Agreement
for the provision of remote training services
(hereinafter — «Agreement»)

CornaweHue
06 oKkaszaHuu ycnyr no nNpoBeAeHU0 ANCTAHUMOHHbIX 3aHATUI
(panee — «CornaweHune»)

Nicosia, Republic of Cyprus

Hukocus, Pecnybnuka Kunp

Publication date: November 30, 2021

[ata nybnmkaummn: «30» Hosi6ps 2021 roga

A. The Parties:

A. CTOpOHBI:

AGATON LIMITED, a private company limited by
shares incorporated and operating under the laws of the
Republic of Cyprus, company registration number
HE411455, address: Thiseos, 9, Flat/Office 102,
Aglantzia, 2121, Nicosia, Cyprus (hereinafter —
«Skyeng»), as the licensee of interactive platform for
remote training services Edtech Platform Skyeng Rus
(hereinafter — «platform»), and

a completely legally capable individual (including one
who has reached the legal age of legal capacity) who
purchases remote training services in his own interests
(hereinafter — the «User») or in the interests of a
minor whose legal representative is the User.

AGATON LIMITED, 4acTHass KOMMaHWsa C OTBETCTBEHHOCTbIO,
OFpaHM4YeHHOM akuusMKM, CO34aHHas W JAencTeylowas no
3akoHozaTenbCcTBy Pecnybnukn Kunp, permcrtpaumMoHHbIA HoOMep
HE411455, agpec: 2121, Hukocusa, Kunp, Tuceoc, 9, ArnaHuus,
KeapTtupa/Odunc 102 (pnanee umeHyemas — «Skyeng»), Ha
npaeax JiMuUeH3uaTa Ha UWHTepaKTUBHYI nnatdopMmy Ans
AMCTaHUMOHHbIX 3aHaTUi Edtech Platform Skyeng Rus (aanee —
«nnatdopma»), 1

NONHOCTbIO AeecnocobHoe dusmyeckoe nmuo (B TOM 4ucne
OOCTUTHYBLUEee YCT@HOB/IEHHOIO 3aKOHOM BO3pacTa
AeecnocobHocTn), npuobpeTatowiee ycnyru no AUCTaHUMOHHbIM
3aHATUSAM B COBCTBEHHbIX MHTEpecax

nanee — «Monb3oBaTenb») nméo B nHTEepecax
HecoBepLIEHHONETHEro, 3akKOHHbIM MpeAcTaBUTEeNeM KOTOPOro
asngetca lNMonb3oBaTesib.

A.1. The Offer A.1. OdepTa
1. The Agreement is a proposal (offer) of 1. CornaweHue gasngetca npeanoxeHnem (ogepton)
Skyeng to the User to enter into an Agreement on the | Skyeng Monb3oBaTento 3aK/II0YNTb CornaweHune Ha

following terms and conditions. The offer is considered
to be sent from the moment of its publication to the

following address: https://skyeng.ru (hereinafter —
«website»).

HMXXeyKasaHHbIX ycnoeuax. OdepTta cumMTaeTcs HanpasBieHHON C
MOMeHTa ee nybnukaummn no agpecy: https://skyeng.ru (aanee
— «CcanT»).

B. Acceptance B. Axkuent

1. Acceptance of the offer is considered to be 1. AKuUenTom odepThl cyuTaeTcs coBepllueHune
the following actions performed by the User: Monb3oBaTenem cneaywWwmx AeACTBUN:

. registration on the website and/or . perucTpaumst Ha cante n/mnum

. receiving Skyeng funds to pay for remote . nony4yeHune Skyeng AeHeXHbIX CPeACTB B CHET onnaTbl

training services (hereinafter — «services»).

yCnyr no MpOBEAEHWI0 AWCTAaHLMOHHbIX 3aHATMI (panee —
«yCnyrm»).

2. The offer is considered accepted, and the
Agreement is concluded by the User on the terms of the
offer and entered into effect from the moment of
registration of the User on the website and/or on the

2. Odpepta cumTaeTcs akuenToBaHHOW (MpUHATOM), a
CornaweHune 3akoyeHHbIM [lonb3oBaTenieM Ha  YCNOBUAX
odepTbl M BCTYNUBWWM B CWIy C MOMEHTa perncrpauum
Monb3oBaTtens Ha caiTe U/uau B AaTy noayyeHns Skyeng onnatbl

date of receipt of Skyeng payment for services. | ycnyr. AkuUuenT 4BASeTCA MOJHbIM, 6€30roBOPOYHLIM W
Acceptance is complete, absolute, and unconditional. 6e3yCnoBHbIM.
3. The User is informed and agrees that the 3. Monb3oBatenb NMponHMOPMMPOBAH M COrflawlaeTcs ¢

fact, time and date of acceptance of the offer
(conclusion of the Agreement) by the User are
determined on the basis of Skyeng data.

TeM, 4yTo daKT, BpeMs U faTa akuenta odepTbl (3aKnoyeHus
Cornawenuns) [lonb3oBaTtenem onpeaenstoTcd Ha OCHOBaHWU
AaHHbIX Skyeng.

B.1. Effective date. Application

B.1. Bcrynnenue B cuny. NMNpumeHeHue

1. The Agreement (this version and all
subsequent versions of the Agreement) shall come into
effect for new Users on the date of acceptance, for
existing Users on the publication date indicated in the
upper left corner of this version of the Agreement,
unless otherwise provided for in a particular version of
the Agreement.

1. CornaweHue (HacToswasn Bepcus " BCE
nocnegyowme sepcun CornalieHms) BCTynaeT B CUNY AN HOBbIX
Monb3oBatenern B paTy akuenta, Ana  AeNCTBYHOLWMX
Monb3oBatener B AaTy nybnukaumm, YyKasaHHYlO B J1I€BOM
BEpXHeM yrny Hacroswern sepcun CornaweHus, ecim uHoe He
npeaycMOTPEHO B KOHKpeTHoW Bepcum CornaweHums.

2. The terms of the Agreement (this version
and all subsequent versions of the Agreement) shall
apply to classes purchased by the User before the date
of publication of the Agreement, on the date determined
in accordance with clause 1 of section B.1. of the
Agreement, unless otherwise provided for in a particular
version of the Agreement.

2. Ycnosua CornaweHuns (HacTosiwen Bepcunm u BcCex
nocneayrowmx sepcmn CornaweHns) NpUMEHSIIOTCS K 3aHATUSM,
npuobpeTteHHbiM  [onb3oBatenem A0  AaTtbl  Nyb6aukaumm
Cornawenus, B AaTy, OnpeaensieMyl0 B COOTBETCTBMM C n. 1
pasgena B.1. CornaweHus, ecnm MHOE He MNpefycMOTPEHO B
KOHKpeTHOW Bepcumn CornalieHums.

3. Should the User disagree with the terms of
the Agreement (this version or any of the subsequent
versions of the Agreement), he/she is guided by the
terms of clause 2.1. of Section D of the Agreement,
unless otherwise provided for in a particular version of
the Agreement.

3. B cnyyae ecnu [lonb3oBaTenb He corjaceH c
ycnosusimm CornaweHus (Hactosilwen Bepcuen mnm ntobor ms
nocneayowmnx Bepcun  CornaweHuss) OH pPYyKOBOACTBYETCA
ycnosusamn n. 2.1. pasgena D CornaweHus, ecnm WHOe He
npefyCMOTPEHO B KOHKpPETHOW Bepcuu CornalieHus.

4, The terms of the Agreement shall apply to
classes sold on the site, including all its subdomains,
unless otherwise provided for by the Agreement, on the
site and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority.

4. Ycnosua CornaweHus MpUMEHSAIOTCS K 3aHATUAM,
peanusyeMbiM Ha caWTe, BKJOYas BCe e€ro NoAAOMEHbl, ecnu
WHoe He npeaycMoTpeHo CornaweHueMm, Ha caihTte u/vnun
nnatdopMe U/unm B TM4HOM kabuHeTe Monb3oBaTens, Npu 3ToM
AaHHble NMYHOoro kabuHeta Monb3oBaTens MMeT NPUOPUTET.

C. User's representations and warranties

C. 3aBepeHus v rapaHTum Nonb3oBaTens

1. Any User who enters into the Agreement
represents and warrants to Skyeng that the following
circumstances are actually present and observed:

1. Jobor Monb3oBaTtenb, 3akntoumswunii CornaweHue,
3aBepseT u rapaHTupyet Skyeng dakTuyeckoe Hanuuume wu
cobntoaeHune cnegyowmx ob6CcToATeNbCTB:
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1.1. The User is an individual who has full legal
capacity and active legal capacity, including having
reached the legal age of full active legal capacity, in
accordance with the applicable legislation; or

1.1. NMonb3oBatenb aBAsSETCA  OU3INYECKMM  JINLOM,
obnagaroLwmnm NoNHOM NpaBoOCNOCOBHOCTLIO U AeeCnOCOBHOCTLIO,
B TOM 4ucne JOCTUI yCTaHOB/IEHHOro0 3aKOHOM BO3pacTa MOJIHON
AeecnocobHOCTM, B COOTBETCTBMM C MPUMEHUMbIM K HEMY
3aKoHO4aTeNbCTBOM; Nnbo

1.2. The User is an emancipated minor, or a
minor who has obtained the consent of a legal

1.2. TMonb3oBaTtenb ABNSETCA 3MAHCUMNPOBAHHbIM
HecoBepLUEHHONETHMM, N6O0 HecoBepLIEHHONETHUM, KOTOPbIA

representative (parent, legal guardian, or trustee) to | nonyunn cornacue 3akOHHOro npeacrasuTens (poauTens,

enter into the Agreement in accordance with applicable | 3akOHHOro onekyHa WM noneymTens) Ha  3ak/l4YeHne

law; or Cornawenus B COOTBETCTBUM C MPUMEHNMbIM
3aKoHOAaTeNbCTBOM; Nnbo

1.3. The User is an individual legal representative 1.3. Nonb3oBaTtenb ABNAETCA dunsnyeckmm nMuoMm

(parent, legal guardian or trustee) of the minor and
enters into an Agreement on their behalf, having
previously granted the minor permission to use the
services, the legal representative accepts the terms of
the Agreement on behalf of the minor and is responsible
for the proper use of the services and compliance with
the terms of the Agreement by the minor; and

3aKOHHbIM npeacTaBuTeneMm (poauTeneMm, 3aKOHHbIM OMeKyHOM
WX  nonevynTeneM) HeCOBEpLUEHHONETHEro U  3aksr4daeT
CornaweHne OT ero MMeHu, npeaBapuTeNnbHO MpeaoCcTaBuB
HECOBEpLUEHHONIETHEMY pa3pelleHne MoAb30BaThCsA YyCayramu,
3aKOHHbIW NpeacTaBuTeNb NpUHUMaeT ycnosus CornaweHus oT
MMEHN HEeCOBEpLUEHHONIETHEr0 U HeCeT OTBETCTBEHHOCTb 3a
Hapnexawee NCrnonb3oBaHue ycnyr n cobnoaeHne
HEeCOBepLUEHHONMEeTHUM ycnosun CornaweHus; 1

IF YOU HAVE NOT GIVEN YOUR CHILD PERMISSION,
PLEASE INFORM SKYENG IMMEDIATELY (SUBJECT TO
CLAUSE 17.1 OF THE AGREEMENT) SO THAT SKYENG
CAN TERMINATE ACCESS.

ECNM Bbl HE [JOABANM CBOEMY PEBEHKY PA3PELLEHUE,
NMPOCMM BAC HEMEAJIEHHO COOBLNTbL OB 3TOM SKYENG (B
COOTBETCTBMWM C M. 17.1. COMALLEHWNSA), YTOBbl SKYENG
MOI MPEKPATUTb AOCTYI.

1.4. the conclusion and execution of the
Agreement by the User does not require the consent or
approval of any third parties.

1.4. pna 3aknw4yeHns W ucnosiHeHums [onb3oBaTenem
CornaweHus He TpebyeTcs cornacus nanm ogobpenuns Kakmx-nmbo
TPETbUX Nunu.

2. Skyeng may at any time to require the User
to provide information and documents confirming the
above guarantees about the circumstances, and the
User shall provide such information and documents
within 10 (ten) calendar days from the date of sending
the request.

2. Skyeng BnpaBe B Jtobo MOMeHT noTtpeboBaTb OT
Monb3oBatensa MpeaocTaBUTb WHGOPMaUMIO U AOKYMEHTHI,
noaTeBep)xaatoLime BbllLeyKa3aHHble 3aBepeHus 06
obcTosiTenbcTBax, a [lonb3oBaTenb 0653yeTca NpefocTaBuUTb
Takylo uHbOpMaumio M AOKYMeHTbl B TeudeHue 10 (pecsitu)
KaJleHAapHbIX AHEel C AaTbl HanpaBJeHMs 3anpoca.

D. Amendments D. N3meHeHne CornaweHusn

1. The Agreement regarding the cost of 1. CornaweHne B 4acTu CTOMMOCTW YyCNyr MoXeT 6bITb
services can be changed by Skyeng publishing the new | nameHeHo nytem nyb6nukaumm Skyeng HOBOW CTOMMOCTW YCNYT Ha
cost of services on the website and/or platform and/or | cante wu/wnn nnatdopmMe wu/mnu B NUYHOM KabuHeTe
in the User's personal account, while the cost of prepaid | MNonb3oBatens, nNpy 3TOM CTOMMOCTb MpeAornIavYeHHbIX YyCnyr

services is not subject to change.

M3MEHEHUIO HE NMOANEXMUT.

1.1. Each time before making a payment for
services, the User shall read the terms of payment for
services. By paying for services, the User agrees to the
terms of payment for services in effect on the date of
payment. If the User does not agree with the new terms
of payment for services, he/she is guided by the terms
of clause 2.1. of section D of this version of the
Agreement.

1.1. Kaxabli pa3 nepej Tem, Kak OCYLECTBMTb onnaTy
ycnyr, MNonb3oBaTenb 0653yeTcsl 03HAKOMUTLCS C YC/I0OBUSIMU
onnatel ycnyr. OnnaumBas ycnyru, Monb3oBaTenb corfawaercs
C ycnoBusaMM onnatbl ycnyr, AEeNCTBYKOWWMM Ha JaTty
ocyllecTB/ieHMa nnaTtexa. B cnyyae ecnn lMonb3oBaTesnb He
corfaceH C  HOBbIMM  YCIOBMAMM  onfaaTtbl  Ycnyr, OH
pyKOBOACTBYeTCs ycnoBuaMu n. 2.1. pasgena D HacToswen
Bepcuun CornalueHums.

2. The Agreement regarding other terms and
conditions may be changed by Skyeng by publishing a
new version of the Agreement on the website.

2. CornaweHue B 4acTW MHbIX YCNOBUIA MoOXeT 6bITb
nameHeHo Skyeng nyTém nybnukaumm Skyeng HOBOW Bepcuu
CornaweHus Ha canTe.

2.1. The user agrees to review the terms of the
new version of the Agreement after the date of its
publication. By continuing to use the website and/or
platform after the date of publication of the new version
of the Agreement, including making payments, the User
agrees to the terms of the new version of the
Agreement. If the User does not agree to the terms of
the new version of the Agreement, the User shall not
pay for the services after the date of publication of the
new version of the Agreement, as well as stop using the
website and/or platform on the end date of the
subscription period or on the date of full use of the paid
services by the User, depending on which of the
specified dates is earlier. In this case, the User may
send to Skyeng an application for the return of funds in
the manner prescribed by section 14 of the Agreement.
The Agreement terminates on the end date of the
subscription period or on the date of full use of the paid
services by the User, or on the date when Skyeng
receives an application for the return of funds
depending on which of the specified dates occurs
earlier.

2.1. Nonb3osaTtenb 0643yeTCcs 03HAKOMUTLCSA C YCIOBUSMU
HoBon Bepcum CornaweHusa nocne paatbl ee nybnaukauumu.
Mpoaonxas nucnonbL3oBaTbh CaT u/wan nnatdopmy nocne Aathbl
nybnukaumm HoBol Bepcunm CornaweHus, B TOM  4yucne
ocyuwecTtsnsasa onnaty, MNone3osaTeNnb cornawaeTcs ¢ ycIoBUAMn
HoBoWM Bepcunm CornaweHus. B cnyyae ecnu MNonb3oBatenb He
corfnaceH C  ycnoBusiMM  HoBOM  Bepcum  CornawleHus,
Monb3oBaTtenb 06a3yeTca He MPOM3BOAUTL OMnaTy ycnyr nocne
Aatel nybnukauum Hoson Bepcum CornaweHus, a Takxe
npekpaTuTb MCMNONb30BaHWe canta wu/wunu nnatdopmbl B AaTy
OKOHYaHuMs nepuoga noanuckm nambo B AaTy MNOJHOro
ucnonb3oBaHns  lNonb3oBaTeneM  ONMAYeHHbIX  YyCAyr B
3aBMCUMOCTW OT TOrO, Kakas U3 yKa3aHHbIX AaT HacTynuT paHee.
Mpwn aTom lMonb3oBaTenb BNpaBe HanpaBuTb Skyeng 3asBneHune
O BO3BpaTe AeHeXHbIX CPeAcTB B MOpsiake, npeaycMOTPEHHOM
pasgenom 14 CornaweHus. CornaleHue npekpawlaeT AelicTeme
B AAaTy OKOHYaHuMs nepuwoga noanuckun nubo B AaTty MOSHOrO
ncnonb3oBaHus Monb3oBaTenem onnadveHHbIX ycnyr, nmbo B aaty
nonydeHunsa Skyeng 3asiBNeHns O BO3BpaTe AEHEXHbIX CPeacTB B
3aBMCMMOCTM OT TOro, Kakas U3 yKasaHHbIX AaT HacTynuT paHee.

3. The User is informed and agrees that the fact
fact, time and date (where applicable): (1) registration
of the User on the website and/or platform, (2) initial or
subsequent authorization of the User on the website
and/or platform, (3) the User makes a payment, (4) the

3. Monb3oBatenb NpoMHMOPMUPOBAH M cornawaeTcs C
TeM, 4yTto akT, BpeMs W pata (rae 310 npumeHumo): (1)
peructpaumn lonb3oBaTens Ha cante u/wam nnatdopme, (2)
nepsuyHoi nmbo nocneaytoulelnt asTopusaummn Monb3oBatensa Ha
cante n/vwnn nnatdopme, (3) ocyulectBneHms [lMonb3oBaTenem
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User uses the website and/or platform; (5) the
publication of a new version of the Agreement, (6) the
end of the subscription period for the corresponding
class package, (7) the User passes each, including the
last (date when the User fully uses the paid services)

nnatexa, (4) wucnonb3oBaHus [lonb3oBaTesieM canTa uW/vam
nnatdopmbl; (5) nybnukaumm HoBoW Bepcum odepTbl, (6)
OKOHYaHusA nepuoja MOAMUCKM MO COOTBETCTBYIOLLEMY MaKeTy
3aHATUN, (7) NpPOXOXAEHUS MNoNb30BaTeNeM Kaxaoro, B TOM
yncne nocnenHero (pata NoJsIHOro NCNoNb30BaHUs

class package, (8) the termination of the Agreement are | MNonb3oBateneMm onNMa4vYeHHbIX YCAYr) 3aHATMA nakeTa, (8)

determined on the basis of Skyeng data. npekpaiweHus CornaweHnss onpeaensitotcs Ha OCHOBaHMMU
AaHHbIX Skyeng.

1. Scope 1. Mpeamer

1.1. Skyeng provides the User with remote training | 1.1. Skyeng oka3sbiBaeT ofnib30oBaTeNto nnaTHble yCayru no

services for a fee, and the User shall use the paid
services during the subscription period.

Monb3oBaTtenb
B Te4dyeHue

NpoBeAEHMI0  AMCTAaHUMOHHbBIX  3aHATMI, a
0653yeTcs  UCMNonb30BaTb OMJlayeHHble  yCayru
nepuoaa noAnmncKu.

1.2. The services are provided during the
subscription period using platform and involving tutors,
unless otherwise provided for hereby, on the website
and/or platform and/or in the User's personal account,
while the User's personal account data shall have
priority.

1.2, Ycnyru okasbiBaloTCa B Te4yeHue rnepuoaa MNoAMUCKU C
MCMNOoJSIb30BaHNEM nnatdopMbl 7 npuBneYEHNEM
npenopasaTesniei, ecnu MHoe He npeaycMoTpeHo CornalleHuem
Ha cante wu/wan nnatpopMe uU/MAM B JNIMYHOM KabuHeTe
Monb3oBatens, Mpu 3TOM AaHHble JIMYHOrO  KabuHeTa
Monb3oBaTens MMeT NPUOPUTET.

1.3. Description of services in particular the subject
of classes, classes for children, or for adult Users; the
scope of services (available for purchase by the User
packages of classes, the number of classes in the
package); other characteristics (including classes with
a Russian-speaking or English-speaking tutor,
individual, group, parallel, other classes); certain types
of classes (introductory classes, test screening classes,
speaking club classes, premium classes, other classes);
the cost and terms of service are specified on the
website and/or platform and/or in the User's personal
account on the platform (everywhere in the text -
«User's personal account»), while the User's personal
account data shall have priority.

1.3. OnucaHue ycnyr, B 4acTHOCTM NpeaMeT, N0 KOTOpPOMY
NpoBOASATCS 3aHATUSA, 3aHATUS AN AeTei, Nnbo ANns B3pOC/bIX
Monb3oBaTtenen; obbeMm ycnyr (AOCTYyMHble K MpuobpeTeHuto
Monb3oBaTeneM nakeTbl 3aHSATUN, KOMMYECTBO 3aHATUN B
nakeTe); MWHble XapaKTeEpPUCTUKM (B TOM uMUCNe 3aHATUSA C
PYCCKOSI3bl4HbIM ~ NIM60  @HMN0A3bIYHLIM  MpernoaaBaTenem,
WHAMBWUAYaNbHblE, FPYNMOBbIE, NapanfesnbHble, NHble 3aHATUS);
OTAEeNbHble BUAbI 3aHATUI (BBOAHbIE 3aHATUSA, 3aHATUS CKPUHUHI
TecTa, 3aHATUSA pa3roBOPHbIX KAy6OB, 3aHATUSA MPeMUyM, MHble
3aHATUSA); CTOMMOCTb M YCNIOBUSI OKasaHusl yCnyr, ykasaHbl Ha
cante w/vwnu nnatdopMe W/MaAM B JIMYHOM  KabuHeTe
Monb3oBatensa Ha nnatdopme (Be3ge MO TeKCTy — </NYHbIN
kabuHeT MNonb3oBaTens»), Npu 3TOM AaHHble TNYHOrO KabuHeTa
MNMonb3oBaTens MMeKT NPUOPUTET.

1.4. Unless otherwise specified herein, on the
website and/or platform and/or in the User's personal
account: (1) services are provided at the request of the
User, subject to the availability of a free tutor through
remote communication between the User and the tutor
during the course of the class; (2) the duration of one
remote session for persons under the age of 7 (seven)
years is 25 (twenty-five) minutes, for persons aged 7
(seven) years and older-50 (fifty) minutes; (3) the
subscription period (a) for each paid package up to 64
(sixty-four) classes inclusive, it is twelve calendar
months from the date of payment (b) for each paid
package of more than 64 (sixty-four) classes, it is
twenty-four calendar months from the date of payment,
while the User's personal account data shall have
priority.

1.4. Ecnun nHoe He ykasaHo B CorfalleHun Ha cante u/unm
nnatpopme u/mnu B nmM4HOM kabuHeTe [lonb3osatens: (1)
yCnyru okasblBaloTCcs Nno 3anpocy [losb3oBaTens npu ycnoBuum

Hanuuns cBob6oaHOro npenogasaTens nocpeacTsoM
ANCTaHUMOHHOM KOMMYHMKaLUun Monb3osaTtens C
npenopaeaTteneMm B npouecce npoBeAeHUs 3aHATUA;  (2)

NPOAOC/IKUTENBHOCTb OAHOMO AUCTAHLMOHHOIO 3aHATUA AN vy,
He AOCTUrwmMx Bo3pacTa 7 (ceMun) net coctasnset 25 (ABaauaTtb
NATb) MUHYT, ANA AWML AOCTUrwMX Bo3pacta 7 (cemu) net w
ctapwe - 50 (naTbaecaTt) MuHYT; (3) nepuoa noanucku: (a) B
OTHOLLUEHUN KaXA0ro onsla4yeHHoro naketa Ao 64 (wectnaecsatm
yeTblpex) 3aHATUMMA BKJIOUYMTENbHO COCTaBnseT ABeHajuaTb
KaneHAapHbIX MecsueB C AaTbl coBepweHus nnatexa, (b) B
OTHOLWEHMU  Kaxaoro onjadyeHHoro naketa 6onee 64
(WwecTnaecaTn YeTbipex) 3aHATUI CoCTaBseT ABaaUaTb YeTbipe
KaneHAapHbIX Mecsiua C AaTbl COBEpLUEHUS nnaTtexa, npuv 3ToM
AaHHble NIMYHOro KabuHeta Monb30BaTeNs UMEKT NpUopuTeT.

1.5. Skyeng may provide other services,
description, scope, and characteristics and conditions of
provision of which can be specified herein, on the
website and/or platform and/or in the User’s personal
account, while the User’s personal account data shall
have priority.

1.5. Skyeng BnpaBe oOKasblBaTb WHble YCNyru, onucaHue,
06beM, XapaKTepUCTUKWM WU YCNOBUS OKasaHUs KOTOPbIX MOryT
6bITb YKa3aHbl B CornaweHum, Ha cante n/unm nnatdopme n/mnm
B IMYHOM KabuHeTe lMonb3oBaTens NpM 3TOM AaHHbIE JINYHOIO
kabuHeTa Monb3oBaTens UMEKT NPUOPUTET.

1.6. Skyeng may involve any individuals and legal
entities to ensure timely and high-quality provision of
services hereunder.

1.6. Skyeng BnpaBe npuBnekaTb Nt0bbIXx dU3NYECKUX U
opuanyeckmx nuu  Ans  obecnevyeHUss CBOEBPEMEHHOIO U
KayeCcTBEHHOro okasaHwusi ycnyr no CornalieHuio.

2. Payment

2. PacuéTbl

2.1. Services shall be paid for. Unless otherwise
specified on the website and/or platform and/or in the
User's personal account the cost of services (a specific
package of classes) is specified on the website and can
be available to the User after registration on the
website, while the User's personal account data shall
have priority.

2.1. Yecnyrn  aBnsaioTca  nnaTtHbiMu.  Ecnm MHoe  He
npeAycMOTPEHO Ha canTe wu/wnu nnathopme U/Mam B JINYHOM
kabuHeTe MNonb3oBaTens, CTOMMOCTb YCNyr (KOHKPETHOro naketa
3aHATMW) YyKasaHa Ha calTte W MoxeT ObiTb AOCTYMHa
Monb3oBaTento Nocne perncTpaumm Ha canTe, Npu 3TOM AaHHble
nnyHoro kabuHeTta Monb3oBaTens UMeT NpUopUTET.

2.2. The User makes a payment in the order of
100% (one hundred) percent prepayment, in non-cash
form, using one of the electronic payment services
available on the website. When other payment terms,
in particular the payment procedure, are provided for
on the website and/or platform and/or in the User's
personal account, the User may pay for the services on
the basis of such conditions, while User’s personal
account data shall have priority.

2.2. Monb3oBatenb npousBoAUT onnaty B nopsake 100%
(cTo) npoueHTHOM npegonnaTtbl, B 6e3HanuuyHoOM dopme, C
NMOMOLLBbID OAHOrO0 W3 3MEKTPOHHbIX MAaTeXHbIX CEPBUCOB,
OOCTYMHbIX Ha cavTe. ECnu MHble yCcnoBus onnaTbl, B YaCTHOCTU
nopaaoK onfathl, NPeayCMOTPeHbl Ha cainTe u/unu nnatdopme
n/vnn B Nn4HOM KabuHeTe Monb3oBaTens, Nonb3oBaTens BNpase
onnaTUTb YCAyrM Ha OCHOBaHMM TaKMX YC/IOBWIW, Npu 3TOM
OaHHble NMYHOro KabuHeTa MNonb3oBaTens MMET NpuopuTeT.
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2.3. Packages of classes for certain types of classes
can be provided to the User, and the subscription for
such types of classes can be renewed for the User
automatically after the end of the subscription period.
In this case, payment for each new package of classes
(subscriptions) is carried out at the cost indicated on
the website and/or the platform and /or in the User's
personal account, while the User's personal account
data shall have priority, on the date of payment, by
automatically debiting funds from the User's bank card
linked to the User's account on the platform. Funds are
debited on the last calendar day of the end of the
subscription period. The User independently monitors
such types of classes by reviewing the terms hereof, the
information specified on the website and/or platform
and/or in the User's personal account, while the User's
personal account data shall have priority. The User may
refuse such types of classes using the functionality of
the User's personal account.

2.3. MakeTbl 3aHATMA B OTHOLUEHWM OTAENbHbIX BWUAOB
3aHATUI MOTYT NpeaocTaBnsATbCcsa MNonb3oBaTento, a NoAnucka B
YacTu TakMx BMAOB 3aHATUI BO306HOBNATLCS Ans MNonb3oBaTtens
aBTOMaTM4ecKM Moc/e OKOHYaHWa nepuoda noanucku. B atom
cnyyae onniata KaXxAoro HOBOrO MakeTa 3aHsaTM (MoAmnucKu)
OCYLLECTBNSETCA MO CTOMMOCTW, YKa3aHHOW Ha canTe wu/unu
nnatdopMe u/unn B TNYHOM KabuHeTe lMNonb3oBaTens, Npu 3ToM
AaHHble NMYHOro kabuHeTa Monb3oBaTens UMEKT NPUOPUTET, Ha

JaTy  OCYLECTBMEHMs niaTexa, nyTeM aBTOMaTMUecKoro
CrUCaHUSA  AEHEeXHbIX CpeacTB €  6aHKOBCKOW  KapTbl
Monb3oBaTens, MNpuUBA3aHHON K akkayHTy [lofib3oBaTens Ha

nnatgopme. CrnmvcaHne AeHeXHbIX CPeAcCTB OCyLecTBASETCA B
nocnefHu KaneHAapHbl AeHb OKOHYaHWS nepuvoaa MOANUCKM.
Monb3oBaTenb CaMOCTOATENIbHO OTCNEXWBAEeT Takue Buabl
3aHATUI NyTeM O3HaKomiaeHus ¢ ycnosusamu CornaweHus,
nHdopMaumen, ykasaHHOM Ha cainte n/vnun nnatdopme n/mnu B
NNYHOM KabuHeTe [Monb3oBaTens, Npu 3TOM JaHHble JINYHOrO
kabuHeTta [lonb3oBaTens wuMelT npuopuTeT. [lonb3oBaTenb
BMpaBe 0TKa3aTbCA OT TaKMX BMAOB 3aHATUIN C UCMOJSIb30BAHUEM
dyHKUMOHana an4Horo kabuHeta MNonb3oBaTens.

2.4. Services can be paid for: (1) partially, with a
discount received by the User as a result of participation
in marketing events (promotions); (2) partially free
bonus points; (3) fully paid bonus points, if the User has
bonus points. In case of automatic renewal of the
subscription (clause 2.3. hereof), the cost of each new
package of classes (subscription) may be automatically
reduced depending on the bonus points available to the
User on the bonus account. The conditions for
converting bonus points available to the User into a
discount upon automatic subscription renewal can be
specified on the website and/or platform and/or in the
User's personal account, while the User's personal
account data shall have priority.

2.4. Ycnyrn MoryT 6biTb onjladeHbl: (1) 4acTuyHo, co
CKMAKOW, nonydveHHol [onb3oBaTeneM pesynbTaTe yyacTus B
MapKETUHIOBbIX MeponpusatTMsax (peknaMHbix akuusix); (2)
YacTuyHo 6ecnnatHbIMM 60OHYCHbIMM Hannamu; (3) NOMHOCTbIO
naaTtHbIMWM BOHYCHbIMK 6annamu, Npu Hanndum 60HYCHbIX 6annos
y Monb3oBaTtensa. B cnyyae aBTOMaTM4YeCcKOro BO306HOBNEHMS
noanuckn (n. 2.3. CornaweHuns) CTOMMOCTb KaXAoro HOBOro
naketa 3aHAaTUMM (NoANWCKKM) MoOXeT OblTb aBTOMaTUYeCcKu
yMeHblUeHa B 3aBUCUMOCTU OT GOHYCHbIX 6annoB, AOCTYMHbIX
Monb3oBatento Ha OOHYCHOM c4yeTe. YCNOBMA KOHBepTauuun
AOCTYNHbIX [lonb3oBaTtento 60HyCHbIX 6annoB B CKUAKY Npwu
aBTOMaTU4YEeCKOM BO306HOBIEHMM NOAMUCKN MOTYT 6bITb YKa3aHbl
Ha cante wu/wnn nnatdopMe uU/MAM B NIMYHOM KabuHeTe
Monb3oBatens, nNpu 3STOM AaHHble JIMYHOrO  kabuHeTa
MNMonb3oBaTens MMeKT NPUOPUTET.

2.5. Notwithstanding the above, discounts received
by the User as a result of participation in marketing
events (promotions) do not affect the cost of classes

2.5. HecMoTps Ha BbILLEN3NOXKEHHOE, CKUAKM, MONYUYEHHbIE
Monb3oBaTenieM B pe3y/nbTaTe Yy4yacTUs B MapKETMHIOBbIX
MeponpuATUAX (PEKIaMHbIX aKUMsAX), HEe BAMSAIOT Ha CTOMMOCTb

purchased by the User on installment terms. 3aHATMn  npuobpeTaeMbix [lonb3oBaTenem Ha  YCNOBUAX
pPacCPOYKMU.
2.6. The User's payment obligations are deemed | 2.6. Ob6s3atenbcTBa lMonb3oBatens nNo onjaTe CYMTAKOTCH

completed from the moment the funds are credited to
the Skyeng bank account in full. The date and time
when funds are credited to the Skyeng Bank account as
well as the date and time of partial or full payment for
services with bonus points, are determined based on
the Skyeng data.

WUCMNOTHEHHBIMW C MOMEHTA 3a4YUC/IEHUS AEHEeXHbIX CPeAcTB Ha
pacuyeTHbIn cuyeTr Skyeng B nonHoMm obbeme. [ata M Bpems
3auMcneHns AeHeXHbIX CpeacTB Ha pacyeTHbI cyeT Skyeng, a
TakXe JaTta U BpeMs 4YacTUYHOW WM MOJIHOM onnaTbl YCiyr
60HYCHbIMM Gannamm onpenensitoTC Ha OCHOBAHMM AAHHbIX
Skyeng.

2.7. Each paid class package allows the User to use
the classes included in it during the subscription period.

2.7. Kaxablil oniayeHHbl NakeT 3aHATUI NpeaocTaBaseT
Monb30BaTeNto NpaBo MCMOMb30BaTh BXOASLUME B HEMO 3aHATUSA
B Npefenax nepvoaa Noanucku.

2.8. If the User pays for the class less than 8
(eight) hours before the start, Skyeng may cancel the
class and reserve the tutor's time for other users.

2.8. B cnyyae ecnu lMonb3oBaTenb onjayMBaeT 3aHATUE
MeHee yeM 3a 8 (BoceMb) YacoB A0 Hayana, Skyeng Bnpase
OTMEHUTb 3aHATUE W 3ape3epBMpoBaTb BpeMs npenogaBaTens
ANS ApYrux rnosb3oBaTenen.

2.9. The User is solely responsible for the
correctness of payments made and the payment of
applicable taxes.

2.9. Monb3oBaTenb HECET eAMHONNYHYIO OTBETCTBEHHOCTb
3a KOPPEKTHOCTb OCYLIECTB/ISIEMbIX MaTtexen wu ynnaty
NPMMEHMMbIX Ha/IOroB.

2.10. Payments for Skyeng services are processed
by a company operating under an agreement with
Skyeng (hereinafter — the «Processing center»). All

2.10. Mnatexn 3a ycnyrm  Skyeng obpabaTtbiBaeT
KOMNaHus, AeWCTBYOWas Ha OCHoBaHWM gorosopa co Skyeng
(nanee - «[MpoueccrMHroBbIv LEeHTP»). Bce npaBa 1 06a93aHHOCTMH,

rights and obligations arising in the settlement process | Bo3Hukatowme B npouecce pacyéTos, BO3HMKAKT
arise directly between the Processing center and the | HenocpeacTBeHHO  Mexay  [pPOLECCMHIOBbIM — LEHTPOM MU
payer. naaTenbnKOM.

2.11. Skyeng does not process the personal data of | 2.11. Skyeng He o6pabaTbiBaeT nepcoHanbHble AaHHble
payers provided in connection with the processing | nnatenbwnkoB, NpeAoCTaBfieHHble B CBA3M C NpoOBeAeHUeM

center for payment settlements. Skyeng does not store
bank card details on its resources, including servers or
cloud storage.

MpOLIECCUHIOBbIM LEHTPOM pacyéToB Mo niaTexaM. Skyeng He
XPaHUT pekBU3UTbI 6AHKOBCKUX KapT Ha CBOMX pecypcax, B TOM
yncne cepepax uam ob6nayHbIX XpaHUauLWax.

2.12. The fact that the User pays for a specific
package of classes is confirmed by the invoice issued by
Skyeng.

2.12. ®akT onnatbl Monb3oBaTesieM KOHKPETHOro naketa
3aHATUI NOATBEPXAAETCS BbICTaBNE€HHbIM Skyeng MHBOWCOM.

3. Appointment and replacement of a tutor, | 3. HasHaueHue n 3aMeHa npenopasarens,
class schedule pacnucaHue 3aHATUMN

3.1. Skyeng appoints a tutor at its sole discretion, | 3.1. Skyeng HasHayaeT npenojaBaTens Mo  CBOEMY
taking into account the wuser's subject training | ycMOTpeHWto, npuHMMas BO BHMMaHuWe LUeNM U3yYeHus

objectives, the User's level of subject proficiency, the
selected subscription option (English-speaking or

Monb3oBatenemM npeaMeTa, ypoBeHb BnageHus [lonb3oBaTtens
npeaMeToM, BblIOpaHHbI BapuaHT Noanncky (aHrNos3bIYHbIA AN

CrtpaHuua/Page 4 nz/of 19




Russian-speaking tutor), format (individual or other
classes), number of classes prepaid by the User as well
as the time periods in which the User can train. The User
is informed that Skyeng determines the User's level of
subject proficiency for the purposes of drawing up a
class plan and selecting a tutor, this assessment is for
reference purposes and may differ from the assessment
that the User may receive from third parties.

PYCCKOSI3blUHbIA MpenogaBaTens), dopmaTt (MHAMBMAYaANbHbIE
nm6éo WHblE 3aHATUS), KOJINYECTBO npeaoniayYeHHbIX
Monb3oBatenemM 3aHATUW, a TakKXe MNPOMEXYTKM BpPEMEHW, B
KoTopble [lonb3oBaTesib MOXeT 3aHuMaTbCda. [lonb3oBaTesib
npovHdopMnpoBaH, 4To Skyeng onpeaensieT ypoBeHb BnageHus
Monb3oBatensa npegMeToM AJs Lenei CoCTaBfeHus nnaHa
3aHaTMn 1 noabopa npenogaBaTens, 3Ta oOUeHKa HOCUT
CNpaBOYHbIA XapaKTep U MOXET OT/IMYaTbCS OT OLLEHKM, KOTOPYO
MNMonb3oBatenb MOXET NOAYYNUTb Y TPETbUX JnL,.

3.2. The User may replace the tutor by sending
Skyeng a corresponding request through the User's
personal account (support chat). In the request, the
User shall state the reasons for such replacement.
Skyeng reviews the request within 48 (forty-eight)
hours of receipt and reserves the right to refuse or
extend the time for reviewing the request.

3.2. Monb3oBatenb BrpaBe 3aMeHUTb npenojasaTens,
HanpaBuB Skyeng COOTBETCTBYIOLWMIA 3anpoc 4Yepe3 JIMYHbIN
kabuHet [onb3oBaTens (4aT noaadepxku). B 3anpoce
Monb3oBatens 06s513aH W3/10KUTb MNPUYMHBI TakoW 3aMeHbl.
Skyeng paccmaTpuBaeT 3arnpoc B TedyeHue 48 (COpoK BOCEMb)
4acoB C MOMEHTa MOoJslyYeHuss U ocTaBnsieT 3a cobor npaso
oTKkasaTb B €ro YyAOBNEeTBOpeHMM Nunbo npoanuTb Bpems
paccMOTpeHus 3anpoca.

3.3. Skyeng may replace the tutor for valid reasons
(illness, planned absence, other circumstances) and
shall notify the User about this in the User's personal
account or by sending a message to the phone number
specified by the User during registration. If the User
refuses to change the tutor, the User may suspend the
use of classes in the package. However, the subscription
period will not be extended for the duration of such
suspension, and the User's obligation to use all classes
in the package during the subscription period shall not

3.3. Skyeng BnpaBe 3aMeHUTb npenogasaTtens no
YBaXMWTeNbHbIM npuynHaMm (6onesHb, nnaHoBoe OTCYTCTBUE,
apyrue obcrtositenbctsa) uM 06s3yeTcs yBeaoMWTb 06 3TOM
Monb3oBaTtens B NMYHOM KabuHeTe [Monb3oBaTens nMbo nytem
HanpaeneHus cooblweHns Ha HoMmep TenedoHa, YKa3aHHbIN
Monb3oBaTtenem npu permcrtpaunn. B cnyyae ecnm MNonb3osaTensb
OTKa3bIBAETCSA MeHATb NpenogaBaTens, lNonb3oBaTenb Brpase
NPUOCTaHOBUTb WCMOJSIb30BaHME 3aHATUI nakeTa. [lpn 3TOM
nepuvoa MNOAMWCKW Ha BPeMs TakoW MNpPUOCTaHOBKM He
npoanesaeTcs, a ob6sA3aTenbcTBo [lonb3oBaTens WCNONb30BaTb

be terminated. BCE 3aHATUS MNakeTa B TeyeHWe nepuoda MNOAMUCKU He
npekpaliaeTcs.
3.4. The class schedule is based on the selected | 3.4. PacnucaHne 3aHATMW  cocTaBnsieTcs  uUcxoass U3

subscription option and what time intervals are
available for both the User and the tutor. Skyeng may,
but is not obligated, to reserve time in the tutor's
schedule for regular users of the services however, if
the User does not pay for the class 8 (eight) hours
before it starts, this reserve is canceled.

BblOpaHHOro BapuaHTa MNOAMWUCKM M TOro, Kakme BpeMEeHHble
MHTepBanbl cBO60AHbI AN 3aHATUA Kak y Monb3oBaTensi, Tak u y
npenogasatens. KomnaHuma Skyeng BnpaBe, HO He o06s3aHa,
3ape3epBupoBaTb B pacnucaHuM npenogasaTenss BpeMs ANs
MOCTOSIHHbBIX MOJib30BaTenen ycnyr, o4Hako, B Cly4yae ec/au
Monb3oBaTenb He onnaTUT 3aHSaTMe 3a 8 (BOCEMb) YacoB A0 €ro
Hayana, TakoW pe3epB OTMEHseTCs.

3.5. The User is informed and agrees that the fact,
time and date of appointment or replacement of the
tutor, as well as the reasons of such replacement are
determined based on Skyeng data.

3.5. Monb3oBatenb MNponHMOPMUPOBAH W corjawaeTcs C
TeMm, 4yTO akT, BpeMs M p[ata Ha3HadyeHus nmbo 3aMeHbl
npenogaBaTens, a TakXe OCHOoBaHUS (NMPUUYMHbBI) TaKOW 3aMeHbl
onpeaensTCs Ha OCHOBaHWMM AaHHbIX Skyeng.

4. Classes

4. 3aHaTuNA

4.1. All classes are held on the interactive platform
or using the Skype program or other similar software

4.1. Bce 3aHATMA NPOXOASAT Ha WMHTEpaKTMBHOW nnaTdopme
WA C nomowbio nporpamMmmbl Skype nnbo MHOro aHanorMyHoro

product. NporpamMMHOro NpoayKTa.

4.2. If the tutor is unable to contact the User at the | 4.2. Ecnn B ycTaHOBNEHHOE pacnucaHuMeM BpeMsl Hadana
scheduled start time, the tutor shall send a notification | 3aHaTua npenogasaTento  He  yaaércs CBA3aTbCS C
via the Tutor's personal account on the platform. A class | NMonb3oBaTenem, npenogasaTesnb 0653aH HanpaBuTb

is considered to have started on a schedule, regardless
of when the connection is established. If, despite
compliance with the provisions of this paragraph, the
tutor is unable to contact the User, the class is
considered successful and is subject to payment in full.

yBELOMSIEHME 4Yepe3 JIMYHbIN KabuHeT [penogaBaTens Ha
nnatdopme. 3aHSATME CUYMTAETCs HayaTbiM MO pacnucaHuio,
He3aBMCMMO OT TOro, KOoraa ycTaHoBMeHa CBs3b. B cnyvyae ecnu,
HECMOTps Ha cobnaeHne MNOMNOXEHUI HACTOSWEro nyHKTa,
npernofaBaTento He ypaértcs cBas3aTbcs € [lonb3oBaTtenem,
3aHSATME CYUTAETCS YCMEewWwHo NPOBEAEHHbIM U MOANEXUT onnaTe
B MNOJSIHOM 06beMe.

4.3. If the User does not receive a call or message
from the tutor in the User's personal account within five
minutes after the scheduled start of the class, the User
shall contact Skyeng through The User's personal
account (support chat). A class that was not held due to
the tutor's fault is moved to another time that is
acceptable to the User.

4.3. B cnyyae ecnnm B TeyeHMe nNATM  MWHYT nocsne
3anJlaHMpOBaHHOIo Havana 3aHaTua lNonb3oBaTeNb He nosyyaet
3BOHKa mAn coobueHns B NuMYHOM kabuHeTe Monb3oBaTtens ot
npenogasatens, lNonb3oBatenb ob6s3aH cBsA3aTbcs co Skyeng,
yepe3s JMYHbIN KabuHeT T[lonb3oBaTens (4aT MOAAEPXKKMU).
3aHaTMe, He npoBedéHHOe NO BMHE npenojasaTtens,
NepeHOCUTCS Ha Apyroe npuemnemoe ans Monb3oBaTens Bpems.

4.4, The class is considered to have been held
properly if the User does not submit a complaint to
Skyeng about the quality of the class or the tutor's
punctuality within 1 (one) hour after the end of the
session. The claim is submitted in writing through the
User's personal account.

4.4, 3aHATME  cuuTaeTcs  npoBeAéHHbIM  Hagnexalum
obpa3omM, ecnn B TedyeHne 1 (0AHOr0) Yaca nocne ero OKOH4YaHus
Monb3oBatenb He nopact B Skyeng MpeTeH3uto OTHOCUTENbHO
KayecTBa 3aHATUA WM MYHKTyanbHOCTM NpenoaaBaTens.
MpeTeH3ns nojaeTca B MUCbMEHHOW opMe 4epe3 JIMYHbIN
kabuHet Monb3oBaTens.

4.5. The User may change the duration or
frequency of classes (if such options are available) by
sending Skyeng a corresponding notification in the
User's personal account (support chat).

4.5. Monb3oBaTenb BMpaBe WM3MEHUTb MPOAOIKUTENBHOCTb
WIW  4acToTy 3aHATUI (ecnuM Takme BapuaHTbl AOCTYMHbI),
HanpaeBuB Skyeng COOTBETCTBYOLLEE YBEAOMSIEHME B JINYHOM
kabuHeTte Monb3oBaTens (4aT NOAAEPXKKN).

4.6. At the end of the subscription period, if the
User uses the paid services in full, Skyeng may provide
an electronic certificate. The certificate is provided by
placing it in the User's personal account or by sending
it to the email address specified by the User when

4.6. Mo OKOHYaHuMM nepuoga nNOAMUCKNM B  Clyyae
ncnonb3oBaHusa [Nonb3oBaTenem onjadeHHbIX YCAyr B MOJIHOM
obbeme Skyeng MOXET  MpefocCTaBsiiTb  3NIEKTPOHHbIN
ceptudukar. CepTudukaT npenocTaBnsgeTcs nyTeM  ero
pa3MeweHns B JIMYHOM KabuHete [Monb3oBatens ambo nyTtem
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registering on website. Skyeng does not guarantee that
the User will master the subject perfectly at any level:
this depends on the time spent training the subject, the
User's abilities and efforts (including listening to the
training materials, as well as other circumstances). The
specified certificate is issued for reference purposes and
the User level assessment made by Skyeng may differ
from that made by third parties.

HanpaBneHusi Ha aApec 3/eKTPOHHOW MOYTbl, YKa3aHHbIW
Monb3oBatenem npu perucTpauuu Ha cante. Skyeng He
rapaHtTupyet, u4To [lonb3oBaTeflb B COBEPLUEHCTBE OCBOUT

npeaMeT Ha KakoM-M60 ypoBHe: 3TO 3aBUCUT OT BPEMEHM,

3aTpayMBaeMoOro Ha MW3y4vyeHuMe npeaMeTa, CnocobHocTen
Monb3oBaTtens n MPUIOXKEHHbIX ycunui (Bknovas
npocnywunBaHme y4yebHbIX MaTepuasioB, a TakKXe WHbIX
ob6cToATENbCTB). YKasaHHbI  cepTuduKkaT BblgaetTcsa  Ans

CNpaBOYHbIX Lenen 1 oueHka ypoBHs lMNonb3oBaTens, caenaHHas
Skyeng, MOXeT OTIMYaTbCA OT TOM, YTo ByAeT caenaHa TpeTbMMuU
vuamu.

4.7. The User shall: (1) use the platform, the User's
personal account on the platform independently without
involving third parties; (2) take classes independently,
the presence of third parties during classes is
prohibited.

4.7. Monb3oBaTennb obazyeTcs: (1) Mcrnonb3oBaTb
nnathopMy, NUYHbIN KabuHeT [lonb3oBaTens Ha nathopme
camMocToaTeNbHO 6e3 npuenieyeHns TpeTbux nuu; (2) NpoxoanTb
3aHATUS  CaMOCTOSATENIbHO, MPUCYTCTBME TPeTbMX NuL  Mpu
NpoBeAEHNN 3aHATUI 3anpeLleHo.

4.8. The User is informed and agrees that: (1) their
homework assignments may be fully or partially
checked and/or evaluated using automatic verification
tools; (2) during classes, the User may be offered tasks
related to different levels of subject proficiency in order
to develop specific knowledge and skills on the
recommendation of the tutor; (3) the fact, date and
time of the beginning and ending of the class are
determined on the basis of Skyeng data.

4.8. Monb3oBaTenb NpouH@OPMMPOBAH W cornawaeTcs C
TeM, yTo: (1) ero AoMawHue 3adaHus MOryT OblTb MOMHOCTbIO
b0 YacTUYHO MpOBEpPEHbl U/UAN OLIEHEHbI C UCMOJIb30BaHMEM
cpeAcTB aBTOMaTMUeCKOM npoBepku; (2) B XoAe 3aHATUN
Monb3oBaTento MOryT npeanaratbCs 3aAaHus, OTHOCALLMECH K
pa3HbIM YPOBHAM BfafeHUs npeaMeToM B Uensax oTpaboTku
KOHKPEeTHbIX  3HaHWM W  HaBbIKOB NO  peKoMeHAauuu
npenopaeatens; (3) dakT, AaTa n BpeMs Hayana U OKOHYaHUA
3aHATUSA, ONpeaensaTCs Ha OCHOBaHMU AaHHbIX Skyeng.

5. Rescheduling, canceling, and missing .
5. MepeHOC, 0OTMEeHa U NponycK 3aHATUA
classes
5.1. The User may reschedule or cancel a class by | 5.1. Monb3oBaTtenb BNpaBe MEPEHECTM WIN OTMEHUTb

notifying Skyeng at least 8 (eight) hours before the
start of the rescheduled/canceled class. Failure to
comply with the specified period by the User means that
the User agrees to the proposed time of the class, and
if the User miss the class, such missed class is subject
to payment in full. The User may cancel no more than
2 (two) classes per month, and the number of
rescheduling classes is unlimited. The User may only
reschedule a class for free time that is marked available
for rescheduling in the tutor's schedule. The terms of
this clause shall apply unless otherwise specified on the
website and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority.

3aHATMe, yBeaomMus Skyeng, He MeHee 4yeM 3a 8 (BOCEMb) 4acoBs
o Hayana nepeHoCcMMoro/oTMeHsIeMoro 3aHATUS.
HecobnioaeHne ykasaHHOro cpoka [lonb3oBaTeneM O3Ha4vaerT,
yto [Monb3oBaTesnb corfnaceH Ha npeanaraeMoe  BpeMs
npoBeAeHUs 3aHATUS, W ecnu [onb3oBaTenb MponyckaeT
3aHATMe, TO Takoe MponyLlleHHoe 3aHsATUE MOANEXMUT onnaTte B
nonHom obbeme. lMonb3oBaTesib MOXeET OTMEHUTb He 6onee 2
(ABYX) 3aHSATUIA B Mecsil, KOJIMYECTBO MEPEHOCOB 3aHATUNA He
orpaHuyeHo. MNepeHecTn 3aHsATME MOXHO TOMbKO Ha cBoboaHoe
BpeMsi, OTMeYeHHOe AOCTYMHbIM A7 NepeHoca B pacnucaHum
npenopasaTens. YC/IOBUS HACTOSIWEro MyHKTa MNpUMEHSATCS
ecfiM MHOe He yKasaHo Ha caite u/wunu nnatdopme u/wunum B
NIMYHOM KabuHeTe [Monb3oBaTesnsi, NpU 3TOM AAHHbIE JIMYHOMO
kabuHeTta Monb3oBatens MMeKT NPUOPUTET.

5.2. To reschedule or cancel a class, the User sends
Skyeng a corresponding notification in the User's
personal account (support chat) within the period
specified in clause 5.1. hereof or informs Skyeng about
the rescheduling. Notifications about rescheduling or
canceling classes are accepted 24 (twenty-four) hours
a day, 7 (seven) days a week.

5.2. [Ona nepeHoca wan OTMeHbl 3aHATUA [lonb3oBaTesnb B
CpOK, ykasaHHbi® B n. 5.1. CornaweHusi, HanpaeBnsieT Skyeng
cooTBeTCTBYlOWEe  yBegoMmneHne B JInyHOM  kabuHeTte
Monb3oBaTtens (4aT NOAAEPXKKM). YBEAOMIEHUS O NepeHoce nnun
OTMEHe 3aHATUSA NMpuHUMMalTCa 24 (ABajuaTb YeTblpe) vaca B
CYTKM 7 (CeMb) AHEN B Heaento.

5.3. Skyeng, including in the person of the tutor,
may reschedule or cancel the class by notifying the User
in the User's personal account at least 24 (twenty-four)
hours before the start of the rescheduled or canceled
class.

5.3. Skyeng, B TOM yucne B niMue npernogasaTens, Brpase
nepeHecT WM OTMEHUTb 3aHATWe, YyBeaoMMB 06 3TOM
Monb3oBatenss B NM4YHOM KabuHeTe lonb3oBaTtesnsi, B CPOK He
MeHee ueM 3a 24 (4aBapuaTb u4eTblpe) Yaca A0 Hayana
NepeHOCMMOro Win OTMEHSIEMOrO 3aHATUS.

5.4. The User is informed and agrees that the
number, time and date of rescheduled, canceled or
missed classes, as well as the reasons such
rescheduling, cancellations, or miss-outs are
determined based on Skyeng data.

5.4. Monb3oBaTenb MNpPouMHMOPMMPOBAH W cornawaeTcs ¢
TEM, YTO KOJIMYECTBO, BPEMS U AaTa NepeHeCceHHbIX, OTMEHEHHbIX
nM60 NponyLleHHbIX 3aHATUIA, @ TakXe OCHOBaHWSA (MPUYMHBI)
Takux nepeHoCcoB, OTMeH NMBO MpPOMyCKOB OMNpensensioTcs Ha
OCHOBaHWM AaHHbIX Skyeng.

6. Suspension of classes

6. MpuocTtaHOBKA 3aHATUN

6.1. The User may suspend the provision of
services if the following conditions are met:

6.1. Monb3oBaTeslb BNpaBe NPUOCTaHOBUTb OKasaHWe ycnyr
npv cobnAeHMU CNeayoWmnX YCI0BUiA:

6.1.1. if classes are suspended for less than 21
(twenty-one) calendar days, the class schedule is
maintained;

6.1.1. npu nNpuOCTaHOBKE 3aHATUA MeHee 4yeM Ha 21
(aBapguaTb OAWH) KaneHAapHbli AeHb pacnucaHue 3aHATUN
coxpaHsieTcs;

6.1.2. if classes are suspended for more than 21
(twenty-one) calendar days, the class schedule is not
maintained;

6.1.2. npu npuocTaHoBKe 3aHATM 6onee uyeM Ha 21
(ABaguaTb OAMH) KaneHAapHbI AeHb pacnucaHue 3aHSTUIR He
coxpaHsieTcs;

6.1.3. at the time of suspension (or immediately
after the end of the last class before suspension) the
user shall pay for at least 1 (one) subsequent (future)
class;

6.1.3. Ha MOMEHT npMOCTAaHOBKM (MAM cpasy nocse
OKOHYaHMs nocnegHero nepes MNPUOCTAaHOBKOW — 3aHATUSA)
Monb3oBaTenem A0MXKHO 6bITb ONJAYE€HO Kak MMHUMYM 1 (04HO)
nocneaytouiee (byayuee) 3aHaTue;

6.1.4. The User informs Skyeng about the
suspension of classes by sending Skyeng a
corresponding notification in the User's personal
account (support chat) at least 24 (twenty-four) hours
before the start of the next class. The notification must

6.1.4. Tlonb3oBaTenb MHdopMmpyeTt Skyeng o
NPUOCTAaHOBKE  3aHATUI nytem HanpaBneHus Skyeng
COOTBETCTBYIOLLEro  yBeAOMSIEHWS B JWYHOM  KabuHete

Monb3oBaTtensa (4aT NOAAEPXKM) B CPOK He MeHee yeM 3a 24
(ABaguaTb YeTblpe) Yaca Ao Havana 6amxkanwero 3aHsaTUsS.
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contain the date and time: 1) the last class before
suspension; 2) the first class after suspension.

YBenomneHne A0MKHO coAepxaTb AaTy v Bpemsa: 1) nocneaHero
3aHATUSA nepej MpPUOCTAHOBKOW; 2) MNepBOro 3aHATUS nocne

NPUOCTaHOBKM!.

6.2. Should the User need to suspend the provision | 6.2. Ecnun Monb3osaTento HeobxoaAnMo NOBTOPHO
of services again, the User may suspend the provision | npuoctaHoBUTL oOkasaHue ycnyr, [lonb3oBaTenb Bnpase
of services in accordance with clause 6.1.4. hereof. In | NnpMocTaHOBUTb OKasaHWe yCnyr B NopsiAKke, npeayCMOTPEHHOM
this case, classes reserved for the User in the tutor's | n. 6.1.4. CornaweHus. B 3TOM cnydvae 3aHATHSA,
schedule are canceled. When classes are resumed, the | 3ape3epBupoBaHHbIE 3a Monb3oBatenem B rpacduvke
User and Skyeng create a new class schedule. The User | npenogaBaTtensi, oTMeHstoTcs. [1pM BO30O6HOB/IEHUM 3aHATUN

and Skyeng also create a new class schedule if the
break in classes takes more than 21 (twenty-one)
calendar days.

Monb3oBatens M Skyeng COCTaBASKOT HOBOE pacnucaHue
3aHaTMin. Takxe [lonb3oBaTtenb M Skyeng COCTaBnsilOT HOBOE
pacnucaHue 3aHATUI B C/yvae, €CiU nepepbiB B 3aHATUAX
cocTaBnsieT bonee 21 (ABaAUATM O4HOr0) KaseHAapHOro AHS.

6.3. Skyeng may suspend classes at its discretion
in the event of public holidays at the User's place of
residence or at the location of Skyeng. In this case,
Skyeng informs the User in advance via the User's
personal account or by email address specified by the
User when registering on the website.

6.3. Skyeng BnpaBe MNPUOCTAHOBUTb 3aHATUS MO CBOEMY
YCMOTPEHUIO B C/ly4ae rocyAapCTBEHHbIX NMpa3fHWKOB MO MecTy
xutenbctea lonb3oBatens MM no MecTy HaxoxaeHus Skyeng.
B 3tom cnyyae Skyeng 3abnaroBpeMeHHO WHdbOpMUpyeT
nonb3oBaTens 4yepes NU4HbI KabuHeT Monb3oBaTtens nu6o0 no
aZpecy 3NeKTPOHHOW Mo4Thbl, ykasaHHOMy [lonb3oBaTenem npu
perncrpauum Ha camTe.

6.4. The User is informed and agrees that the date
of suspension and resumption of classes, the period of
suspension of classes, the fact that the User complies

6.4. Monb3oBaTenb MPOMHMOPMUPOBAH W CornawaeTcs c
TeM, YTO AaTa NPMOCTAaHOBKM M BO30OHOBNEHWS 3aHATUIA, Nepuos
NPUOCTAaHOBKM 3aHsaATuK, dakT cobntogeHns [lonb3oBaTenem

with the conditions for suspension of classes are | ycnoBuii Anss NPUOCTAHOBKWM  3aHATUW  OMNpPeaenstTcs  Ha
determined on the basis of Skyeng data. OCHOBaHWW AaHHbIX Skyeng.

7. Certain types of classes 7. OTaenbHble BUAbl 3aHATUM

7.1. The introductory class, if it is provided, is held | 7.1. BBoaHOe 3aHATME, ec/iM  OHO  NpefyCMOTPEHO,

remotely subject to the conditions specified on the
website and/or platform and/or in the User's personal
account, while the User's personal account data shall
have priority. If the User misses or cancels the
introductory class, Skyeng may refuse to hold the
introductory class without explaining the reasons.

NPOBOAMTCSA AUCTAHLMOHHO Ha YC/OBMSX, YKa3aHHbIX Ha cainTe
n/vinn nnatdopme n/mnm B NM4HOM kabuHeTe Monb3oBaTtens, Npu
3TOM [JaHHble JMYyHOro KabwuHeTta [lonb3oBaTens uMeT
npuopuTeT. MNMpun nponycke nnu oTMeHe MNonb3oBaTenemMm BBOAHOIO
3aHATMA Skyeng BnpasBe oOTKasaTb B MPOBEAEHWMM BBOAHOMO
3aHATUSA 6e3 06BSACHEHUS MPUYNH.

7.2. English language test screening classes
(hereinafter — test screening classes) are held in
accordance with the terms hereof, taking into account
the specifics provided for in clauses 7.2.1.-7.2.3.
hereof, while the terms of sections 3.-6. hereof shall not
apply. If the website and/or platform and/or the User's
personal account contain conditions that differ from the
terms hereof the, the conditions provided for on the
website and/or platform and/or the User's personal
account shall have priority.

7.2. 3aHATUS  CKPUHUHI-TECTA MO  aHMIMNCKOMY  SI3bIKY
(Banee — 3aHATUSA CKPUHWHI TecTa) NPOBOASTCS B COOTBETCTBUM
c ycnoBuamMm  CornaweHuss C  y4yeToM  ocobeHHocTen,
NnpeAyCcMOTPEHHbIX MNyHKTamu 7.2.1.-7.2.3. CornaweHus, npwm
3TOM ycnosus pasgenoB 3.-6. CornaweHuns He nNpuMMeHslTcs. B
cnyvyae ecnm Ha caunte wu/vnam nnatdopme n/vanm B JIMYHOM
kabuHeTte MNonb3oBaTens NpeaycMoOTPeHbl YCN0BUS, OT/IMYHbIE OT
ycnosun CornaweHusi, ycnoBusi, NMpeayCMOTpPEHHbIE Ha cauTte
n/vnn nnatdopme wn/vam B NMYHOM KabuHeTe [lonb3oBaTens,
MMET NpuopuTeT.

7.2.1. The test screening classes can be acquired by
the User by purchasing the corresponding package of
classes on the website or completed at the expense of
the package of classes has already been purchased by
the User.

7.2.1. 3aHATUA CKPUHWHI TecTa MOryT 6biTb npuobpeTeHbl
Monb3oBatenemM MyTeM MOKYMNKW COOTBETCTBYIOLWLEro MakeTa
3aHATMI Ha canTe IMbo NponaeHbl B CUHET yXe NpuobpeTeHHOoro
Monb3oBaTenem naketa 3aHATUN.

7.2.2. Test screening classes can be held using
platform and involving tutors by providing the User with
access to test tasks that the User passes independently,
as well as with the participation of a tutor.

7.2.2. 3aHATUA CKPUHWHI Tecta MOryT npoBOAUTLCA C
Mcnonb3oBaHmeM nnaTdopMbl M NpUBAEYEeHNeM npenogasartenen
nyTem npepoctaeneHus [lonb3oBaTento A0CTyna K TeECTOBbIM
3ajaHunsaM, koTopble [Monb3oBaTesb NPOXOAUT CaMOCTOATENbHO, @
TaKXe Npu yyacTuu npenogasaTtens.

7.2.3. The subscription period for each paid package
of test screening classes is 15 (fifteen) calendar days
from the date of payment.

7.2.3. Tepuoa NOAMWUCKM B OTHOLIEHUWN KAXAOrO OMNfayeHHoro
nakeTa 3aHsATUI CKPUHMHI TecTa cocTaenseT 15 (naTHaauaTtb)
KafieHAapHbIX AHEN C AaTbl COBEPUWIEHNUs naaTexa.

7.3. English speaking club classes (hereinafter —
speaking club classes) are held in accordance with the
terms hereof, taking into account the specifics provided
for in clauses 7.3.1.-7.3.5. hereof, while the terms of
sections 3.-6. hereof shall not apply. If the website
and/or platform and/or the User's personal account
contain conditions that differ from the terms hereof, the
conditions provided for on the website and/or platform
and/or the User's personal account shall have priority.

7.3. 3aHATUS pa3roBOPHbIX Ky60B MO @aHMIMMCKOMY SA3blKY
(panee — 3aHATMS pasroBopHbIX kNyboB) npoBoOASTCA B
cooTBeTCTBMM € ycnoBusiMu  CornaweHums C  y4yeToMm
ocobeHHOCTEN, MpeaycMOTPEeHHbIX MyHkTamn 7.3.1.-7.3.5.
CornaweHusi, Npy 3TOM yCnoBus pasgenos 3.-6. CornaweHus He
npuMeHsatoTcs. B cnydae ecnun Ha cante n/wnu nnatdopme m/mnun
B JIMYHOM KabwHeTe [Monb3oBaTens npeaycMOTPeEHbl YCN0BUS,
OT/IMYHbIE OT ycnoBui CornaweHuns, yCinoBus, NpefycMOTPEHHbIe
Ha caute w/wnm nnatdpopMe wu/mMnn B JNNYHOM KabuHeTe
MNonb3oBartens, UMelT NPUOPUTET.

7.3.1. Speaking club classes clubs can be purchased
by the User by purchasing the corresponding package
of classes on the website. The User who purchases the
services for the first time (according to Skyeng) can be
provided with speaking club classes at no additional
cost. In this case, the cost of a package of speaking club
classes is an integral part of the cost of services. Class
packages are purchased by the User (provided to the
User) by subscription. The specific conditions for
purchasing speaking club classes, including the nhumber
of classes in the package, the cost of speaking club

7.3.1. 3aHAaTnsa pa3roBOpHbIX kny6os 6bITb
npuobpeTeHsbl Monb3oBaTenem nyTem NOKYMNKM
COOTBETCTBYIOLIEr0 MakeTa 3aHATUMA Ha cawvTe. onb3osaTento
Bnepsble (No AaHHbIM Skyeng) npuobpeTalolweMy ycnyrm mMoryt
6bITb  MpenocTaBfieHbl  3aHATUS  Pas3roBOpHbIX knybos 6e3
AOMONHUTENBbHOW onnaTtbl. B 3TOM cnydae CTOMMOCTb nakeTa
3aHATUI pas3roBOPHbIX KNYy6OB SBASETCA COCTaBHOW 4acTbio

MOryT

CTOMMOCTH ycnyr. MNakeTbl 3aHATUN npuobpeTatoTcs
Monb3oBaTtenem (npepocTaBnsOTCA Monb3oBaTento) no
noanucke. KOHKpeTHble YCnoBuUs NPUOBPETEHUS  3aHSATUM

Pa3roBOpHbIX KJ'IYGOB, B TOM 4YuCNe KOJMYEeCTBO 3aHSATUIM B
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classes, as well as other conditions are specified on the
website and/or platform and/or in the User's personal
account, while the data of the User's personal account
shall have priority. If the subscription period for a
specific package speaking club classes is not specified
on the website and/or platform and/or in the User's
personal account, the subscription period is considered
equal to the subscription period in accordance with
clause 1.4. hereof.

nakeTe, CTOMMOCTb MaKeETOB 3aHATWA Pa3roBOpPHbIX Ky6o0B, a
TaKXXe UHble YC/I0BUS yKasaHbl Ha canTe u/unu nnatpopme n/mnm
B SIMYHOM KabuHeTe lonb3oBaTens, Npu 3TOM AaHHbIE JINYHOIO
kabuHeTa [Monb3oBaTens wuMeT npuoputeT. B cnyvae, ecnu
nepuvos NOAMMUCKW KOHKPETHOro naKeTa 3aHATWA pa3roBOPHbIX
kNy60B He ykasaH Ha calite un/unu nnatdopme n/Mnm B INYHOM
KabuHeTe lonb3oBaTens nNepuos MoAMUCKU CUUTAETCA paBHbIM
nepvoay NOAMNUCKM B COOTBETCTBMM C N. 1.4. CornaweHums.

7.3.2. The User who has received speaking club
classes at no additional cost, the opportunity to attend
speaking club classes is provided if the following
conditions are met: (1) the presence of classes on the
balance in the User's personal account, (2) the absence
of suspension of classes within the current subscription
period, (3) attendance of classes at least 1 (one) time
within 3 (three) months. In case of non-compliance with
at least one condition, Skyeng may refuse to hold
speaking club classes. Subsequent speaking club
classes can be held after the User has purchased the
corresponding package of speaking club classes.

7.3.2. [Monb3oBaTento, MNONYYMUBLUEMY 3aHATUS PasroBOPHbLIX
kny6oB 6e3 AONOMHUTENbHOW ONAaThl, BO3MOXHOCTb MOCELLEHUNS
3aHATUN pa3roBOpHbIX kny6os npenocTaBnseTcs npwm
0AHOBpPEMEHHOM cobntoaeHnn cnegytowmnx ycnosmi: (1) Hannume
3aHATUN Ha bGanaHce B NM4YHOM kabuHeTe [onb3oBaTens, (2)
OTCYTCTBME MPUOCTAHOBKM 3aHATUW B paMKax AenCTBYHOLLEro
nepuvoga noanucku, (3) nocelleHme 3aHATUN He pexe 1 (oaHoro)
pasa B TeyeHue 3 (Tpex) Mmecsaues. B cnyyae HecobntogeHus xotsa
6bl ogHOro ycnosusa Skyeng BnpaBe OTKas3aTb B MpoBeAeHUMU
3aHATMI  pa3roBopHbix knybos. [locneaylowee npoBeaeHue
3aHATUIN pasroBOPHbIX Ky60B BO3MOXHO nocne npuobpeteHus
Monb3oBaTtenem COOTBETCTBYHOLEro naketa 3aHATUI
pa3roBOpHbIX KNy60B.

7.3.3. The User may attend speaking club classes an
unlimited number of times during the day. At the same
time, the User shall cancel the registration for the class
in the event that the User is unable to attend the class.
In the event that 2 (two) or more classes are missed by
the User during the week and not previously canceled,
Skyeng may reduce the subscription period for speaking
clubs by 1 (one) week.

7.3.3. Nonb3oBaTenb BNpase nocewaTb 3aHATUSA pa3roBOPHbIX
KNyb60B HeorpaHM4YeHHOE KOSIMYECTBO pa3 B TedeHue AHA. [pwu
3TOM Monb3oBaTenb 0643yeTcsl OTMEHUTb 3anucb Ha 3aHATUE B
cnyyae, korga [lonb3oBaTeNlb HE MOXET HA  3aHATUM
npucyTcTBOBaThb. B cnyyae, koraa B TeuyeHune Hegenu 2 (aea) wm
6onee 3aHATMM onb3oBaTeneMm NponylweHo U NpeaBapuTenbHO
He OTMeHeHO, Skyeng BnpaBe COKpaTUTb Nepuoa MOAMUCKM Ha
pa3roBopHble ky6bl Ha 1 (ogHY) Hepento.

7.3.4. During the subscription period for the
corresponding package of speaking club classes, the
User may suspend access to speaking clubs once every
3 (three) months for a period of no more than 30

7.3.4. B TeueHue nepuosa noanuCKM Mo COOTBETCTBYHOLLEMY
nakeTy 3aHATUMA pasroBOPHbIX Kiyb6oB [lonb3oBaTenb Brpase
NpUOCTaHOBUTb AOCTYN K pasroBopHbIM kiybam 1 (oavH) pas B 3
(Tpn) Mecsiua Ha cpok He 6onee 30 (TpuauaTn) KaneHAapHbIX

(thirty) calendar days, by notifying Skyeng in the User's | aHelr, yBepgomuB 06 3ToM Skyeng B /1MYHOM KabuHeTe
personal account. Monb3oBaTtens.

7.3.5. If the User receives speaking club classes as a | 7.3.5. B cnyyae, koraa [lonb3oBaTenb MNOMy4YaeT 3aHATUSA
result of participation in marketing events | pasroBopHbIX kfy60B B pe3ysbTaTe yyacTusi B MapKeTMHIOBbIX

(promotions), such classes become available for
completion after the User purchases the services,
subject to the conditions provided for in clause 7.3.
hereof.

MeponpuaTUAX (peKknaMHbIX akuMax), Takme 3aHATUS CTaHOBATCA
OOCTYMNHbIMK K NPOXOXAEHWIO nocne npuobpeTteHuns
lMonb3oBaTenem ycnyr npwm cobnoaeHnn yCnosum,
npeaycMoTpeHHbIX n. 7.3.2. CornalweHums.

7.4. Premium English classes (hereinafter —
premium classes) are held in accordance with the terms
hereof, taking into account the specifics provided for in
clauses 7.4.1. -7.4.3. hereof. If the website and/or
platform and/or the User's personal account contain
conditions that differ from the terms hereof, the
conditions provided for on the website and/or platform
and/or the User's personal account shall have priority.

7.4. 3aHATMS MpeMUyM MO aHMMIACKOMY A3blKy (Aanee —
3aHATUSA NPeMUyM) MNPOBOASATCA B COOTBETCTBUM C YCNOBUSIMU
CornaweHus Cc y4deToM ocobeHHOCTeW, npeayCMOTPEHHbIX
nyHkTOM 7.4.1.-7.4.3. CornaweHus. B cnyyae ecnu Ha cante
n/vnn nnatdopme wn/vnn B NUYHOM KabuHeTe [llonb3oBartens
npeayCcMOTPEeHbl YCOBUSA, OT/IMYHbIE OT ycnoBuin CornaweHus,
yCnoBUs, NpeayCMOTPEHHbIe Ha canTe u/unm nnatdopme u/vnm
B IMYHOM KabuHeTe MNonb3oBaTens, UMeT NPUOpPUTET.

7.4.1. If the User pays for a premium class less than
4 (four) hours before the start, Skyeng may cancel such
a class and reserve the tutor's time for other users.

7.4.1. B cnyyae ecnu [lonb3oBatenb oOnjayMBaeT 3aHATUE
npeMmyMm MeHee 4yeMm 3a 4 (4yeTbipe) 4aca Ao Hadvana, Skyeng
BNpaBe OTMEHUTb TaKOe 3aHATMEe M 3ape3epBMpOBaTb BpeMS
npenogasaTens ansa Apyrnx nojb3oBaTenen.

7.4.2. Skyeng may, but is not obligated to, reserve
time in the tutor's schedule for users who are constantly
taking premium classes, however, if the User does not
pay for the premium class 4 (four) hours before it starts,
such a reserve is canceled.

7.4.2. KomnaHus Skyeng BnpaBe, HO He o06s3aHa,
3apesepBMpoBaTb B pacnvcaHuu rnpenojasaTens BpeMms Ans
nosib3oBaTtesiel, MOCTOSHHO MPOXOASAWMX 3aHATUS TMPEMUYM,
oAHaKko, B cnyyae ecnu [lonb3oBaTenb He OMAATUT 3aHATUE
npemmyMm 3a 4 (4eTblpe) Yaca A0 ero Hayana, Takon peseps
OTMeHseTcs.

7.4.3. The User may reschedule or cancel a premium
class by notifying Skyeng at least 4 (four) hours before
the start of the rescheduled/canceled premium class.

7.4.3. Tllonb3oBaTenb BNpaBe MEpeHecTu WM OTMEeHUTb
3aHaTMe npemuyMm, yBeaomuB Skyeng, He MeHee uem 3a 4
(4yeTblpe) Yaca A0 Hayana NepeHOCMMOro/OTMEHSEMOrO 3aHATUSA

npeMmyM.
7.5. Talks English classes (hereinafter — talks | 7.5. PasroBopHble 3aHaTUA talks Mo aHrIMMCKOMY $3bIKY
classes) are held in accordance with the terms hereof, | (nanee — 3aHsTuMs talks) npoBoAsSiTCS B COOTBETCTBUM C
taking into account the specifics provided for in clauses | ycnosusimm CornaweHus C y4yeToMm ocobeHHocTen,

7.5.1.-7.5.3. hereof, while the terms of sections 3.-6.
hereof shall not apply. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the
User's personal account shall have priority.

NnpeAycMOTpeHHbIX MNyHkTamu 7.5.1.-7.5.3. CornaweHus, npwu
3TOM ycnosus pasgenosB 3.-6. CornaweHus He npuMeHsaTcsa. B
cflyyae ecnm Ha cante w/vnm nnatdopMe W/Manm B JIMYHOM
kabuHeTte MNonb3oBaTens NpeaycMOTPeHbl YCN0BUS, OT/IMYHbIE OT
ycnosuin CornawleHusi, ycnoBusi, NpeayCcMOTPeHHble Ha cawuTte
n/vnn nnatdopme wn/vnn B NMYHOM kKabuHeTe [lonb3oBaTens,
MUMEeIOT MpUOPUTET.

7.5.1. The duration of 1 (one) talks class is 15
(fifteen) minutes. Talks classes are held from 7: 00 to
00: 00 (Nicosia/UTC+3).

7.5.1. MpogomxutenbHocTb 1 (ogHoro) 3aHaTna  talks
cocTtaBnsieT 15 (naTtHaguatb) MUHYT. 3aHaTus talks npoBoasTca
B nepuogd ¢ 7:00 no 00:00 (Hukocmna/UTC+3).
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7.5.2. Talks classes are not subject to cancellation
and/or rescheduling. The User may, at his own
discretion, take several talks classes in a row.

7.5.2. OTMeHe u/wnn nepeHocy 3aHsTMsA talks He noanexar.
Monb3oBatenb MO CBOEMY YCMOTPEHWID BMnpaBe MNpPOXOAUTb
HEeCKOJIbKO 3aHsaTuUI talks noapsaa.

7.5.3.  The subscription period for each paid package
of talks classes: (1) up to and including 6 (six) talks
classes is one calendar month from the payment date;
20 (twenty) to 40 (forty) talks classes are three
calendar months from the payment date; more than 40
(forty) talks classes are twelve calendar months from
the payment date.

7.5.3. Tepwnoa NOANWUCKM B OTHOLUIEHUM KaXXAOro Onjia4yeHHoro
naketa 3aHaATMiA talks: (1) po 6 (wectn) 3aHsATUI talks
BKJIIOUYNTENBHO COCTaBNAET OAMH KaneHAapHbIi Mecsal C AaThbl
coBepwenns nnatexa; oT 20 (aBaguatn) ago 40 (copoka)
3aHATMn talks BKIOYMTENBHO COCTaBNsAeT TPU KaneHAApHbIX
Mecsiua C gaTbl coBepuweHuss nnatexa; 6onee 40 (copoka)
3aHaTMn talks coctaBnseT ABeHaAuUaTb KaneHAapHbIX MecsueB C
AaTbl COBEpLIEeHMs naaTexa

7.6. Group children's English classes (hereinafter
— group classes) are held in accordance with the terms
hereof, taking into account the specifics provided for in
paragraphs 7.6.1.-7.6.3. hereof, while paragraphs 4.3.,
4.4., as well as sections 6., 5. hereof shall not apply.

7.6. FpynnoBbie AeTCKUE 3aHATUS MO aHMIMNCKOMY S3bIKY
(nanee - rpynnoBble 3aHATUSA) MPOBOAATCA B COOTBETCTBUM C
yCNnoBUsiMMK CornaweHus c y4yeToMm ocobeHHocTen,
npeaycMoOTpeHHbIX MyHKTamMn 7.6.1.-7.6.3. CornaweHus, npu
3TOM NYHKTbl 4.3., 4.4., Takxe pasgenbl 6., 5. CornaweHnsa He
NPUMEHSAIOTCS.

7.6.1. Skyeng may not cancel a group class or
reserve the tutor's time for other users if the User pays
for the group class less than 8 (eight) hours before the
start.

7.6.1. Skyeng He BnpaBe OTMEHWUTb FPYMNMoOBOE 3aHATME U
3ape3epsBuMpoBaTb  BpeMs  npenogasatens  Ans  ApPYyrux
nonb3oBaTtenen B cnydae, ecnn [lonb3osBaTenb oniaynsBaeT
rpynnoBoe 3aHATWE MeHee YyeM 3a 8 (BoceMb) YacoB A0 Havana.

7.6.2. The User may not change the tutor of the
group classes, the User may change the group in which
the classes are held.

7.6.2. Tlonb3oBaTtenb He BMNpaBe CMeHUTb MpenojaBaTens
rpynnoBbiX 3aHATUIA, MNonb3oBaTesnb BNpaBe CMEHUTb rpynny, B
KOTOPOW MPOXOAMUT 3aHATUS.

7.6.3. Skyeng may change the tutor of group classes
without notifying the User of the replacement.

7.6.3. Skyeng BnpaBe CMeHWTb npenojasBaTens rpynnosBbIX
3aHATU 6e3 yBepomneHus [lonb3oBaTens O MNpoOM3BEAEHHON
3aMeHe.

7.6.4. Skyeng may reschedule a group class (in case
of the tutor's illness and/or for other reasons) by
notifying the User in the personal account, at least 8
(eight) hours before the start of the rescheduled class.

7.6.4. Skyeng, BnpaBe MepeHecTM rpynnoBoe 3aHATME (B
cnydae 6onesHu npenopasatens u/wnv nNo ApPYruM npuymnHaM),
yBeaommus 06 aTom Monb3oBaTens B IMYHOM KabuHeTE, B CPOK He
MeHee 4yeM 3a 8 (BOCEMb) 4acoB A0 Hadana MNepeHOCUMOoro
3aHATUS.

7.6.5. At the initiative of the User, Skyeng may
suspend group classes while maintaining the schedule
of group classes, provided that the following conditions
are met:

- the duration of the break in group classes
should not exceed 14 (fourteen) calendar days;

- The User has purchased a package of at least
24 (twenty-four) group classes

7.6.5. Mo wHuumatuee [lonb3oBatens Skyeng Brnipase
NPUOCTaHOBUTb IPYMMOBbIE 3aHATUS C COXPAHEHWEM pacrnncaHns
rpynnoBbIX  3@aHATMA NpM  OAHOBPEMEHHOM  cobnoaeHun

cneayowmx ycroBui:

MPOAO/IHKMTENBHOCTb MepepbiBa B rPyMMnoBbIX 3aHATUSAX
AOMMKHa 6bITb He 6onee 14 (YeTbipHaAUATU) KaneHAapHbIX AHEN;
Monb3oBateneM npuobpeTeH nakeT He MeHee 24
(ABaguaTh YeTblpex) rpynnoBbIX 3aHATUNA.

7.6.6. At the initiative of the User, Skyeng may
suspend group classes without saving the class
schedule, provided that the following conditions are
met:

- the duration of the break in group classes is
more than 14 (fourteen) calendar day;

- The User has purchased a package of at least
12 (twelve) group classes.

7.6.6. o wHuumatuee [lonb3oBatens Skyeng Bnpase
NPUOCTaHOBUTb  FPYnmnoBble  3aHATMS  6e3  coxpaHeHus
pacrnvcaHua 3aHATUMA  MpuW  OAHOBPEMEHHOM  cobnoaeHun

Ccreaywmx ycnoBum:

- NpoAO/IKUTENBHOCTb NepepbiBa B rPynnoBbIX 3aHATUSIX
cocTaBnsieT 6onee 14 (4eTbipHaALATX) KaneHAapHbIX AHEN;

- Monb3oBaTteneM npuobpeTeH nakeT He MeHee 12
(aABeHaguaTtn) rpynnoBbIX 3aHATUN.

7.6.7. To suspend group classes, the User must send
a corresponding notification in the personal account
(support chat).

7.6.7. [Ans npuvoCTaHOBKM rpynnoBbIX 3aHATUI lMonb3oBaTtensb
0653aH HanpaBWTb COOTBETCTBYIOLLEE YBEAOM/IEHWE B JIMYHOM
kabuHeTte (4aT NoAdepXKKK).

7.6.8. The User may suspend group classes: (1) no
more than 2 (two) once within 1 (one) calendar month
when purchasing a package of 36 (thirty-six) group
classes or more; (2) no more than 1 (one) time during
1 (one) calendar month when purchasing a package of
12 (twelve) to 36 (thirty-six) group classes, while the
total number of days of suspension of group classes
should not exceed 180 (one hundred and eighty)
calendar days

7.6.8. Tonb3oBaTenb BMApaBe MNPUOCTAaHOBUTb TPynnoBble
3aHaTmMa: (1) He 6onee 2 (aByx) pa3 B TedeHue 1 (oAaHOro)
KaneHaapHoro Mmecsiua npu nokynke naketa u3 36 (TpuauaTtu
WeCTn) rpynnoBbIX 3aHATUI 1 6onee; (2) He 6onee 1 (ogHoOro)
pa3a B TedyeHue 1 (04HOr0) KaneHAapHOro Mecsiua rnpv Nokyrnke
naketa ot 12 (aBeHaguaTtu) oo 36 (TpuAauaTh WeCTU) rpynnoBbIX
3aHATUIN, NPUM 3TOM CYMMapHOe KOJIMYECTBO AHEN MPUOCTaHOBKM
rpynnoBbIX 3aHATU He A[o/KHO npesbiwate 180 (cTo
BOCEMbAECAT) KaneHAapHbIX AHEN.

7.6.9. The suspension of group classes begins the
day after the request is received.

7.6.9. T[llpuoctaHoBKa rpynmnoBbIX 3aHATUI HayMHaeTCcs Ha
cneayLwmn AeHb rnocse noay4vyeHus sanpoca.

7.6.10 Skyeng may suspend group classes at its sole
discretion in the event of public holidays at the User's
place of residence or at the Skyeng location. In this
case, Skyeng informs the User in advance through the
personal account or at the email address/phone number
specified by the User when registering on the
website/platform

7.6.10. Skyeng BnpaBe NpuMOCTaHOBMUTb FPynmnoBble 3aHATUS MO
CBOEMY YCMOTPEHMIO B Clyyae roCyAapCTBEHHbIX MPpa3AHUKOB Mo
MecCTy >uTenbctBa [lonb3oBaTens WAM N0 MEeCcTy HaxOoXAeHWs
Skyeng. B aTom cnyyae Skyeng 3abnaroBpeMeHHO MHdopMupyeTt
Monb3oBatensa 4epe3s JNUYHbIN KabuHeT nmbo no aapecy
3/1EKTPOHHOM noyTbl/HOMepY TenedoHa, yKasaHHOMY
MNMonb3oBaTenem Npu perncrtpaumm Ha cante/nnatdopme.

7.7. Classes for preparing for international exams
are held in accordance with the terms hereof, taking
into account the specifics provided for in paragraph
7.7.1.-7.7.3. hereof. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the
User's personal account shall have priority.

7.7. 3aHATMS MO MNOAFOTOBKE K cAaye MexAyHapoAHbIX
9K3aMeHOB TMpOBOAATCS B  COOTBETCTBUM C  YCIOBUSIMU
CornaweHns c y4dyeToM o0cob6eHHOCTEN, NpeayCMOTPEHHbIX
nyHkTOM 7.7.1.-7.7.3. CornaweHus. B cnyyae ecnu Ha cante
n/vnn nnatdopme u/vnn B NUYHOM KabuHeTe [lonb3oBaTtens
NpefyCMOTPEHbI YC/I0BUSI, OTIMYHbIE OT ycnoBui Cornawlenus,
YyCNnoBUS, NpefyCMOTPEHHbIE Ha canTe u/wnu nnatdopme n/mnm
B JIMYHOM KabuHeTe Monb3oBaTens, MMeT NPUOPUTET.
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7.7.1. The number and content of classes required
for passing the international exam with the result
required by the User (individual class plan) are
determined by Skyeng independently, depending on the
User's level of English proficiency, the required
assessment on the exam, the deadline for passing the
exam, as well as other circumstances.

7.7.1. KonwuyectBo, coaepXaHuWe, WHTEHCUMBHOCTb (4acToTa)
3aHATUIN, HEOBXOAMMbIX ANA CAAYM MEeXAYHApPOAHOro 3K3aMeHa C
HeobxoanmbIM [lonb3oBaTento pe3ynbTaTtoM (MHAWBWUAYANbHbIN
nnaH 3aHATMA), onpeaensoTcs Skyeng caMOCTOSTENbHO B
3aBMCUMOCTN OT YPOBHS BnageHus lNonb3oBatens aHrIMncKum
S13bIKOM, HeobXOAMMOM OLEeHKM Ha 3K3aMeHe, Cpoka chayu
9K3aMeHa, a TaKXe MHbIX 06CToATEeNbCTB.

7.7.2. If the User has paid for and successfully
completed at least 95% of the total number of classes
of the individual plan (that is, the User has completely
completed independent exercises (homework and
tests), learned words from recommended word
collections, passed speaking clubs and Talks classes)
determined by Skyeng in order to obtain the necessary
(agreed with Skyeng) score (assessment) according to
the results of the international exam, while the
necessary result is not achieved by the User according
to the results of the international exam, Skyeng retrains
the User at its own expense (without additional
payment from the User) in the amount of at least 16
(sixteen) classes. Retraining is carried out by Skyeng no
more than 3 (three) once per User. The percentage of
classes successfully completed by the User is
determined based on the data and the Skyeng
methodology.

7.7.2. B cny4dae ecnu lonb3oBaTeneM onjadeHo M yCnewHo
nponaeHo He MeHee 95% 3aHATUIA OT OOLIEro yucna 3aHATUM
nHaMBMAyanbHoro nnaHa (7.e. [lonb3oBaTeneM MOMHOCTbIO
BbIMOJIHEHbI CAMOCTOATENbHbIE YNPaXXHeHWs (AOMallHMe 3a4aHuns
W TeCTbl) Bbly4Y€Hbl C/IOBA U3 peKOMEHAO0BaHHbIX NoA60pOK CNOB,
NpoOMAEHbl 3aHSAATUA Ppa3roBOpHbIX kiyboB M 3aHaTUA Talks),
onpegeneHHblx Skyeng B uensix nonydyenus [lonb3oBaTesiem
Heobxoaumoro (cornacoBaHHoro co Skyeng) 6anna (oueHku) no
pesynbTaTam MeXayHapoaHoro 3K3aMeHa, npu 3TOM
HeobXxoAnMbIN pe3ynbTaT No UToraM MeXayHapoAHOro sK3aMeHa
[Monb3oBaTenem He  [AOCTUTHYT, Skyeng  ocyuwecTtBnser
nepenoaroTtoBky onb3oBaTens 3a cBoi cyeT (6e3 gonnatbl co

cTopoHbl [lonb3oBaTens) B KOAWMYeCcTBe He MeHee 16
(wecTHaguaTtn) 3aHATUN. [lepenoaroToBKa OCYLLECTBASIETCA
Skyeng He 6onee 3 (Tpex) pa3 B OTHOWEHUW OOHOrO

Monb3oBaTtens. MNMpoueHT ycnewHo nponaeHHbIx Mofb3oBaTenem
3aHATUI onpeaenseTcss Ha OCHOBAHMM AaHHbIX U METOA0S0rMK
Skyeng.

7.7.3. The User confirms the scores of the
international exam by submitting a certificate or other

7.7.3. Tonb3oBaTesib NOATBEPXAAET OLEHKN MeXAYyHapOAHOro
IK3aMeHa nyTeM npeacTaBneHnss cepTudukata AmnboO KUHOro

similar document containing the results of the exam | aHanornM4yHoro AOKyMeHTa, coAepXallero pesynbTaTbl CAAYU
passed by the User. If the passing (retaking) of an | MNonb3oBatenem 3K3aMeHa. Ecnn caava (nepecpava)
international exam involves payment, the User makes | mexayHapoaHoro JK3aMeHa npeaycmaTpusaeTt onnarty,
such payment independently. [Monb3oBaTenb OCYLLECTBASET TaKYHK OnJiaTy CaMOCTOSATE/bHO.

7.8. Classes of online webinars (hereinafter — | 7.8. 3aHATMS OHnanH BebuHapoB (Aanee — OHNanH
online webinars) are held in accordance with the terms | BebuHapbl) npoBOAATCA B COOTBETCTBMM C  YCIOBUAMM
hereof, taking into account the specifics provided for in | CornaweHns c y4eToM O0CO6EHHOCTEN, MNpeaAyCMOTPEHHbIX
paragraphs 7.8.1.-7.8.2. hereof, while the terms of | nynktamn 7.8.1.-7.8.2. CornaweHus, npu 3TOM YC/IOBUSA

sections 3.-6. and paragraph 14.5. hereof shall not
apply. If the website and/or platform and/or the User's
personal account contain conditions that differ from the
terms hereof, the conditions provided for on the website
and/or platform and/or the User's personal account
shall have priority.

pasgenoB 3.-6. u n. 14.5. CornaweHuss He npuMeHsoTcs. B
cflyyae ecnm Ha caunte w/vnm nnatdopMme n/vanm B JIMYHOM
kabuHeTe Monb3oBaTens NpeaycMOTPeHbl YCNO0BUS, OT/IMYHbIE OT
ycnosun CornawieHusi, ycnoBusi, NMpeayCMOTpPEHHbIE Ha caunTte
n/vnn nnatpopMe u/Mnm B NMYHOM KabuHete [onb3oBaTens,
MMEIT NpuopuTerT.

7.8.1. Online webinars are held with the participation
of a tutor according to a pre-determined schedule,
which is available on the website and/or platform and/or
in the User's personal account. The User shall not
cancel, postpone, suspend, change the schedule of
online webinars or replace the tutor. Recordings of
online webinars can be accessed by the User in

7.8.1. OnHnaiiH BebMHapbl npoBoAaATCs C y4yacTtnem
npenopaeaTens nNoO 3apaHee onpeaeneHHOMY pacrnucaHuio,
KOTOpOE AOCTYMHO Ha canTe u/unu nnathopMe U/Unn B INYHOM
kabuHete lMonb3oBaTtens. Monb3oBaTenb He BrpaBe OTMEHWUTD,
nepeHecTy, MNpPUOCTAaHOBUTb, W3MEHUTb pacnucaHue OHNanH
BebuHapoB nmbo 3ameHUTb npenogasBaTtens. 3anucu OHNanH
BebnHapoB MOryT 6bITb AOCTYNHbI MNonb30BaTento Ha nnaTdopme.

platform.
7.8.2.  The subscription period for online webinars is | 7.8.2. [epvoa nNOAMWCKW B OTHOLWEHWUW OHNaWH BebWHapoB
determined by the schedule. The User may make a | onpepensetcs pacnucaHuem. Monb3oBatenb BnpaBse

refund in the manner and under the conditions provided
for in section 14 of the Agreement, provided that an
application for a refund is submitted during the
subscription period. In this case, the refund is carried
out in proportion to the cost of the online webinars not
completed by the User. After the end of the subscription
period, the funds are not refundable.

OCYLLECTBUTb BO3BpAT AEHEXHbIX CPeACTB B MNopsake M Ha
YCNOBUSIX, MPefyCMOTPEHHbIX pasfenoM 14 CornalieHus, npu
YyC/IOBMM MOAAYM 3asiBNIEHWS O BO3BpaTe B TeyeHuwe nepuoaa
noanuckn. B 3ToM cnyyae BO3BpaT [EHEXHbIX CPeACTB
OCYLLECTBNAETCA NMPOMNOPLMOHANbHO CTOMMOCTU HE MPONAEHHbIX
Monb3oBaTeneM oHnaliH Be6uHapoB. Mocne okoHYaHUs nepuoaa
NOAMNWCKN AEHEXHble CPeACTBa BO3BPATy He moAsiexar.

7.9. Pre-recorded classes are held in accordance
with the terms hereof, taking into account the specifics
provided for in paragraphs 7.9.1.-7.9.2. hereof, while
the terms of sections 3.-6., as well as paragraph 14.5.
hereof shall not apply. If the website and/or platform
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or platform and/or the
User's personal account shall have priority.

7.9. MpeasanucaHHble 3aHATUS NPOBOASTCA B COOTBETCTBMMU
c ycnoBusmm  CorflaweHmss C  yd4eToM  ocobeHHocTen,
NpeaycMOTpeHHbIX MNyHkTamu 7.9.1.-7.9.2. CornaweHus, npwu
3TOM ycnoBsus pasgenos 3.-6., a Takxke n. 14.5. CornaweHus He
npumMmeHsatoTcs. B cnyyae ecnu Ha cavte n/wnu nnatdopme m/mnun
B JIMYHOM KabuHeTe [Monb3oBaTens npeaycMOTPeEHbl YCN0BUS,
OT/IMYHbIE OT ycnoBui CornaweHuns, yCinoBus, NnpefycMOTpPEHHbIe
Ha caute w/wnm nnatdpopMme wu/mMnn B JNINYHOM KabuHeTe
MNonb3oBaTtens, UMelT NPUOPUTET.

7.9.1. There is no subscription period for pre-
recorded classes. The User may carry out the
completion of pre-recorded classes in the order and
terms at his discretion.

7.9.1. lepuoa nNOAMUCKNM B OTHOLWEHUW npeasanmcaHHbIX
3aHATUI He NpeaycMoTpeH. MNonb3oBaTeNb BNpaBe OCyLecTBASATb
NpoXoXAeHue npeasanucaHHbiX 3aHATUIA B NOPSAKE U CPOKU MO
CBOEMY YCMOTPEHMUIO.

7.9.2. The User may make a refund in the manner
and under the conditions provided for in section 14
hereof, provided that: (1) the application for a refund is
submitted within 3 (three) calendar days from the date
of payment for pre-recorded classes, and (2) the User
does not complete pre-recorded classes. In this case,
the refund is carried out in full. The fact, time and date:

7.9.2. Tlonb3oBaTesib BrpasBe OCYLECTBUTb BO3BPAT AEHEXHbIX
CpeacTB B NMOpsiAKE M Ha YCNOBUSAX, NPeayCMOTPEHHbIX pa3aenom
14 Cornawenusa, npu ycnosuu: (1) nopaum 3asBNeHUss O
BO3BpaTe B TeueHne 3 (Tpex) KaneHAapHbIX AHEN C AaTbl onnatbl
npeasanucaHHbiX 3aHATUM, a Takxe (2) He NpoxoXAeHus
Monb3oBatenemM npeasanucaHHbIX 3aHaATUn. B 3ToM cnyuae
BO3BpAT AEHEXHbIX CPeACTB OCYLLECTBASETCS B NOJHOM 0b6beMe.
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(1) of payment by the User of pre-recorded classes, (2)
the completion of pre-recorded classes by the User are
determined on the basis of Skyeng data.

®dakT, BpeMs u  gaTa: (1) onnatbl [Nonb3oBaTenem
npeasanucaHHbIX 3aHATUMIA, (2) npoxoxaeHus [lNonb3oBaTenem
npeas3anucaHHbIX 3aHATUN onpeaensaoTCs Ha OCHOBAHUM AaHHbIX
Skyeng.

7.10. Online master classes (hereinafter referred to
as online master classes) are held in accordance with
the terms hereof, taking into account the specifics
provided for in paragraphs 7.10.1.-7.10.4. hereof, while
the terms of sections 3.-6. and paragraph 14.5. hereof
shall not apply. If the website and/or platform and/or
the User's personal account contain conditions that
differ from the terms hereof, the conditions provided for
on the website and/or platform and/or the User's
personal account shall have priority.

7.10. 3aHATMS OHNalH MacTep-knaccbl (danee — oHNanH
MacTep-K/iaccbl) MNPOBOASITCS B COOTBETCTBUM C  YCIOBUAMMU
CornaweHus Cc y4deToM ocobeHHOCTENW, nNpeayCMOTPEHHbIX
nyHktammn 7.10.1.-7.10.4. CornaweHus, npu >TOM YC/OBUSA
pasgpenoB 3.-6. u n. 14.5. CornaweHuss He npuMeHstoTcs. B
cflyyae ecnm Ha caunte w/vnm nnatdopMme u/vanm B JIMYHOM
kabuHeTe MNMonb3oBaTens NpeaycMOTPeHbl YCN0BUS, OT/IMYHbIE OT
ycnosui CornawieHusi, ycnoBus, NpeayCMOTpPEHHblE Ha canTe
u/vnn nnatpopme u/vnm B NMYHOM KabuHete [Nonb3oBaTens,
MMEIT NpuopuTeT.

7.10.1. Online master classes are held with the
participation of a tutor (speaker) according to a pre-
determined schedule, which is available on the website
and/or platform and/or in the User's personal account.
The User may not cancel, reschedule, suspend, change
the schedule of online master classes or replace the
speaker. Online master classes can be canceled for
technical reasons without additional notification to the
User, such changes are reflected in the schedule. The
User independently tracks changes in the schedule.
Recordings of online master classes can be accessed by
the User on the platform.

7.10.1. OHnaiiH MacTep-Knaccbl MpoBOASATCA C  y4dacTMeM
npenogasatens (Beayllero) no 3apaHee onpeaesieHHOMY
pacrnucaHuio, KOTopoe AOCTYMHO Ha canTe wn/vnm nnatgopme
n/vnn B NUYHOM KabuHeTe Monb3oBaTtens. Monb3oBaTenb He
BNpaBe OTMEHUTb, MNepeHecTn, MNpPUOCTAaHOBUTb, W3MEHUTb
pacrnvcaHue oHNamH MacTep-knaccoB iM60 3aMeHUTb BeayLuero.
OHnarH MacTep-Kiacchbl MOTyT 6biTb OTMEHEHbl N0 TEXHUYECKUM
npuymHamM 6e3 AOMNONHUTENBbHOrO onoBelweHus onb3oBaTens,
Takve M3MEHeHMs oTpaxalTcs B pacnucaHuu. [onb3oBaTenb
CaMOCTOATENIbHO  OTC/IEXMBAET W3MEHEeHUs B  pacrnucaHuu.
3anucyM  OHMarH  MacTep-KIaccoB  MoryT ObiTb  AOCTYMHbI
MNonb3oBartento Ha naatgopme.

7.10.2. The subscription period for online master
classes is determined by the schedule, indicated on the
website and/or platform and/or in the User's personal
account, while the data of the User's personal account
shall have priority. For certain online master classes,
the subscription period may be provided permanently.
The User may make a refund in the manner and under
the conditions provided for in section 14 of the
Agreement, provided that an application for a refund is
submitted during the subscription period. In this case,
the refund is carried out in proportion to the number of
calendar days remaining until the end of the
subscription period. The amount of funds in relation to
online master classes with a permanent subscription
period is calculated as the difference between the cost
of a permanent subscription and the cost of the classes
actually completed by the User before Skyeng receives
the refund application. At the same time, the cost of one
lesson actually completed by the User is considered
equal to 250,00 (two hundred and fifty) RUB, unless
otherwise provided for on the website and/or platform
and/or in the User's personal account, while the User's
personal account data shall have priority. The refund of
funds for one online master class purchased by the User
is carried out in accordance with the procedure and
conditions provided for in section 14 of the Agreement,
provided that an application for a refund is submitted at
least 8 (eight) hours before the start of such a class in
accordance with the schedule. Funds are non-
refundable after the end of the subscription period
and/or after conducting online master classes in
accordance with the schedule.

7.10.2. Mepuoa noANUCKM B OTHOLWIEHWW OHMAWH MacTep-
K/1acCcoB onpepensercs pacnucaHuMeM, yKasblBaeTcsa Ha caiTe
n/vwnun nnatdopme n/mnm B TMYHOM KabuHeTe MNMonb3oBaTtens, npu
3TOM [aHHble JMYyHOro KabwuHeta [lonb3oBaTens uUMeloT
npuopuTeT. B OTHOWEHUM OTAENbHbIX OHMAWH MacTep-K1accoB
nepuvos MNOAMWCKM  MOXET npeaocTaBnaTbcs  6eccpoyHo.
Monb3oBaTtenb BNpaBe OCYLECTBUTbL BO3BPAT AEHEXHbIX CPeACTB
B MOpsAKE W Ha YCNOBMAX, NpeAyCMOTPEHHbIX pa3genom 14
CornaweHus, npu ycroBuu nofayv 3asBieHWS O BO3BpaTe B
TeyeHne nepuofa NoAnUckK. B 3ToM cnyyae Bo3BpaT AEHEXHbIX
CpeAcTB  OCYLUEeCTBASETCS  MPOMOPUMOHANBLHO  KOMYeCTBY
KaneHAapHbIX AHEeRl, OCTaBWWXCA [0 OKOH4YaHWs nepuoaa
noAnNuUCKW. PasMep AEHEXHbIX CPeACTB B OTHOLUEHWW OHNanH
MacTep-knaccos ¢ 6eccpoyHbIM nepnoaom noAMNnCcKn
pacCcyMTbIBAETCSH KaK pasHuMua Mexay CTOMMOCTbio 6eccpoyvHomn
NoAMNNCKK " CTOMMOCTbIO hakTnyeckm NponAeHHbIX
Monb3oBaTtenem 3aHATUIN A0 AaHbl NonyyYyeHus Skyeng 3asBneHuns

o Bo3BpaTe. [lp 3TOM CTOMMOCTb OAHOrO aKTUYecKu
nporaeHHoro [lonb3oBateneM 3aHATUA CUUTAETCS PaBHOMN
250,00 (maBect naATbaecaT) pybnen PO, ecnn wuHoe He

npeaycMOTPEHO Ha canTe u/wnu nnatdopMme u/vam B JIMYHOM
kabuHeTe lMonb3oBaTens, Npu 3TOM AaHHble JIMYHOro KabuHeTa
Monb3oBartens nMerT NpMopuTeT. Bo3BpaT AeHEXHbIX CPEACTB 3a
oAHO npuobpeTeHHoe onb3oBaTeNeM OHNANH 3aHATUE MacTep-
KflacC  OCyllecTBAseTca B MNopsiake W Ha  yC/oBMSX,
npeaycMoOTpeHHbIX pasgenom 14 CornaweHus, npu ycnosuu
nogayn 3asiBfieHNs O BO3BpaTe He MeHee 4yeM 3a 8 (BOCEMb)
4acoB A0 Hayana TakKoro 3aHATMA B COOTBETCTBUM C
pacnucaHueM. [leHexHble CpeacTBa He noasexar BOo3BpaTty
nocsie OKOHYaHWA nepuoaa NoanuckM u/mnn nocne nposeaeHus
OHJIaWH MacTep-K1accoB B COOTBETCTBMM C pacnmcaHuemM.

7.10.3. Skyeng may restrict access to online master
classes outside the subscription period paid by the User
and/or after holding online master classes paid by the
User in accordance with the schedule.

7.10.3. Skyeng BnpaBe OrpaHuM4uMTb AOCTYM K MPOXOXAEHMUIO
OHNalH  MacTep-kfaccoB  3a  npejenamu  OnJla4eHHoro
Monb3oBatenem nepuvoga NOAMWCKKM W/MAN MoCne NpoBeAEHUS
onnayveHHblX [lonb3oBaTeneMm OHMAWMH  MacTep-KIaccoB B
COOTBETCTBMM C pacnumcaHnem.

7.10.4. The User agrees that Skyeng may use
individual fragments of the recording of online master
classes or screenshots of online master classes for
advertising purposes on the site, including all its
subdomains, and/or in the User's personal account.

7.10.4. Tonb3oBaTesib cornawaeTtcs ¢ TeM, 4to Skyeng Bnpase
MCNonb30BaTb OTAeNbHble dparMeHTbl 3anMcu OHNalH MacTep-
KnaccoB MMH0 CKPUHLLIOTLI OHMANH MacTep-KnaccoB B pekaMHbIX
Luensx Ha canTe, BkoYas BCe ero noaaoMeHbl, U/Mnn B INHHOM
kabuHeTe Monb3oBaTens.

7.11. Other types of classes are held in accordance
with the terms hereof, taking into account the specifics
specified on the website and/or platform and/or in the
User's personal account, provided that: (1) the data of
the User's personal account shall have priority; (2) The
terms of Sections 3.-6. hereof shall not apply.

7.11. NHble BUAblI 3aHATUMIA NpOBOASAITCS B COOTBETCTBMU C
ycnosusimu CornalleHus ¢ y4eToM 0CO6eHHOCTeN, YKa3aHHbIX Ha
cante wu/wam  nnatdopme wM/MAamM B NIMYHOM  KabuHeTe
Monb3oBatenss npu 3ToM: (1) [aHHble JnMYHOrO KabuHa
Monb3oBaTens uMmerT npuoputeT; (2) ycnosus pasaenos 3.-6.
CornalleHusi He NpUMEHSIOTCS.

8. Technical requirements

8. TexHuueckue Tpe6oBaHusA

8.1. The User is responsible for meeting minimal
technical requirements throughout the class and for
setting up the workplace before the class. Skyeng is not

8.1. Monb3oBaTenb HECET OTBETCTBEHHOCTb 3a cobrnogeHme
MUHUManbHbIX TEXHUYECKUX TpeboBaHMN Ha NPOTSXKEHUU BCEro
3aHSATUS M 33 OpraHM3aumio paboyero MecTa nepesj 3aHsSITUEM.
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responsible for failure to provide services or their
inadequate quality if such are caused by the lack of
necessary software or technical problems with Internet
connection.

Skyeng He HeCET OTBETCTBEHHOCTM 3a HenpeaoCTaBeHUEe yCnyr
MO MX HeHadfexallee KauyecTBo, €C/iM MPUUMHOWN  CTano
OTCYTCTBME HEO6X0AMMOro MporpamMMHOro o6ecnedyeHuss Uau
TexXHMYeckue npobsieMbl C nogxkatoveHnemM K MHTepHeTy.

8.2. Minimal PC system requirements:

. Operating system: Windows 7/8/8.1/10, Mac
0S X 10.12 and upper;

. Browser: Google Chrome/ Yandex Browser/

Opera/ Mozilla FIrefox/ Safari / Edge latest stable
version, for macOS 10.12, 10.13 only Google Chrome;

8.2. MuWHMManbHble CUCTEMHbIE TpeboBaHusa ans MK:

. OnepaumoHHas cuctema: Windows 7/8/8.1/10, macOS
10.12 v HoBee;

. Bpaysep: Google Chrome/ Yandex Browser/ Opera/

Mozilla FIrefox/ Safari/ Edge nocneaHer ctabunbHoOl Bepcuu,
ans macOS 10.12, 10.13 Tonbko Google Chrome;

. RAM: 4 GB or more; . OnepaTtuBHas namatb: 4 'b nnu 6onblue;

. CPU: dual-core @ 2GHz or higher; . Mpoueccop: aByxbsAepHbIi @ 2 Ty nnn MowHee;

. Internet connection speed: 5 Mbit/sec or | e NHTepHeT-coeanHeHne: oT 5 Mbut/cek;

faster; . Hannune munkpodoHa.

. Access to microphone

8.3. Recommended PC system requirements: 8.3. PekomeHaoBaHHbIE cucTeMHble TpeboBaHus ana MNK:

. Operating system: Windows 10, Mac OS 10.15 | « OnepaumoHHas cuctema: Windows 10, macOS 10.15 u
and upper; HoBee;

. Browser: Google Chrome/ Yandex Browser/ | e Bpay3ep: Google Chrome/ Yandex Browser/ Opera/
Opera/ Edge latest stable version; Edge nocnegHen ctabunbHon Bepcun;

. RAM: 6 GB or more; . OnepaTtuBHasa namatb: 6 'b unun 6onblue;

. CPU: quad-core @ 2.5 GHz or higher; . Mpoueccop: uJeTblipéxbsaaepHbin @ 2,5 [Tu wam
. Internet connection speed: 10 Mbit/sec or | MolwHee;

faster; . NHTepHeT-coeanHeHne: oT 10 M6uT/cek;

. Access to microphone and web-camera. . Hannume MukpodoHa n Be6-kamepsl.

8.4. Minimal system requirements for mobile | 8.4. MWHMManbHble CUCTEMHbIE TpeboBaHUS ANt MOBUIbHbBIX
devices (smartphones/tablets): yCTpoicTB (CMapTdhOH / niaHLWweT):

. Operating system: Android 7, iOS 12.3 or | e Bepcus OS: Android 7, i0OS 12.3 unu HoBee;

upper; . Bpaysepbl: akTyanbHad Bepcms Chrome, pna i0OS
. Browser: the latest version of Google Chrome; | Tonbko Safari;

Safari is the only supported browser on iOS; . OnepaTtuBHasa namate: 3 'b unun 6onble;

. RAM: 3 GB or more; . Mpoueccop: 2 My (4-X S4EPHbIN) NNK MOLLHEE;

. CPU: 2 GHz (4-core) or more; . WNHTepHeT-coeamHeHune: oT 5 Mbut/cek.

. Internet connection speed: 5 Mbit/sec or

faster.

8.5. Recommended system requirements for | 8.5. PekoMeHayeMble CUCTEMHbIE TpeboBaHus ons
mobile devices (smartphones/tablets): MOBUNBbHBIX YCTPOMUCTB (CMapTdoH/nnaHwer):

. Operating system: Android, iOS latest stable | o Bepcns OS: Android, iOS nocneaHer cTabunbHoM
version; BEpcuUn;

. Browser: the latest version of Google Chrome; | e Bpay3epbl: akTyanbHass Bepcuss Chrome, ana i0OS
Safari is the only supported browser on iOS; Tonbko Safari;

. RAM: 4 GB or more; . OnepaTtuBHas namsaTtb: 4 'b nnun 6onblue;

. CPU: 2.2 GHz (4-core) or more; . Mpoueccop: 2.2 Ty (4-X A4epHbIN) AKX MOLLHEE;

. Internet connection speed: 10 Mbit/sec or | e NHTepHeT-coeanHeHune: oT 10 M6ut/cek.

faster.

8.6. Workplace setup: 8.6. OpraHusaums paboyero mMecra:

8.6.1. close all programs that can occupy most of the | 8.6.1. 3akpbiTb BCe nporpamMmbl, KOTOpble MOryT 3aHsATb

Internet channel (such as file sharing); 6onblyto 4acTb MHTEpHEeT-KaHana (Hanpumep,
dannoobMeHHUKN);

8.6.2. to hold the class, the User shall provide access | 8.6.2. pana nposBeaeHus ypoka [lonb3oBatenb  AOMXKeEH

to the microphone and camera on his technical device.

obecneunTtb p[oOCTYyn K MWUKPOMDOHY W
TEXHUYECKOM YCTPOMICTBE.

KaMepe Ha CBOEM

9. Responsibility

9. OTBEeTCTBEHHOCTb

9.1. The Parties are responsible for non- | 9.1. CTOpPOHblI HEeCyT OTBETCTBEHHOCTb 3@ HEBbIMOJIHEHUE,
performance or improper performance of obligations | nn6o HeHapnexawee MNCMNOSIHEHNE obs3aTensbcTB no
hereunder in accordance with applicable law and the | CornaweHuto B COOTBETCTBUM C MPUMEHNMBIM
terms hereof. 3aKOHOA4aTeNbCTBOM M yCcnoBusiMM CornalieHums.

9.2. The User is responsible for the accuracy, | 9.2. Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a
topicality, completeness and compliance with applicable | focToBepHOCTb, aKkTyanbHOCTb, MOJHOTY W  COOTBETCTBUE
law of the information and documents provided by the | npumMmeHnmMoMy 3akoHoAaTenbCTBY MpPeAOCTaBNEHHbIX UM B

User hereunder, including the data provided during
registration on the website and/or in platform, as well
as for the absence of third-party claims in respect of
such information and/or documents. The User agrees
that actions performed on the website and/or in
platform after the execution hereof are recognized as
actions of the User. Skyeng is not responsible for any
damage caused as a result of unauthorized access to
the website and/or platform using User's data.

pamkax CornaweHust uH@opMaLm1, AOKYMEHTOB, B TOM 4ucne
[AaHHbIX, NPefoCTaBAEHHbIX NPU perucTpauumn Ha canTte u/unu B
nnatdopMe, a TakXKe 3a OTCYTCTBUE MPETEH3UA TpeTbuX SuL B
OTHOLUEHUMN Takom MHbopMaunm n/unn  AOKYMEHTOB.
Monb3oBaTeNb cornalwaeTcs C TeM, YTO AEeNCTBUSl, COBEPLUEHHbIE
Ha calTe n/unm Ha nnatdopme nocne 3akntoyveHms CornaweHums,
npusHatTcs gencteusimu Monb3oBaTtensi. Skyeng He Hecet
OTBETCTBEHHOCTM 3@ ywep6, MPUYMHEHHBIN B pe3ynbTaTe
HeCaHKLUMOHMPOBAHHOIO A0CTyna K cauTy u/wnm nnatdopme C
MCnosb3oBaHMEeM AaHHbIX Monb3oBaTens.

9.3. Skyeng is not responsible for failure to provide
and/or improper provision of services in case of
violation of the terms hereof by the User. If the User
violates the terms hereof, the services are subject to
payment in full.

9.3. Skyeng He HeceT OTBETCTBEHHOCTM 3a HeoKasaHue
WU/MNn HeHapnexallee oKasaHWe yCiyr B Clly4Yyae HapylleHus
ycnosun CornaweHus [Monb3oBaTteneMm. B cnydae HapyleHus
Monb3oBaTtenem ycnosui CornawleHuns ycnyru nognexart onnarte
B MNOJIHOM obbemMe.

9.4. Skyeng is not responsible for discrepancy of
services and functionality of the website and/or

9.4. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HECOOTBETCTBUE
ycnyr 1 dyHKUMOHa/bHbIX BO3MOXHOCTEM cahTa wu/mnm
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platform expectations of the User for his subjective
evaluation, this discrepancy of expectations and/or
negative subjective evaluation are not grounds to
consider services of poor quality, and/or not within the
agreed scope, as well as is not the basis of the opinion
of third parties (including government officials) is
different from the views Skyeng (its employees and/or

nnatdopmbl oxungaHuam [lonb3oBaTens 3a ero Cy6beKTUBHYH
OLEHKY, Takoe HECOOTBETCTBUE OXnaaHnam i
oTpuuaTenbHasa cybbekTMBHas oueHKa HE ABNAKOTCA
OCHOBaHMUAMU CYUTATb YCNYyrn OKa3aHHbIMM HE Ka4yeCTBEHHO,
n/vnn He B COrnacoBaHHOM 0bbeMe, Takxke, Kak U He siBnseTcs
TakKnMM OCHOBaHMEM MHeEHMEe TpeTbux nuny (B TOM 4ucne
COTPYAHWKOB roCcyAapCTBEHHbIX OPraHoB) OT/IMYHOE OT MHEHWUS

partners). Skyeng (ero coTpyAHWKOB U/nnu napTHEpPOB).

9.5. Skyeng is not responsible for the non- | 9.5. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HECOOTBETCTBME
compliance of the functionality of the website and/or | dyHKUMOHaNbHbIX BO3MOXHOCTEW cakTa wW/uam nnatdopmbl
platform with the User's expectations related to the | oxuagaHusm Monb3oBaTtens, CBSi3aHHbIM C
effectiveness/efficiency of the use of the website and/or | pe3ynbTaTMBHOCTLIO/3(DDEKTUBHOCTBIO WMCMOMb30BaHUS  caiTa

platform, for the suitability of the website and/or
platform for the provision of services, does not
guarantee the compliance of the website and/or
platform with certain special requirements of the User
or the ability to configure (change) sections of the
website and/or platform, in accordance with the User's
preferences. Skyeng also does not guarantee that the
website and/or platform are completely free from
defects and errors and should function smoothly.

n/vnun nnatgopmsbl, 3a NPUroaHOCTb canTa U/mnu nnatdopMbl Ans
OKasaHus yCnyr, He rapaHTupyeT COOTBETCTBME camTa u/mnum
nnatdopMbl HEKMM crneunanbHbiM TpeboBaHusaM [lonb3oBaTtens
WIN BO3MOXHOCTb HAacCTpOMKM (M3MEHeHWs) pa3fenos camnTa
n/vnn  nnatdopmbl, B COOTBETCTBMM C MNpeanoyYTEeHUAMU
Monb3oBaTtens. Skyeng Takxe He rapaHTUpYeT, YTO CanT u/mnu
nnatdopMa MNoNHOCTbO CBO6OAHLI OT AedeKToB M owunbok, n
OOJMKHbI PyHKUMOHUpoBaTbL 6ecnepeboliHo.

9.6. Skyeng is not responsible for interruptions in
the operation of the website and/or platform (including
emergency, preventive), for insufficient quality or speed
of data provision, for complete or partial loss of any data
placed on the website and/or in platform, or for causing
any other losses that have occurred or may occur to the
User when using the website and/or platform. Skyeng
makes all reasonable efforts to prevent failures and
malfunctions in the operation of the website and/or
platform, but does not guarantee its unimpeded
operation, is not responsible for it, and shall not notify
the User of failures in the operation of the website
and/or platform.

9.6. Skyeng He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B
pabote canta wu/mnm nnatdpopmbl (B T.4. aBapwuiiHble,
npodunakTUYeCcKne), 3a HeAOoCTaTOYHOE KavyeCcTBO UM CKOPOCTb
NpeaocTaBfeHns AaHHbIX, 3@ MOJIHYIO WM YaCTUYHYKO yTpaTty
Kakux-nnbo AaHHbIX, pa3MeLeHHbIX Ha carTe n/unu nnatgopme,
WK 3a NpUYMHEHKne obbIX MHbIX YObITKOB, KOTOPble BO3HUKIN
WY MOFYT BO3HUKHYTb Y [onb3oBaTens npu nosib3oBaHMM canTa
n/vnn nnatdopmbl. Skyeng npunaraet BCe pasyMHble YCUIUS,
npenoTBpawatmowme cbon n Henonagku B paboTe caita u/vnm
nnatdopMbl, OAHAKO He rapaHTupyet ero 6ecnepeboliHyo
paboTy, He HeceT OTBETCTBEHHOCTM 3@ Hee U He o06s3yeTcH
yBegomnAte Monb3oBatensa o cbosx B pabore canta w/wnu
nnaTtdopMbl.

9.7. Skyeng is not responsible for possible errors,
failures, interruptions in the operation of the website
and/or in platform, including if such errors, failures or
interruptions are caused by scheduled maintenance or:
(1) power outages, global interruptions in the operation
of national or international segments of the Internet,
routing system failures; (2) failures in the distributed
domain name system; (3) failures caused by attempts
and/or unauthorized administration by third parties of
the website and/or in platform or DoS attacks; (4)
malicious software; for other reasons beyond the
control of the Skyeng.

9.7. Skyeng He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble
owmnbku, cbomn, nepepobiBbl B paboTe caita n/mnu nnatdopmbl, B
TOM uyucne, ecnu noaobHble owunbku, cbonm unn nepepbiBbl
Bbl3BaHbl MpOBEAEHWEM MaHOBOro ob6cnyxusaHua wam: (1)
nepebosMn B 3neKkTponuTaHun, rnobanbHbIMM nepebosmMn B
paboTe HaUWOHaNbHOIMO WU MEXAYHapOAHOr0 CEerMeHTOB CeTu
WHTepHeT, cbosmu cuctem MapwpyTtusaummn; (2) cbosmu B
pacnpeneneHHon CUCTEME [AOMEHHbIX WMeH; (3) cbosamu,
BbI3BaHHbIMW  MOMbITKAMW  U/WAM  HECaHKLMOHUPOBAHHbIM
aAMUHUCTPUPOBaHMEM  TpeTbUMW  AnuamuM  cawta  wu/unum
nnatdopmbl nnm DoS-atakamu; (4) BP€AOHOCHbLIM NMPOrPaMMHbIM
obecneyeHneM; MHbIMU NPUYNHAMUM, HE 3aBUCAWMMK OT Skyeng.

9.8. Skyeng is not responsible for the inability to | 9.8. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb
use the service due to unsatisfactory quality of | Bocnonb3oBaTbCs ycnyro B CBA3M C HeyAOBIETBOPUTENbHbIM
communication channels, communication lines, | kauecTBOM KaHanos CcBA3N, JIVHUIA KOMMYHMKaUWm,
malfunction of the User's equipment, non-payment by | HeuncnpaBHocTu obopynoBaHus [onb3oBaTens, HeonnaTom
the User for third-party services (communication, | Monb3oBaTtenem ycnyr TpeTbux nuy (CBSA3b, WHTEPHET),
Internet) necessary for the User to receive services | HeobxoamMbix Ans nonyyeHus [onb3oBaTenem ycayr no
hereunder. CornaweHnuio.

9.9. Skyeng's liability for canceling classes is | 9.9. OTBeTcTBEHHOCTb Skyeng 3a OTMeHy  3aHATUM

limited to the refund of the amount paid for them or
rescheduling the class to another time. For classes that
are not actually paid for by the User, received by the
Latter, in particular as a result of participation in
marketing events (promotions), no refund is made, and
such classes are not rescheduled.

orpaHMYMBaEeTCs BO3BPAaTOM YMJAYeHHOW 3@ HUX CYMMbl WM
MepeHoCoM 3aHSATUS Ha Apyroe BpeMs. B OTHOWeEHMM 3aHATWIA,
dakTuyeckM He onnayeHHbiX [lonb30BaTeNieM, MOMYyYEHHbIX
nocneaHWM, B 4YaCcTHOCTM B pe3y/ibTaTe yyactus B
MapKETUHIOBbIX MEponpuaTUSX (PeKnaMHbIX akuusix) BO3BpaT
LEHEXHbIX CPeACTB He MPOU3BOAMTCS, MEPEHOC TaKUX 3aHATUI
He ocyllecTBAsIeTCS.

9.10 Skyeng is not responsible for the violation of
intellectual property rights, as well as any other
responsibility for the dissemination of
information/materials/content that occurred as a result
of the placement (publication) on the website and/or
platform of any content, due to the fact that Skyeng: is
not the initiator of such placement; does not determine
the specific recipient of the content; does not change
the content, except for changes made by Skyeng to
ensure the technological process of content placement;
at the time of posting the content on the website and/or
platform and during the period of its posting on the
website and/or platform (if no relevant complains or
claims of third parties have been received in relation to
the posted information), it is not aware that the use of
the relevant results of intellectual activity or means of
individualization by the person who initiated the posting

9.10. Skyeng He HeceT OTBETCTBEHHOCTb 3@ HapylueHue
WHTENNeKTyaNbHbIX MpaB, @ PaBHO WHYK OTBETCTBEHHOCTb 3a
pacnpocTpaHeHune nHdopmMmaumn/maTepnanos/KOHTEHTa,
npousoweawee B pe3ynbtaTe pasMelweHus (nybnvkaumm) Ha
cante n/unun nnatdopme Kakoro-mbo KOHTEHTa, B CBSA3U C TeM,
4yto Skyeng: He aBNAeTCS  MHMUMATOPOM  NOAOGHOro
pasMelleHuns; He onpeaensieT KOHKPETHOro  nony4yaTtens
KOHTEHTa; He U3MEHSIET KOHTEHT, 3a UCK/IIOYEHUEM U3MEHEHUI,
ocyllectensieMblx Skyeng ansi obecneyeHns TEXHOOrMYeCcKoro
npouecca pasMelleHUs KOHTEeHTa; Ha MOMEHT pasMelleHus
KOHTEHTa Ha caiTe u/unu nnathopMe U B TeYEeHMe nepuoaa ero
pasMelleHMss Ha caite u/unu nnatdopme (ecnm He 6bin
nofly4eHbl COOTBETCTBYIOLUME MpeTeH3uu wunu TpeboBaHus
TpeTbMX UL B OTHOLWEHMM pasMelleHHON WHdopMaumn) He
ocBefoMIeHa O TOM, YTO WCMNOMb30BaHWE COOTBETCTBYHOLLMX
pe3ynbTaToB WHTENNEKTYyaNbHOW AeATeNbHOCTU WM CPeacCTB
UHAMBUAYaNM3aUMM  JIMLOM, WHULMMPOBABLUMM pasMelleHune
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of the material containing the relevant result of
intellectual activity or means of individualization is
illegal and/or that, that the publication of this
information violates other rights and/or legitimate
interests of third parties

MaTepuana, coAepXaliero COOTBETCTBYWLWMe  pe3ynbTaT
WHTENNeKTyanbHON AesaTeNnbHOCTH nnum cpeacTso
WUHAMBUAYyaNnn3aLum, siBNsSIETCS HeNpaBoOMEPHbIM U/WIN O TOM, UTO
pasMelleHne yKasaHHOW WMHdOopMauun HapylaeT WHble npasa
W/VNKN 3aKOHHbIE NHTEPECHI TPETbUX UL,

9.11. Skyeng is not responsible for the content of
Internet pages posted on other information resources,
links to which may be placed by the User on the website
and/or platform.

9.11. Skyeng He HeceT OTBETCTBEHHOCTM B OTHOLIEHUMU
WHPOPMaLMOHHOIO HanosIHeHus WHTEpHEeT-CTpaHuL,
pa3MeLLeHHbIX Ha ApYrux WMHMOPMaLMOHHbBIX pecypcax, CCbIIKU
Ha KoTopble MOryT 6bITb pa3MmelleHbl MNonb3oBaTeneM Ha canTe
n/vnun nnatpopme.

9.12. The amount of Skyeng's liability for non-
performance/improper performance hereof cannot
exceed the cost of the last class package paid by the
User.

9.12. Pasmep oTBeTcTBEHHOCTM Skyeng B CBSi3M C
HeuUcnonHeHneM/HeHaanexawmm mncrnonHeHmem CornawleHums He
MOXET npeBblwaTb CTOMMOCTb MNOCAeAHEero  OnjavyeHHoro

[Monb3oBaTeneM NakeTa 3aHATUMN.

9.13. The Parties are released from liability for
partial or complete non-performance of obligations
hereunder, if this non-performance is the result of force
majeure that is, extraordinary and unavoidable
circumstances under these conditions that arose after
the execution hereof, which the Parties could neither
foresee nor prevent by reasonable actions. Such
circumstances include: floods, earthquakes, other
natural or man-made disasters, wars, military actions,
acts of terrorism, decisions and actions of state
authorities, and other circumstances beyond the
reasonable control of either Party. The fact of
occurrence of force majeure circumstances and their
duration must be confirmed by documents issued by the
relevant competent state bodies or organizations.

9.13. CTopoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a
YyacTUYHOEe WNM  TMOJIHOE HeucrnonHeHne o65a3aTenbCcTB Mo
CornaweHuto, ecnm 3TO HEeBbINOIHEHWE ABNSETCS CNeACTBMEM
06CcTOATENBCTB HEenpeoaonuMon cunbl (popc—-Maxkopa), To ecTb
ypesBblYaMHbIX W HenpeaoTBPaTMMbIX MPU AAHHbLIX YCNOBUSX
06CTOATENLCTB, BO3HUKLWIMX Mocne 3akntdeHus CornaweHus,
KoTopble CTOPOHbI HE MOIN HWU NpeaBUAETb, HU NMPeaoTBPaTUTb
pasyMHbIMK AencTBnsaMn. K Takum ob6CcToaTenbCTBaM OTHOCATCS :
HaBOAHEHMe, 3eMSIeTPSCEHNE, WHble CTUXUNHbIE MNPUPOAHbIE,
TEXHOreHHble KaTacTpodbl, BOWHbI, BOEHHble AEWCTBUS, aKThbl
Teppopu3Ma, peleHns U AeWCTBUSA OpPraHoB rocyAapCTBEHHOWN
BNlacTN n Apyrue obCcTosTeNnbCTBa, HaxoaslWwmecs BHe pa3yMHOro
KOHTpons ntobon n3 CTtopoH. ®akT HacTynieHns obCcToaTensCcTs
HEeNpeoaooNMMON  CUMbl U KX MNPOAOIIKUTENbHOCTb  JOSXKHbI
NOATBEPXAATbCA AOKYMEHTaMM, BblAaHHbIMM COOTBETCTBY OLLMMU

KOMMETEHTHbIMU rocyAapCTBEHHbIMU opraHamu nnm
OpraHu3aumnsiMu.

10. Intellectual property 10. WHTennekryanbHas co6CTBEHHOCTb

10.1.  Skyeng owns the rights to the website and/or | 10.1. Skyeng npuHagnexaTt npaBa Ha CcauT w/uam

platform, including the rights to any results of | nnatdbopmy, B TOM uucne, npaBa Ha nbble BxoAaslwMe B UX

intellectual activity included in them, including program
code, design works posted on the site, texts, means of
individualization (brand name, trademarks, service
marks, commercial designations), subject to the
conditions provided for in this section hereof.

COCTaB pe3y/ibTaTbl UHTENIEKTYa/IbHON AeSATeSIbHOCTU, BKO4Yas
NporpaMMHbIA  KOA, pa3MelleHHble Ha cailTe npousBeaeHus
Au3aiiHa, TeKCTbl, CpeAcTBa MHAMBMAyanu3aumun (dupMmeHHoe
HauMeHOBaHWe, TOBapHble 3HaKW, 3HakuM 0bcnyXmBaHus,
KOMMepyeckue o6o3HaueHuns), C y4yeToM yCnoBun,
NnpeayCMOTPEHHbIX HacToAWMM pasgenom CornaweHus.

10.2.  Providing the User with access to the website
and/or platform is carried out solely for the purpose of
proper provision of services hereunder and does not
provide for the transfer of any rights to the website
and/or platform and/or their components. Access is
terminated (restricted) under the terms hereof.

10.2. MpepoctaBneHne [onb3oBaTento A[OCTyna K CcanuTy
n/vnn nnatdopMe OCYyLeCTBASETCS MWCKAIYUTENbHO B Lensx
Hagnexawero okasaHus ycnyr no CornaweHumio W He
npeaycMaTpuBaeT nepepady Kakux-nmbo npaB Ha canTt wu/wvnam
nnatpopMy u/MNnM MX KOMMOHEHTbl. [ocTyn npekpaliaeTcs
(orpaHuymBaeTcs) Ha ycnoBusax HacTosiwero CornaweHus.

10.3.  The User shall not be entitled to use the results
of intellectual activity published on the website and/or
in platform (including, but not limited to: text, design
elements, graphic images, as well as the program code
of the website and/or platform, any content of the
website and/or platform) without the prior written
consent of Skyeng (including, but not limited to,

10.3. Monb3oBaTtensb He Bnpase MCNonb30BaTb
pa3MelleHHble Ha canTe wu/uam  nnatdopme pesynbTaThl
WHTENNeKTyanbHON AesaTeNnbHOCTH (Bkntovas, HO He
orpaHuMuyMBasiCb: TeKCT, 3NeMeHTbl AusaliHa, rpaduyeckme
n3obpaxeHus, a TakXe TMporpamMMHbIA Koa canTa wu/mam
nnatdopMbl, Kakon-nmbo KOHTEHT canTa n/mnu nnatpopmbl) 6e3
npeaBapuTenbHOIO NMCbMEHHOro cornacusa Skyeng (B ToOM uncne,

reproducing, copying, processing, distributing in any | HO, He orpaHuuuMBasicb, BOCMNPOM3BOAMTb, KOMMUPOBaTh,
form). nepepabaTtbiBaTb, pacnpoCTpaHsaTb B 1t060M BUAE).
10.4. The website and/or platform, all their | 10.4. Cant w/van  nnatdpopma, BCE WX 3S/IEMEHTHI,

elements, are provided in an "as is" and "as available"
state. The User shall not be entitled to request any
changes to the website and/or platform. Skyeng does
not guarantee the availability of the website and/or
platform at any time.

NpefocTaBSATCA B COCTOSAHUN «KaK eCTb» U «KaK AOCTYMHO».
Monb3oBatenb He BnpaBe TpeboBaTb BHECEHUS KaKUX-TM60
U3MEeHeHUM B cauT u/unu nnatdopmy. Skyeng He rapaHTupyeTt
AOCTYMNHOCTb canTa n/unv nnat@opmbl B 11060 MOMEHT.

10.5. The use of the website and/or platform is
carried out by the User solely under his/her own
responsibility and at his/her own risk. Skyeng does not
guarantee the smooth functioning of the website and/or
platform and is not responsible for any harm caused to
the User as a result of using the website and/or
platform. Skyeng is not responsible for the risk of
adverse consequences that will occur or may occur as a
result of non-compliance of the equipment, other

10.5. Ncnonb3oBaHne canTa n/vnu nnaTdopmsbl
ocyuwlectenserca [lonb3oBaTeneM WCKAOYUTENBHO MNOA4 CBOKO
OTBETCTBEHHOCTb M Ha COBCTBEHHbIN puck. Skyeng He
rapaHTMpyeT 6ecnepeboiiHoe (pyHKLMOHUPOBaHUA calTa u/mam
nNaTtdopMbl U HE HECET OTBETCTBEHHOCTM 3@ Bpea, NPUUYMHEHHbIN
Monb3oBaTtento B pe3ynbTaTe WCNONb30BaHUS canTa w/unu
nnatdopmbl. Skyeng He HeceT OTBETCTBEHHOCTM 3a pPUCK
HacTynneHuss  HebnaronpusTHbIX  MOCNEACTBUIA,  KOTOpble
HaCTynaT MAM MOryT HacTyNWTb B pe3ysibTaTe HEeCOOTBETCTBUS

software or communication channels used by the User | ncnonesyemoro Monb3oBaTenem obopynoBaHus, MHOro

with the established requirements for the protection of | nporpaMmmHoro obecneueHus nnm KaHanos CBA3N

personal data from unauthorized (illegal) encroachment | yctaHoBneHHbIM TpeboBaHMAM NO  3awWMTe MepcoHanbHbIX

by third parties. OAHHbIX  OT  HECAHKUMOHWPOBAHHOro  (MpPOTMBOMPABHOIO)
nocsiraTenbCcTBa TPETbUX InL,.

10.6. When any materials in text and/or graphic | 10.6. B cnyuyae ecnm B npouecce okasaHuss  ycnyr

and/or audio-visual and/or any other form (hereinafter

MNonb3oBatenem Ha cante u/wnu nnatdopme 6yayT pasMeLleHbl
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— the materials) are placed on the website and/or in
platform during the provision of services by the User,
the User provides Skyeng with the right to use such
materials without payment on the territory of the whole
world for a period of 15 (fifteen) years from the date of
placement in the following ways: distribution,
reproduction as a whole or any fragments thereof,
including by posting on the website and/or platform and
other Internet resources; processing materials;
finishing materials to the public. Skyeng shall not be
obliged to provide the User with reports on the use of
the materials. The User is responsible for the content of

Kakue-nmbo maTepuasnbl B TEKCTOBOW U/Unun rpaduyeckoin u/mnm
ayavoBusyanbHoW u/wunn  nwboin uHon dopme (panee —
mMaTepwansbl), [lonb3oBaTenb npepoctasnser Skyeng npaso
Mcnonb3oBaTb TakMe MaTtepuwanbl 6e3 onnaTtbl Ha TeppuTOopUM
BCEro MyMpa CpokoM Ha 15 (nAaTHapuaTh) NeT ¢ AaTbl pa3MeLleHuns
cnepyowmMn cnocobamm: pacnpocTpaHeHue, BOCMpOU3BeaeHNEe
MaTepuanos Kak MOMAHOCTbIO, Tak M N06bIX X PparMeHToB, B TOM
yucne nyTeM pas’MelleHns Ha calTe u/vam nNnathopMe U UHbIX
WHTepHeT-pecypcax; nepepaboTka MaTepuanos; J[OBeAeHUe
MaTepuanoB [0 Bceobulero ceBeaeHuss. Skyeng He o6sa3aH
npenoctasnaTe [lonb3oBatento oTyeTbl 06 UCNONb30BaHUMU
mMaTepunanoB. OTBETCTBEHHOCTb 3a@ COAEp>XaHuWe MaTepuanos

the materials. HeceT [Monb3oBaTesb.

10.7. The User allows: (1) use the materials without | 10.7. Monb3oBaTennb paspewuaeT: (1) MCrMonb30BaTb
giving your name (right to anonymous use); (2) make | maTepuanbl 6e3 ykasaHusl CBOero MMeHn (NpaBo Ha aHOHUMHOE
changes, abbreviations and additions to the materials, | ucnone3oeanue); (2) BHOCUTbL B MaTepuasnbl W3MEHEHUS,
provide illustrations, a preface, an afterword, comments | cokpaweHns ©n JAononHeHUs, cHabxaTb MaTepuasnbl NpuU KX
or any explanations when using the materials; (3) | ncnonb3oBaHumu MNNCTpaunsamm, npeancnoBumem,

publish materials, i.e. the right to perform an action or
to consent to the implementation of the action, which
first makes the materials available to the public by
publication, public display, public performance,
messages in the broadcast or cable or in any other way.

nocrnecnosneM, KOMMEHTapMsAMMU WUAM KakuMu 6bl TO HKM 6blio
nosicHeHmnsamu; (3) obHapoaoBaTb MaTepuasnbl, TO €CTb MpaBo
OCYLLECTBUTb AENCTBUE WAW AaTb COrjlacMe Ha OCYLLECTB/IEHME
AencTBusa, KOTOpoe BNepBble AenaeT MaTepuanbl AOCTYNHbIM AN
BceobLliero cseaeHns nytem ux onybnmkosaHwus, ny6anyHoro
nokasa, Ny6JnMYHOro UCNoNHeHus, coobweHus B 3dup nnm no
Kabento NnMb6o NobbIM ApYrMM CNOCO60M.

10.8. By posting content on the website and/or
platform or by sending content to the website and/or
platform for the purpose of posting, the User represents
and warrants and shall at all times ensure that all of the
following requirements are met with respect to such
content: (1) ownership of the exclusive right to the
content and any elements of the content to the User, or
the User has a license granting the right to use and
allow other persons to use the content to the extent and
in the ways provided for in this section hereof; (2) if the
content includes any brand names and other names,
trademarks, names, images or legally protected
symbols of other persons, the User has obtained all
necessary consents to use such objects to the extent
and in the ways provided for in this section hereof; (3)
the content does not detract from the honor, dignity
and/or business reputation of any third parties; (4) the
content and its use by Skyeng to the extent and in the
ways specified in this section does not violate any other
rights and legitimate interests of third parties; (5) the
content does not contain information, links, or materials
that violate the exclusive rights of third parties or the
distribution of which otherwise violates applicable law.

10.8. Pasmewas Ha carite n/vnun nnatdopme nan Hanpasnas
Ha caWT w/wnm nnatdopMe B UeNsX pasMeleHUs KOHTEHT,
Monb3oBaTenb 3aBepsieT W rapaHTUpyeT, a Takxe o06s3yeTcs
NOCTOSIHHO obecneynMBaTb B OTHOLWIEHWM TaKOro0 KOHTEHTa

cobnoneHne BCEX cnepyowmx TpeboBaHui: (1)
NPUHAANEXHOCTb UCK/TIOUYUTENBHOMO NpaBa Ha KOHTEHT U Ntobble
3/1eMeHTbl  KOHTeHTa [onb3oBaTento, nubo [lonb3oBaTenb

obnapaeT nMueH3nen, NpeaocTaBnsoLwen NpaBo NCMOb30BaTh U
paspewaTb WHbIM AMLAM WCNOJSIb30BaTb KOHTEHT B obbeMe w
cnocobamm, npeaycMOTPEeHHbIMU HaCTOSALWNM pasfenom
CornaweHuns; (2) ecnnm KOHTEHT BKJO4YaeT Kakue-nmbo
(dUpPMEHHbIE U WHble HaUMEHOBaHWsl, TOBapHble 3HaKW, UMeHa,
n306paxxeHns UM OXpaHSeMyto 3aKOHOM CUMBOJIMKY MHbIX NuL,
Monb3oBaTeneMm noJslyyeHbl BCe HeobxoAuMble cornacus Ha
nucnonb3oBaHne Takux ob6bekToB B 06beMe u cnocobamu,
NpeayCcMOTPEHHbIMW HacToswmM pasgenom Cornawenus; (3)
KOHTEHT He yManseT 4ecTn, [AOCTOMHCTBA W/WAKM AenoBoW
penyTauum Kakux-nmbo TpeTbux nuvu; (4) KOHTEHT W ero
ncnonb3oBaHne Skyeng B ob6beme u cnocobamum, ykasaHHbIMKU B
HacTosIleM pa3gefie, He HapyllaeT Kakue-nmbo MHble npasa U
3aKOHHble WHTepecbl TpeTbuX nuu; (5) KOHTEHT He COAEepXUT
WHdopMaumm, CCbIIOK, MaTepuanos, KOTOpble HapyLwaoT
UCKAIOYMTENbHbIE MpaBa TPETbMX NUL, WMAM pacnpoCcTpaHeHue

KOTOpPbIX MHbIM obpasom HapywaeT npuMeHnMoe
3aKOHOA4aTEeNbCTBO.
10.9. In the event of any claims and/or claims against | 10.9. B cnyyae npepbsiBneHma k Skyeng kakumx-nmb6o

Skyeng by third parties in connection with a possible
violation of the provided rights, the User shall
independently settle such claims in full, releasing
Skyeng from liability, including from any payments in
favor of such persons and reimburse Skyeng for

NpeTeH3nii /UM UCKOB CO CTOPOHbI TPETbUX ML B CBSI3U C
BO3MOXHbIM HapyLeHnem npenocTaB/iIEHHbIX npas,
Monb3oBaTtenb 0653yeTcs CaMOCTOATENIbHO YperynmpoBaTb Takme
npeTeH3Mn NOSTHOCTbIO, 0cBO60AMB Skyeng OT OTBETCTBEHHOCTH,
B TOM 4unCrie OT Nt06bIX BbINAT B NOAb3Yy TaKUX UL, U BO3MECTUTb

damages. Skyeng y6bITKM.
11. User's Data 11. AaHHble NMonb3oBaTens
11.1.  The User shall provide Skyeng with all data | 11.1. Monb3oBaTenb 06s3yeTcs npenoctaBnaTb Skyeng Bce

requested by the website and/or platform and/or
Skyeng that is necessary for the provision of services.

AaHHble, 3arnpawmBaeMble canToM wu/wnu nnatdopmon wu/mnu
Skyeng, KoTopble HE06X0ANMbI AN OKA3aHUS YCAYT.

11.2. By submitting data to Skyeng, including when
registering on the website and/or platform, the User
agrees to the processing of the provided data in
accordance with the Privacy policy placed at the link:
https://legal.skyeng.ru/doc/view/privacy-
policyseagteng which is an integral part hereof.

11.2. MpepoctaBnsas paHHble Skyeng, B TOM 4ucne npu
peructpauum Ha cante w/unm nnatdopme, [lonb3oBaTenb

cornawaercad Ha 06paboTKy npefoCTaB/EeHHbIX AaHHbIX B
COOTBETCTBUM C MonuTtukon KOH(UAEHUNANBHOCTH,
pa3MeLeHHOM no CCblIKe:

https://legal.skyeng.ru/doc/view/privacy-policyseagtrus,
ABNAOLLIENCS HEOTbEMIEMOW YacTbio CornalieHuns.

11.3.  The User agrees that Skyeng may record audio
and video during classes in order to control the quality
and improve the quality of the service.

11.3. Monb3oBaTenb cornawaeTtcs ¢ TeM, 4To Skyeng Bnpase
3anucbiBaTb ayAMo M BUAEO BO BPEMS 3aHSATUMN C LeNIbl0 KOHTPONS
KayecTBa M MNOBbIWEHNS KayecTBa 06CNyXMBaHUS.

11.4. Skyeng shall not disclose confidential
information provided by the User in connection with the
performance hereof (with the exception of publicly
available information or information provided by the
User when registering on the website and / or platform)
to third parties without the User's prior consent

11.4. Skyeng 06a3yeTcs He pa3rnawaTtb KOHDUAeHUNaNnbHYo
nHdopMaumio, npeaocTaBneHHyl [lonb3oBaTenem B CBS3U C
BblNofIHeHWeM CornaweHuns (3a WUCKI4YeHneM o6LefoCTyNnHON
nHdopMaumn nnm nHdpopmaumm, npeaocTaBneHHoN
Monb3oBaTenem nNpu perncrpauuu Ha cavte u/munu nnatdopme),
TpeTbuM nnuam 6e3 npeasapuTenbHoro cornacus NMonb3oBaTens.
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11.5. Skyeng may use e-mail, phone number, Skype
login, as well as other data provided by the User, in
particular when registering on the website and/or
platform, to send the User information and advertising
materials, including to inform the User about the
activities of Skyeng and the progress of the execution
hereof.

11.5. Skyeng BnpaBe WCMOAb30BaTb 3J/IEKTPOHHYK MOYTY,
HoMep TenedoHa, norvH Skype, a Takxe JApyrve AaHHble,
npefoctaBfieHHble  [lonb3oBaTeneM, B 4YacTHOCTM  Mpw
permcTtpauum Ha cawte w/unu nnatdopme, ANS OTNPaBKM
Monb3oBaTtento MHMOPMaLUM U peKknaMHbIX MaTepuanos, B TOM
yncne ans vHdopMupoBaHusa [onb3oBaTens 0 AeATENbHOCTU
KoMnaHuu Skyeng 1 o xoae ucnonHeHuns CornaweHums.

12. Confidentiality 12. KoHdmaeHuMnanbHOCTb
12.1. The User shall not disclose confidential | 12.1. Monb3oBaTtenb o0bs3yeTcs He pasrnawartb
information and other data provided by Skyeng during | KoH®uMAeHUMANbHYIO nHbopmMaumio " VHblE AaHHble,

the execution hereof (with the exception of publicly
available information) to third parties without the prior
written consent of Skyeng.

npenocTasfieHHble Skyeng B xoAe ncnonHeHus CornaweHus (3a
ucknoveHmeM oblenoctynHon wnHdopMauumn), TpeTbMM nuuam
6e3 npeaBapuTENbHOIO NMCbMEHHOrO cornacus Skyeng.

13. Termination

13. Pactop)eHue CornaweHus

13.1. The Agreement may be terminated on the
initiative of the User unilaterally by submitting to
Skyeng a corresponding written reasoned notice to the
address specified in section A. hereof. The Agreement
shall be deemed terminated on the date of receipt by
Skyeng of the relevant notification.

13.1. CornaweHune MoXeT 6bITb pacTOpPrHyTO Mo MHULUMaTMBE
Monb3oBatens B OAHOCTOPOHHEM MopsiAKe MyTeM HanpasfieHus
Skyeng COOTBETCTBYIOLEro MUCbMEHHOr0 MOTUBMPOBAHHOMO
yBeAOMSIeHNs MO ajpecy, YKasaHHOMYy B pasgene A.
Cornawenus. CornaweHus cymTaeTcs MpekpalleHHbIM B aaTy
nony4yeHus Skyeng coOOTBETCTBYIOLEro yBeAoOMIeHUs.

13.2. Refunds are made in accordance with the
procedure provided for in section 14 hereof.

13.2. Bo3BpaT [AeHeXHbIX CpeacTB  OCYLLeCcTBAsSeTca B
nopsiike, NpeaycMoTpeHHOM pasjenioM 14 CornaweHus.

13.3.  If the User decides to resume classes after the
termination hereof, the cost of classes is determined in
accordance with the prices in effect at the time of

13.3. B cnydyae ecnu Monb3oBaTenb pewnt BO306HOBUTb
3aHATUA nocne pacTopeHus CornawleHus, CTOMMOCTb 3aHSATUN
onpefenseTrca B COOTBETCTBMM C LEHaMu, AeNCTBYHOWUMU B

renewal. Skyeng may keep the prices valid for the User | MOMeHT BO306HOBNEHMs. Skyeng BhpaBe COXpaHWUTb Ans

until the date of termination hereof. Monb3oBatens LUeHbl, AEWCTBYKOWME [0 AaTbl pacTOpXeHus
CornaweHus.

13.4. The User is informed and agrees that the date | 13.4. Monb3oBatenb NpoOMHGOPMUPOBAH M COrnawaeTcs C

and time of receipt by Skyeng of the notice of
termination hereof are determined on the basis of
Skyeng's data.

TeM, YTO paTta M BpeMsi nonydvyeHuss Skyeng yBeAOMSIEHMS O
pactopxeHun CornaweHuss onpeaensitoTcs Ha OCHOBaHWUKU
AaHHbIX Skyeng.

14. Refund 14. Bo3BpaT AeHEeXHbIX CPeACTB.
14.1. The refund is made upon the User's request | 14.1. Bo3BpaT [AeHexHbIX CpeacTB OCyLWecTBNsgeTca o
made in accordance with the Skyeng form. The | 3asBneHuto lMNonb3oBaTens, coctaBieHHOMY No ¢gopMme Skyeng.

application form can be accessed on the website and /
or platform and/or in the User's personal account. If the
application form is not available on the website and/or
platform and / or in the User's personal account, the
User requests a refund application form from Skyeng by
sending a corresponding message in the User's personal
account. The User sends the application (scanned copy)
for a refund filled out on the Skyeng form to the
following email address: refund@skyeng.ru. The
application (scanned copy) for a refund shall be
accompanied by copies of the following documents: (1)
identity documents, as well as (2) the documents
specified in the application form.

dopMa 3aaBneHUs MOXeT ObiTb AOCTynmHa Ha camte wu/wnm
nnatdopme n/mnu B TM4HOM KabuHeTe Monb3oBaTens. B cnyyae,
korga ddopMa 3asaBneHuss He [AO0CTynHa Ha canTte u/wam
nnatdhopmMe u/Mam B JUYHOM KabuHeTe [lonb3oBaTens,
Monb3oBatens 3anpawuBaeT y Skyeng ¢dopMy 3asBfeHUS Ha
BO3BpaT LEHEeXHbIX cpeacTs nytem HanpaBneHus
COOTBETCTBYIOLLErO coobuweHuns B JINYHOM kabvHeTte
Monb3oBaTtens. 3anonHeHHoe no dopMe Skyeng 3asBneHue
(ckaH-KoOMNMK) Ha BO3BpaT [AeHeXHbix cpeactB [onb3oBaTesb
HanpaeBnseTr Skyeng Ha agpec  3NEeKTPOHHOM  MOuYThbI:
refund@skyeng.ru. K 3aaBneHuto (CKaH-KOMuWW) Ha BO3BpaT
OEHEeXHbIX CpeacTB  AO/MKHbI  OblTb  MPUIOXEHbI  KOMWUK
OOKyMeHTOB: (1) yaocToBepslWMX NWYHOCTb, a Takxe (2)
YyKa3aHHble B hopMe 3asiB/ieHus.

14.2. Skyeng considers the application within 10
(ten) business days from the date of its receipt and, if
there are no comments, makes a refund in the amount
calculated in accordance with the terms hereof. Skyeng
may request additional documents and/or information
necessary for making a refund, in this case, the refund
is made within 10 (ten) calendar days after Skyeng
receives such documents and/or information.

14.2. Skyeng paccmatpuBaeT 3asBneHve B TeuyeHue 10
(necsitn) paboumx AHeN C AaTbl ero nojslydeHus n B cnydae
OTCYTCTBUS 3aMeyaHWi OCYLLeCTBASIET BO3BpaT AEHEXHbIX
CpeAcTB B pasMepe, pacCYMTaHHOM B COOTBETCTBUU C YC/IOBUSMU
Cornawenuns. Skyeng BnpaBe 3anpoCUTb AOMOJSIHUTESbHbIE
OOKYMEHTbI n/mnun nHdbopmaumio, Heobxoanmble  ans
OCYLLECTB/IEHMS BO3BpaTa [AEHEXHbIX CPeACTB, B 3TOM Cly4yae
BO3BpaT OCyLUecTBAsSeTCA B TedeHne 10 (pecATn) KaneHaapHbIX
AHel nocne nonayyeHus Skyeng Takux [OOKYMEHTOB W/vnu
nHdopMaumu.

14.3.  An application for a refund is equivalent to the
User's unilateral refusal to provide services within the
package of classes for which the User requests a refund.
In this case, the Agreement is considered terminated in
full or in the corresponding part on the date when
Skyeng receives the corresponding request for a refund.

14.3. 3asBfieHMe Ha  BO3BpaT  AEHEeXHbIX  CPeacTB
npupaBHMBAETCA K OAHOCTOPOHHEMY oTka3y [lonb3oBaTtens oOT
0Ka3aHWs yCnyr B 4acTW NakeTa 3aHSATUIA, B OTHOLLEHWUM KOTOPOro
Monb3oBaTenem 3anpalmnBaeTCs BO3BPAT AEHEXHbIX cpeacTs. B
3TOM cny4yae CornawieHne cHUTaeTCs NpeKpaLlleHHbIM MOMHOCTbI0
nnmbo B COOTBETCTBYHOLWEN 4YacTu B AaTy nonydeHus Skyeng
COOTBETCTBYIOLLErO 3asiB/IEHNS Ha BO3BPaT AEHEXHbIX CPEACTB.

14.4. The amount of money to be refunded to the
User is calculated for each class package in proportion
to the cost of services not provided by Skyeng taking
into account the specifics provided for in clause 14.5.
hereof.

14.4. Pa3zmep AeHeXxHbIX CpeacTB, noAanexalwux BO3BpaTy
Monb3oBaTento, pacCYMTbIBAETCH B OTHOLIEHUW KaKAOro nakeTa
3aHATUI NPONOPUMOHANbHO CTOMMOCTU YCIYr He OKa3aHHbIX
Skyeng c y4yeToM ocobeHHOCTeN, NpeayCMOTpPeHHbIX M. 14.5.
CornaweHus.

14.5. The funds will be refunded in full in the | 14.5. [leHexHble cpeacTBa noanexaT BO3BpaTy B MOJSIHOM
following cases: obbemMe B cnefyoWmx cnyyasx:

14.5.1. The User took a course of preparation for the | 14.5.1. [Monb3oBaTenb Npoxoamn Kypc noaArotoBkn kK EMD
USE (hereinafter — the «USE Course») with the | (npanee - «Kypc EM2») ¢ oaHOBpeMeHHbIM cobntogeHnem

simultaneous observance of the following conditions:
. The User scored less than 70 (seventy) points on

cneayowmx ycnoBum:
. Monb3oBaTtenb Habpan MeHee 70 (cemuaecaTtn) 6annos no
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the USE on the main, additional or reserve days.

. The User started the Course of the USE Course no
later than November of the year preceding the year of
passing the USE.

. The initial level of knowledge of the User was
determined by Skyeng not lower than the passing
score.

. The User attended at least 100 (one hundred)
classes with a frequency of at least 2 (two) classes per
week, while at least 75% (seventy-five) percent of the
classes were held according to the schedule.

. The User has completed at least 90% (ninety)
percent of their homework successfully.

. The User successfully passed the trial exam on the
platform at least 1 (one) time per month.

El> B OCHOBHbIE, AOMOMHUTENIbHbIE UAN PE3EpPBHbIE AHMU.

. Monb3oBaTtenb NpUCTYnNua K npoxoxaeHuio Kypca EINS He
nosaHee HoAbps roaa, NpeAaLIecTBYOLWEro rogy caaum Er.
. CrapToBblli  ypoBeHb  3HaHui  [onb3oBaTens
onpeaeneH Skyeng He Hwxe npoxoaHoro 6anna.

. MNonb3oBatenb nocetun He MeHee 100 (cTa) 3aHATUA C
NepuoanYHOCTbIO He MeHee 2 (ABYX) 3aHATUI B Hedento, npwu
3TOM He MeHee 75% (cemMmpecaTm NATU) MPOLEHTOB 3aHATUNI
COCTOSINCh MO pacnucaHuio.

o Monb3oBaTenb yCnewHo BbINOAHWA AOMAllHME 3ajaHus B
ob6beMe He MeHee 90% (AeBSHOCTO) NPOLIEHTOB.

. Monb3oBaTenb ycnewHo npoxoAun MNpobHbIN 3K3aMeH Ha
nnatdopme He MeHee 1 (oagHOro) pasa B Mecsil.

6bin

14.5.2. The User took a course of preparation for the
BSE (hereinafter referred to as the «BSE Course») with
the simultaneous observance of the following
conditions:

. The User did not score the minimum score on the
BSE on the main, additional or reserve days.

. The User started training under the BSE Program
no later than March 1 (first) of the year of passing the
BSE.

. The User attended at least 25 (twenty-five)
classes, with a frequency of at least 2 (two) classes per
week, while at least 75% (seventy-five) percent of the
classes were held according to the schedule.

. The User has completed at least 90% (ninety)
percent of their homework successfully.

14.5.2. Monb3oBaTtenb npoxoauMn Kypc noarotoeku k O
(nanee - «Kypc OI32») C O0OAHOBpPEMEHHbLIM CObBNOAEHNEM
cneayowmx ycnoBui:

. Monb3oBaTenb He Habpan MMHUManbHbIM 6an no O B
OCHOBHble, AOMONHUTENbHbIE UIN pe3epBHble OHW.

. Monb3oBaTenb NpUCTyNun K obyuyeHuto no Mporpamme O
He no3aHee 1 (nepBoro) mapTta roga caaum Oro.

. Monb3oBaTenb noceTun He MeHee 25 (ABaguatn NATU)
3aHATUR, C NEepPUOAMYHOCTBI0 He MeHee 2 (ABYX) 3aHATUMN B
Heaent, Npu 3ToM He MeHee 75% (ceMnaecsTn NATU) NPOLEHTOB
3@HATUIN COCTOSNIUCE NO PacnmMCaHuIo.

. Monb3oBaTesb yCNEwWHO BbIMNOAHWA AOMallHMeE 3a4aHus B
obbeme He MeHee 90% (AeBAHOCTO) NMPOLIEHTOB.

14.5.3. Skyeng has received the User's application for
a refund, in accordance with the procedure provided for
in Section 14 hereof, provided that the User has actually
completed no more than 2 (two) classes according to

14.5.3. Skyeng nonyuun 3asBneHuve [lonb3oBatens o
BO3BpaTe AEHeXHbIX CpeacTB, B Nopsake, npeayCMOTPEHHOM
pasgenom 14 CornaweHus, npu ycnosuu, yto lonb3oBaTenem
dakTrnyeckn npornaeHo He 6onee 2 (ABYX) 3aHATUI MO AaHHbLIM

Skyeng. Skyeng.
14.5.4. The refund of funds on the grounds provided | 14.5.4. Bo3BpaT [AEHEeXHbIX CpeacTB MO  OCHOBaHUSM,
for in clauses 14.5.1., 14.5.2., hereof is subject to the | npegycMoTpeHHbIM nn.14.5.1., 14.5.2., CornaweHus

terms of Section 14 hereof, while (1) The User, in
addition to the documents specified in clause 14.1.
hereof, provides copies of documents and/or data
confirming the results of the USE/BSE; (2) the refund is
made no earlier than August of the year of passing the
USE/BSE.

OCyLLEeCTBNSEeTCA C y4yeToM ycnoBuin pasgena 14 CornaweHus,
npu 3toM (1) Monb3oBatenb AOMOJHUTENBHO K AOKYMEHTaM,
ykasaHHbiM B . 14.1. CornaweHusi, npegocTtaBasieT KOMNuu
OOKYMEHTOB UW/UAW  [aHHble, noATBepXAallne pesysbTaThbl
EM3/03; (2) Bo3BpaT AEHEXHbIX CPEACTB OCYLUECTBSIETCA HE
paHee aBrycra mecsiua roga cgaym EMr/0ro.

14.6. Skyeng may withhold payment processing
costs from the amount of funds to be refunded to the
User.

14.6. Skyeng BnpaBe yaepXaTb W3 CYMMbl [AEHEXHbIX
cpeacTs, noanexawien Bo3BpaTy [lonb3oBaTento, pacxoabl Ha
06paboTKy nnaTexen.

14.7. Classes that are not actually paid for by the
User, received by the Latter, in particular as a result of
participation in marketing events (promotions),
including bonus (additional) classes as well as free
bonus points do not participate in the calculation of the
amount of money to be refunded to the User.

14.7. 3aHaTug, dakTnyeckun He ornjlayeHHble
Monb3oBaTtenem, MNoOJlyYeHHble MOCNEAHUM, B YacTHOCTM B
pe3yfnbTaTe y4yacTMs B  MapKETUMHIOBbIX  MEpOMNpUATUSX

(peknamHbIX akumsx), BkI4Yas 60HyCHble (AOMONHUTENbHbIE)
3aHATUSA, a Takxe becnnaTtHble 60HyCHble 6annbl He y4acTBYIOT B
pacyeTe CyMMbl AEHeXHbIX CpeACTB, noafexaliein Bo3BpaTy
MNonb3osarento.

14.8. The User is informed and agrees that the date
and time when Skyeng receives the application for the
return of funds is determined on the basis of Skyeng
data.

14.8. Monb3oBaTtenb NpPoOMHMOPMMPOBAH M COrnawiaeTcs C
TeM, 4YTO AaTa v BpeMs nonydeHus Skyeng 3asBneHus o Bo3sparte
OEHeXHbIX CpeacTB onpefensercd Ha OCHOBAaHMWM  AAHHbIX
Skyeng.

15. Governing law. Dispute resolution.

15. Perynupyroujee sakoHoaaTenbCcTBO. NMopaaok
pa3pelleHuUs CrnopoBs.

15.1. This Agreement shall be governed by and
construed in accordance with the laws of the Republic
of Cyprus.

15.1. HacTtosiwee CornaweHve peryimpyeTcst U TONIKYeTCs B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnvku Kunp.

15.2. All disputes or disagreements arising between
the Parties under or in connection herewith shall be
resolved through negotiations.

15.2. Bce cnopbl unu pasHornacus, BO3HMKawLWME Mexay
CropoHamu no CornaleHuto unm B CBA3W C HUM, paspeLlaroTcs
nyTeM NeperoBopos.

15.3. The injured Party may submit a claim to the
Party. If within 15 (fifteen) business days from the date
of receipt of the claim by the Party, the injured Party
does not receive a response to the claim or the Parties
do not come to an agreement, the injured Party may
submit the dispute to the court.

15.3. MoTtepneBwas CTopoHa Brpase HanpaBuTb CTOpoHe
npeTeH3uto. B cnyyae ecnu B TedeHme 15 (natHaauatm) paboumx
AHel C fdaTbl noflyyeHus npeteH3um CTOPOHOW MoTepnesLlas
CTOpoHa He Moay4yuT OTBeTa Ha npeTeH3uto unu CTOpOHbl He
NpuAYT K cornaiwleHunio, notepneswas CTopoHa BNpase nepeaatb
CMNop Ha paccMOTpeHME cyAa.

15.4. The claim and response to the claim can be | 15.4. MpeTeH3nss M OTBET Ha MpeTeH3nt MoryT ObiTb
sent by email. Hanpas/ieHbl N0 3N1EeKTPOHHOW NoyTe.
15.5. Without limiting the rights of users regarding | 15.5. He orpaHnumnBas npaBa nonb3oBaTesiei B 4acTu MecTa

the place of dispute resolution, the Parties agree that if
a claim is brought against Skyeng in the territory of the
Republic of Cyprus, such claim shall be submitted to the

paspelweHus crnopa, CTOpPOHbI COMNMalalTCs, 4YTo, €ecnn UCK
npeabsiBAsieTcs K KomnaHum Skyeng Ha TeppuTopumn Pecny6amnkum
Kunp, Takol UCK JoJkeH 6blTb NpefcTaBleH Ha pacCcMOTPeHWe
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court of the city of Nicosia.

cyaa ropoga Hukocus.

16. Miscellaneous 16. Mpouune nonoxkeHusa
16.1. If any provision hereof is deemed invalid, void | 16.1. B cnyyae ecnu kakoe-nmbo nonoxeHune CornaweHus
or unenforceable, all other provisions hereof remain | npusHaértcs HeleNCTBUTENbHbIM, HUYTOXHbIM nnm

valid and are subject to full enforcement.

HEUCMONHMUMbIM, BCE Mpoyune rnonoxeHus CornaweHns ocrarTcs
AENCTBUTENbHBIMM M NoANeXaT MCNOJHEHUIO B MOJIHOM 06bEéMe.

16.2. Skyeng may assign this Agreement to third | 16.2. Skyeng BnpaBe nepeycTynuTb HacToswee CornaweHue

parties, and the User agrees to such assignment. TpeTbuM  nuuaMm, [llonb3oBaTenb COrnawaeTcs C  Takom
nepeycrynKkomn.

16.3. Skyeng may refuse to provide services, | 16.3. Skyeng BnpaBe o0TKkasaTb B OKasaHWW YCAyr,

suspend and/or terminate the User's access to the
website and/or platform in the following cases:

o termination hereof;

. end of subscription period;

. full use of paid services by the User

. withdrawal of the User's consent to the
processing of the provided data;

. if Skyeng has reasonable grounds to believe

that the User behaved inappropriately during the class,
in particular, demonstrated an attitude that does not
comply with standard norms of behavior, disrespectful
or aggressive behavior, was rude to the tutor and/or
other participants of the class;

NPUOCTaHOBUTb W/MNKN NpeKpaTUTb A0CTYN [Monb3oBaTens K canTy
n/vnn nnatdopme B cCriyyae:

. npekpauieHnsa CornaweHus;

. OKOHYaHMe nepuoja NoAnUCKHK;

o NOSIHOMO MCMNOMb30BaHUs [onb3oBaTeneMm onnaadyeHHbIX
ycnyr

o oT3biBa [lonb3oBatenem cornacuss Ha o06paboTky
NpeaocTaBNeHHbIX AAaHHbIX;

. ecnun Skyeng wmmeeT pasyMHble OCHOBaHWsa nonaraTb,

yTO MNonb3oBaTenb BEN cebs Henogobatole BO BpeEMS 3aHATUS, B
YaCTHOCTM [AEMOHCTpUpOBass OTHOLIEHWE, He COOTBETCTBYIOLLEE
CTaHAapTHbIM  HOpMaM MOBEAEHUs, HeyBaxuTenbHoe nnbo
arpeccmBHoe noeefaeHune, rpybun, npenoaasartento U/ Mnv Apyrum

. receiving complaints from other participants of | yyacTtHMkaM 3aHaTUiA;

classes; o MOCTYMN/IEHMS Xanob oT ApYyrnx y4acTHUKOB 3aHATUN;

. interference in the holding of classes | o co3aaHusa noMex B NpoBeaeHUN 3aHATUM (MOCTOPOHHME
(extraneous sounds, noises, offensive speech, etc.) 3BYKM, LWYMbl, OCKOpbUTENbHasa peydb 1 Apyroe);

. user violations of the terms hereof; . HapyLweHus MNonb3oBaTtenem ycnoBuit CornallieHus;

. if provided for herein. . ecnv npeaycMmoTpeHo CornaleHumeMm.

16.4. Bonus points, the receipt of which by the User | 16.4. BoHycHble 6annbl, nosydeHme KoTopbix [Monb3oBaTtenem

is not associated with the purchase of classes by the
User, in particular as a result of participation in
marketing events (promotions) (everywhere in the text
hereof — free bonus points), can be used by the User
as a partial payment for classes. The part of the cost of
services that can be paid for with free bonus points is
determined on the website and/or platform and/or in
the User's personal account, while the data of the User's
personal account shall have priority. Bonus points, the
receipt of which by the User is associated with the
purchase of classes by the User, in particular with the
conversion of classes and/or the transfer of classes
(everywhere in the text hereof — paid bonus points),
can be used by the User to pay for classes in full.
Classes that are not actually paid for by the User,
received by the Latter, in particular as a result of
participation in marketing events (promotions), are held
after completing all classes actually paid for by the User.
The conditions for receiving/purchasing bonus points by
the User can be specified on the website and/or
platform and/or in the User's personal account, while
the data of the User's personal account shall have
priority.

He cBA3aHO C npuobpeTeHneM [lonb3oBaTeneM 3aHATUN, B

YacTHOCTM B pe3y/nbTaTe y4yacTuas B MApPKETUMHIOBbIX
MeponpuaTuax  (peknaMmHbIX akuuax) (Besge no  TekCTy
CornaweHnss — 6ecnnatHble 60HYycHble 6annbl), Moryt 6biTb
Wcnonb3oBaHbl [onb3oBaTeneM B CYET YacTUYHOW onnathl
3aHATMI. YacTb CTOMMOCTW yCnyr, KoTopass MoxeT ObiTb
onnayveHa 6ecnnatHbiMM 60HYCHbIMK 6annammn, onpeaenseTcs Ha
cante w/vwnu nnatdopMe W/MAM B JIMYHOM  KabuHeTe
Monb3oBatens, nNpuv 3STOM AaHHble JINYHOrO  kabuHeTa
Monb3oBaTtens uMmetloT npuoputeT. BOHYCHble 6annbl, NonyyeHue
KOTOPbIX Monb3oBaTtenem CBA3aHO C  npuobpeTeHnem

Monb3oBaTenem 3aHATUN, B YAaCTHOCTU C KOHBepTauMen 3aHSTUI
n/wnn nepepaden 3aHaTui (Besge no Tekcty CornaweHuvsa —

nnatHole 60HYCHble 6annbl), MoryT 6biTb Wcnosnb3oBaHbl
Monb3oBaTteneM B CYET OMJaTbl 3aHATUIA B MOSIHOM ob6beMe.
3aHATUS, dakKTMYeckM He onsadeHHble [lonb3oBaTeneM,

Nnony4yeHHble NoCnefHnM, B YaCTHOCTM B pe3ynbTaTe y4yactus B
MapKeTUHIOBbIX MeponpuaTUSax (pexknamHbIx akumnax)
NpOBOAATCS NOC/E MPOXOXAEHUSA BCEX (PaKTUUYECKUN OMIavyeHHbIX
Monb3oBateneM 3aHATUI. YcnoBusa nonyyeHusi/npuobpeTteHuns
Monb3oBatenem 60HYCHbIX 6annoB, MoryT 6biTb yKasaHbl Ha
cante w/vnu nnatdopme wM/ManM B JIMYHOM  KabuHeTe
Monb3oBatens, npu 3TOM AaHHble JAWYHOro  kabuHeTa
MNonb3oBarens MMeKT NpUOpUTET.

16.5. Classes that are not completed by the User
during the subscription period, within the framework of
the package of classes paid for by the User, are
considered not completed due to circumstances related
to the User, are not rescheduled, are not compensated,
are subject to payment in full, funds in respect of such
classes are not returned, services in respect of such
classes are considered to be provided properly (in full
and on time), accepted by the User without objections
and are payable on the end date of the subscription
period. If the User has not used the gift certificate within
the period specified in the certificate, the terms and
conditions of this paragraph apply to classes based on
this certificate.

16.5. 3aHaTusa, He npoliaeHHble [lonb3oBaTeneM B TeyeHue
nepuvoaa noAMUCKM, B paMkKax onjadeHHoro [lonb3oBaTenem
naketa 3aHAaTUN cunTaTCcs He nponAeHHbIMK no
obcTtosTenscTeam, CBSi3@HHbIM C Monb3oBaTenem, He

NepeHoCcATCs, He KOMMEHCUPYIOTCA, NoAanexaT onaaTte B NOSIHOM
obbeMe, aeHeXHble CpeAcTBa B OTHOLIEHUMW TaKUX 3aHSATUWA He
BO3BpaLLAlOTCA, YC/IYrN B OTHOLIEHUN TaKUX 3aHATUIN cUMTaloTCA
OKasaHHbIMM Hagnexawum obpa3oMm (B MNOMHOM obbeMe U B
CpoOK), npuHATbIMKM [lonb3oBaTenem 6e3 BO3paXeHuin wn
noanexalinmm onnaTte B AaTy OKOH4YaHMS nepuoaa noanucku. B
cnyyae ecnu [Monb3oBaTenb He BOCMOSb30BaJICA MOAAPOYHbLIM
cepTMdUKaTOM B CPOK, YKa3aHHbIA B cepTudukaTte, K 3aHATUSM
Nno TakoOMy cepTuduKaTy NPUMEHSAIOTCA MNaBuia HacToswero
nyHKTa.

16.6. The name and list of quantitative indicators for
the provision of services, in particular the scope, period
of provision, and cost of services are determined and
calculated by Skyeng independently on the basis of
Skyeng's own data and can be available to the User in
full or in part in the User's Personal account. The parties
accept Skyeng's own data as the only reliable data
source that determines the quantitative indicators,
scope, period, cost, and other characteristics of the
services provided. If the User has not submitted

16.6. HavmeHoBaHune 7] nepevyeHb KONMYeCTBEHHbIX
nokasaTeney OKasaHusa YCayr, B 4acTHOCTM 06beMm, nepuoj
OKasaHus, CTOMMOCTb YCYr OMNpefaensioTcs U pacCyYMTbIBaOTCH
Skyeng caMoCTOSTENIbHO Ha OCHOBaHWW COBCTBEHHbLIX AaHHbIX
Skyeng v MoryT 6bITb OCTYNHbI Monb30BaTeNtO NOMHOCTLIO NM60

yacTMyHo B JIMYHOM kabuHeTe T[lonb3oBaTensi. CTOPOHbI
npuHUMatoT cobCcTBeHHble AaHHble Skyeng B KayecTBe
€ANHCTBEHHOr0 [OCTOBEPHOrO MNCTOYHMKA AaHHbIX,

onpeaendauero Konn4yecTteBeHHble NnokKasaTtenu, OGbeM, nepwunoj,
CTOMMOCTb, @ TaKXe€ WMHblE XapaKTEPUCTUKU OKa3aHHbIX YyCayr.
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objections in respect of services rendered in accordance
with clause 4.5. hereof services are considered to be
provided properly (in full and on time), accepted by the
User without objections and subject to payment.

Ecnn Monb3oBaTtenb He npencTaBu/l BO3paXKeHWi B OTHOLLEHUU
OKasaHHbIX yCNyr B COOTBETCTBMM C N. 4.5. Cornawenus ycnyrum
CUMTAlOTCS OKa3aHHbIMWM Hagnexawum obpas3oMm (B MOMHOM
obbeMe 1 B Cpok), NpUHATbIMK [Monb3oBaTeneM 6e3 Bo3paxxeHui
W noanexaiinuMum onnare.

16.7. The fact, time and date of receiving and
sending Skyeng materials, documents and information,
claims (responses to claims), notifications, requests for
other messages from the User or to the User hereunder,
as well as the fact (presence/absence), time and date
of any other factual circumstances related to the
provision of services hereunder are determined on the
basis of Skyeng data, unless other data clearly indicate
otherwise.

16.7. dakT, BpeMs 1 garta noflyyeHus n HanpasneHus Skyeng
MaTepuanos, AOKYMEHTOB W WMHdOPMaLMK, NpeTeH3uin (0TBeToB
Ha npeTeH3uu), yBeAOMJIEHWIA, 3arnpoCOB MHbIX COOOLLEHUI OT
Monb3osatens numbo lMonb3osaTento no CornaweHuo, a Takxe
dakT (Hanuuusa/oTcyTCTBME), BpeMsa U pgata JobbiX WHbIX
dakTn4ecknx obCToATENbCTB, CBA3AHHbLIX C OKasaHWe yCnyr no
CornalweHuio onpefensoTCsd Ha OCHOBaHWUM AaHHbIX Skyeng,
€C/IM UHble AaHHbIE OYEBUAHO HE CBUAETENLCTBYIOT 06 06paTHOM.

16.8. If the User uses the services at a special rate
other than the standard one, in particular (corporate),
bonus or additional (actually unpaid by the User)
classes, in particular classes due to the User as a result
of participation in marketing events (promotions), are
not provided to the Latter, even if the User fulfills the
conditions of such events, except for accruals under the
«Bring a friend» program in the case of an invitation
from an individual who paid for classes at the standard
cost unless otherwise stipulated in the rules of such
events.

16.8. B cnyyae ecnu lMonb3oBaTenb Moab3yeTcs ycayramm no
cneunanbHoMy Tapudy OTAMYHOMY OT CTaHAapTHOro, B
YacTHOCTM (KOpnopaTMBHOMY), 6OHYCHbIE NM60 AOMONHUTENbHbIE

(dbakTnyeckn HeonnadeHHble [lonb3oBaTeneM) 3aHATUH, B
YaCTHOCTM  3aHATUSA, npuuuTatowmecs [onb3oBatenio B
pe3ynbTaTe y4dyacTuss B  MapKETUHIOBbIX  MeponpusaTUAX

(peknaMHbIX akumsx) nocnefHeMy He MpeaocTaBnAlOTCs, Aaxe
npv YCNoBUWM BbINONHEHWUS [loNb30BaTeNEM YCMOBUIA  TaKuX
MEpPONpUATUIA, 3a MUCKIOYEHMEM HAYUC/IEHMIH MO nporpaMme
«MpvBeaun apyra» B cly4dae npurnaweHns husnyeckoro nuua,
OniaTUBLUEro 3aHATUS NO CTaHAAPTHOW CTOMMOCTU, €C/TU MHOE He
NpeAycMOTPEHO B NpaBuiax TakMx MeponpUsTUNA.

16.9. In the case where the User loses the reasons
for applying special tariffs, in particular corporate,
including stops cooperation with the Skyeng, for which
such a tariff is provided, Skyeng may: (1) recalculate
the number of classes not completed under the special
tariff, taking into account their standard cost on the
date of recalculation, (2) refund funds in proportion to
the cost of classes not completed under the special
tariff. The fact of loss of the User's grounds for applying
special tariffs is determined by Skyeng independently
on the basis of its own data.

16.9. B cnyyae, korga lNonb3oBaTenb yTpadnBaeT OCHOBAHMUA
npuMeHeHns cneumnanbHbIX Tapudos, B 4YacTHOCTK
KOpNOpaTUBHOIrO, B TOM 4YuUC/e MnpeKkpawaeTr COTPYAHWYECTBO C
KOMMaHuern Skyeng, Ass KOTOpOW Takol Tapud npenocTaBieH,
Skyeng BrnipaBe: (1) ocCywecTBMTb MepecyeT KOIUYecTBa He
NPOMAEHHBIX MO CneuuanbHOMy Tapudy 3aHATUN C y4eToM MuX
CTaHAapTHOM CTOMMOCTM Ha AaTy nepecyeta, (2) OoCywWwecTBUTb
BO3BpaT AEHEeXHbIX CPeACTB MPOMNopUMOHanbHO CTOMMOCTU He
NpoMAEHHBIX MO cneynanbHOMy Tapudy 3aHaTui. Mpu aToM dakT
yTpaTbl [onb3oBatesneM OCHOBaHWW MPUMEHEHUS CneumanbHbIX
Tapudos onpeaensetcs Skyeng caMOCTOATENbHO HAa OCHOBAHMMK
CO6CTBEHHbIX AaHHbIX.

16.10. Conditions 3, 4, 5, 6, 7, 8 of sections hereof
are applied unless otherwise specified on the website
and/or platform and/or in the User's personal account,
and the data of the User's personal account shall have

16.10. YcnoBua 3, 4, 5, 6, 7, 8 pasgenos CornaweHus
NPUMEHSIOTCS €C/TN MHOE He yKasaHo Ha caiTe u/unmn nnatdopme
n/vnn B NU4YHOM KabuHeTe [lMonb3oBaTens, nMpu 3TOM AaHHblE
nunyHoro kabuHeTa lMonb3oBaTens MMeKT NPUOPUTET.

priority
17. Contacts 17. KOHTaKThI
17.1. Contact details: https://skyeng.ru/contacts 17.1. KoHTakTbl ans cessu: https://skyeng.ru/contacts
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