctb 1 (ogHoro) 3aHatusa  talks
coctaengeT 15 (naTtHaguatb) MUMHYT. 3aHaTtus talks npoBoasTcs
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00: 00 (Nicosia/UTC+3).

B nepuod ¢ 7:00 no 00:00 (Hukocmnsa/UTC+3).

7.5.2. Talks classes are not subject to cancellation
and/or rescheduling. The User may, at his own
discretion, take several talks classes in a row.

7.5.2.  OTmeHe n/unu nepeHocy 3aHATUSA talks He noanexart.
Monb3oBaTenb MO CBOEMY YCMOTPEHWIO BMpaBe MNPOXOAUTb
HEeCKONbKO 3aHATWN talks noapsa.

7.5.3. The subscription period for each paid package
of talks classes: (1) up to and including 6 (six) talks
classes is one calendar month from the payment date;
20 (twenty) to 40 (forty) talks classes are three
calendar months from the payment date; more than 40
(forty) talks classes are twelve calendar months from
the payment date.

7.5.3. Mepuvoa noannCKN B OTHOLLIEHUM KaXKAOro OniayvyeHHOoro
naketa 3aHatui talks: (1) po 6 (wectn) 3aHaTuin talks
BK/IIOUYNTENBHO COCTaBNseT OAMH KaneHAapHbli Mecsal C AaThbl
coBeplweHns nnartexa; oT 20 (aBaguatn) ago 40 (copoka)
3aHaTMin talks BKIOYMTENbHO COCTaBNseT TPU KaneHAapHbIX
Mecsila C AaTbl coBepueHust nnatexa; 6onee 40 (copoka)
3aHaTMi talks cocTaBnsieT ABeHaauaTb KaseHAapHbIX MecsiueB C
AaTbl COBEpLUEHMS naaTexa

7.6. Group children's English classes (hereinafter
— group classes) are held in accordance with the terms
hereof, taking into account the specifics provided for in
paragraphs 7.6.1.-7.6.3. hereof, while paragraphs 4.3.,
4.4., as well as sections 6., 5. hereof shall not apply.

7.6. FpynnoBble AeTCKMe 3aHATUSA MO aHMTMNCKOMY S3biKY
(nanee - rpynnoBble 3aHATUSA) MPOBOAATCA B COOTBETCTBUM C
yCnoBusiMun CornaweHus C yyeToMm ocobeHHoCTEN,
NnpeAyCcMOTPEHHbIX MNyHKTamu 7.6.1.-7.6.3. CornaweHus, npwm
3TOM NYHKTbI 4.3., 4.4., Takxe pasgenbl 6., 5. CornaweHunsa He
NPUMEHSIOTCSA.

7.6.1. Skyeng may not cancel a group class or
reserve the tutor's time for other users if the User pays
for the group class less than 8 (eight) hours before the
start.

7.6.1. Skyeng He BnpaBe OTMEHWUTb FPYMNMoOBOE 3aHATME U
3ape3epsBuMpoBaTb  BpeMs  npenogasatens  Ans  ApPYyrux
nonb3oBatenen B cnydae, ecnu [lonb3oBaTenb onjadyneaeT
rPYNnoBoe 3aHATME MeHee YeM 3a 8 (BOCEeMb) YacoB A0 Hayana.

7.6.2. The User may not change the tutor of the
group classes, the User may change the group in which
the classes are held.

7.6.2. [llonb3oBaTenb He BNpaBe CMEHWUTbL npenojasaTens
rpynnoBbIX 3aHATUA, Monb3oBaTenb BNpase CMEHWUTb rpynny, B
KOTOPOW MPOXOAMUT 3aHATUS.

7.6.3. Skyeng may change the tutor of group classes
without notifying the User of the replacement.

7.6.3. Skyeng BnpaBe CMeHWTb MpenofaBaTess rpynmnoBbIX
3aHaTMin 6e3 yBenoMmneHus [onb3oBatens O MpPOM3BEAEHHOM
3ameHe.

7.6.4. Skyeng may reschedule a group class (in case
of the tutor's illness and/or for other reasons) by
notifying the User in the personal account, at least 8
(eight) hours before the start of the rescheduled class.

7.6.4. Skyeng, BMnpaBe MnepeHecTU rpynnoBoe 3aHAaTHe (B
cnyyae 6onesHu npenogasatens uM/vauv No APYruM npuynHam),
yBeaomus o6 3ToM Monb3oBatens B IMYHOM KabuHeTe, B CPOK He
MeHee 4yeM 3a 8 (BoceMb) 4acoB A0 Hayana MEepeHOCUMMOro
3aHATUS.

7.6.5. At the initiative of the User, Skyeng may
suspend group classes while maintaining the schedule
of group classes, provided that the following conditions
are met:

- the duration of the break in group classes
should not exceed 14 (fourteen) calendar days;

- The User has purchased a package of at least
24 (twenty-four) group classes

7.6.5. To wuHuumatuee [onb3oBatens Skyeng Brnpase
NMPUOCTaHOBUTb IPYMMOBbIe 3aHATUSA C COXPaHEHUEM pacrnuncaHums
rpynnoBbIX  3aHATMA  NpM  OAHOBPEMEHHOM  cobnoaeHun

cneayowmx ycnoBui:

- NMPOAO/IKUTENBHOCTb NepepbiBa B rPynnoBbIX 3aHATUSAX
[O/MKHa 6bITb He 6onee 14 (YeTbipHaALATU) KaneHAapHbIX AHEN;
- Monb3oBaTteneM npuobpeTeH MakeT He MeHee 24
(ABaauaTu YyeTblpex) rpynnoBbIX 3aHATUN.

7.6.6. At the initiative of the User, Skyeng may
suspend group classes without saving the class
schedule, provided that the following conditions are
met:

- the duration of the break in group classes is
more than 14 (fourteen) calendar day;

- The User has purchased a package of at least
12 (twelve) group classes.

7.6.6. o wuHuumatuee [onb3oBatens Skyeng Bnpase
NMPUOCTaHOBUTb  TPynnoBble  3aHATMA  6e3  coxpaHeHwus
pacnvcaHua 3aHATWUIA  Mpu  OAHOBPEMEHHOM  cobnoaeHun

cneaywmx ycnoBui:

- NPOAOC/IKUTENBHOCTb NepepbiBa B rPynnoBbIX 3aHATUSAX
cocTaBnseT 6onee 14 (4eTblpHaALATY) KaneHAAPHbIX AHEN;

- Monb3oBatenem npuobpeTteH nakeT He MeHee 12
(ABEeHaauaTn) rpynnoBbIX 3aHATUNA.

7.6.7. To suspend group classes, the User must send
a corresponding notification in the personal account
(support chat).

7.6.7. [Ans npuvoCTaHOBKM rpynnoBbIX 3aHATUI lMonb3oBaTenb
06s83aH HanpaBWTb COOTBETCTBYIOLLEE YBEAOM/IEHWE B JIMYHOM
kabuHeTe (4aT NoaAAEPXKKKU).

7.6.8. The User may suspend group classes: (1) no
more than 2 (two) once within 1 (one) calendar month
when purchasing a package of 36 (thirty-six) group
classes or more; (2) no more than 1 (one) time during
1 (one) calendar month when purchasing a package of
12 (twelve) to 36 (thirty-six) group classes, while the
total number of days of suspension of group classes
should not exceed 180 (one hundred and eighty)
calendar days

7.6.8. Tllonb3oBaTenb BnpaBe MPUOCTAHOBUTb rpPynmnoBble
3aHatTma: (1) He 6onee 2 (aByx) pa3 B TeueHune 1 (oaHoOro)
KaneHgapHoro Mecsiua npu nokynke naketa w3 36 (Tpuauatu
WecTn) rpynnoBbiX 3aHATUI 1 6onee; (2) He 6onee 1 (ogHOro)
pasa B TedyeHue 1 (04HOro) KaneH4apHOro Mecsua npu nNokyrnke
naketa ot 12 (aBeHaguaTtu) Ao 36 (TpuAuaTh WeCTU) rpynnoBbIX
3aHATUIN, NpM 3TOM CYMMapHOE KOJIMYECTBO AHEN MPUOCTAHOBKM
rpynnoBbIX 3aHATU He A[OMXHO npesbiwatb 180 (cTo
BOCEMbAECAT) KaneHAAPHbIX AHEN.

7.6.9. The suspension of group classes begins the
day after the request is received.

7.6.9. TllpuoctaHoBKa TrpynmnoBbIX 3aHATUN HayMHaAETCs Ha
cneayLwmii AeHb Nocae NoayyYyeHus 3anpoca.

7.6.10 Skyeng may suspend group classes at its sole
discretion in the event of public holidays at the User's
place of residence or at the Skyeng location. In this
case, Skyeng informs the User in advance through the
personal account or at the email address/phone number
specified by the User when registering on the
website/platform

7.6.10. Skyeng Bnpase NpMOCTaHOBMUTb FPynmnoBble 3aHATUS MO
CBOEMY YCMOTPEHMIO B C/lyYae roCyAapCTBEHHbIX NPa3aHUKOB Mo
MeCTy >uTenbcTBa [lonb3oBatens WAM Mo MeCTy HaxoXAeHus
Skyeng. B aToMm cnyyae Skyeng 3abnaroBpeMeHHO MHdoOpMUpyeT
Monb3oBaTtenss uyepes nAuYHbIN KabuHeT nnbo no agpecy
3N1EKTPOHHOMN noYTbl/HOMepY TenedoHa, yKa3aHHOMY
MNonb3oBatenem Npu perncrpaumm Ha cante/nnatgopme.

7.7. Classes for preparing for international exams
are held in accordance with the terms hereof, taking
into account the specifics provided for in paragraph
7.7.1.-7.7.3. hereof. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the

7.7. 3aHaTMS MO MNoAroTOBKE K cAavye MexAyHapoAHbIX
5K3aMeHOB MpOBOAATCA B  COOTBETCTBUM C  YCNOBUSMU
CornaweHus Cc y4deToM ocobeHHOCTeNW, npeayCMOTPEHHbIX
nyHkToM 7.7.1.-7.7.3. CornaweHus. B cnyyae ecnm Ha cante
n/vnn nnatdopme wn/vmnn B NUYHOM KabuHeTe [lonb3oBartens
NpeayCcMOTPEHbl YCI0BUS, OTIMYHbIE OT ycnosBui Cornawenus,
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User's personal account shall have priority.

yCnoBus, NpeayCcMOTPEHHbIE Ha caiTe u/unun nnatdopme m/mnm
B JIMYHOM KabuHeTe MNonb3oBaTessi, UMeT NPUOPUTET.

7.7.1. The number and content of classes required
for passing the international exam with the result
required by the User (individual class plan) are
determined by Skyeng independently, depending on the
User's level of English proficiency, the required
assessment on the exam, the deadline for passing the
exam, as well as other circumstances.

7.7.1. KonwuyectBo, coaepXaHuWe, WHTEHCUMBHOCTb (4acToTa)
3aHATUIN, HEOHXO0AMMBIX ANS CAAYM MEXAYHapOAHOro 3K3aMeHa C
HeobxoanmbIM [lonb3oBaTento pe3ynbTaTtoM (MHAWBWUAYANbHbIN
nnaH 3aHATMA), onpeaenstoTcs Skyeng caMoOCTOSTENbHO B
3aBMCUMOCTU OT YPOBHS BnageHus lMonb3oBatens aHrIMncKum
A3bIKOM, HeO06XOAMMOWM OLUEHKM Ha 3K3aMeHe, Cpoka caauyu
9K3aMeHa, a TaKXe MHbIX 06CToATEeNbCTB.

7.7.2. If the User has paid for and successfully
completed at least 95% of the total number of classes
of the individual plan (that is, the User has completely
completed independent exercises (homework and
tests), learned words from recommended word
collections, passed speaking clubs and Talks classes)
determined by Skyeng in order to obtain the necessary
(agreed with Skyeng) score (assessment) according to
the results of the international exam, while the
necessary result is not achieved by the User according
to the results of the international exam, Skyeng retrains
the User at its own expense (without additional
payment from the User) in the amount of at least 16
(sixteen) classes. Retraining is carried out by Skyeng no
more than 3 (three) once per User. The percentage of
classes successfully completed by the User is
determined based on the data and the Skyeng
methodology.

7.7.2. B cnyvdae ecnu lonb3oBaTeneM onjadeHo M yCnewHo
nponaeHo He MeHee 95% 3aHATUIA OT O6LWIEro yucna 3aHAaTUM
nHaMBMAyanbHoro nnaHa (7.e. [lofnb3oBaTeneM MOMHOCTbIO
BbIMOJIHEHbI CAMOCTOATENbHbIE YNPaXXHeHWs (AOMallHMe 3a4aHuns
W TeCTbl) Bbly4Y€Hbl C/IOBA U3 peKOMEHAO0BaHHbIX NoA60pOK CNOB,
NpoOMAEHbl 3aHSATUA Ppa3roBOpHbIX kiyboB M 3aHaTUA Talks),
onpegeneHHblx Skyeng B uensix nonydyenus [Monb3oBaTesiem
Heobxoaumoro (cornacoBaHHoro co Skyeng) 6anna (oueHku) no
pesynbTaTam MeXayHapoaHoro 3K3aMeHa, npu 3TOM
HeobXxoAnMbIA pe3ynbTaT No UToraM MeXAyHapoAHOro sK3aMeHa
[Monb3oBaTenem He  [AOCTUTHYT, Skyeng  ocyuwecTtBnseTr
nepenoaroTtoBky onb3oBaTens 3a cBoi cyeT (6e3 gonnatbl co
cTopoHbl [lonb3oBaTens) B  KOAWYeCcTBe He MeHee 16
(wecTHaguaTtn) 3aHATUN. [lepenoaroToBKa OCYLLECTBASIETCA
Skyeng He 6onee 3 (Tpex) pa3 B OTHOWEHUW OJHOrO
Monb3oBaTtens. MNpoueHT ycnewHo nporaeHHbIX MNonb3oBaTenem
3aHATUIN onpeaensieTcss Ha OCHOBAHMM AaHHbIX U METOA0SI0ruK
Skyeng.

7.7.3. The User confirms the scores of the
international exam by submitting a certificate or other

7.7.3. Tonb3oBaTenb NOATBEPXAAET OLEHKN MeXAyHapoaHOro
3K3aMeHa nyTeM npeAacTaBneHns ceptudukata aAmnbo WHOro

similar document containing the results of the exam | aHanornM4yHoro AOKyMeHTa, coAepXallero pesynbTaTbl CAAYU
passed by the User. If the passing (retaking) of an | MNonb3oBatenem 3K3aMeHa. Ecnn caava (nepecpava)
international exam involves payment, the User makes | mexayHapoaHoro K3aMeHa npeaycmaTpusaeTt onnarty,
such payment independently. [Monb3oBaTenb OCYLLECTBASET TaKYHK OnJiaTty CaMOCTOSATE/bHO.

7.8. Classes of online webinars (hereinafter — | 7.8. 3aHATMS OHnManH BebuHapoB (Aanee — oOHNanH
online webinars) are held in accordance with the terms | BebuHapbl) npoBOAATCA B COOTBETCTBMM C  YCIOBUAMM
hereof, taking into account the specifics provided for in | CornaweHns c y4eToM O0CO6EHHOCTEN, NpeaAyCMOTPEHHbIX
paragraphs 7.8.1.-7.8.2. hereof, while the terms of | nyHktamn 7.8.1.-7.8.2. CornaweHus, npu 3TOM YC/OBUSA

sections 3.-6. and paragraph 14.5. hereof shall not
apply. If the website and/or platform and/or the User's
personal account contain conditions that differ from the
terms hereof, the conditions provided for on the website
and/or platform and/or the User's personal account
shall have priority.

pasgpenoB 3.-6. u n. 14.5. CornaweHuss He npuMeHstoTcs. B
cnlyvyae ecnm Ha caunte w/vnm nnatdopme n/vanm B JIMYHOM
kabuHeTte Monb3oBaTens NpeaycMoOTPeHbl YCN0BUS, OT/IMYHbIE OT
ycnosun CornaweHusi, ycnoBusi, NMpeayCMOTpPEHHbIE Ha cauTte
n/vnn nnatdpopMe u/Mnm B NMYHOM KabuHeTe [onb3oBaTens,
MMEeIT npuopuTerT.

7.8.1. Online webinars are held with the participation
of a tutor according to a pre-determined schedule,
which is available on the website and/or platform and/or
in the User's personal account. The User shall not
cancel, postpone, suspend, change the schedule of
online webinars or replace the tutor. Recordings of
online webinars can be accessed by the User in

7.8.1. OnnaiiH BebMHapbl npoBoAaaTCs C y4yacTtnem
npenopaeaTens nNoO 3apaHee oOnpeAeneHHOMY pacrnucaHuio,
KOTOpO€e AOCTYMHO Ha cakTe u/mnu nnathopMe U/ Unm B IMYHOM
kabuHeTe Monb3oBaTens. Monb3oBaTenb He BrRpaBe OTMEHWUTb,
nepeHecTn, nNPUOCTaHOBUTb, W3MEHWUTb pacnucaHne OHNaNH
BebuHapoB nmbo 3ameHUTb NpenogasBaTtens. 3anucu OHNaMH
BebnHapoB MOryT 6biTb AOCTYNHbI MNoNb30BaTeNtO Ha nNiaTdopme.

platform.
7.8.2.  The subscription period for online webinars is | 7.8.2. [epuoa nNOAMWCKW B OTHOLWEHWUW OHNaWH BebuHapoB
determined by the schedule. The User may make a | onpepensetcs pacnucaHuemM. Monb3oBaTtenb BnpaBse

refund in the manner and under the conditions provided
for in section 14 of the Agreement, provided that an
application for a refund is submitted during the
subscription period. In this case, the refund is carried
out in proportion to the cost of the online webinars not
completed by the User. After the end of the subscription
period, the funds are not refundable.

OCYLLECTBUTL BO3BpAT AEHEXHbIX CPeACTB B MNopsake M Ha
YC/OBUSIX, MPefyCMOTPEHHbIX pasfenoM 14 CornalieHus, npu
YyC/IOBMM MOAAYM 3asiBNIEHWS O BO3BpaTe B TeyeHuwe nepuoaa
noanuckn. B 3ToM cnyyae BO3BpaT [EHEXHbIX CPeACTB
OCYLLECTBNSAETCA NMPOMNOPLMOHANbHO CTOMMOCTU HE MPONAEHHbIX
Monb3oBaTeneM oHnaliH Be6uHapoB. Mocne okoHYaHUs nepuoaa
NOAMNWCKN AEHEXHble CPeACTBa BO3BPATy He moAsiexar.

7.9. Pre-recorded classes are held in accordance
with the terms hereof, taking into account the specifics
provided for in paragraphs 7.9.1.-7.9.2. hereof, while
the terms of sections 3.-6., as well as paragraph 14.5.
hereof shall not apply. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the
User's personal account shall have priority.

7.9. MpeasanucaHHble 3aHATUS NPOBOASATCA B COOTBETCTBMU
c ycnoBusimm  CorflaweHmss C  y4eToM  ocobeHHocTen,
NpeAycMOTpPeHHbIX MNyHkTamu 7.9.1.-7.9.2. CornaweHus, npwu
3TOM ycnoBsus pasgenos 3.-6., a Takxke n. 14.5. CornaweHus He
npuMeHsatoTcs. B cnydae ecnm Ha cante n/wnu nnatdopme u/mnum
B NIMYHOM kabuHeTe [lonb3oBaTens npeaycMOTPEHbl YC0BUS,
OT/IMYHbIE OT ycnoBui CornaweHuns, yCinoBus, NnpefycMOTpPEHHbIe
Ha caute w/wnm nnatdpopMme wu/mMnn B JNINYHOM KabuHeTe
MNonb3oBartens, UMelT NPUOPUTET.

7.9.1. There is no subscription period for pre-
recorded classes. The User may carry out the
completion of pre-recorded classes in the order and
terms at his discretion.

7.9.1. Tlepuoa nNOAMUCKM B OTHOLIEHUW npea3anmcaHHbIX
3aHATUI He NpeaycMoTpeH. MNonb3oBaTeNb BNpaBe OCyLecTBASATb
NpoXoXAeHue npeasanucaHHbiX 3aHATUIA B NOPSAKE U CPOKM MO
CBOEMY YCMOTPEHUIO.

7.9.2. The User may make a refund in the manner
and under the conditions provided for in section 14
hereof, provided that: (1) the application for a refund is
submitted within 3 (three) calendar days from the date
of payment for pre-recorded classes, and (2) the User

7.9.2. Tllonb3oBaTesib BpaBe OCYLEeCTBUTb BO3BPAT AEHEXHbIX
CpeAacTB B NOPAAKE M Ha YCNOBUSAX, MPeayCMOTPEHHbIX pasaenoM
14 Cornawenusa, npu ycnosuu: (1) nopaum 3asBNeHUss O
BO3BpaTe B TeyeHue 3 (Tpex) KaneHAapHbIX AHEeN ¢ AaTbl onaathbl
npeas3anucaHHbIX 3aHATUW, a Takxe (2) He npoxoxaeHus
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does not complete pre-recorded classes. In this case,
the refund is carried out in full. The fact, time and date:
(1) of payment by the User of pre-recorded classes, (2)
the completion of pre-recorded classes by the User are
determined on the basis of Skyeng data.

Monb3oBatenemM npeasanucaHHbIX 3aHATU. B 3ToM cnyudae
BO3BPAaT AEHEXHbIX CPeACTB OCYLECTBASETCS B NOJIHOM obbeMe.
®dakT, BpeMs u  gaTa: (1) onnatbl [Nonb3oBaTenem
npeasanucaHHbiX 3aHATUMA, (2) npoxoxaeHus [onb3oBaTenem
npeas3anucaHHbIX 3aHATUN onpeaensaoTCs Ha OCHOBAHUM AaHHbIX
Skyeng.

7.10. Online master classes (hereinafter referred to
as online master classes) are held in accordance with
the terms hereof, taking into account the specifics
provided for in paragraphs 7.10.1.-7.10.4. hereof, while
the terms of sections 3.-6. and paragraph 14.5. hereof
shall not apply. If the website and/or platform and/or
the User's personal account contain conditions that
differ from the terms hereof, the conditions provided for
on the website and/or platform and/or the User's
personal account shall have priority.

7.10. 3aHATMS OHNalH MacTep-knaccbl (Aanee — oOHNanH
MacTep-Kfiaccbl) MpPOBOASATCS B COOTBETCTBUM C YCIOBUAMMU
CornaweHus Cc y4deToM ocobeHHOCTENW, nNpeayCcMOTPEHHbIX
nyHktammn 7.10.1.-7.10.4. CornaweHus, npu >TOM YC/OBUSA
pasgpenoB 3.-6. u n. 14.5. CornaweHuss He npuMeHstoTcs. B
cflyyae ecnm Ha caunte w/vnm nnatdopMme u/van B JIMYHOM
kabuHeTe MNMonb3oBaTens NpeaycMOTPeHbl YCN0BUS, OT/IMYHbIE OT
ycnosui CornawieHusi, ycnoBus, NpeayCMOTpPEHHblE Ha canTe
u/vnn nnatpopMe u/vnm B NMYHOM KabuHete [Nonb3oBaTens,
MMENT NpuopuTeT.

7.10.1. Online master classes are held with the
participation of a tutor (speaker) according to a pre-
determined schedule, which is available on the website
and/or platform and/or in the User's personal account.
The User may not cancel, reschedule, suspend, change
the schedule of online master classes or replace the
speaker. Online master classes can be canceled for
technical reasons without additional notification to the
User, such changes are reflected in the schedule. The
User independently tracks changes in the schedule.
Recordings of online master classes can be accessed by
the User on the platform.

7.10.1. OHnaiiH MacTep-Knaccbl MpoBOASATCA C  y4dacTMeM
npenogasatens (Beayllero) no 3apaHee onpeaesieHHOMY
pacrnucaHuio, KOTopoe AOCTYMHO Ha canTe wn/vnm nnatgopme
u/vnn B NUYHOM KabuHeTe llonb3oBaTens. [lofib3oBaTeNb He
BNpaBe OTMEHUTb, MNepeHecTn, MNpPUOCTAaHOBUTb, W3MEHUTb
pacrnvcaHue oHNamH MacTep-knaccoB iM60 3aMeHUTb BeayLuero.
OHnarH MacTep-Kiacchbl MOTyT 6biTb OTMEHEHbl N0 TEXHUYECKUM
npnUynHam 6e3 AONOTHUTENBHOIO onoBeweHnsd HOHbBOBaTEHH,
Takve M3MEHeHMs oTpaxalTcs B pacnucaHuu. [onb3oBaTenb
CaMOCTOATENIbHO  OTCNEXUBAET N3MeHeHUnsd B pacnncaHunun.
3anucnM  OHMalH  MacTep-KIaccoB  MoryT ObiTb  AOCTYMHbI
MNMonb3oBaTtento Ha naatgopme.

7.10.2. The subscription period for online master
classes is determined by the schedule, indicated on the
website and/or platform and/or in the User's personal
account, while the data of the User's personal account
shall have priority. For certain online master classes,
the subscription period may be provided permanently.
The User may make a refund in the manner and under
the conditions provided for in section 14 of the
Agreement, provided that an application for a refund is
submitted during the subscription period. In this case,
the refund is carried out in proportion to the number of
calendar days remaining until the end of the
subscription period. The amount of funds in relation to
online master classes with a permanent subscription
period is calculated as the difference between the cost
of a permanent subscription and the cost of the classes
actually completed by the User before Skyeng receives
the refund application. At the same time, the cost of one
lesson actually completed by the User is considered
equal to 250,00 (two hundred and fifty) RUB, unless
otherwise provided for on the website and/or platform
and/or in the User's personal account, while the User's
personal account data shall have priority. The refund of
funds for one online master class purchased by the User
is carried out in accordance with the procedure and
conditions provided for in section 14 of the Agreement,
provided that an application for a refund is submitted at
least 8 (eight) hours before the start of such a class in
accordance with the schedule. Funds are non-
refundable after the end of the subscription period
and/or after conducting online master classes in
accordance with the schedule.

7.10.2. Mepuoa noANUCKM B OTHOLWIEHWW OHMAWH MacTep-
K/1acCcoB onpefensercs pacrnucaHuMeM, yKasblBaeTcsa Ha caiTe
n/vnun nnatdopme n/mnm B TMYHOM KabuHeTte MNMonb3oBaTtens, npu
3TOM [aHHble JMYyHOro KabwuHeta [lonb3oBaTens uUMeroT
npuopuTeT. B OTHOWEHUM OTAENbHbIX OHMAWH MacTep-K1accoB
nepuvos MNOAMWCKM  MOXET npeaocTaBnaTbcs  6eccpoyHo.
Monb3oBaTtenb BNpaBe OCYLECTBUTbL BO3BPAT AEHEXHbIX CPeACTB
B MOpsAKe W Ha YCNOBMAX, NpeAyCMOTPEHHbIX pa3genom 14
CornaweHus, npu ycroBuu nofayv 3asBieHWS O BO3BpaTe B
TeyeHne nepuofa NoAnnckK. B 3ToM cnyyae Bo3BpaT AEHEXHbIX
CpeAcTB  OCYLUEeCTBASETCS  MPOMOPUMOHANBbHO  KOMYeCTBY
KaneHAapHbIX AHEeRl, OCTaBWWXCA [0 OKOH4YaHWs nepuoaa
noAnuUCKW. PasMep AEHEeXHbIX CPeACTB B OTHOLUEHWW OHNanH
MacTep-knaccos ¢ 6eccpoyHbIM nepnoaom NoAMNUCKM
pacCcyMTbIBAETCSH KaK pasHuMua Mexay CTOMMOCTbio 6eccpoyvHomn
NoAMNNCKK " CTOMMOCTbIO hakTnyeckm NponAeHHbIX
Monb3oBaTenem 3aHATUIN A0 AaHbl NonyyYyeHus Skyeng 3asBneHuns

o Bo3BpaTe. [lpy 3TOM CTOMMOCTb OAHOrO aKTUYeCcKu
nporaeHHoro [lonb3oBateneM 3aHATUA CUUTAETCS PaBHOWN
250,00 (maBect naATbaecaT) pybnen PO, ecnn wuHoe He

npeAycMOTPEHO Ha canTe u/wnu nnatdopMme u/vam B JIMYHOM
kabuHeTe lMonb3oBaTens, Npu 3TOM AaHHble JIMYHOro KabuHeTa
Monb3oBartens nMerT NpMopuTeT. Bo3BpaT AeHEeXHbIX CPEACTB 3a
oAHO npuobpeTeHHoe onb3oBaTeNeM OHNANH 3aHATUE MacTep-
KflacC  OCyllecTBAseTca B MNopsiake W Ha  yC/oBMSX,
npeaycMOTpeHHbIX pasgenom 14 CornaweHus, npu ycnosuu
nogayn 3asiBfieHNs O BO3BpaTe He MeHee 4yeM 3a 8 (BOCEMb)
4acoB A0 Hayana TakKoro 3aHATMA B COOTBETCTBUM C
pacnucaHueM. [leHexHble CpeacTBa He noajsexar BOo3BpaTty
nocsie OKOHYaHWA nepuoaa NoanuckM u/mnn nocne nposeaeHus
OHJIaWH MacTep-K1accoB B COOTBETCTBMM C pacnmcaHuemM.

7.10.3. Skyeng may restrict access to online master
classes outside the subscription period paid by the User
and/or after holding online master classes paid by the
User in accordance with the schedule.

7.10.3. Skyeng BnpaBe OrpaHuM4uMTb AOCTYM K MPOXOXAEHMUIO
OHNalH  MacTep-kfaccoB  3a  npejenamu  OnJjla4eHHoro
Monb3oBatenem nepuvoga NOAMWCKWM W/MAN MOCAe NpOBeAEHUS
onnayveHHblX [lonb3oBaTeneMm OHMAWMH  MacTep-KIaccoB B
COOTBETCTBMM C pacnumcaHuem.

7.10.4. The User agrees that Skyeng may use
individual fragments of the recording of online master
classes or screenshots of online master classes for
advertising purposes on the site, including all its
subdomains, and/or in the User's personal account.

7.10.4. Tonb3oBaTesb cornawaeTcs ¢ TeM, 4to Skyeng Bnpase
MCNONb30BaTb OTAENbHble parMeHTbl 3anMcu OHMaH MacTep-
KnaccoB MMH0 CKPUHLLIOTLI OHMANH MacTep-KnaccoB B pekaMHbIX
Lenax Ha calTte, BKOYas BCe ero noaaoMeHbl, U/Man B IMYHOM
kabuHeTte MNMonb3oBarens.

7.11. Classes with a coach are held in accordance
with the terms hereof, taking into account the specifics
provided for in paragraphs 7.10.1.-7.10.4. hereof, while
the terms of sections 3.-6. and paragraph 14.5. hereof
shall not apply. If the website and/or platform and/or
the User's personal account contain conditions that
differ from the terms hereof, the conditions provided for
on the website and/or platform and/or the User's

7.11. 3aHATUS C peneTUTOpPOM MPOBOAATCH B COOTBETCTBUMU C
yCnoBusiMmn CornaweHus C yyeToMm ocobeHHoCTEN,
npeAycMOTpeHHbIX NyHkTamn 7.11.1.-7.11.3. CornaweHus, npu
3TOM ycnoBusa pasgenos 3.-6. u n. 14.5. CornaweHus He
npuMeHsatoTcs. B cnyyae ecnu Ha cavte n/wnu nnatdopme m/mnum
B /IMYHOM KkabuHeTe [lonb3oBatens npeaycMOTPEHbl YC0BUS,
OT/IMYHbIE OT ycnoBui CornalweHuns, yCinoBus, NpefycMOTpPEHHbIe
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personal account shall have priority.

Ha cante wu/wan nnatdopMe WU/MANM B JNIMYHOM KabuHeTe
Monb3oBaTens, MMeT NpUopuTeT.

7.11.1. Classes with a coach are held on the platform.
The user may cancel, reschedule, suspend classes in
agreement with the tutor.

7.11.1. 3aHATMS C peneTMTOpPOM MNpPOBOASATCS Ha nnaTdopMe.
Monb3oBaTtenb BrnpaBe OTMEHWUTb, MEpPEHeCcTU, MPUOCTAHOBUTH,
3@HSATUS NO COrNIaCOBAHMIO C peneTUTOPOM.

7.11.2. The subscription period for classes with a
coach is determined in accordance with clause 1.4. of
the Agreement, unless otherwise specified on the
website and/or platform and /or in the User's personal
account, while the data of the User's personal account
shall have priority.

7.11.2. lMepuoag nNOANUCKM B OTHOLWIEHMM  3aHATUIA  C
peneTMTOpoM onpeaensercds B COOTBeTCTBMM C . 1.4.
CornaweHus, ecnm MHOE He NpeAyCMOTPEHO Ha canTe wu/wunu
nnatdopme n/mnn B NMYHOM kabuHeTe lMonb3oBaTens Npu 3ToM
AaHHble NMYHOro kabuHeta Monb3oBaTens, UMEKOT NPUOPUTET.

7.11.3. The User may make a refund in the manner
and under the conditions provided for in section 14 of
the Agreement, provided that an application for a
refund is submitted during the subscription period. In
this case, the refund is carried out in proportion to the
cost of the classes with the coach not completed by the
User. After the end of the subscription period, the funds
are not refundable.

7.11.3. TMonb3oBaTenb BrpaBe OCYLECTBUTb BO3BPAT AEHEXHbIX
CpeACcTB B NOPSAKE N Ha YCNOBUAX, MPeAyCMOTPEHHbIX pa3aenom
14 CornaweHus, Npu ycrnoBuun nopayun 3assfieHUs O BO3BpaTe B
TeyeHue rnepuoaa NoanncKkn. B aTom criyyae Bo3BpaT AEHEXHbIX
CpeAcTB  OCYLLEeCTBASETCA MpornopuMoHasibHO CTOMMOCTU He
nponaeHHbIX [Monb3oBaTeneM 3aHATUI C peneTuTopoM. [locne
OKOHYaHuA nepuoaa NoANUCKN AeHexXHble CpeacTBa BO3BpaTy He
nognexar.

7.11.4. Skyeng may restrict access to classes with a
coach outside of the subscription period paid by the
User and/or after conducting online master classes paid
by the User in accordance with the schedule.

7.11.4. Skyeng BMpaBe OrpaHuM4YMTb AOCTYMN K MPOXOXAEHWUIO
3aHATMW C  peneTUMTopoM 3a npegenamu  OMJla4eHHoro
Monb3oBatenemM nepwoaa MOAMUCKU W/MAW NOCNe MNpoBeAeHUs
onnayeHHbIX [lonb3oBaTenemM OHMAMH  MacTep-KNaccoB B
COOTBETCTBUM C pacnmnCaHMEM.

7.12. Other types of classes are held in accordance
with the terms hereof, taking into account the specifics

7.12. NHble BWAblI 3aHATUMA NPOBOAATCA B COOTBETCTBUMU C
ycnosusMu CornalleHuns ¢ y4eToM ocobeHHOCTel, YKa3aHHbIX Ha

specified on the website and/or platform and/or in the | cante w/wan nnatdopmMe wu/mnm B NMYHOM  KabuHeTe
User's personal account, while the data of the User's | Nonb3oBatenss, npu 3TOM  AaHHble  JIMYHOTO  KabuHa
personal account shall have priority. [Monb3oBaTens MMeKT NPUOPUTET.

8. Technical requirements 8. TexHu4yeckue TpeboBaHusa

8.1. The User is responsible for meeting minimal | 8.1. Monb3oBaTenb HeECET OTBETCTBEHHOCTb 3a cobnoaeHune

technical requirements throughout the class and for
setting up the workplace before the class. Skyeng is not
responsible for failure to provide services or their
inadequate quality if such are caused by the lack of
necessary software or technical problems with Internet
connection.

MUHMMAsbHBIX TEXHUYECKUX TPe6OoBaHWI Ha NPOTSXKEHWU BCEro
3aHATMA W 33 OpraHM3aumilo paboyero Mecta nepes 3aHATUEM.
Skyeng He HeC&T OTBETCTBEHHOCTW 3a HENpeLoCTaBNeHUe YCayr
WM UX HeHaanexaulee KayecTBO, €C/iM MPUYMHOM CcTano
OTCYTCTBME HEOH6XOAMMOro MpPOrpaMMHOro o6ecrneyeHus Wnu
TexHMYeckre nNpobsieMbl C NogKaoyeHneM K MHTepHeTy.

8.2. Minimal PC system requirements: 8.2. MuHUManbHble cUCTEMHbIe TpeboBaHusa ans MK:
. Operating system: Windows 7/8/8.1/10, | e OnepaumoHHas cuctema: Windows 7/8/8.1/10, macOS
macOS 10.15 or later; 10.15 nnu HoBee;
. Browser: Google Chrome/ Yandex Browser/ | e Bpay3ep: Google Chrome/ Yandex Browser/ Opera/
Opera/ Mozilla Firefox/ Safari / Edge latest stable | Mozilla Firefox/ Safari/ Edge nocnenHer ctabunbHol Bepcuu;
version; . OnepaTtuBHas namsaTtb: 4 'b nnun 6onblue;
. RAM: 4 GB or more; . Mpoueccop: ABYXbaAepHbIn @ 2 [Ty nan MolHee;
. CPU: dual-core @ 2GHz or higher; . NHTepHeT-coeanHeHune: oT 5 Mbut/cek;
. Internet connection speed: 5 Mbit/sec or | e Hannune mukpodoHa.
faster;
. Access to microphone
8.3. Recommended PC system requirements: 8.3. PekoMeHaoBaHHble cucTeMHble TpeboBaHusa ans MK:
. Operating system: Windows 10, Mac OS 10.15 | e OnepaumoHHas cuctema: Windows 10, macOS 10.15 n
and upper; HOBee;
. Browser: Google Chrome/ Yandex Browser/ | e Bpay3ep: Google Chrome/ Yandex Browser/ Opera/
Opera/ Edge latest stable version; Edge nocnenHen ctabunbHol Bepcum;
. RAM: 6 GB or more; . OnepaTtuBHasa namatb: 6 'b unun 6onblie;
. CPU: quad-core @ 2.5 GHz or higher; . Mpoueccop: uJeTblpéxbsgepHbin @ 2,5 [Tu wam
. Internet connection speed: 10 Mbit/sec or | MouwHee;
faster; . NHTepHeT-coeanHeHune: oT 10 M6ut/cek;
. Access to microphone and web-camera. . Hannume MmnkpodoHa n Beb-kamepbl.
8.4. Minimal system requirements for mobile | 8.4. MuWHMManbHble CUCTEMHble TpeboBaHus st MOBUbHbBIX
devices (smartphones/tablets): yCTponcTB (CMapTdOoH / NnaHwWeT):
. Operating system: Android 9, iOS 13.4 or | e Bepcusa OS: Android 9, iOS 13.3 vunu HoBee;
upper; . Bpay3epbl: akTyanbHasa Bepcus Google Chrome wunm
. Browser: current version of Google Chrome or | Safari, ans iOS go 14.3 Tonbko Safari;
Safari, for iOS up to 14.3 Safari only; . OnepaTtuBHasa namatb: 3 ' nnn 6onble;
. RAM: 3 GB or more; . Mpoueccop: 2 My (4-X a4epHbIN) nnu MollHee;
. CPU: 2 GHz (4-core) or more; . NHTepHeT-coeanHeHne: oT 5 M6ut/cek.
. Internet connection speed: 5 Mbit/sec or
faster.
8.5. Recommended system requirements for | 8.5. PekomeHayeMmble CUCTEMHbIE TpeboBaHus ans
mobile devices (smartphones/tablets): MOBUNbHbBIX YCTPOUCTB (CMapT@OoH/nnaHweT):
. Operating system: Android, iOS latest stable | o Bepcus 0OS: Android, iOS nocnegHern ctabunbHoM
version; BEepcun;
. Browser: the latest version of Google Chrome | e Bpay3epbl: akTyanbHas Bepcuss Chrome unum Safari;
or Safari; .
. RAM: 4 GB or more; . OnepaTtuBHasa namatb: 4 I'b nnn 6onblue;
. CPU: 2.2 GHz (4-core) or more; . Mpoueccop: 2.2 Ty (4-X 94€pHbIN) UK MOLLHEE;
. NHTepHeT-coeamnHeHune: oT 10 M6uT/cek.
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. Internet connection speed: 10 Mbit/sec or

faster.

8.6. Workplace setup: 8.6. OpraHusauunsa paboyero mecra:

8.6.1. close all programs that can occupy most of the | 8.6.1. 3akpblTb BCe MporpaMMmbl, KOTOpble MOryT 3aHsSTb

Internet channel (such as file sharing); 6onbLyto yacTb MHTEPHET-KaHana (HanpumMep,
dalinoobMeHHUKN);

8.6.2. to hold the class, the User shall provide access | 8.6.2. ans nposeaeHuMss ypoka [lonb3oBaTenb  AOJIXEH

to the microphone and camera on his technical device. | obecneunts pgoctyn K MUKPOMOHY M KaMepe Ha CBOEM

TEeXHWYECKOM YCTPOWCTBE.

9. Responsibility 9. OTBETCTBEHHOCTb

9.1. The Parties are responsible for non- | 9.1. CTOpPOHblI HECyT OTBETCTBEHHOCTb 3a HEBbIMNOSIHEHME,
performance or improper performance of obligations | nu6o HeHaanexatuiee MCMNOJSTHEHME o6s13aTenLCTB no
hereunder in accordance with applicable law and the | CornaweHuto B COOTBETCTBUM c NPUMEHNMbIM
terms hereof. 3aKoHOA4aTeNbCTBOM M ycnosuaMu CornawleHus.

9.2. The User is responsible for the accuracy, | 9.2. Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a
topicality, completeness and compliance with applicable | gfocToBepHOCTb, akTyanbHOCTb, MOJIHOTY W  COOTBETCTBME

law of the information and documents provided by the
User hereunder, including the data provided during
registration on the website and/or in platform, as well
as for the absence of third-party claims in respect of
such information and/or documents. The User agrees
that actions performed on the website and/or in
platform after the execution hereof are recognized as
actions of the User. Skyeng is not responsible for any
damage caused as a result of unauthorized access to
the website and/or platform using User’s data.

NPUMEHMMOMY 3aKOHOAATENbCTBY MNpPeAoCTaBfIEHHbIX WM B
pamMkax CornaweHuss MHdopMauum, AOKYMEHTOB, B TOM 4ucne
OAHHbIX, MPefoCTaBNeHHbIX NpU perncrpauum Ha camte u/mnu B
nnatdopme, a Takxe 3a OTCYTCTBME MPEeTEeH3UN TpeTbux Nuu B
OTHOLUEHUN Takomn nHbopmaumm n/mnun [OKYMEHTOB.
Monb3oBaTtenb cornawaeTcs C TeM, YTO AEeNCTBUSA, COBEPLUEHHbIE
Ha canTe n/unu Ha nnatdopme nocne 3aknoyeHmnsa CornaweHus,
npusHatTca penctemamu [onb3oBaTenss. Skyeng He HeceT
OTBETCTBEHHOCTM 3a yuwepb, MpUUYNHEHHbIN B pe3ynbTaTe
HEeCaHKLMOHUPOBAHHOIrO A0CTyna K cauty u/wnu nnatdopme c
MCNO/b30BaHMEM AaHHbIX lNonb3oBaTens.

9.3. Skyeng is not responsible for failure to provide
and/or improper provision of services in case of
violation of the terms hereof by the User. If the User
violates the terms hereof, the services are subject to
payment in full.

9.3. Skyeng He HeceT OTBETCTBEHHOCTM 3a HeoKasaHue
WU/VNn HeHaanexallee oKasaHwe ycCiyr B Clly4Yyae HapylleHus
ycnosun CornaweHus lMonb3oBaTeneM. B cnyyae HapylueHus
Monb3oBaTteneM ycnosui CornaweHus ycnyru nognexart onnarte
B MNOJSIHOM 0b6beMe.

9.4. Skyeng is not responsible for discrepancy of
services and functionality of the website and/or
platform expectations of the User for his subjective
evaluation, this discrepancy of expectations and/or
negative subjective evaluation are not grounds to
consider services of poor quality, and/or not within the
agreed scope, as well as is not the basis of the opinion
of third parties (including government officials) is
different from the views Skyeng (its employees and/or

9.4. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HeCOOTBeTCTBUE
ycnyr 1 (yHKUMOHANbHbLIX BO3MOXHOCTEM canTa u/wnm
nnatdopmbl oxungaHuam [lonb3oBaTens 3a ero Cy6beKTUBHYHO
OLIEHKY, Takoe HeCcooTBeTCTBME OXNAAHNSAM n/vnm
oTpuuaTenbHas cybbekTMBHasn oueHkKa He ABNAKOTCA
OCHOBa@HUAMM CYMTaTb YCNYrM OKa3aHHbIMU He KayeCTBEHHO,
n/vnNn He B COrnacoBaHHOM obbeMe, TakxXe, Kak U He sBNnseTcs
TakKMM OCHOBAHMEM MHeHue TpeTbux vy (B TOM uucne
COTPYAHWKOB roCcyAapCTBEHHbIX OPraHoB) OT/IMYHOE OT MHEHWUS

partners). Skyeng (ero coTpyAHMKOB /WA NapTHEPOB).

9.5. Skyeng is not responsible for the non- | 9.5. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HECOOTBETCTBME
compliance of the functionality of the website and/or | dyHKUMOHaNbHLIX BO3MOXHOCTEN canTa w/vnu nnatdopMbl
platform with the User’'s expectations related to the | oxuaaHuam Monb3oBaTens, CBSI3@aHHbIM C
effectiveness/efficiency of the use of the website and/or | pe3ynbTaTMBHOCTbIO/3(DMEKTUBHOCTLIO  UCMONb30BaHMUS  CcanTa

platform, for the suitability of the website and/or
platform for the provision of services, does not
guarantee the compliance of the website and/or
platform with certain special requirements of the User
or the ability to configure (change) sections of the
website and/or platform, in accordance with the User’s
preferences. Skyeng also does not guarantee that the
website and/or platform are completely free from
defects and errors and should function smoothly.

n/vinn nnatdopmsbl, 3a NPUrOAHOCTb CanTa U/ unu nnatdopmbl AN
OKasaHus yCnyr, He rapaHTMpyeT COOTBETCTBME cailTa wu/unu
nnaTthopMbl HEKMM cneunanbHbiM TpeboBaHMaM [Monb3oBaTens
WM BO3MOXHOCTb HACTPOWKKW (M3MEHeHUs) pas3fesioB canTa
n/vnn  nnatopMbl, B COOTBETCTBMM C MNPeAnoYTEHUAMMU
Monb3oBartens. Skyeng Takxe He rapaHTUpyeT, YTO CanT n/mnu
nnatdopmMa MOMHOCTbIO CBO6OAHbLI OT AedeKToB M owunbok, n
OOJKHbI PyHKLUMOHMPoBaTb 6ecnepeboliHo.

9.6. Skyeng is not responsible for interruptions in
the operation of the website and/or platform (including
emergency, preventive), for insufficient quality or speed
of data provision, for complete or partial loss of any data
placed on the website and/or in platform, or for causing
any other losses that have occurred or may occur to the
User when using the website and/or platform. Skyeng
makes all reasonable efforts to prevent failures and
malfunctions in the operation of the website and/or
platform, but does not guarantee its unimpeded
operation, is not responsible for it, and shall not notify
the User of failures in the operation of the website
and/or platform.

9.6. Skyeng He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B
pabote cavta w/vnn nnatdopmbl (B T.4. aBapuiiHble,
npodunakTnyeckme), 3a HeAo0CTaTOHYHOE KavyecTBO UM CKOPOCTb
NpefoCTaB/IeHUA AaHHbIX, 3@ MOJIHYI0 WM YacTU4YHYO yTpaTy
Kaknx-nnbo AaHHbIX, pa3MeLleHHbIX Ha canTe n/unu nnatdopme,
WKW 3a NpUYMHEHUe N6bIX UHbIX YObITKOB, KOTOpblE BO3HUKAN
WKW MOrYT BO3HMKHYTb Y [lonb30BaTens npu Noib30BaHUKM canTa
n/vnn nnatdopmbl. Skyeng npunaraet BCe pas3yMHble yCUnIus,
npepoTBpalwatowne cbon M Henonagku B paboTte cavta u/mnm
nnatdopMbl, OAHAKO He rapaHTupyet ero 6ecnepeboliHyo
paboTy, He HeceT OTBETCTBEHHOCTM 3@ Hee U He o06s3yeTcs
yBegomnate Monb3oBatens o cbosix B pabore camta w/vnm
nnaaTdopmsl.

9.7. Skyeng is not responsible for possible errors,
failures, interruptions in the operation of the website
and/or in platform, including if such errors, failures or
interruptions are caused by scheduled maintenance or:
(1) power outages, global interruptions in the operation
of national or international segments of the Internet,
routing system failures; (2) failures in the distributed
domain name system; (3) failures caused by attempts
and/or unauthorized administration by third parties of

9.7. Skyeng He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble
owmnbku, cbon, nepepbiBbl B paboTe carta u/mnu nnatdopmbl, B
TOM uuncne, ecnum noaobHble owunbku, cboum wnm nepepbiBbl
Bbl3BaHbl MpoBeAeHMEM MnaHoBoro obcnyxmBanms wunu: (1)
nepebosiMM B 31eKTpoOnuUTaHuuW, rnobanbHbIMKM nepebosmn B
paboTe HaUWOHaNbHOIO WM MEXAYHapOAHOrO0 CErMeHTOB CeTu
WHTepHeT, cbosmum cuctem MapwpyTtusaumm; (2) cbosmu B
pacrnpeneneHHol CcuUcTeMe f[OMeHHbIX UuMeH; (3) cbosimu,
Bbl3BaHHbIMW  MOMbITKAMW  U/WAW  HeCaHKLMOHMPOBaHHbIM
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the website and/or in platform or DoS attacks; (4)
malicious software; for other reasons beyond the
control of the Skyeng.

aAMVHUCTPUPOBaAHWEM  TpeTbMMW  NMuaMuM  cavta  u/unu
nnatdopmbl nnmn DoS-atakamu; (4) BpeAOHOCHbBIM MPOrpaMMHbIM
obecrneyeHneM; MHbIMK NMpUYMHaAMK, He 3aBUCSALMMM OT Skyeng.

9.8. Skyeng is not responsible for the inability to | 9.8. Skyeng He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb
use the service due to unsatisfactory quality of | Bocmonb3oBaTbCcsi ycnyron B CBSI3M C HEYAOBNETBOPUTESIbHbIM
communication channels, communication lines, | kayecTBoM KaHanos CBA3M, NINHWIA KOMMYHMWKaLM#,
malfunction of the User’s equipment, non-payment by | HeucnpaBHocTn o6opyaoBaHus [lonb3oBaTens, HeonnaTown
the User for third-party services (communication, | Monb3oBatenem ycnyr TpeTbux vy (CBS3b, WHTEPHET),
Internet) necessary for the User to receive services | Heob6xoamMbix Ans nonydyeHus [onb3oBatenem ycayr no
hereunder. CornaweHuio.

9.9. Skyeng’s liability for canceling classes is | 9.9. OTtBeTCcTBEHHOCTL Skyeng 3a OTMeHy  3aHsATUM

limited to the refund of the amount paid for them or
rescheduling the class to another time. For classes that
are not actually paid for by the User, received by the
Latter, in particular as a result of participation in
marketing events (promotions), no refund is made, and
such classes are not rescheduled.

OorpaHu4YMBaeTCsi BO3BPATOM YMJI@ayeHHOW 3@ HWX CYMMbl WK
NMepeHoCoM 3aHSATUS Ha Apyroe BpeMs. B OTHOLWEHWW 3aHATWIA,
daKTMyeckn He onnayveHHbix [lonb3oBaTeneM, MoyYeHHbIX
nocneaHMM, B  YacTHOCTM B  pe3yjabTaTe ydyactus B
MApPKETUHIOBbIX MEpOonpuUATUSAX (PEeKNaMHbIX akuusix) BO3BpaT
AEHEXHbIX CPeACTB HE MPOU3BOAMUTCS, MEPEHOC TakUX 3aHATUIA
He ocyllecTBasieTcs.

9.10 Skyeng is not responsible for the violation of
intellectual property rights, as well as any other
responsibility for the dissemination of
information/materials/content that occurred as a result
of the placement (publication) on the website and/or
platform of any content, due to the fact that Skyeng: is
not the initiator of such placement; does not determine
the specific recipient of the content; does not change
the content, except for changes made by Skyeng to
ensure the technological process of content placement;
at the time of posting the content on the website and/or
platform and during the period of its posting on the
website and/or platform (if no relevant complains or
claims of third parties have been received in relation to
the posted information), it is not aware that the use of
the relevant results of intellectual activity or means of
individualization by the person who initiated the posting
of the material containing the relevant result of
intellectual activity or means of individualization is
illegal and/or that, that the publication of this
information violates other rights and/or legitimate
interests of third parties

9.10. Skyeng He HeceT OTBETCTBEHHOCTb 3a HapylueHue
WHTEeNNEeKTyasbHbIX MpaB, @ paBHO WMHYIO OTBETCTBEHHOCTb 3a
pacnpocTpaHeHune nHdopmMaumn/maTepnanos/KOHTEHTa,
npousoweawee B pe3ynbrtate pasMelwleHus (nybnvkaumm) Ha
canTe u/vnun nnatdopmMe Kakoro-nmbo KOHTEHTa, B CBA3U C TeEM,
yto Skyeng: He gBnAeTcs  MHMUMATOPOM  NoAO6HOro
pa3sMelleHns; He onpeaensieT KOHKPETHOro nofy4arens
KOHTEHTa; He U3MEHSIET KOHTEHT, 3a MUCK/IOYEHNEM U3MEHEHWUHN,
ocyuwecTtenseMblx Skyeng ansa obecrneyeHMs TEXHOOrMYeCcKoro
npouecca pasMelleHUs KOHTEHTa; Ha MOMEHT pa3MeLleHuns
KOHTEHTa Ha canTe n/unn nnatdopme U B TeYeHUe nepuoaa ero
pa3MeleHns Ha cante u/vwan nnatdpopme (ecnn He 6blan
nony4yeHbl COOTBETCTBYHOLWME MNpPeTeH3un unm TpeboBaHus
TpeTbMX UL B OTHOWEHMW pasMelleHHON WHdopMaumn) He
oCBeZlOM/IeHa O TOM, 4YTO WCNOSb30BaHWe COOTBETCTBYOLLNX
pe3ynbTaToOB MWHTEN/IEKTYanbHOW AeATeNbHOCTM WAW CPeacTB

nHameunayanmsaumm nvMuoM, UHUUMMPOBABLUMM pa3MelleHune
mMaTepuana, cogepxxawero COoOTBETCTBYHOLLME pe3ynbTaTt
MHTEeNnNneKTyan bHOM AEATENIbHOCTU nnn cpeacTeo

WHAMBUAYaNM3aLnmN, ABASETCS HENPaBOMEPHbIM U/WIN O TOM, YTO
pa3sMelleHme yKas3aHHOMW WH@OpMauMM HapyllaeT WHble npasa
W/WNn 3aKOHHblE MHTEpEChl TPETbUX JIULL.

9.11. Skyeng is not responsible for the content of
Internet pages posted on other information resources,
links to which may be placed by the User on the website
and/or platform.

9.11. Skyeng He HeceT OTBETCTBEHHOCTUM B OTHOLUEHUMU
MHMHOPMaLMOHHOIO HanosIHeHns MHTEpHeT-CTpaHuL,
pa3MeLLeHHbIX Ha ApYrMx WMHMOPMaLMOHHbIX pecypcax, CCbIIKWU
Ha KoTopble MOryT 6biTb pasMelleHbl lNonb3oBaTeneM Ha canTe
n/vnun nnatdopme.

9.12. The amount of Skyeng’s liability for non-
performance/improper performance hereof cannot
exceed the cost of the last class package paid by the
User.

9.12. Pasmep oTBeTcTBEHHOCTM Skyeng B CBSI3M C
HencnonHeHneM/HeHaanexawmm mcnonHeHnem CornaweHus He
MOXeT mnpeBblaTb CTOMMOCTb MOC/AeAHEro  OmnjayYeHHOoro

[Monb3oBaTeNieEM NakeTa 3aHATUMN.

9.13. The Parties are released from liability for
partial or complete non-performance of obligations
hereunder, if this non-performance is the result of force
majeure that is, extraordinary and unavoidable
circumstances under these conditions that arose after
the execution hereof, which the Parties could neither
foresee nor prevent by reasonable actions. Such
circumstances include: floods, earthquakes, other
natural or man-made disasters, wars, military actions,
acts of terrorism, decisions and actions of state
authorities, and other circumstances beyond the
reasonable control of either Party. The fact of
occurrence of force majeure circumstances and their
duration must be confirmed by documents issued by the
relevant competent state bodies or organizations.

9.13. CTopoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a
YacTUYHOE WM  MOSIHOE HeucnosiHeHwe o6s3aTenbCcTB Mo
CornalwleHuto, ecnm 3TO HEBLINOMIHEHWE SABNSIETCS CeACTBUEM
obcTosaTeNLCTB Henpeosonmmon cunbl (popc—Maxopa), To ecTb
yYpesBblYaliHbIX W HenpeaoTBPaTUMbIX MPU AaHHbIX YCNOBUAX
06CTOATENBLCTB, BO3HMKLWINX MOcCne 3akntoyeHus CornaweHus,
KoTopble CTOPOHbI HE MOM/IM HU NpeaBUAETb, HU NPeaoTBPaTUTb
pasyMHbIMK aencTBuaMu. K Takmm obCcToaTenbCcTBaM OTHOCHATCA:
HaBOAHEHWe, 3eMNEeTPsiCEHME, WHble CTUXWIHblE NPUPOAHbIE,
TEXHOreHHble KaTacTpodbl, BOWHbI, BOEHHble AEWCTBUSA, aKTbl
Teppopu3Ma, pelleHuUs U AeWCTBUS OpraHoB rocyAapCTBEHHOM
B/1AaCTU U Apyrue 0b6CToATeNbCTBA, HAaXoAsaLWMeCs BHE pa3yMHOro
KOHTpons ntobon n3 CtopoH. ®akT HacTynieHns obCcToaTensCcTs
HenpeoaosIMMOA  CUAbl U WX MNPOAONXKUTENBHOCTb  AOSXKHbI
noATBepP>XAaTbCs AOKYMEHTaMM, BblAaHHbIMU COOTBETCTBYOLMMHU

KOMMNETEHTHbIMMU rocyAapCTBEHHbIMU opraHamu nnu
opraHuMsaumsmMu.

10. Intellectual property 10. UHTennektyanbHaa co6CTBEHHOCTb

10.1. Skyeng owns the rights to the website and/or | 10.1. Skyeng npuvHagnexaT npaBa Ha CauT wu/uam

platform, including the rights to any results of | nnatdbopmy, B TOM uucne, npaBa Ha nbble BxoAaswWwMe B UX

intellectual activity included in them, including program
code, design works posted on the site, texts, means of
individualization (brand name, trademarks, service
marks, commercial designations), subject to the
conditions provided for in this section hereof.

COCTaB pe3yfibTaTbl UHTENNEKTYaNlbHON AeATeNbHOCTU, BKAOYas
NporpaMMHbIA  KoA, pas3MelleHHble Ha cailTe npousBeaeHus
AW3aiiHa, TeKCTbl, CpeAcTBa WHAuBMAyanu3auuun (bUpMeHHoe
HanMeHoBaHWe, TOBapHble 3HakW, 3HakuM obcnyxuBaHus,
KOMMepyeckue obo3HaueHus), C yyeToMm yCnoBuu,
NpefyCMOTPEHHbIX HacTosIWMM pasgenom CornaweHus.

10.2.  Providing the User with access to the website
and/or platform is carried out solely for the purpose of
proper provision of services hereunder and does not

10.2. MpepoctaBneHne [lonb3oBaTento AOCTyna K CauTy
n/vnn nnatdopMe OCYyLeCTBASETCS MUCKIIOYUTENBHO B Lensx
Hagnexawero okasaHums ycayr no CornaweHuvito UM He
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provide for the transfer of any rights to the website
and/or platform and/or their components. Access is
terminated (restricted) under the terms hereof.

npeaycMatpuvBaeT nepedady Kakux-nubo mnpas Ha CalT u/mnu
nnathopMy W/MAM UX KOMMOHEHTbl. JlocTyn npekpaliaercs
(orpaHunymMBaeTca) Ha ycnoBuax Hactoawero CornaweHums.

10.3.  The User shall not be entitled to use the results
of intellectual activity published on the website and/or
in platform (including, but not limited to: text, design
elements, graphic images, as well as the program code
of the website and/or platform, any content of the
website and/or platform) without the prior written
consent of Skyeng (including, but not limited to,

10.3. MNonb3oBartesnb He Bnpase MCMosib30BaThb
pa3sMelleHHble Ha canTe wu/uam  nnatdopme pesynbTaThl
WHTENNeKTyanbHON AeATeNnbHOCTN (Bkstovas, HO He
OrpaHuMuMBasCb: TEKCT, 3/IeEMEHTbl Au3anHa, rpadudeckune
nsobpaxeHns, a TakxXe nNporpaMMHbIA Koh camTa u/wam
nnaTtdopMbl, Kako-nnMbo KOHTEHT canTa n/mnu nnatpopmbl) 6e3
npeABapuUTENbHOrO NMCbMEHHOro cornacusa Skyeng (B ToM uncne,

reproducing, copying, processing, distributing in any | Ho, He orpaHuumMBasicb, BOCMNPOM3BOAMTb, KOMUPOBaTh,
form). nepepabaTtbiBaTb, pacnpocTpaHaTb B /1l060M Buae).
10.4. The website and/or platform, all their | 10.4. Cant w/van  nnatgopma, BCE WX 3JIEMEHTHI,

elements, are provided in an “as is” and “as available”
state. The User shall not be entitled to request any
changes to the website and/or platform. Skyeng does
not guarantee the availability of the website and/or
platform at any time.

NPefoCTaBATCA B COCTOSIHUWN «KaK €CTb» U «KaK AOCTYMHO».
Monb3oBatens He BnpaeBe TpeboBaTb BHeCEHWUS KakMx-nmbo
U3MEeHeHun B canT u/mnu nnatdopmy. Skyeng He rapaHTupyeTt
AOCTYMNHOCTb carTa u/unm nnatgopmbl B 110601 MOMEHT.

10.5. The use of the website and/or platform is
carried out by the User solely under his/her own
responsibility and at his/her own risk. Skyeng does not
guarantee the smooth functioning of the website and/or
platform and is not responsible for any harm caused to
the User as a result of using the website and/or
platform. Skyeng is not responsible for the risk of
adverse consequences that will occur or may occur as a
result of non-compliance of the equipment, other

10.5. Ncnonb3oBaHne canTa n/mnn nnathopmMbl
ocyuwecTtensetrca [lonb3oBaTeneM UCKAOYUTENBHO MOA CBOKO
OTBETCTBEHHOCTb W Ha Cob6CTBEHHbIW puCK. Skyeng He
rapaHTupyet 6ecnepeboliHoe (GyHKLUWMOHUPOBaAHUS canTa u/wunm
nnaTthopMbl U HE HECET OTBETCTBEHHOCTM 3@ Bpea, NPUUYMHEHHbIN
Monb3oBatento B pe3ynbTaTte WCNOMb30BaHWSA camTa u/wmnun
nnatgopmbl. Skyeng He HeceT OTBETCTBEHHOCTM 3@ PUCK
HacTynneHums  HebnaronpusaTHbIX  MOCNEACTBUIN,  KOTOpble
HaCTynaT WMAM MOTyT HacTynuTb B pe3ysibTaTe HEeCOOTBETCTBUS

software or communication channels used by the User | ncnonssyemoro Monb3oBaTtenem obopyaosaHus, MHOro

with the established requirements for the protection of | nporpammHoro obecneueHuns nnm KaHasnos CBS3M

personal data from unauthorized (illegal) encroachment | yctaHoBneHHbIM TpeboBaHMAM MO  3awnTe MNEepCOoHasbHbIX

by third parties. OAHHbIX  OT  HECAHKLUMOHWPOBAHHOro  (NPOTMBOMPABHOrO)
nocsiratenbCcrBa TPETbUX InL,.

10.6. When any materials in text and/or graphic | 10.6. B cnyyae ecnn B npouecce OKasaHus - ycnyr

and/or audio-visual and/or any other form (hereinafter
— the materials) are placed on the website and/or in
platform during the provision of services by the User,
the User provides Skyeng with the right to use such
materials without payment on the territory of the whole
world for a period of 15 (fifteen) years from the date of
placement in the following ways: distribution,
reproduction as a whole or any fragments thereof,
including by posting on the website and/or platform and

Monb3oBatenem Ha canTe u/unu nnatdopme 6yayT pasMeLleHbl
Kakme-nnmbo mMatepuanbl B TEKCTOBOW W/Unn rpaduyeckon n/mnm
ayamoBusyanbHon wu/mnn  nwbon wHon dopme (panee —
MaTepuansl), [onb3oBaTene npegoctasnser Skyeng npaso
ncnonb3oBaTb TakuMe MaTtepuwanbl 6e3 onnaTbl Ha TeppuTOopwUM
BCEro MmMpa CpokKoM Ha 15 (naTHaauaTb) NeT ¢ AaTbl pa3MeLleHuns
cnepyoowmmMn cnocobammn: pacnpocTtpaHeHue, BOCNpOU3BeAEeHNE
MaTepuasnoB Kak MOSIHOCTbIO, TaK M N06bIX X PparMeHToB, B TOM
yncne nyTem pasMelleHus Ha cailTe u/wan nnatdopMe U UHbIX

other Internet resources; processing materials; | MHTepHeT-pecypcax; nepepaboTka MaTepuanos; n[OBeAeHne
finishing materials to the public. Skyeng shall not be | matepnanos pno Bceobuwero ceeaeHus. Skyeng He o066a3aH
obliged to provide the User with reports on the use of | npenoctaBnatb [Nonb3oBaTento oOT4YeTbl 06 MCMNONbL30BaAHUM
the materials. The User is responsible for the content of | matepnanos. OTBETCTBEHHOCTb 3a COAEpXaHWe MaTepuanos
the materials. HeceT [Monb30BaTesb.

10.7. The User allows: (1) use the materials without | 10.7. Monb3oBatenb  pa3peluaeT: (1) wmcnonb3oBaTtb
giving your name (right to anonymous use); (2) make | matepuanbl 6e3 yka3aHus CBOero nmeHu (NpaBo Ha aHOHMMHOE
changes, abbreviations and additions to the materials, | ucnone3osanue); (2) BHOCUTbB B MaTepuanbl W3MEHEHUS,
provide illustrations, a preface, an afterword, comments | cokpalweH1Ms W [OMNOoNHEHWUs1, CHabxaTb MaTepuanbl Npu UX
or any explanations when using the materials; (3) | ncnonb3oBaHum WANKCTpaUnsaMu, npeancnoBumem,

publish materials, i.e. the right to perform an action or
to consent to the implementation of the action, which
first makes the materials available to the public by
publication, public display, public performance,
messages in the broadcast or cable or in any other way.

nocriecnoBneM, KOMMEHTapUSMU WUAM KakuMu 6bl TO HM 6blio
nosicHeHmnsmu; (3) obHapoaoBaTb MaTepuanbl, TO €CTb MpaBo
OCYLLEeCTBUTb AENCTBUE WAW AaTb COrjlacMe Ha OCYLLEeCTB/IEHUE
AelCcTBUSA, KOTOpoe BrepBble AenaeT MaTtepuasnbl 4OCTYMHbIM ANs
BceobLlero cseaeHns nytem ux onybnmkoBaHws, ny6anyHoro
nokasa, Nybnn4yHoro McnonHeHus, coobuieHus B adup MM no
kabento nmbo NbbIM ApYrMM cnocobom.

10.8. By posting content on the website and/or
platform or by sending content to the website and/or
platform for the purpose of posting, the User represents
and warrants and shall at all times ensure that all of the
following requirements are met with respect to such
content: (1) ownership of the exclusive right to the
content and any elements of the content to the User, or
the User has a license granting the right to use and
allow other persons to use the content to the extent and
in the ways provided for in this section hereof; (2) if the
content includes any brand names and other names,
trademarks, names, images or legally protected
symbols of other persons, the User has obtained all
necessary consents to use such objects to the extent
and in the ways provided for in this section hereof; (3)
the content does not detract from the honor, dignity
and/or business reputation of any third parties; (4) the
content and its use by Skyeng to the extent and in the
ways specified in this section does not violate any other

10.8. Pasmewas Ha carite n/vnun nnatdopme nam Hanpasnas
Ha canT wn/uanm nnatdopMme B ULENAX Ppa3MEeLLEHUS KOHTEHT,
Monb3oBatenb 3aBepsieT U rapaHTUpyeT, a Takxe o06s3yeTcs
NOCTOSAHHO ob6ecneymMBaTb B OTHOLIEHWM TaKOro KOHTEHTa

cobnogeHne BCEX cneayowmx TpeboBaHum: (1)
NPUHAAEXHOCTb UCKOUYUTENBHOMO NpaBa Ha KOHTEHT 1 Ntobble
aNeMeHTbl KOHTeHTa [lonb3oBaTtento, nubo [lonb3oBaTenb

obnagaet nuueH3nen, NpefoCcTaBNAoOLWLEN NPABO MCNOMb30BaTb U
paspelwaTtb WHbIM NMUAM WMCMOSIb30BaTb KOHTEHT B 0b6beMe W
cnocobamu, npeayCcMOTPEeHHbIMU HaCTOALWNM pasfnenom
CornaweHusi; (2) ecnn  KOHTEHT BKOYaeT Kakue-nmbo
(dUPMEHHbIE U WHblE HAaUMEHOBaHWS, TOBapHble 3HaKW, UMeHa,
N306paxKeHnss UM OXpaHSEMYH 3aKOHOM CMMBOJIMKY MHbIX NuL,
Monb3oBatenem nosly4yeHol BCe HeobxoAMMble cornacus Ha
MUCNoNnb30BaHMe Takmx obbekToB B o0b6bemMe U1 crnocobamu,
NpeayCMOTPEHHbIMM  HacToswuM pasgenom Cornawenus; (3)
KOHTEHT He yManseT 4ecTW, AOCTOMHCTBA W/WIWM  AenoBOW
penyTauum Kakux-nmbo TpeTbux nuul; (4) KOHTEHT W ero
ncnonb3oBaHue Skyeng B obbeMe u cnocobamu, yKasaHHbIMU B
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rights and legitimate interests of third parties; (5) the
content does not contain information, links, or materials
that violate the exclusive rights of third parties or the
distribution of which otherwise violates applicable law.

HacToslleM pasfenie, He HapyluaeT Kakue-iMbo uHble npasa u
3aKOHHbIE MHTEpechbl TPeTbUX NnL; (5) KOHTEHT HE COAEPXUT
WHbOPMaLMKN, CCbINIOK, MaTepuanos, KOTOpble HapylatoT
UCKIOUNTENBHbIE MpaBa TPETbUX NWUL, WAM pacnpocTpaHeHue

KOTOPbIX WUHbIM o6paszom HapylwaeT npuMeHMMoe
3aKOHOAaTEeNbCTBO.
10.9. In the event of any claims and/or claims against | 10.9. B cnyyae npepbsBneHus k Skyeng kakux-numbo

Skyeng by third parties in connection with a possible
violation of the provided rights, the User shall
independently settle such claims in full, releasing
Skyeng from liability, including from any payments in
favor of such persons and reimburse Skyeng for

NPeTeH3nin U/WAN UCKOB CO CTOPOHbI TPETbUX JIML, B CBSI3U C
BO3MOXHbIM HapyLUeHWEeM npeaocTaBAeHHbIX npas,
Monb3oBaTenb 0653yeTCs CaMOCTOATENIbHO YPerynpoBaTth Takue
NMPpeTeH3MN NOSTHOCTbI0, 0cBO60AMB Skyeng OT OTBETCTBEHHOCTY,
B TOM YMC/E OT /I06bIX BbIMAAT B MOMb3Y TAKUX /UL, U BO3MECTUTb

damages. Skyeng y6bITKM.
11. User’s Data 11. AdaHHble MNMonb3oBaTens
11.1. The User shall provide Skyeng with all data | 11.1. Monb3oBaTenb o0b6sa3yetcs npepocTtaBnatb Skyeng Bce

requested by the website and/or platform and/or
Skyeng that is necessary for the provision of services.

AaHHble, 3anpawuBaeMble camToM wu/mnu nnatdopmon wu/mnu
Skyeng, KoTopble He06X0AMMbI ANs1 OKa3aHUs yCayr.

11.2. By submitting data to Skyeng, including when
registering on the website and/or platform, the User
agrees to the processing of the provided data in
accordance with the Privacy policy placed at the link:
https://legal.skyeng.ru/doc/view/privacy-
policyseagteng which is an integral part hereof.

11.2. MNpepoctaBnsAs paHHble Skyeng, B TOM 4ucne npu
peructpaumm Ha cante wu/unm nnatdopme, [lonb3oBatesnb
cornawaetcs Ha o06paboTKy npeaocTaBfeHHbIX JAaHHbIX B
COOTBETCTBUMU [ MonuTtnkon KOH(MUAEHUNANBHOCTH,
pa3sMeLLeHHOM no CCblNIKe:
https://legal.skyeng.ru/doc/view/privacy-policyseagtrus,
sABAsOWencs HeoTbeMneMon Yyactbio CornalweHums.

11.3. The User agrees that Skyeng may record audio
and video during classes in order to control the quality
and improve the quality of the service.

11.3. Monb3oBaTtenb cornawaetcs ¢ TeM, 4yto Skyeng Bnpase
3anucbiBaTb ayAMo M BUAEO BO BPEMS 3aHSATUMN C LieSIblo KOHTPOS
KayecTBa M NOoBbIWEeHWs KadyecTBa 06cnyXmBaHus.

11.4. Skyeng shall not disclose confidential
information provided by the User in connection with the
performance hereof (with the exception of publicly
available information or information provided by the
User when registering on the website and / or platform)
to third parties without the User’s prior consent

11.4. Skyeng 06s3yeTcsa He pa3rnawaTtb KoHdDuAeHUManbHY
nHdopMaumio, npeaocTabBneHHyo [lonb3oBaTenem B CBSA3WN C
BblNo/SIHeHWeM CornaweHus (3a MUck4deHnem obLenoCTynHON
nHdbopmMaumm nnm nHdopmauuu, npeaocTaBneHHoN
Monb3oBaTenem nNpu perncrtpauum Ha camte u/wnu nnathopme),
TpeTbuM nnuam 6e3 npeaBapuTenbHoro cornacus NMonb3oBaTens.

11.5. Skyeng may use e-mail, phone number, Skype
login, as well as other data provided by the User, in
particular when registering on the website and/or
platform, to send the User information and advertising
materials, including to inform the User about the
activities of Skyeng and the progress of the execution
hereof.

11.5. Skyeng BnpaBe WCMNOAb30BaTb 3NEKTPOHHYI MOYTY,
Homep TenedoHa, norvH Skype, a Takxe JApyrve AaHHble,
npeaocraBneHHble  [lonb3oBatenieM, B  4aCTHOCTUM  Mpwu
permctpaumnm Ha cawte w/unu nnatdopme, ANS OTNPaBKM
Monb3oBaTtento MHMOpPMaLMM N peklaMHbIX MaTepuanos, B TOM
yncne ans uHdopMmuposaHua [onb3oBaTens 0 AeATeNbHOCTU
koMnaHuum Skyeng n o xoge ncnonHeHus CornaweHus.

12. Confidentiality 12. KoHdmnaeHUumanbHOCTb
12.1. The User shall not disclose confidential | 12.1. Monb3oBaTennb obsa3yeTcs He pasrnawatb
information and other data provided by Skyeng during | koHduaeHUManbHyto nHdopMaumio 7 MHble AaHHble,

the execution hereof (with the exception of publicly
available information) to third parties without the prior
written consent of Skyeng.

npeaocTasfieHHble Skyeng B xoae ncnonHeHms CornaweHus (3a
UCKtoYeHneM o6LeaoCcTynHON MHdopMauumn), TPETbUM Nuuam
6e3 npeaBapuTenbHOro NMCbMEHHOro cornacus Skyeng.

13. Termination

13. Pacrop)xeHue CornaweHus

13.1. The Agreement may be terminated on the
initiative of the User unilaterally by submitting to
Skyeng a corresponding written reasoned notice to the
address specified in section A. hereof. The Agreement
shall be deemed terminated on the date of receipt by
Skyeng of the relevant notification.

13.1. CornaweHne MoXeT 6bITb pacTOPrHyTO MO MHULMATMBE
Monb3oBatens B OAHOCTOPOHHEM MopsiAKe MyTEM HanpasBfeHUs
Skyeng cooTBeTCTBYOLWEro MUCbMEHHONO MOTUBMPOBAHHOIO
yBeAOMSIeHNs NOo ajpecy, YKasaHHOMYy B pasgene A.
Cornawenus. CornaweHus cuymTaeTcss MpekpalleHHbIM B aaTy
nony4vyeHust Skyeng cooTBETCTBYHOLLEro YBeAOMJIEHMS.

13.2. Refunds are made in accordance with the
procedure provided for in section 14 hereof.

13.2. Bo3BpaT AeHeXHbIX CpeacTB OCYyLecTBAseTcs B
nopsiake, NpeaycMoTpeHHoOM pasgenom 14 CornaweHus.

13.3. If the User decides to resume classes after the
termination hereof, the cost of classes is determined in
accordance with the prices in effect at the time of
renewal. Skyeng may keep the prices valid for the User

13.3. B cnyuyae ecnu Monb3oBaTtenb pewnT BO30O6HOBUTH
3aHATMS nocne pactopXeHus CornaweHusl, CTOMMOCTb 3aHATUN
onpenensieTcs B COOTBETCTBMW C LEHaMu, AeACTBYOWMMKU B
MOMeHT BO306HOBneHus. Skyeng BnpaBe COXpaHUTb ANA

until the date of termination hereof. Monb3oBaTens LUeHbl, AEWCTBYKOWME [0 AaTbl pPacTOpXeHus
CornaweHus.
13.4. The User is informed and agrees that the date | 13.4. Monb3oBatenb nNpouHdOPMMPOBaAH W cornawaeTca c

and time of receipt by Skyeng of the notice of
termination hereof are determined on the basis of
Skyeng’s data.

TeM, YTO Aata W BpeMs nonyvyeHus Skyeng yBefoOMSIEHMS O
pactopxeHun CornawleHvs onpefensioTci Ha OCHOBaHWUK
AaHHbIX Skyeng.

14. Refund 14. Bo3BpaT AeHEeXXHbIX CPpeAcCTB.
14.1. The refund is made upon the User’s request | 14.1. Bo3BpaT [AeHeXHbIX CpeacTB OCYLLeCTBASIETCa Mo
made in accordance with the Skyeng form. The | 3asBneHuto MNMonb3oBaTtens, coctaBneHHoOMy no cdopme Skyeng.

application form can be accessed on the website and /
or platform and/or in the User’s personal account. If the
application form is not available on the website and/or
platform and / or in the User’s personal account, the
User requests a refund application form from Skyeng by
sending a corresponding message in the User’s personal
account. The User sends the application (scanned copy)
for a refund filled out on the Skyeng form to the
following email address: refund@skyeng.ru. The

dopMa 3asBneHMs MOXEeT OblTb AOCTynHa Ha cainTte wu/vunm
nnatdopme n/mnu B TM4YHOM KabuHeTe Monb3oBaTens. B cnyyae,
korga dopMa 3aaBfieHMs He [O0CTynHa Ha cante u/mnm
nnatpopme u/mnm B NMYHOM KabuHeTe [lonb3oBaTens,
Monb3oBatenb 3anpawuBaeT y Skyeng ¢dopMy 3asBfieHUs Ha
BO3BpaT OEHEXHbIX cpeancTs nyTem HanpaBneHus
COOTBETCTBYIOLLErO coobuieHmns B JINYHOM KkabuHete
Monb3oBaTtens. 3anonHeHHoe no ¢dopme Skyeng 3asBreHue
(CKaH-KOMMUID) Ha BO3BpaT AeHeXHbIX cpeactB [lonb3oBaTtesnb
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application (scanned copy) for a refund shall be
accompanied by copies of the following documents: (1)
identity documents, as well as (2) the documents
specified in the application form.

HanpaBnseT Skyeng Ha ajpec  3/1eKTPOHHOW  MOYThI:
refund@skyeng.ru. K 3aaBneHuto (CkaH-KOMMW) Ha BO3BpaT
OEHEeXHbIX CPeACTB  AO/MKHblI  6biTb  MPUIOXKEHbI  KOMWUK
AOKyMeHTOB: (1) yaocToBepsiloWMX JIMYHOCTL, a Takxke (2)
yKasaHHble B opMe 3asiBJIEHUSI.

14.2. Skyeng considers the application within 10
(ten) business days from the date of its receipt and, if
there are no comments, makes a refund in the amount
calculated in accordance with the terms hereof. Skyeng
may request additional documents and/or information
necessary for making a refund, in this case, the refund
is made within 10 (ten) calendar days after Skyeng
receives such documents and/or information.

14.2. Skyeng paccmatpuBaeT 3asBneHue B TeuyeHue 10
(aecatn) paboumx AHen cC gaTbl €ro MNoJslyyYeHUss U B Clyyae
OTCYTCTBUS 3aMevyaHuW OCyLLeCTBNSIET BO3BpaT AEHEXHbIX
CcpeacTs B pa3Mepe, paCCYMTaHHOM B COOTBETCTBMW C YC/IOBUSIMU
CornaweHnunsa. Skyeng BnpaBe 3anpoCUTb AOMOJSIHUTESbHbIE
LOKYMEHTbI n/vinm MHpopMauuto, Heobxoanmble ons
OCYLLECTB/IEHMS BO3BpaTa [AEHEXHbIX CPeACTB, B 3TOM Clydae
BO3BpaT ocyliecTensercs B TedeHne 10 (gecatn) kaneHaapHbIX
AHen nocne nonydyeHms Skyeng Takux [AOKYMEHTOB W/vnu
MHdopMauum.

14.3.  An application for a refund is equivalent to the
User’s unilateral refusal to provide services within the
package of classes for which the User requests a refund.
In this case, the Agreement is considered terminated in
full or in the corresponding part on the date when
Skyeng receives the corresponding request for a refund.

14.3. 3asBnieHMe Ha  BO3BpaT  AOEHEeXHbIX  CPeacTB
npupaBHMBaETC K OAHOCTOPOHHEMY oTka3y [lonb3oBaTtens oT
OKasaHus ycayr B 4acTu NakeTa 3aHATUIN, B OTHOLLEHUM KOTOPOro
Monb3oBaTenem 3anpalmnBaeTCsl BO3BpaT AEHEXHbIX cpeacTs. B
3ToM cny4ae CornalweHne cymTaeTcs npekpalleHHbIM MOSHOCTbIO
nnmbo B COOTBETCTBYHOLWEN 4YacTu B AaTy nonydeHus Skyeng
COOTBETCTBYHOLLEro 3asiB/IeHMS Ha BO3BpaT AEHEXHbIX CPeACTB.

14.4. The amount of money to be refunded to the
User is calculated for each class package in proportion
to the cost of services not provided by Skyeng taking
into account the specifics provided for in clause 14.5.
hereof.

14.4. Pa3zmep AeHexHbIX CpeacTB, noAanexalwux BO3BpaTty
Monb3oBaTento, paccyMUTbIBAETCS B OTHOLIEHUW KaXKAOro nakeTa
3aHATMA MpPOMNOPLUNOHANIBHO CTOMMOCTM YCIYr He OKa3aHHbIX
Skyeng c y4yeToM ocobeHHOCTEN, NpeayCcMOTpeHHbIx n. 14.5.
CornaweHus.

14.5. The funds will be refunded in full in the | 14.5. [eHexHble cpeacTBa noasnexat BO3BpaTy B MOJSIHOM
following cases: obbeMe B cnefyowmx cayyasx:

14.5.1. The User took a course of preparation for the | 14.5.1. Monb3oBaTenb Npoxoaumsa Kypc noarotoBkn k EMD
USE (hereinafter — the <«USE Course») with the | (nanee - «Kypc EI2») c oagHoBpeMeHHbIM cobnwoaeHnem

simultaneous observance of the following conditions:

. The User scored less than 70 (seventy) points on
the USE on the main, additional or reserve days.

. The User started the Course of the USE Course no
later than November of the year preceding the year of
passing the USE.

. The initial level of knowledge of the User was
determined by Skyeng not lower than the passing
score.

. The User attended at least 100 (one hundred)
classes with a frequency of at least 2 (two) classes per
week, while at least 75% (seventy-five) percent of the
classes were held according to the schedule.

. The User has completed at least 90% (ninety)
percent of their homework successfully.

. The User successfully passed the trial exam on the
platform at least 1 (one) time per month.

creaywWwmx ycnoBum:

. Monb3oBaTtenb Habpan MmeHee 70 (cemmnaecaTtn) 6annos no
ElS B OCHOBHblE, AONOMHUTENbHbIE UK Pe3epBHbIE AHU.

. Monb3oBaTtenb NpUCTYNuUA K npoxoxaeHuio Kypca EIMD He
nosaHee HoA6ps roaa, NpeAaLIecTBYOLWeEro rogy caaum Er.
. CTapToBbll  YpPOBE€Hb  3HaAHUWN Monb3oBaTtens
onpeaeneH Skyeng He Hwxe npoxoaHoro 6anna.

. Monb3oBatenb nocetnn He MeHee 100 (cTa) 3aHATMI C
NepMoanYHOCTbIO He MeHee 2 (ABYX) 3aHATUI B Hedento, npwu
3TOM He MeHee 75% (cemmpecaTM nNATU) MPOLEHTOB 3aHATUN
COCTOSI/INCb MO pacrmncaHuio.

6bin

. Monb3oBaTesib yCNEewHo BbIMOHWA AOMallHME 3a4aHus B
ob6beMe He MeHee 90% (AEeBSAHOCTO) NMpPOLEHTOB.
. Monb3oBaTesib yCNEWHO MPOXoAWN MPODBHbIM 3K3aMeH Ha

nnatdopme He MeHee 1 (04HOrO) pasa B Mecal.

14.5.2. The User took a course of preparation for the
BSE (hereinafter referred to as the «BSE Course») with
the simultaneous observance of the following
conditions:

. The User did not score the minimum score on the
BSE on the main, additional or reserve days.

. The User started training under the BSE Program
no later than March 1 (first) of the year of passing the
BSE.

. The User attended at least 25 (twenty-five)
classes, with a frequency of at least 2 (two) classes per
week, while at least 75% (seventy-five) percent of the
classes were held according to the schedule.

. The User has completed at least 90% (ninety)
percent of their homework successfully.

14.5.2. Monb3oBaTtens npoxoauMn Kypc noarotoeku k O3
(nanee - <«Kypc OI32») C OAHOBpPEMEHHbIM CcObNAEHNEM
CcneayLwmx ycnoBumn:

. Monb3oBatenb He Habpan MWHUManbHbIM 6an no O B
OCHOBHbI€, AOMOJIHUTENbHbIE UKW pe3epBHblE AHU.

. Monb3oBaTtenb NpUcTynun K obydyeHuto no NMporpamme OMd
He no3aHee 1 (nepBoro) mapTa roga caaum O,

. Monb3oBaTenb nocetun He MeHee 25 (aBaguatv naTu)
3aHATUIN, C NEepPUOAMYHOCTBID HEe MeHee 2 (ABYX) 3aHATUMIA B
Heaenk, Npu 3TOM He MeHee 75% (ceMnaecsaTn NaTu) NPOLEHTOB
3aHATUIN COCTOSNIUCH MO PacrnmcaHuio.

. Monb3oBaTenb yCnewHo BbIMOMHUA AOMAlUHWE 3ajaHusa B
ob6beme He MeHee 90% (AeBAHOCTO) MPOLIEHTOB.

14.5.3. Skyeng has received the User’s application for
a refund, in accordance with the procedure provided for
in Section 14 hereof, provided that the User has actually
completed no more than 2 (two) classes according to

14.5.3. Skyeng nonyuun 3asBneHuve [lonb3oBatens o
BO3BpaTe AEHeXHbIX CPeAcTB, B MNOpsAKe, NpeayCMOTPEHHOM
pasgenom 14 CornaweHus, npu ycrnosum, 4to lMonb3oBaTtenem
daKTMyeckm nponaeHo He 6onee 2 (ABYX) 3aHATMIA MO AAHHbIM

Skyeng. Skyeng.
14.5.4. The refund of funds on the grounds provided | 14.5.4. Bo3BpaT AEHEeXHbIX CpeacTB MO OCHOBAHMUAM,
for in clauses 14.5.1., 14.5.2., hereof is subject to the | npegycMoTpeHHbIM nn.14.5.1., 14.5.2., CornaweHus

terms of Section 14 hereof, while (1) The User, in
addition to the documents specified in clause 14.1.
hereof, provides copies of documents and/or data
confirming the results of the USE/BSE; (2) the refund is
made no earlier than August of the year of passing the
USE/BSE.

OCYLLECTB/SIETCA C y4eToM ycnoBuin pasgena 14 CornaweHus,
npu 3toM (1) Monb3oBatenb AOMOJHUTENBHO K AOKYMEHTaM,
yKasaHHbiM B . 14.1. CornaweHusi, npeaocTtaBnsieT KoOnuu
OOKYMEHTOB W/WUAuM  AaHHble, NOATBEpPXAAloWne pesynbraThbl
EM3/03; (2) Bo3BpaT AEHEXHbIX CPEACTB OCYLUECTBSIETCSA HEe
paHee aBrycra mMecsiua roga caadun Er3/0r3.
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14.6. Skyeng may withhold payment processing
costs from the amount of funds to be refunded to the
User.

14.6. Skyeng BnpaBe yaepXaTb W3 CYMMbl [AEHEXHbIX
cpeacTs, noanexawlen Bo3BpaTy [lonb3oBaTento, pacxoabl Ha
06paboTKy nnaTexen.

14.7. Classes that are not actually paid for by the
User, received by the Latter, in particular as a result of
participation in marketing events (promotions),
including bonus (additional) classes as well as free
bonus points do not participate in the calculation of the
amount of money to be refunded to the User.

14.7. 3aHaTug, dakTmnyeckm He ornlayeHHble
Monb3oBaTeneMm, MoOSlyYeHHble MOCNEeAHUM, B YacTHOCTU B
pesyfnbTaTte y4yacTus B  MapKETUMHIOBbIX  MEpOMNpUATUSX

(peknaMHbIX akuusax), BkatYass 60HYCHble (AOMONHUTENbHbIE)
3aHATUSA, @ Takxe 6ecnnaTHble 60HYCHble 6annbl He y4acTBYHOT B
pacyeTe CyMMbl [eHeXHbIX CpeAcCTB, Mnoafexallein Bo3BpaTy
[Monb3oBaTesnto.

14.8. The User is informed and agrees that the date
and time when Skyeng receives the application for the
return of funds is determined on the basis of Skyeng

14.8. Monb3oBaTenb NpouHGOpMMpPOBaH M CornawiaeTcs C
TeM, YTO AaTa M BpeMs nony4veHus Skyeng 3asBneHus o Bo3spaTe
OEHeXHbIX CpeAcTB onpejensietcs Ha OCHOBAaHMWM  [aHHbIX

data. Skyeng.
. . . 15. Perynupyioujee sakoHoaaTtesnbCcTBO. Mopsaaok
15. Governing law. Dispute resolution. paspelueHmns Cnopos.
15.1. This Agreement shall be governed by and | 15.1. HacToswee CornaweHue peryanpyercs n ToNKyeTcs B
construed in accordance with the laws of the Republic | cooTBeTcTBUM C 3akoHOAaTeNbLCTBOM Pecnybnmkn Knnp.
of Cyprus.
15.2. All disputes or disagreements arising between | 15.2. Bce cnopbl unu pasHornacus, BO3HMKawLWMe Mexay

the Parties under or in connection herewith shall be
resolved through negotiations.

CtopoHamMun no CornaweHuo UamM B CBA3M C HUM, pa3peLuarTcs
nyTEM Neperosopos.

15.3. The injured Party may submit a claim to the
Party. If within 15 (fifteen) business days from the date
of receipt of the claim by the Party, the injured Party
does not receive a response to the claim or the Parties
do not come to an agreement, the injured Party may
submit the dispute to the court.

15.3. MotepneBwas CTopoHa Bnpase HanpaBuTb CTOpoOHe
npeTeH3unio. B cnyyae ecnn B Teyenne 15 (NATHaauaTv) paboumnx
AHen c paTtbl nonydyeHus npeteH3un CTOpPOHOW noTepneslias
CTopoHa He MNoayyuT OTBeTa Ha npeTeH3uio uanM CTOPOHbI He
NpuAYT K cornaweHuto, notepneswas CTopoHa Bnpase nepenatb
Crop Ha paccMOTpeHWe cyAa.

15.4. The claim and response to the claim can be | 15.4. MpeTeH3ns ©n OTBET Ha MpeTeH3no MoryT ObiTb
sent by email. HanpasieHbl MO 3/IEKTPOHHOM MoyYTe.
15.5. Without limiting the rights of users regarding | 15.5. He orpaHununBas npasa nonb3oBaTesiei B 4acTu MecTa

the place of dispute resolution, the Parties agree that if
a claim is brought against Skyeng in the territory of the
Republic of Cyprus, such claim shall be submitted to the
court of the city of Nicosia.

pa3pelweHns crnopa, CTOpOHbl COrnawarkTCs, 4YTO, eClin WUCK
npeabsBnaeTcsa K komnaHmm Skyeng Ha Tepputopum Pecnybnunkm
Kunp, Takoh nck pgonxeH 6bITb NpeacTaBneH Ha pacCMOTpeHue
cyaa ropoga Hukocus.

16. Miscellaneous 16. Mpoune nonoxkeHus
16.1. If any provision hereof is deemed invalid, void | 16.1. B cnyyae ecnu kakoe-nnbo nonoxeHwe CornaweHus
or unenforceable, all other provisions hereof remain | npusHaércsa HeAeNCTBUTESbHbIM, HUYTOXHbIM nnn

valid and are subject to full enforcement.

HEUCMONHUMbIM, BCE npoyune rnonoxeHus CornawleHns ocrarTcs
OENCTBUTENbHBIMU U MOANEXAT UCMOJHEHMIO B MOJHOM 06béMe.

16.2. Skyeng may assign this Agreement to third | 16.2. Skyeng BnpaBe nepeycTynuTb HacToswee CornaweHue

parties, and the User agrees to such assignment. TpeTbuMm  numuam, [onb3oBaTenb CorjawlaeTcs C  Takom
nepeycrynkomn.

16.3. Skyeng may refuse to provide services, | 16.3. Skyeng BMpaBe oTKasaTb B OKasaHuUWM  yCnyr,

suspend and/or terminate the User’s access to the
website and/or platform in the following cases:

. termination hereof;

. end of subscription period;

. full use of paid services by the User

. withdrawal of the User's consent to the
processing of the provided data;

. if Skyeng has reasonable grounds to believe

that the User behaved inappropriately during the class,
in particular, demonstrated an attitude that does not
comply with standard norms of behavior, disrespectful
or aggressive behavior, was rude to the tutor and/or
other participants of the class;

NPUOCTaHOBUTb W/WUNK NpeKkpaTuTb 4OCTYN Monb3oBaTens K cauTy
n/vnn nnatdopme B criyyae:

. npekpauleHus CornawieHus;

o OKOHYaHMe nepuoaa NoANUCKHU;

. MOSIHOMO MCMNONb30BaHUs Monb3oBaTeneM onjayeHHbIX
ycnyr

. oT3biBa [lonb3oBaTenem cornacus Ha o06paboTky
NpefoCTaB/IEHHbIX AaHHbIX;

. ecnn Skyeng wmmeeT pasyMHble OCHOBaHWs nonaraTb,

yTO MNonb3oBaTenb BEn cebsa Henogobatole BO BpEMS 3aHATUS, B
YaCTHOCTM AEMOHCTpMpOBaa OTHOLIEHWE, HEe COOTBETCTBYIOLLEE
CTaHAapTHbIM HOPMaM MOBEAEHUs, HeyBaxuTenbHoe nanbo
arpeccumBHoOe noeeaeHune, rpybun, npenoaasartento U/ Mnv Apyrum

. receiving complaints from other participants of | yyacTHukam 3aHsaTUI;

classes; . NOCTYN/IeHMSA Xanob OT APYrMx yYaCTHUKOB 3aHSATUN;

. interference in the holding of classes | o co3aHnsa noMex B NpoBeAeHUN 3aHSATUI (MOCTOPOHHME
(extraneous sounds, noises, offensive speech, etc.) 3BYKM, WYMbl, OCKOpbUTENbHAA peydb 1 apyroe);

. user violations of the terms hereof; . HapylweHus Monb3oBaTtenem ycnosui CornaweHus;

. if provided for herein. ° ecnu npeaycmoTpeHo CornaweHuem.

16.4.  Bonus points, the receipt of which by the User | 16.4. BoHycHble 6annbl, nonyvyeHne KoTopbix Monb3oBatenem

is not associated with the purchase of classes by the
User, in particular as a result of participation in
marketing events (promotions) (everywhere in the text
hereof — free bonus points), can be used by the User
as a partial payment for classes. The part of the cost of
services that can be paid for with free bonus points is
determined on the website and/or platform and/or in
the User's personal ccountt, while the data of the
User's personal account shall have priority. Bonus
points, the receipt of which by the User is associated
with the purchase of classes by the User, in particular
with the conversion of classes and/or the transfer of
classes (everywhere in the text hereof — paid bonus

He cBA3aHO C npuobpeTeHneM [loNb3oBaTENEM 3aHATUIR, B

YacTHOCTM B pe3yfnbTaTe yyacTus B MapKeTUMHIOBbIX
MeponpuaTusx (peknamHbix —akuuax) (Besge no  TeKCTy
CornaweHuns — 6ecnnatHble 60HYyCHble 6annbl), MOryT ObiTb
Wcnonb3oBaHbl [Monb3oBaTeneM B CYET YacTUYHOW onnathl
3aHATMI. YacTb CTOMMOCTM yCnyr, KoTopass MoXeT ObiTb
onnayeHa 6ecnnaTtHbIMU 6OHYCHbIMK 6annammn, onpeaensieTcs Ha
cante wu/wam  nnatdopme wM/MAamM B NIMYHOM  KabuHeTe
Monb3oBaTtens,, Npuv 3STOM AaHHble JWYHOrO  kabuHeTa
Monb3oBaTens UMeT npuopuTeT. BoHycHble 6ansbl, NoayyeHune
KoTopbix  lMonb3oBaTeneMm  CBSI3aHO C  MpuobpeTeHueM

Monb3oBaTenem 3aHATUA, B HaCTHOCTU C KOHBepTauuen 3aHsAaTui
n/wnn nepepaden 3aHatun (Besge no Tekcty CornaweHvss —
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points), can be used by the User to pay for classes in
full. Classes that are not actually paid for by the User,
received by the Latter, in particular as a result of
participation in marketing events (promotions), are held
after completing all classes actually paid for by the User.
The conditions for receiving/purchasing bonus points by
the User can be specified on the website and/or
platform and/or in the User’s personal account, while
the data of the User’s personal account shall have
priority.

nnatHole 60HyCHble 6annbl), MoryT 6biTb Wcnonb3oBaHbl
Monb3oBatenemM B CYET OMiaTbl 3aHATUIA B MOJSIHOM obbeMme.
3aHaTns, dakTMYeckM He onnadeHHble Tonb3oBaTenem,

nony4deHHble NOCNeAHNM, B YaCTHOCTM B pe3ynbTaTe y4yacTus B
MapKETUHIOBbIX MeponpuaTUAX (peknamHbIX akumax)
NpoBOASATCS NOC/E NPOXOXAEHUS BCeX (haKTUUYECKUN OMTavyeHHbIX
Monb3oBaTeneM 3aHATUK. YCNoBUS MNOAyYEHUS/NPUOBPETEHMUS
Monb3oBateneM 6GOHYCHbIX 6annoB, MOryT O6biTb YyKa3aHbl Ha
cante w/vwnu nnatdopmMe wM/ManM B JIMYHOM  KabuHeTe
Monb3oBatens, Mpu 3TOM AaHHble JIMYHOrO  KabuHeTa
MNMonb3oBaTens UMeKT NPUOPUTET.

16.5. Classes that are not completed by the User
during the subscription period, within the framework of
the package of classes paid for by the User, are
considered not completed due to circumstances related
to the User, are not rescheduled, are not compensated,
are subject to payment in full, funds in respect of such
classes are not returned, services in respect of such
classes are considered to be provided properly (in full
and on time), accepted by the User without objections
and are payable on the end date of the subscription
period. If the User has not used the gift certificate within
the period specified in the certificate, the terms and
conditions of this paragraph apply to classes based on
this certificate.

16.5. 3aHaTua, He npoKaeHHble [lonb3oBaTeneMm B TeyeHue
nepuofga MOAMWCKW, B paMkax onaayvyeHHoro [lonb3oBaTenem
nakerta 3aHATUN cyuTatoTcA He NpoMAEHHbIMU rno
obcrosATenscTBaM, CBSA3aHHbIM C Monb3oBaTeneMm, He

NepeHoCcATCs, He KOMMEHCUPYIOTCA, NoanexaT onsaTte B NOSIHOM
06beMe, AeHeXHble CpeAcTBa B OTHOLWEHUW TaKUX 3aHSATUI He
BO3BpaLLalOTCA, YC/IYrn B OTHOLIEHUN TaKUX 3aHATUIN cUMTaloTCS
OKasaHHbIMW Haanexawum ob6pasoMm (B MonHOM obbeMe M B
CpoOK), nNpuHATbIMKM [lonb3oBaTeneM 6e3  BO3paXeHuin wu
noanexalwmmun onnaTte B AaTy OKOHYaHWUS nepuoaa noAnucku. B
cnyyae ecnu [Monb3oBaTenb He BOCMOMb30BaJICA MOAAPOYHbLIM
cepTMdUKaToOM B CPOK, yKasaHHbIil B cepTudmMKaTe, K 3aHATUSM
no TakoOMy cepTuUduKaTy NPUMEHAIOTCA MNaBuia HacToslWero
NyHKTa.

16.6. The name and list of quantitative indicators for
the provision of services, in particular the scope, period
of provision, and cost of services are determined and
calculated by Skyeng independently on the basis of
Skyeng’s own data and can be available to the User in
full or in part in the User’s Personal account. The parties
accept Skyeng’s own data as the only reliable data
source that determines the quantitative indicators,
scope, period, cost, and other characteristics of the
services provided. If the User has not submitted
objections in respect of services rendered in accordance
with clause 4.5. hereof services are considered to be
provided properly (in full and on time), accepted by the
User without objections and subject to payment.

16.6. HavMeHoBaHuWe " rnepeyeHsb KOJIMYECTBEHHbIX
nokasaTenei OKas3aHWs YCAyr, B 4acTHOCTM ob6beM, nepuos
0Kas3aHus, CTOMMOCTb YCAYr OMNpefensioTcs U pacCyMTbIBaOTCH
Skyeng caMoOCTOSTENIbHO Ha OCHOBaHWM COBCTBEHHbIX AAHHbIX
Skyeng n MoryT 6bITb AOCTYNHbI MNonb30BaTENO NOMHOCTLIO 60

yactTMyHo B JInyHOM kabuHeTte T[lonb3oBatens. CTOPOHbI
npuHMMaloT cobCTBeHHble AaHHble Skyeng B KayecTse
€IMHCTBEHHOr0 [OCTOBEPHOIO MNCTOYHMKa LAHHbIX,

onpeaensowero Koam4yecTBeHHble nokasartenu, obbem, nepuoa,
CTOMMOCTb, @ TaKXe WHble XapaKTEPUCTUMKWU OKaszaHHbIX YCyr.
Ecnn MNonb3oBaTenb He NpeacTaBui BO3paKeHUM B OTHOLLUEHUU
OKasaHHbIX ycnyr B cooTBeTcTBUM C M. 4.5. CornaweHuvs ycnyrm
CYMTAIOTCSA OKa3aHHbIMW HaanexawmMm obpasoMm (B MOSHOM
obbeme n B Cpok), NpuHATbIMKU Monb3oBaTeneM 6e3 Bo3pakeHum
W nognexawmmm onnaTe.

16.7. The fact, time and date of receiving and
sending Skyeng materials, documents and information,
claims (responses to claims), notifications, requests for
other messages from the User or to the User hereunder,
as well as the fact (presence/absence), time and date
of any other factual circumstances related to the
provision of services hereunder are determined on the
basis of Skyeng data, unless other data clearly indicate
otherwise.

16.7. ®dakT, BpeMs 1 Aarta nosy4vyeHus n HanpasneHunsa Skyeng
MaTepuanos, AOKYMEHTOB U WMHdOPMaLMu, NpeTeH3uin (0TBeToB
Ha MNpeTeH3uWn), yBeAOMJIEHWUI, 3anpoCOB MHbIX COObLWEHMA OT
Monb3osatens numbo lMonb3osaTento no CornaweHuo, a Takxe
dakT (Hanuumsa/oTcyTCcTBME), BpeMs U AaTta bbIX WUHbIX
daKkTU4ecknx obCToATENbCTB, CBA3AHHbLIX C OKasaHue yCnyr no
CornaweHuio onpeaensoTCsd Ha OCHOBaHWM AaHHbIX Skyeng,
€C/IN UHble AaHHbIE O4EBUAHO HE CBUAETENbLCTBYIOT 06 06paTHOM.

16.8. If the User uses the services at a special rate
other than the standard one, in particular (corporate),
bonus or additional (actually unpaid by the User)
classes, in particular classes due to the User as a result
of participation in marketing events (promotions), are
not provided to the Latter, even if the User fulfills the
conditions of such events, except for accruals under the
«Bring a friend» program in the case of an invitation
from an individual who paid for classes at the standard
cost unless otherwise stipulated in the rules of such
events.

16.8. B cnyuae ecnu MNonb3oBaTtenb Nofab3yeTcs ycayramu no
cneumanbHoMy Tapudy OTJIMYHOMY OT CTaHAApTHOro, B
YacTHOCTM (KOpNopaTUBHOMY), 6OHYCHbIE IM60 AONONHUTENbHbIE

(dbakTnyeckn HeonnadeHHble [lonb3oBaTeNneM) 3aHATUS, B
YaCTHOCTM  3aHATUSA, npuuuTatowmecs MNonb3oBaTeni B
pe3ysbTaTe y4dacTusi B  MapKEeTUHIOBbIX  MeponpusaTUAX

(peknaMHbIX akumusx) nocregHeMy He MpefoCTaBsloTCA, AaXe
npyv YCnoBWW BbINOMHEHWUS [lofb30BaTENIEM YCMOBUIA TaKuX
MEpOonpUATUIA, 32 MUCK/IOYEHMEM HAUYUCIIEHMIA MO nNporpamMe
«MpuBeaun apyra» B cfiydae npuriaweHvs GuUanyeckoro vua,
OMNIaTMBLLIEro 3aHATMSA Mo CTaHAAPTHOM CTOMMOCTU, C/iY UHOE He
NpeAyCcMOTPEHO B NpaBuiax TaKMX MEPOMpPUATHIA.

16.9. In the case where the User loses the reasons
for applying special tariffs, in particular corporate,
including stops cooperation with the Skyeng, for which
such a tariff is provided, Skyeng may: (1) recalculate
the number of classes not completed under the special
tariff, taking into account their standard cost on the
date of recalculation, (2) refund funds in proportion to
the cost of classes not completed under the special
tariff. The fact of loss of the User’s grounds for applying
special tariffs is determined by Skyeng independently
on the basis of its own data.

16.9. B cnyyae, korga MNonb3oBaTenb yTpadnBaeT OCHOBAHUSA
npuMeHeHus crneumanbHbIX Tapudos, B 4YaCTHOCTH
KOPNOpaTUBHOIO, B TOM 4YuCfe MnpekpawaeTr COTPYAHWYECTBO C
KoMnaHuen Skyeng, Ansi KOTOPOW TakoW Tapud npeaocTaBfeH,
Skyeng Bnpase: (1) ocCywecTBMTb NepecyeT KOMM4yecTBa He
NPOMAEHHBIX MO CneuuanbHOMy Tapudy 3aHATUN C y4eTOM MuX
CTaHAapTHOW CTOMMOCTM Ha AaTy nepecyeTa, (2) oCyLleCcTBUTb
BO3BPAT AEHEXHbIX CPeACTB MPOMOpPUMOHaANbHO CTOMMOCTU He
NPOMAEHHBIX MO cneynanbHOMy Tapudy 3aHaTui. Mpu aToM dakT
yTpatbl MNonb3oBaTenieM OCHOBaHWUM MPUMEHEHUS crneunanbHbIX
Tapudos onpeaensietcs Skyeng caMoCTOATENbHO HA OCHOBaHUMK
CO6CTBEHHbIX AAHHBbIX.

16.10. The classes provided for herein may be
purchased by the User if they are available for purchase
by the User on the website and/or platform and/or in
the User's personal account. Skyeng does not
guarantee the availability and/or availability for

16.10. 3aHATUA, NpeaycMoTpeHHble CornaweHunem, MoryT 6biTb
npuobpeTeHbl [onb30BaTenem B criyyae, €C/iv OHW AOCTYMNHbI AN
npuobpeteHns [onb3oBateneM Ha cawte wu/wnn nnatdopme
u/vnn B  NMYHOM KabuHeTe [lonb3oBaTens. Skyeng He
rapaHTMpyeT Haauvume W/Wan _ [OCTYNHOCTb K npuobpeTeHuto
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purchase by the User of all and/or any (each) of the
classes (type of classes) provided for by the Agreement

Monb3oBaTenem Bcex wu/unn  nwboro (kaxxgoro) n3
npeaycMOTpeHHbIX CornaweHneM 3aHATWiA (Buaa 3aHAaTUi) Ha

on the website and/or platform and/or in the User's | cante wu/wnn nnatdpopmMe wu/mnm B NMYHOM  KabuHeTe
personal account. lMonb3oBarens.
16.11. The Agreement shall not provide for granting | 16.11. CornaweHne He npeaycMaTpvMBaeT MpeaocTaB/ieHne

the User the rights to use the site and/or the platform,
as well as the transfer (alienation) of exclusive rights to
the site and/or the platform to the User. Access to the
platform is provided to the User solely for the purpose
of providing services hereunder, in particular for
communication between the User and the tutor.

Monb3oBaTento Npas UCMONb30BaHUA canTa u/unm nnatdopmsbl, a
TaKxe nepepayu (oTuyxaeHuns) Monb3oBaTento
WUCKNIOYUTENBHBLIX NpaBa Ha canT u/unu nnatdopMy. [ocTyn K
nnatdopme npefocrasnseTca Monb3osBaTento UCKIYNUTENBHO B
uensix okasaHusa ycnyr no CornaweHuto, B 4acTHOCTUM AN
KOMMYHUMKauun Mexay Monb3osateneM n npenojasaTtenem.

16.12. Conditions 3, 4, 5, 6, 7, 8 of sections hereof
are applied unless otherwise specified on the website
and/or platform and/or in the User's personal account,
and the data of the User's personal account shall have

16.12. YcnoBua 3, 4, 5, 6, 7, 8 pasgenos CornaweHus
NMPUMEHSIOTCS eC/IN MHOE He yKasaHo Ha caiTe u/unmn nnatdopme
u/vnn B nNu4YHOM kabuHeTe [llonb3oBaTens, nMpu 3TOM AaHHbIE
NIMYHOro KabuHeTa lMNonb3oBaTens UMEKT NPUopUTET.

priority
17. Contacts 17. KOHTaKThI
17.1. Contact details: https://skyeng.ru/contacts 17.1. KoHTakTbl ans cessu: https://skyeng.ru/contacts
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